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IN CITY COUNCIL

March 25, 1996

COUNCILLORDUEHAY
VICE MAYOR BORN
COUNCILLORDAVIS
COUNCILLOR' GALLUCCIO
MAYOR RUSSELL
COUNCILLORSULLIVAN
COUNCILLORTOOMEY
COUNCILLORTRIANTAFILLOU

ORDERED: That the City Manager be and hereby is requested to arrange with the Council
Subcommittee on Government Operations for a presentation by Jim Schlosser and

John O'Brien concerning applications of the management concept "total quality
management. "

In City Council March 25, 1996
Adopted by the affirmative vote of nine members.
Attest:- D. Margaret Drury, City Clerk.

A true copy;

ATTE,,,_ D m" Kg7
D. Margaret Drury

City Clerk
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Councillor Duehay for City Council Meeting of March 18

That the city Manager be and hereby is requested to arrange apresentation with the Council Subcommittee on Governmentoperations by jim schlosser and john O'Brien concerningapplications of the management concept "total qualitymanagement."
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IN CITY COUNCIL

March 18, 1996

COUNCILLORDUEHAY .

ORDERED: That the City Manager be and hereby is requested to arrange with the Council
Subcommittee on Government Operations for a presentation by Jim Schlosser and
John O'Brien concerning applications of the management concept "total quality
management."
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' µ Councillor Duehay re: Arraiige '»ith <.j '

..$ the Council Subcommittee on GoVerrmient
Operations for a present\ation by jim
Sch'losser and john O'Brien concerning
applications of the management concept
"total quality management." CM33
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: I"n City Council Ma'rch 18, 1996
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