CCM-101

Uity of Qambridge
Y

IN CITY COUNCIL

Councillor Walsh April 23, 1990

WHEREAS:

ORDERED:

ORDERED:

It has been brought to my attention that when bills
are computed and mailed out by the Cambridge Water
Department, interest on the amount due begins from
the date of billing and not from the date designated
as that on which the amount is due. Such a policy
flies in the face of fairness. What business charges
interest or a late fee if your payment is made within
the prescribed period of time ? Now therefore be it

That the City Manager request the Superintendent of
the Water Department to respond to this inquiry
regarding the referenced method of billing, indicating
how long it has been departmental policy, what the
rationale is behind it, what steps will be taken and
how soon to reverse that policy so that henceforth
customers will pay late charges only when they are
making payments which are indeed late; and be it
further

That the City Manager report back to this Council with
these answers within one week.
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That the City Manager report back to this City Council with
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In City Council April 23, 1990.
Adopted by the affirmative vote of eight members.
Attest:- Joseph E. Connarton, City Clerk.

A true copy; q’ t . C a h‘l
ATTEST : - ‘?, :

Joseph E. Connarton, City Clerk.
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| Councillor Walsh re: interest being
charged on water bills.
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