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August 12, 1980

City Loan Company
526 Massachusetts Avenue
Cambridge, Massachusetts

ATTENTION: Mr. Louis Rubin Re: Demand for Relief Pursuant to
M.G.L.A., Chapter 93A, Section 9
Gold Solitaire Diamond Ring with a
round stone - Bernard J. Coutu, Pawner

Dear Mr. Rubin;

This office has been retained by Mr. Bernard J. Coutu of 185 Sycamore
Street, Watertown, Massachusetts in connection with the pawning of his wife's

gold solitaire diamond ring with a round stone and the disappearance of said
ring. )

According to the City Loan Company pawn ticket No. 66038 the diamond ring
was pledged and the loan made on February 25, 1980. I am enclosing a copy of
said ticket for your review.

That on June 25, 1980, Mrs. Coutu went to your establishment to pay the
debt and redeem the diamond ring. However, upon opening the envelope a gold
wedding band was found. This did not belong to the Coutus and they were
informed the ring could not be located. o

Passage of one week's time did not‘turn up the ring and on approximately
July 3, the;Coutus went to your company to describe :the ring and look at *
some in your case. That Mrs. Coutu took a ring at your urging until hers
could be located. That on July 5, the Coutus returned said ring and demanded
the original ring pawned. You informed them that this was not possible.

Mr. and Mrs. Coutu then went to the Consumer Protection Agency at the
Attorney General's Office for assistance, but this did not accomplish any
positive results. That you and your company were indifferent to the Coutus'
dilemma regarding your negligence in handling the ring and its loss.

This activity on your part represents a breach of the pawn agreement and
pawnbroker statute. Therefore, we regard your act of mishandling the diamond
ring, of failing to recover and return it or to make suitable restitution to
my clients to be an unfair and deceptive practice prohibited by M.G.L.A.,
Chapter 93A and the Attorney General's Regulations.
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Furthermore, I believe there is a possibility of conversion on your part
and if this proves to be the case we will take whatever action necessary for
the return of the diamond ring.

Demand then is hereby made that you return the gold solitaire diamond ring
with round stone immediately to my client, or tender $1,200.00 to them as replace-
ment for the ring's fair market value.

If you fail tc return the diamond ring or tender the $1,200.00, we will
commence legal action to recover treble damages pursuant to M.G.L.A., Chapter
93A plus costs and reasonable attorney's fees.

Very truly yours,

FLYNN & FLYNN, ESQS.
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A. Richard Cohn, Esquire
ARC/mt

File #37544
Enc.

cc. Mr. and Mrs. Bernard Coutu
185 Sycamore Street
Watertown, Massachusetts 02172

cc. Chief of Police
City of Cambridge
Cambridge, Massachusetts

cc. Attorney General's Office
Consumer Complaint Division
One Ashburton Place
Boston, Massachusetts 02108

cc. City Manager
ity of Cambridge
/ Cambridge, Massachusetts

City Council
City of Cambridge
Cambridge, Massachusetts

cc. Law Department
City of Cambridge
Cambridge, Massachusetts
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The pcwnbroker shall at the time of waking the loc-n dchver to the person pawning or
pledging any crticie a ticke! containing an account and description of article pawned or pledged,
the amount of money loaned thereon, the time of pledging the same, the rate of interest to be paid
on such loan, and the name and residence of the person pawning or pledging such article. And
no charge shall be made or required by the pawnbioker for such ticket. (See R.L., c. 102, 5. 43.)

Articles left in pawn, it perishable, may be sold after one month from date of pawn, If not
perishakle may be sold after four months from date of pawn. The proteeds of the sale shall be
applied ‘o pay the debt, the expense of the sale and any surplus shall be paid to the party entitled
thereto cn demand, and no article above the value of $25 shall be sold excep’t bv pnblic cuction.
{See R. L., cw?e34) g

Articles of persenal apparel shall net be deemed to be of a perishable noture within !he
meaning of Section 33 of Revised Lawa. (See R. L., c. 102, 8. 34.)

No licensed pawhbroker sflall mcke of recdivé any extra charge ot fee f&t étamqb. womre or

safekeeping of any goods, article or thing pawned with him. (Rev. Laws, ¢ 102, o, 41, Palice Rulb.} |
,d

+ NOTICE — Al complaints against pawnbrokers should be made to the Chb! ﬂi Palics,

of Green Street and Western Avenue, Cambridge. : :

NOTICE: This Loan Expires ........ J’ it may be resewed by paying Ifm Wﬂtﬂ
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NOTE ~ Notify at once if receipt is lost." | = ]
Without surrender of receipt no pledged
‘ article can be redeemed or mew receipt, _ ’
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RATES OF INTEREST Vs
— o Fsrabh*hed by the CA\IBRIDG-E LICENSE COMMISQION ' ; ’
. B Md)’ }" 1977 T e nn S g .,,Mﬁ
On 81.00 or less, first week, 5 cents; ,each week thereafter, 2 cents, . }
Over $1.00 to $3.00, first week 4 per cent, each week thereafter, 2% per cent. ‘ v 1
Over $3.00 to $25.00, first week 3 per cent, each week thereafter 2 per cent. .
Over $25.00 to $100.00, 4 per cent, a month ;
Over $10000 - - - 3 per cent,_ a. month, ' v i
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EXPERT WATCH AND JEWELRY REPAIRING - a S
Not responsible for loss or dsmsge due to burglary, fire oz theft, . 7
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Comm. from A. Richard Cohn,:Esq., regarding
a demand for relief pursuant to Chapter 93A,
Section 9 for a gold solitaire diamond ring
with a round stone.

In City Council,

Sept. 8, 1980

ﬁ/ﬂ'fﬂ‘/ \74 %

j N7 7¢é Zid

_//452;32/14474"-
S a=9) 9/a) 50 (aﬂ@/ et





