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November 9, 1989

D.P.U. 89-212

IMR TELECOM

The Department of Public Utilities has opened an investigation
into the operations of IMR Telecom ("IMR") regarding the
provision of operator service from coin operated telephones
("COCOT"). IMR is engaged in providing pay phone services

in Massachusetts. IMR has not obtained a certificate from

the Department tc provide these services, and has not filed
rates for these services with the Department. The Department
has reason to believe that, through the use of technology that
allows for recording, storing, and polling operator assisted
calling information, IMR is providing operator services in
Massachusetts that require the issuance of a certificate of
public convenience and necessity by the Department and the
approval of rates filed with the Department.

The above investigation is officially captioned: _ <

Investigation by the Department of Public Utilities on its

own motion into allegations contained in the Notice of Probable
Violation issued by the Department on August 18, 1989, that

IMR Telecom is providing telecommunications service within

the Commonwealth of Massachusetts without a certificate of
public convenience and necessity and without an approved
tariff for such services.

The Department will conduct a public hearing at its offices,
#1210 Leverett Saltcnstall Building, 100 Cambridge Street,
Boston, Massachusetts on Thursday, December 7, 1989 at 10:00 a.m.
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By Order of the Department,
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Notice of a public hearing by DPU
for Thursday, Dec. 7, 1989 at

10:00 a. m. at 100 Cambridge St.,
Boston on the investigation into the
operations of IMR Telecom.

In City Council,
Dec. 4, 1989





