TO MEMBERS OF OUR CAMBRIDGE TIRE FAMILY:

We seek to provide goods and services that please you.
We still enjoy doing business "The Old-Fashioned Way".
If for any reason whatsoever you are not completely satis-
fied, please call me at 864-7575. We'll do our best to keep
you satisfied. After all, this is enTIREly a family affair.

. CAMBRIDGE TIRE COMPANY
David P. Richmond
Vice President
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A. ELIGIBILITY

1. The original owner of Delta or Alliance or
Victorian of or retread
passenger tires. _

2. Tires 'not branded ‘‘NA’, “BLEM",
“NO ADJ.” )

3. Proof of purchase and purchase date
(invoice from any Cambridge Tire Com-
pany store). A

4. Presentation of Cambridge Tire Company
Road Hazard Certificate.

5. The term tire as used herein makes ref-
erence to either the tire singular or tires
plural as stated on the cover page of this
road hazard certificate.

B. CERTIFICATE COVERAGE

Any passenger tire that becomes unser-
viceable due to road hazard related condition
OTHER THAN ONE ARISING FROM:
improper inflation;

wheel misalignment;

tire/wheel assembly imbalance;

damage caused by abuse, curbing, colli-
sion, wreck, racing, accident, fire, van-
dalism, wheel spinning;

5. tread wearout;

6. overloading:

7. commercial use.

Pl ol

C. ROAD HAZARD (E.G. SNAG, BRUISE, IMPACT
OR PUNCTURE)

If a failure occurs during the tire’s useable
tread life (see D) which, upon our examina-
tion, proves to be due to a road hazard injury
of the tire:

1. If the failure, upon our examination, is the
result of a puncture, and the puncture is
repairable, we will repair the puncture at
no charge to you.

2. If the failure is the result of a road hazard
other than a puncture and other than one
arising from any cause listed in B above or
is the result of a puncture which is not
repairable and has not arisen from any
cause listed in B above, the tire will be
replaced with a comparable Delta,
Alliance, Victorian or retread tire as
follows:

- a) You will be charged for the percent of
original usable tread worn (or tread
wear received); and

b) You will be charged for appropriate
taxes.

c) No charge for mounting and balancing
(if balancing was done by Cambridge
Tire Company).

D. PERCENT OF TREAD WEAR

Treadswear 8 based on the percent of usable
tread worn off. Usable tread is the original
tread depth less 2/32 of an in¢h. When the
tread is worn down to 2/32 of an inch, the
tire's usable tread life is terminated and this
road hazard certificate ends in respect to
such tire.

E. REPLACEMENT PRICE

Percent of tread worn is the percentage you
will pay. The percent of usable tread worn is
multipled by Delta, Alliance, Victorian or re-
tread current selling price at Cambridge Tire
Company.

F. HOW TO MAKE A CLAIM

The owner should present the tire and satis-
factory proof of purchase and purchase date
(invoice from any Cambridge Tire Company
store) and the Cambridge Tire Company Road
Hazard Certificate to any of the stores listed
on this pamphlet.

G. CONDITI'VVVONS, EXCLUSIONS AND

ADJUSTMENT POLICY LIMITATIONS

1. THESE SERVICES ARE EXCLUSIVE AND
WE DISCLAIM AND GIVE NO WARRANTY,
EXPRESS OR IMPLIED, AS TO MER-
CHANTABILITY OR FITNESS FOR PUR-
POSE SOLD, EXCEPT THAT CAMBRIDGE
TIRE COMPANY EXPRESSLY LIMITS THE
DURATION OF ANY IMPLIED WARRAN-
TY REQUIRED BY STATE OR FEDERAL
LAW TO BE. APPLIED TO PRODUCTS
NORMALLY USED FOR PERSONAL,
FAMILY, OR HOUSEHOLD PURPOSES
TO THE ORIGINAL USABLE TREAD LIFE
OF THE TIRE SOLD. NOTE: SOME STATES
DO NOT ALLOW LIMITATIONS ON HOW
LONG AN IMPLIED WARRANTY LASTS,
SO THE ABOVE LIMITATION MAY NOT.
APPLY TO YOU (E.G. CONSUMER PRO-
DUCTS SOLD IN MASSACHUSETTS).

2. THE LIABILITIES OF CAMBRIDGE TIRE
COMPANY UNDER THIS CERTIFICATE
SHALL NOT INCLUDE ANY AND ALL
LIABILITY FOR LOSS OF TIME,INCON-
VENIENCE, LOSS OF USE OF VEHICLE
OR ANY OTHER INCIDENTAL OR CONSE-
QUENTIAL DAMAGES ARISING FROM
FAILURE OF MATERIAL, WORKMANSHIP
OR INSTALLATION, AND SHALL IN NO
EVENT EXCEED THE AMOUNT OF THE
SALE PRICE OF THE ORIGINAL TIRE.



3. The coverage of this certificate extends
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Cambridge,.... . Aoril 20..... 1979

) To the Honorable, the City Council of the

weR w

Bl T _J

City of Cambridge:

The undersigned respectfully prays

for reimbursement of damage of one tire, for a 1976 Mustang.

On Sunday, April 15, 1979, about 2:00 p.m. I was
driving along Mt. Auburn Street traveling toward Aberdeen
Avenue and the Star Market. ~ WNext ¢6 575 Mt. Auburn Street, By
(new condominion & medical building) my car went over an
enormous and deep pothole in the street and it cut my
tire so I had to have it replaced. It was damaged beyond use.

I have enclosed a picture of the pothole and the bill for (%40,97)
repair. I hope you will see fit to make restitution for the

above. Thank you for your anticipated cooperation.

Very truly yours,

é't( 2

Jane Rogers

86 Lexington Avenue
Cambridge, Ma. 02138
1976, Ford Mustang
Registration #48062
Bill: $40.97
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P@TITION
of JANE ROGERS
for reimbursement for damages sustained
O
to her tire.
No.

In City Council, April 30 190 79

Referred to the Committee on

Attest:

City Clerk.





