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Cambridge Pedestrian Committee
c/o Division of Environmental and Transportation Planning
Community Development Department
57 Inman St.
- Cambridge, MA 02139
349-4604

-~

Re: Sidewalk Snow Clearance

; January 3, 2000

H

- Cify Manager Robert Healy
Cambridge City Hall

1] 795 Masssachusetts Avenue
Cambridge, MA 02139

RS i

Dear Mr. Healy:

R

The Cambridge Pedestrian Committee has asked me to express its appreciation for the progress

last winter in making Cambridge sidewalks safe for wintcr travel, and to outline the areas where
attention is still needed. Last winter’s conditions aptly demonstrated that it is ice as well as snow
that can kecp pedestrians home-bound, impel them into the street in search of bare pavement, and
cause often-debilitating falls. :

o

First the progress, with a few suggestions included:
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1. Public information and publicity.

The first professionally-designed snow brochure, produced by the DPW in collaboration with our
committee, was sent out with property tax bills and resident parking stickers. Also, Tags
Hardware twice sponsored columns in the Chronicle that featured sidewalk snow- and ice-
removal, and the 24-hour Sidewalk Snow Hotline, 349-4903, was listed in the Boston phone book
blue pages.

2. "Priority” sidewalk enforcement.

Sue Clippinger, Director of Traftic, Parking, and Transportation, negotiated a contract to enable
Parking Control Officers to hand warning tickets to property owners along some of their normal
routes. In the initial experiment, 58 warning tickets were issued on Monday, March 8, 1999.

3. Bus stops.

The DPW began to clear snow from high-traffic bus stops on selected routes. We hope you will
provide the resources to do this early in each storm, s icy plow ridges at bus stops are a serious
public hcalth hazard for pedestrians of all ages.
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4, City-owned sidewalks.

‘The Pedestrian Commiittee was delighted to read DPW Commissioner Ralph Dunphy's 12/28/98

memo to you about "a bid contract for snow clearing and removal . . . for snow events of six or

more inches.” Residents notice the city's slowness to clear its own sidewalks. Please budget -
funds for timely clearance and sanding of these sidewalks.
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5. MBTA subway stations.

In December 1998, at Ms. Clippinger's urging, CDD’s Dick Easler developed a list with Jim
Monahan (Supt. of Cleaning and Maintenance Systems, MBTA Subway Operations) outlining the
snow clearance responsibilities of the MBTA and of the City around T statlons We welcome this
: step. The list should be regarded as a document-in-progress. For example, "Mr. Monahan's

‘ ' welcome commitment to plow and sand the entire Somerville Avenue sidewalk approaching
Porter T station, including the Beacon St. RR bridge sidewalks, should be added to the list.

L e dine e

6. Helping homeowners with snow-clearance.

b a. Monetary help.

3 The Council on Aging approved twice the usual number of requests from elderly/disabled
homeowners who cannot afford to hire sidewalk shovelers, an increase attributable to the 1998
snow brochure's outreach. The Committee urges that the increased need be matched with
increased funds.
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b. Help in finding workers.

Many homeowners can afford to pay but cannot find willing, reliable shovelers. The Pedestrian
; Committee is discussing with the Council on Aging and the DPW how best to assist home-
owners looking for shovelers, and how to ensurc that shovelers are treated fairly. The COA now

[P SRR

; gives callers a list of teens it recruits early each winter, but teen and homeowner often find the
i path to mutual accommodation fraught with difficulty. In this robust economy, most teens who
i need money have regular jobs, and professional plowers aren't interested in small jobs.

4

Let me reiterate here the Pedestrian Committee's warm appreciation for the initiative,
commitment, and hard work of the departments responsible for the progress described above:
Public Works; Traffic, Parking, & Transportation; and Community Development; as well as the
- Council on Aging.

] '

There is one important area where progress is lacking:

Routinc enforcement of the sidewalk snow clearance ordinance is vvirtually non-existent.

T stations, bus stops, city-owned sidewalks, and business districts are all important. But 75% of
Cambridge's 225 miles of sidewalk front houses, small businesses, and institutions in ordinary
neighborhoods and yet are critical to reaching bus stops and T stations and grocery stores. The
24-hour Sidewalk Snow Hotline has been amply publicized, but in the past the DPW appears not
i to have had the staff to take addresses phoned in 10 the hotline nor to go out at least every 24
hours -- weekends and holidays included -- to confirm that a violation exists before mailing a
ticket to the property owner.

R N R

Nor did the DPW appcar to have had the staff to look up property records. There appears to have
been no computerized data system in which to record information about violations by property
owner and address in a way that permits tracking compliance over an entire winter -- or several
winters. There are probably 50 owners who have received one warning ticket per winter for the
last five winters.

Supgr i 2l

Between 25-35% of property owners are chronic scofflaws, rendering critical segments of
many neighborhood sidewalks impassable winter after winter. Most of them are simply
waiting to see if the City really means what it says about making Cammbridge accessible on foot
year-round.
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5. MBTA subway stations.
. In December 1998, at Ms. Clippinger's urging, CDD’s Dick Easler developed a list with Tim
k Monahan (Supt. of Cleaning and Maintenance Systems, MBTA Subway Operations) outlining the
snow clearance responsibilities of the MBTA and of the City around T stations. We welcome this
step. The list should be regarded as a document-in-progress. For example; Mr. Monahan's
welcome commitment to plow and sand the entire Somerville Avenue sidewalk approaching
Porter T station, including the Bedcon St. RR bridge sidewalks, should be added to the list.
6. Helping homeowners with snow-clearance.
a. Monetary help.

The Council on Aging approved twice the usual number of requests from elderly/disabled
homeowners who cannot afford to hire sidewalk shovelers, an increase attributable to the 1998
snow brochure's outreach. The Committee urges that the increased need be matched with
increased funds.

b. Help in finding workers.

Many homeowners can afford to pay but cannot find willing, reliable shovelers. The Pedestrian
Committee is discussing with the Council on Aging and the DPW how best to assist home-
owners looking for shovelers, and how (o ensure that shovelers are treated fairly. The COA now
gives callers a list of teens it rectuits early each winter, but teen and homeowner often find the
path to mutual accommodation fraught with difficulty. In this robust economy, most teens who
need money have regular jobs, and professional plowers ared't interested in small jobs.

Let mc reiterate here the Pedestrian Committee's warm appreciation for the initiative,
commitment, and hard work of the departineats responsible for the progress described above:
Public Works; Traffic, Parking, & Transportation; and Community Development; as well as the
Council on Aging.

.

There is one important area where progress is lacking:
Routine enforcenmcnt of the sidewalk snow clearance ordinance is virtually non-existent.

T stations, bus stops, city-owned sidewalks, and business districts are all important. But 75% of
Cambridge's 225 miles of sidewalk front houses, small businesses, and institutions in ordinary
neighborhoods and yet are critical to reaching bus stops and T stations and grocery stores. The
24-hour Sidewalk Snow Hotline has been amply publicized, but in the past the DPW appears not
to have had the staff (o take addresses phoned in to the hotline nor to g0 out at least every 24
hours -- weekends and holidays included -- to confirm that:a violation exists before mailing a
ticket to the property owner. '

Nor did the DPW appear to have had the staff to look up property records. There appears to have

been no computerized data system in which to record information about violations by property

owner and address in a way that permits tracking compliance over an entire winter -- or several

winters. There are probably 50 owners who have received one warning ticket per winter for the
last five winters.

Betwecen 25-35% of property owners are chronic scofflaws, rendering critical segments of
many ncighborhood sidewalks impassable winter after winter. Most of them are simply -
waiting to see if the City rcally means what it says about making Cambridge accessible on foot
year-round.
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No one knows whether the present sidewalk snow removal law needs revision because the present
ordinance has yet to be fully implemented. It is more than ten years since the ordinance was
decriminalized and given to the DPW to enforce. It is more than five years since the 24-hour
hotline was installed. Annual notices to property owners have gone out with tax or water bills for
four or five years. After several years of ever-more-effective publicity (lncibdmg many waming
tickets), we seem to have reached a comphance plateau.

The time has come for the City to renew its resolve to make Cambridge a pedestrian- and transit-
friendly city by committing the monetary, human, and technical resources necessary to enforce
the sidewalk snow-clearance ordinance on the books. Thank you for addressing our concerns and
for making sure the Pedestrian Committee is a participant in all future discussions of this issue.

We understand that the City is working on a number of these issues, and we look forward to
discussing them with Steve White at our January meeting.

Sincerely,

){hﬂcd A Lod s

Astrid A. Dodds
Chair, Snow Subcommmee, for the Cambridge Pedestrian Committee

Enclosures: Copy of SNOW brochure mailed with Nov. 99 tax bills

cc: Cambridge City Council; Michael Muehe, Commission on Persons with Disabilities; Susan
Pacheco. Council on Aging; Susan Clippinger, Director, Traffic & Transportation Department;
Beth Rubenstein, Assistant City Manager for Community Development; Raiph Dunphy,
Commissioner, Department of Public Works; Jill Herold, Assistant City Manager for Human
Services

pos




- Ralgh E. Dunphy To: Donna Lopez

Commissioner Deputy City Clerk
147 Hompshire Street From: Ral o)
Cambridge, MA 02139 Co er
i Date: January 28, 2000

DD 617-349-4805

Re: Materials for Round Table Meeting
Monday, January 31, 2000

Enclosed are 20 sets of materials for next Monday’s
round table meeting.

“Snow” Our Winter Challenge Brochure
Winter Postcard

2000 Street Cleaning Schedule (see back page)
Winter Storm Information (on web site)
1999-2000 DPW Snow & Ice Clearing Plan
1999-2000 DPW Snow Operations Manual

Please ask the council to review this material.
There’s a very good possibility of a pop quiz!!




ﬁRalph E. Dunphy

Coramissioner

147 Hampshire Street
Cambridge, MA 02139
617-349-4800

TDD 617-349-4805

DPW SNOW HOTLINE
349-4003
1999 - 2000
CAMBRIDGE
DEPARTMENT OF PUBLIC WORKS
SNOW AND ICE
CLEARING PLAN

"THE WINTER CHALLENGE WE SHARE..."

EXECUTIVE DEPARTMENT: CAMBRIDGE CITY COUNCIL:
Y ROBERT W. HEALY COUNCILLOR KATHLEEN BORN
RICHARD C. ROSSI COUNCILLOR JIM BRAUDE

COUNCILLOR HENRIETTA DAVIS
COUNCILLOR MARJORIE A. DECKER
COUNCILLOR ANTHONY D. GALLUCCIO
COUNCILLOR DAVID P. MAHER
COUNCILLOR KENNETH E. REEVES
COUNCILLOR MICHAEL A. SULLIVAN
COUNCILLOR TIMOTHY J. TOOMEY, JR.




PUBLIC INPUT

The information we receive from the public is extremely valuable to
Public Works. This information will be used to improve our services during
winter storms to the community. '

If you observe or are aware of anything that needs our immediate attention
during a storm - please call the hotline at 349-4800 or 349-4860. '

If you have any suggestions or recommendations on how we can improve
the services please try to call us during normal working hours at 349-4800.
During normal working hours we will have the time to give your
recommendations and suggestions the appropriate attention. .

It is our hope that everyone in the community has a better understanding
of Public Works in the clearing of snow and ice.

.The information presented is a small part of all the things taking place
before, during, and after a storm. We extend an open invitation to all of our
residents to seek further information and review of our snow operations. We see
your input as putting the "Public back in Public Works"!

HAVE A SAFE WINTER




SIDEWALKS

Property owners and persons responsible for the maintenance of any
building bordering a sidewalk are responsible for clearing snow from the sidewalk
within twelve hours after snow ceases to fall in the daytime, and before 1PM after
a snowfall during the evening. In addition, all ice must be removed from the
sidewalk or covered with salt, sand or other suitable substance, within six hours
after the sidewalk becomes covered with ice. Failure to comply with this
Ordinance will result in a warning for the first violation and a $25. per day ticket
as well as possible liability claims against you and/or your insurance company in
the event of a personal injury to a pedestrian. Citizens are encouraged to help
enforce this Ordinance by reporting violations to Dan Evans at 349-4830.
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SNOW...THE WINTER CHALLENGE WE SHARE

Snow, snow and more snow is one of the many difficulties facing the citizens of
Cambridge each winter. When the winter brings only a foot or two we all have a much
easier time of it.

In the recent past, Cambridge has had significant amounts of snow fall on several
occasions each winter. This coupled with very high volume of motor vehicle traffic, high
density on-street parking, and a dense population, makes snow and ice clearing even
more of a challenge. We must all be thankful that the snow doesn't hit us all at once,
which gives us time to catch our breaths between the cold wintry onslaughts.

In snow and ice clearing, as in many other areas, Public Works is in constant
pursuit of finding new and better ways to deal with the winter storms.

The snows of winter have and will continue to be with us. Today, as in the past,
the main priority of Public Works is to provide the citizens of Cambridge with snow
clearing services that are second to none. We hope to achieve this goal by working as
one fully integrated team with the public being an important part of the team. This shared
effort should result in enhanced snow clearing in the City and achieve a high level of
service for Cambridge citizens.

The service level achieved through clearing techniques, equipment usage,
management procedures and systems, and citizen participation will result in a community
effort that will be emulated by others. The war against snow may never be won, but by
working hand in hand in a cooperative spirit with the public, we will learn and share a
few things about winning all the snow battles that come our way.

. Dunphy
Commissioner




TO THE CAMBRIDGE COMMUNITY

The City of Cambridge, Massachusetts, may not hold the record for more snow
annually than any other City its size in New England but our traffic and the snow we do
get sets us apart from other cities.

* The normal annual snowfall mixed with the amount of traffic and density of
population affords us a distinction from other cities. We are also distinct due to the
diversity of educational, medical, business, social, historical, and recreational facilities.

Due to the commerce and high tech industry we have more than 80,000 commuters
driving in and out of our City daily.

The onslaught of snow and ice has a tremendous impact on public safety and
essential services. The control and clearing of snow and ice deserves and receives the
utmost attention from the Department of Public Works.

The vitality of the City of Cambridge is at stake during the winter season.
Because of this the City must have a snow-and ice-control plan that is effective.
Commerce and industry suffer when products cannot be shipped, deliveries cannot be
made, and services cannot be rendered. Schools which are forced to close due to road
conditions cause hardships for working parents who must find alternative care. Recent
studies have shown that fuel costs and consumption increase significantly if vehicles
must travel through accumulated snow on the pavement. Frequency of accidents,

injuries, and deaths will increase without benefit of a comprehensive snow clearing
program.

The Department of Public Works feels the snow and ice control plan is of
vital importance to the need of senior citizens who are unable to get out to grocery stores,
children walking to school, and the thousands of people of all ages that walk to the
subway and bus stops on their way to work. The 100,000 people each day in the
Cambridge/Boston area that get to work on foot are very important to the DPW. Clear
sidewalks are very important to these people and are a major priority to the DPW.

We are happy to present our Snow and Ice Clearing Manual for your review and
use. If you have suggestions or questions, please call Public Works at 349-4810.

Thank you!




DEPARTMENT OF PUBLIC WORKS
A

TEAM APPROACH

The Department of Public Works uses a team approach in administering capital
and maintenance programs of the Cambridge infrastructure. The team approach ensures
that the Divisions within Public Works coordinate with each other as well as with other
City Departments.

Each Division within the Department plays a major role in the snow and ice
clearing plan. The streets Construction Division must coordinate the parking and snow
clearing signing with the Traffic and Transportation Department. During snow
emergencies towing of vehicles from restricted areas results from the combined efforts of
the Streets Division, Traffic and Parking, and the Police Department. The Vehicle
Maintenance Division must ensure that all snow equipment is in good working order. All
Divisions supply drivers to operate salting and plowing vehicles. All Divisions provide
personnel for hand-shoveling sidewalks, bus stops and building entrances. Inspection
Services reports unsafe conditions such as over-hanging snow and ice on buildings next
to walkways. Finally, the Administrative Division facilitates the snow clearing program
with an ongoing review. This ongoing process includes reviewing research, citizen input,
planning, procurement and implementation.

A major part of our team effort is public input. The input we receive is vital in the
development of plans for snow and ice clearing that truly meets the community's needs.
We encourage your input to keep us up-to-date and welcome new volunteers for our total
team effort. We want to put the “public” back in Public Works snow clearing operations.




CITY OF CAMBRIDGE
OUR SNOW FIGHTING TEAM




DPW GOALS

Place initial applications of salt on all main arteries within three (3) hours of when
snow begins.

Applications of salt will be made at 300 Lbs., or 500 Lbs., per two lane mile as
determined by weather conditions. All routes are designed in sequence to treat the
most traveled roads first.

To keep main arteries within the City plowed during all stages of a storm.

To clear all streets and public owned sidewalks in the City once a storm of 1 to 3
inches is completed, or continuous clearing of any storm predicted or greater than
3inches. All streets must cleared once snow has stopped.

Keep walks, crosswalks, and corners_that the City is responsible for cleared of
snow and ice.

Respond to spot hazards, complaints, and clean up after the storm.

To assist the walking public by aiding and coordinating, when possible, the
actions of citizens, transportation agencies, and businesses in clearing the snow
from bus stops, T-Stations, and commercial areas.

Complete the snow and ice clearing in such a fashion that a balance is achieved in
maintaining essential services, pedestrian, and safety with the needs of a healthy
environment.

Complete the snow clearing operations in such a fashion that the highest level of
service with the minimum amount of inconvenience possible is delivered to the
citizens of Cambridge for each storm.

That we uphold our end of the bargain in the shared responsibilities for winter
storms with the public.

That systems, methods, and procedures of "What We Do In A Storm" includes the
public being put back in Public Works.




GENERAL INFORMATION

Hours teken to clear all sidewalks after a storm?
Average number of DPW employees per shift during snow storms?
Number of Management Personnel per shift during storms?
Purchasz cost of one Dump Truck with Plow?
Purchasz Cost of one Bombardier (sidewalk plow)?
Average cost to rent a Plow Vehicle? (10 Wheel Truck/Hr)
Average salt application per 2 lane mile?
Consult.ng weather service?
Average working hours of DPW employees in storm?
STATISTICS ON EQUIPMENT, LABOR & COSTS

Cambridge population?
Miles o- streets? '
Miles o: sidewalks?
Annual snowfall? (10 year mean)
Greatest yearly snowfall? 1995/96
Number of trucks?

Salﬁng (Also have plows)

2lowing

_oaders/Plows (Large)

(Small)

3ombardiers
Contract equipment average storm?

4 Wheel drive Pickups with plows

Trucks with ploWs?
Contract equipment during a major storm?

4 Wheel drive Pickups with plows?

Trucks with plows?
Hours taken to place initial salt?

Hours taken to plow streets?

8-12 Hours
20-50salt/plow
10-20
$85,000.
$55,000.

$ 105.

500 LBS

YES

16-18 HRS

95,802

125 Miles
225 Miles
35 Inches

108 Inches

14
17

10

10

20

6-8 Hours
12-16 Hours




CITY OF CAMBRIDGE
1997-1998
WINTER EFFORT
EXPRESSED IN DOLLARS
(RECORDED SNOWFALL 51.9”)

Labor (Regular Work Time City Employees) $ 84,089.
Overtime 89,465.
Salt 70,510.
Sand 930.
Liquid Calcium 1,680.
Calcium Pellets 6,195.
Snow Plow/Truck Rentals (Contractors) 20,270.
Repair Work on City Owned Equipment 15,000.
Gas and In-house Vehicle Maintenance 6,100.

TOTAL $ 294,239.

Who can place a value on the loss of a-
unan life or the excruciating pain and
ing that result from auto accidents?

I
sutfer
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PUBLIC WORKS WINTER PLAN TO SERVE YOU

WHAT WE DO

We constantly maintain equipment and personnel assignments that will ensure a prompt
response to changing weather conditions during the winter months.

We mon.tor the weather by observation and periodic weather reports fed by fax to us 24
hours a day, 7 days a week and maintain contact with supervisors who plan the
appropriate response for any inclement condition.

Normally when snow/ice begin to accumulate on the street surfaces in quantities of 1/2

inch or more we begin the salting of arteries and main streets to prevent the buildup of
snow and ice.

Plowing the streets may begin where the snow accumulates from 1 1/2 to 3 inches. We
must continue the plowing until the snowfall subsides.

When the snow subsides, plowing continues till all the snow is pushed back to the curbs
and the ccrners are cleared.

Clearing cf City-owned walks, City building walks, and MBTA bus stops begin when the
snow subsides and continues until all the snow is cleared.

After the snow operations are complete, we continue to respond to trouble calls, replenish
supplies, and prepare equipment for the next storm.

ORGANIZATION

The City is divided into 4 different sections for snow and ice clearing operations. Each
section is divided into several routes. Salting or snow plow crews are assigned specific
routes in each section.

Each of the sections has a supervisor that coordinates the efforts of plowing/salting crews
in the section.

The section supervisor takes direction from the snow operations manager who is
supervised by the Public Works Commissioner.

The Public Works Department maintains communications with the City Manager's staff,

Policc Department, [ire Department, and the Traffic and Transportation Department
throughout winter storms.




WHAT TO EXPECT FROM
PUBLIC WORKS

We will be on the street early in the storm. When snow accumulates to between a half an
inch to an inch we will start treating the street. Salting and plowing will not stop till the
storm subsides.

Arteries and main streets receive immediate attention to keep traffic moving and for
emergency service vehicles. Operations on secondary streets begin immediately when
the arterial and main streets are clear.

If a "Snow Emergency" has been declared the ticketing and towing of illegally parked
vehicles will begin to get the streets cleared for plowing curb to curb.

Once plowing begins, it must continue till the storm subsides and all the snow is pushed
back to the curb. Because we cannot wait until the snow stops to begin plowing, we will
"unavoidably" put snow in driveways. We will also plow in parked cars on the streets.
This is also unavoidable. If there is any way for us to plow snow and not put it in a
driveway or plow a car in - we will!

Public Works will make every effort to plow snow around corners to insure the corner is
kept clear of snow piles. This allows better visibility for motorists and pedestrians at
intersections. Plowing the snow around the corner also makes it much easier for property
owners to keep the sidewalks clear at the corners.

Public Works will clear snow from the walks and handicap parking spaces at public
buildings and bus stops in busy commercial areas. We will start the clearing as soon as
possible and continue till completion.

Public Works will continue to clear snow from streets and public walks after the storm
has subsided. Sometimes this may continue for several days after a storm, especially if
we have to wait for parked cars to be moved.

After the snow begins to melt Public Works will be looking for catch basins that need to
_ be cleared so the water will drain and not freeze in the street. Your assistance in helping
us to keep the catch basins clear and flowing is greatly appreciated.

DPW inspectors and enforcement personnel will work throughout the City to enforce the
Sidewalk Snow Clearing Ordinance.

10.




n The City and Public Works will continue to provide all services during and after a storm.
If any service is to be curtailed due to a storm the information will be made available to
the public via the media (see page titled Winter Storm Information). Services that you
can expect to continue include:

Garbage and Recycling Collection .
Water Service

Sewer Service

Snow Clearing

All City Government Services will be provided unless a "Snow
Emergency" is called.

During a "Snow Emergency" all essential services such as Police, Fire and

Public Works are still available.

n Emergency Response - Public Works is prepared to dispatch the necessary snow fighting
equipment to any area of the City experiencing an emergency. Snow plows are prepared
to lead any emergency vehicle, including ambulances and fire trucks, to and from any
area.

Note: Parking is not allowed within
20 feet of the corner, preventing
the plowing of snow away from
the intersection and/or crosswak.
Enforcement will be especially

vigorous during a storm, to — ;
facilitate plowing snow away from — ) o
intersection. . s
: ) A .
—
— | —
1 — wisne

T T T T
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~ ALOT TO CONSIDER
Winter can be a true test of patience and ability in Cambridge. In the Winter of 1993/1994 we
received 96.3" of snow. Our average 10 year mean is 35.0" of snow. The depth of the snow is not the
only gauge that should be used when determining how tough a storm can be. The moisture content of
the snow, the timing, duration of the storm, freezing rain, blowing snow, and usage of salt, all play a
major role in the severity of the ice and snow clearing requirements.

SNOW - WET OR DRY?

Shoveling a driveway a few times makes us keenly aware of the difference in snow weights and
compaction properties. Generally speaking we can say that a 10 inch accumulation of dry fluffy snow is
easier and cheaper to handle than 5 inches of heavy wet snow. Other problems associated with wet snow
include: very slippery conditions, salt usage increases, equipment pushes harder causing equipment
fatigue, newly fallen snow freezes. There is nothing worse for poor snow removal results than a heavy
wet snow followed by a hard freeze.

TIMING OF THE STORM
Obviously, Mother Nature has total control of when a storm hits. The worst time for a storm is
during high commuting periods. If it snows after the evening rush, snow crews normally have ample
time to prepare the streets for the commuting hours. But when a storm starts at 6:00 in the morning or
3:30 in the afternoon, motorists and pedestrians need to take extra precaution until crews are able to
clear the streets and walks.

DURATION OF A STORM
The faster a storm comes in and leaves the better. Three inches of snow that falls in 24 hours
may cost twice as much to clear as six inches of snow that falls in 8 hours. Storms of long duration
increase salt use, equipment and employee hours.

FREEZING RAIN
Freezing rain on bare pavement and sidewalks can turn them into an ice skating rink within 10
minutes. It is recommended that you do not drive until you have seen the street treated with salt. Every
- property owner must either apply salt and/or sand on the sidewalks adjacent to their property in a timely
manner.

SALT USAGE
Temperature, moisture, storm duration, timing of storm, and weather after the storm play a major
role on the amount of salt used. Dry, fluffy snow at low temperatures may require little use of salt. Wet,
heavy snow may account for heavier salt use.

Cars pack snow to the surface of the road making it harder to scrape off. During high commute
periods additional salt has to be used.

THE WEATHER FORECAST
A vital service to aid Public Works in our decision making is the use of meteorologists. The City
uses both the National Weather Service and a consultant. These services play a vital role in storm
planning.

12.




MOST COMMON QUESTIONS AND COMPLAINTS RECEIVED

Snow is pushed into my driveway and by my parked car on the street! Why can't
the City remove it?

Pushing the snow into the driveway opening and along a car parked on the street is really
unavoidable. We know of no other City our size in New England that removes snow
from residents’ driveways or along parked cars on the street. The cost of such a service
would be tremendous! DPW crews will try to move snow back to the curb as soon as
possible after a storm. During heavy snowfalls, thawing conditions, and storms which
require push back after a storm, we will be as careful as possible.

What is a Snow Emergency?

During the winter months, the City of Cambridge may implement City-wide parking
bans. These parking bans are enforced when the City receives notice of snow storms
which have predicted accumulations of 6 or more inches of snow, ice, or other inclement
conditions. Information on the parking ban may be obtained by calling the Traffic
Department at 349-4700.

Does the City really need to call a Snow Emergency and ban parking on the main
arteries for snow clearing?

Yes. Snow must be cleared and pushed back to the curbs. The City may implement City-
wide parking bans. These parking bans are enforced when the City receives notice of
snow storms which have predicted accumulation of 6 or more inches of snow, sleet, ice or
other inclement conditions. During the parking bans the City prohibits parking on both
sides of all main streets and arteries. Parking is also prohibited on secondary roads when
signs have been posted. (Usually signs are posted one side only).

Calling a "Snow Emergency and Parking Ban" is not taken lightly by the City. Efforts
are made to consider all the issues, impacts and alternatives. If the emergency and
parking ban is necessary as much prior notice as possible is given. The ban is terminated
as soon as possible.

Some thoughts on why a parking ban is necessary include: Snow which is not pushed to
the curb has a tendency to be dragged out into the travelway days after a storm causing
slippery conditions. Snow not pushed back to the curbs makes it difficult for emergency
vehicles, normal traffic, and pedestrians to negotiate the streets and intersections.

Snow not pushed back to the curb makes parking much more difficult. Parking is already
difficult in Cambridge. Where the snow is not pushed to the curb cars are parked further
and further away from the curbs. Please remember that if a hard freeze follows a snow
storm the snow freezes and it cannot be pushed back to the curb.
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Am I required to clear and remove the snow and ice from the sidewalk that abuts
my property?

Yes! Property owners are required to clear and remove the snow and ice from the
sidewalk that abuts their property. This includes the front and side if you live at a corner.
At a minimum, a pathway wide enough for people walking to pass one another is
required. Please, don’t forget to clear the corners so people can cross the street.

Every property owner is reminded that the DPW has a “hotline” for the reporting of
sidewalks that have not been cleared of snow and ice. The DPW inspectors will ticket
properties that fail to clear the walks after a storm.

The DPW considers the safe travel of pedestrians as important as the safe travel of
vehicles. It is our intention to give pedestrian concerns the same amount of priority,
attention and effort as every other form of travel. We are asking each and every property
owner to share in the responsibility of making the sidewalks safe for the travel of our
senior citizens, school children and the thousands of people walking to work.

Can I park my car on the street during the Winter or during storms?

Yes, but maintain awareness of what the storm is doing and where you are parked. If a
Snow Emergency is declared you may need to move your car. The streets are posted with
signs for emergencies and include all main streets and arteries. The smaller streets are
also posted with signs. We normally clear the streets one side at a time. We also
announce the emergency and parking ban by radio and television public service
announcements ahead of time.

Will my car be towed?

Yes, if you are parked on a main street, one of the arteries, or a residential street posted
for clearing, your car will be ticketed and towed.

Remember, we will announce via the media that a snow emergency and parking ban has
been declared. The announcement is normally made several hours before the ban is
implemented.

What should I do if a snow plow damages my property?

Please report the damages to the City Law Department at 349-4121, Monday through
Friday, 9AM to 4PM. Be prepared to provide the following information:

description of DPW vehicle and the property (car) damaged, location and estimated time
of accident. All the DPW vehicles have large black numbers on the front and rear for
easy identification. Upon receipt of a report we will investigate the position of our
vehicle. After the investigation the Law Department will be in contact with you.
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How do I report a snow plow that is traveling too fast or being unsafe?

Our plows and salters are directed to plow between 5 and 20 M.P.H. and sometimes
slower. If you believe speeds are in excess of safe conditions, please contact us giving us
the location, description of the vehicle (look for the black numbers on the front and rear),
and time. We will investigate accordingly.

Contractors plowing for the City of Cambridge will have signs attached to the front doors
of the truck indicating they are working for the City. When reporting a contractor's
vehicle, provide as much information as possible.

Do sidewalks receive the same consideration as streets?

Yes. However, we do not start clearing the publicly-owned sidewalks at the same time as
we do the streets. The streets require much more effort to clear and require all our effort
early in the storm. DPW clears public owned sidewalks at public facilities.

Remember - property owners are required to clear the snow from walks abutting their
property including access to the street and corners!

Can I, as a resident or business, push snow from my property onto the sidewalk or
street?

No. A City Ordinance restricts this act. Pushing snow from private property onto the
street or sidewalk is a violation of the City Ordinance and may bring' liability if an

accident is caused by this type of activity. This practice creates dangerous situations for
pedestrians and the motoring public.

Do some streets get a higher priority for clearing during a storm?

Yes. When a storm starts, main streets and arteries and other high use streets are cleared
first due to high traffic volume. We implement clearing on other streets as soon as
possible (normally within a few hours).

Please keep in mind that early in a storm streets often receive a salt treatment. The salt
treatment may not be obvious to you.

If you would like more information on your particular street, contact us at 349-4800. We
would be pleased to meet with you to review our overall clearing plan and how it affects
you.

Finally, if you are unhappy with the snow and ice clearing on your street please report it.
We will make every effort to get back to that location within 24 hours after the storm has
subsided.
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Does the City intend to tow all the parked cars in the City?

No. We will have cars towed and ticketed that are illegally parked during "Snow
Emergency". The streets that towing will take place on all have signs posted. We will
ticket and tow those cars that are illegally parked and interfere with the snow clearing
operations to make the streets safe and passable. We will not ticket and tow vehicles that
are legally parked. Cars parked within twenty (20) feet of a corner in any direction
during a snow storm will be ticket and towed.

Who towed my car? When was it towed? How do I get my car?

Every vehicle towed must be ticketed prior to towing. Each illegally parked vehicle will
have been issued a parking violation, and each towing operation will be personally
supervised by an appropriate representative from the Cambridge Police Department.

The vehicle will be towed to a specified storage area. The towed vehicle shall be stored
in a fenced-in property of the tow company. The registered owner of any vehicle towed
under this contract shall receive notice from the contractor no later than 48 hours after
towing, by certified mail, return receipt requested, that the vehicle was towed and stored.
The notice shall also include the tow charge and per day storage charge.

The registered owner of the vehicle may also call the Cambridge Police Department,
(Front Desk) at 349-3301 obtain information on towed vehicles.

Provisions have been made so that owners who are towed may pay and claim their
vehicle_24 hours a day, seven days a week. Payments shall be accepted in the form of
cash, credit card or guaranteed check.

The City of Cambridge presently has towing contracts with the following companies:

B&B Towing, Inc.
41 Mooney Street
Cambridge, MA
492-5781

Pat's Tow Service
112 Sydney Street
Cambridge, MA
354-4000

Phil's Towing Service
68 Webster Avenue
Somerville, MA
868-4138
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WINTER "DO'S AND DON'TS"

DO'S
Do clear the sidewalk around your property. This includes the corner.
Do shovel the snow from your driveway onto the side of your property.
Do remove your car from the street if an emergency is declared.
Do move your car if you want the snow to be plowed to the curb.
Do clean off the catch basins when you clear the sidewalk. Your effort will be appreciated.
Do sand your sidewalks as soon as ice forms so your neighbors can get to the store & bus safely.

Do use salt to help melt the ice on the walks - when possible.

Do clear a pathway on the sidewalk that will accommodate the handicapped. The cleared path
should be 36" to 42" wide (width of wheel chair).

Do clear the snow & ice from the handicap ramps at the corner.
Do clear your walk so that two people can pass each other.
Do shovel your snow off the walk to the snow at the curb.

Do practice safety.
DON'TS

Don't throw the snow from the walks and driveways into the street.
Don't throw snow from your car onto the cleared part of the street or sidewalk.
Don't start clearing the walks and driveways before it stops snowing.

Don't dig the windrow of plowed snow away from your car until the snow stops and the streets
are plowed. Let us get most of the snow in the streets plowed first.

Don't forget to clear the snow from your walk. The school children, the elderly, and the
handicapped count on you.

Don't pile snow up at the corners. Pedestrians need to cross the street.
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Here’'s How You Can Help.

1. - Keep your sidewalk clear of snow and ice.

2. — Clear openings at street corners, so pedestrians can cross.
3. = Clear snow from al] catch basins.

4. - If you don't have a driveway, make sure you park your car

at least 20’ or more from the corner of a street.
S. — Help the firefighters by clearing fire hydrants.

6. — Don't forget what side of the street is designated as a
"No Parking” zone during snow emergencies.

7. — Be sure to call 349 - 4903, day or evening, to report the

address of unshoveled, or icy to the D.P.W. enforcement
unit.

8. The diagram below shows the separation of home owner, and
the D.P.W. required areas of snow removal.

Sidewalk in front of Neighbor - Property owner's responsibility

Neighbor's driveway (Property owner’s responsibility)
My Driveway — Property owner's responsibility
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KEEPING THE WALKS CLEAR OF SNOW AND ICE IS THE RESPONSIBILITY

OF THE PROPERTY OWNER.

FROM THE WALK AND THE STREET MAY BE PLACED.

LJ OO [3
L OO O

WALK e

SNOW

KEEP CLEAR

NOTE: ABUTTING PROPERTY OWNERS ARE RESPONSIBLE FOR
CLEARING SNOW FROM WALKS. THIS INCLUDES THE CORNERS.

+  NOTE: THE CORNER CAN BE KEPT CLEAR
OF SNOW IF CARS ARE PARKED 20°
AWAY FROM THE CORNER. WE WILL MAKE
EVERY EFFORT TO KEEP THE CORNER
PLOWED CLEAR OF SNOW. WE NEED
THE PROPERTY OWNER TO HELP KEEP
THE WALK CLEAR AT THE CORNER.
EVERYONE CAN HELP BY NOT PARKING AT CORNERS:

STREET

THE PICTURES BELOW DEPICT WHERE THE SNOW
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WALK
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SHARING A DRIVEWAY

If you are fortunate enough to have a driveway - Why not consider sharing

it with your neighbor during snow storms. Parking cars in driveways means":

Fewer cars on the street and the street is easier to plow to the curb.

If an emergency is declared, fewer cars have to be moved off the street
and fewer cars will be subject to towing.

Your neighbors can help you shovel your driveway.

You are a good neighbor!

I
“
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WINTER STORM INFORMATION
1999/2000

REMEMBER TO SHOVEL ALL SIDEWALKS

Property owners and persons responsible for the maintenance of any building bordering a sidewalk are responsible for
clearing snow from the sidewalk within twelve hours after snow ceases to fall in the daytime, and before 1PM after a
snowfall during the evening. In addition, all ice must be removed from the sidewalk or covered with salt, sand or other
suitable substance, within six hours after the sidewalk becomes covered with ice. Failure to comply with this Ordinance
will result in a warning for the first violation and a $25 per day ticket as well as a possible liability claims against you
and/or your insurance company in the event of a personal injury to a pedestrian. Citizens are encouraged to help
enforce this Ordinance by reporting violations to 349-4903.

During the winter months, the City of Cambridge may implement city-wide parking bans. These parking bans are enforced when the
City receives notice of snow storms which have predicted accumulations of 6 or more inches of snow, sleet, ice or other inclement
conditions. -

WINTER PARKING BAN TELEPHONE LINE 349-4700

THE REASONS FOR PARKING BANS

« . Reduces snow plowing costs 20-30 percent per storm
Allows snow to be pushed directly to the curb which results in
a) wider streets & roadways during winter months for driving and on-street parking
b) open roadway drainage systems
¢) reduced snow removal costs ,
Removal of on-street obstructions allows for faster plowing speed, thereby decreasing plowing response time and
culminating the possibility of unplowed streets
Allows faster movement of emergency vehicles (fire, medical and police units) during winter storms
Reduces property damage to private and municipal equipment '

PARKING BAN NEWS

The City of Cambridge will give public notices of an impending parking ban utilizing the following methods:
Winter parking ban telephone line - 349-4700
Radio & television announcements on Boston's commercial broadcasting stations, and on Cambridge Public Access
television system (Cable TV-channel 37

*During snowstorm parking bans, the City of Cambridge prohibits parking on both sides of all main streets and arteries. ' Parking is
also prohibited on secondary roads where signs have been posted. (Usually signs are posted on one side only)
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PARKING

It s unlawful to reserve curb parking by setting up barriers, old chairs, trash
barrels, or any other placeholder on the street or sidewalk. This practice is against City
Ordinances which prohibits obstruction and littering of public ways.

It .s very difficult to keep the streets clear of snow and ice in Cambridge due to
the density of the City, its narrow streets, traffic volume and lack of street parking.
Placing barriers in the street to reserve a parking place severely hinders the Department of
Public Works' ability to keep the streets safe for vehicular and pedestrian travel.

Tterefore, it will continue to be the practice of the Department of Public Works to
pick up these barriers and dispose of them on a daily basis. The City will not take
responsib:lity for these barriers being disposed of after they are removed.

Parking within twenty feet of any corner has a tremendous negative impact on
clearing snow. Plows cannot take the snow away from the corner because the cars are in
the way. “f the plows cannot move the snow away from the corner the snow piles make
clearing the walks and handicap ramps next to impossible. You should never park within
20 feet of any corner. This is especially critical when it snows.

Cetch basins clear of snow, ice and debris are very important in the winter. The
catch basias must be kept clear to allow melting snow and ice to flow and drain.
Residents can help by assisting us in keeping the catch basins clear of the snow, ice and
debris. This is especially important when catch basins are being parked on the majority
of the time. If the water cannot drain it will freeze making large areas hazardous. Your -
cooperaticn in helping us keep the catch basins clear is greatly appreciated.

You may report a catch basin problem, by calling 349-4800. Please be prepared
to provide the location of the catch basin in reference to the nearest address. This will

enable us to provide a quick response to the problem area.

OFF STREET PARKING FACILITIES

The following is a list of most of the public and private parking facilities open to
the general public.

The East Cambridge Garage located at 55 First Street will be open during snow
emergenc:es and is available to the residents of the City of Cambridge to park from
5:00PM to 8:00AM for no charge.

23.




OFF-STREET PARKING LOTS & GARAGES
OPEN TO GENERAL PUBLIC

Barristers Lot

Cambridge Street, between Second and Third Street
RATE:$1.00 each 20 minutes
$8.00 All Day :

Open during regular business hours

Hurley Street Lot :
Between First and Second Streets .
Parking Spaces 75 :
Contact: Salvatore Scenna, 65 Juniper Dr., Saugus MA 01506
RATE: $1.00 each 15 minutes ’
$6.00 Maximum
$3.00 All Day Saturday & Sunday
Open during regular business hours

Cambridge Center North Garzage:

Broadway/Binney Street between Fulkerson Street & Sixth Streets
Parking Spaces 500 2ublic Commercial 670 Tenant
Contact: Mike Cantalupa, 8 Arlington St., Boston 02116 -
859-2642

RATE: Up to 1 hour $2.25--up to 2 hours '$4.50--up to 12 hours
$6.75--up to 24 hours $9.00
Lost Ticket 24 hours maximum

Open 24 hours

Cambridge Center East Garzcs
Broadway at Ames Street
Parking Spaces 875 Public Ccommercial 375 Ttenant
Contact: Mike -Cantzlupz 859-2642
RATE: Up to 1 hour $2.75 -- up to 2 hours $5.25 --up to 12
hours $7.75 -- uD to 24 hours $10.50
Lost ticket 24 hcurs maximum
Open 24 hours

With Validation (A1l Tic}
SPM - 5 AM Monday - Friday
All Day Saturday, Sunday, & Holidays

1) Legal Seafood

Up to 1 hour $1.75 -- up to 3 hours $3.00 %-.over 3 hours
prevailing rates

2) Marriot (Parmizzano’s Character) :
Up to 3 hours $1.00 -- up to 6 hours $2.00 -- up to 12 hours
$6.50

3) Banguet:
Up to 1 hour $1.75 -- up to 3 hours $3.00 -- up to 6 hours
$5.00 -- up to 12 hours $6.50

1/94
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Charles Square Kotel @ University Rcad & Bennett St. 864-1200
Facility Owner Crarles Square Hotel, One Bennett St.,
Cambridge, Ma
Facility Operator Stardard Parking -
Contact Tom Lanzilli 491-0298 booth 491-6779
Parking Spaces 700 Regular & Compact - 6 H.p.- Some valet

Rate: $2.50 1st y hr.s$2.00 every ¥ hr. up to 12 hr.$12.50;
12 to 24 hours $14.50

Open 24 hours 7 days z week

41 Church Street

Facility Owner Earvard Real Estate

Facility Operator Fitz-Inn Auto Parks Inc.
Contact John Stariknok . 481-7740
Parking Spaces 125 Regular & Compact - 4 H.p.

Rate: $3.00 first % bkr. $12.00 max 7 AM - 7 AM after 5 pM

East Cambridage Municipal Gzrzage

55 First Street, between Thorndike and Spriné Streets
Parking Spaces 1110

Saturday-Thursday 6:30AM - 331:00PM ¢ Friday 6:30aM - 2.00 2M

$1.00 per hr or fraction thereof No maximum
Lost Ticket $13.00

Evening & Weekend Rates

(After 5:00PM Monday—?riday,Saturday, Sunday, Holidays)
30 minutes or less S8¢ -- 90 minutes to 3 hours $2.00 --
3 hours to closing $2.00 maximum

Lost Ticket $13.00/day

Monthly Rates

6:30AM to 7pM Monday-Friday $80.00/month
6:30AM to 11PM Sunday-Saturday $113.00/month

Galleria Parking Garage
Contact cCarl Chudnutsky, 1 Wells Ave., Newton 02159 -

965-8700
Parking Spaces 2538
RATE: 1 hour or less $31.00 -- each additional 30 minutes or

fraction thereos up to 5 hours $1.00 /30 min.
5 hours to closing $20.00

Evening g Weekend Rates

1 hour or less $1.00 -- 1 hour to 2 hours $2.QO
2 hours to closing $3.00 '
Lost ticket maximum dzily rate
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Green—Franklin-Pearl Garacs

Green Street, Centrzi Square, one block south of Mass. Avenue
Parking Spaces 290 '

Parking rates: Daily: 75¢/hr. 75¢ each addt‘1l hour. $9.00 Max.
* Nicht: 75¢/hr. 75¢ each addt’l 1 hour
$2.00 max

Monthly: $55.00 24 hrs. A
50.00 Day time 7AM to 6:30 PM

n

' ' $25.00 Night 6PM to 8:00 AM
Special Rate: '$30.00 Senior Citizens 24 hrs. 7 days
& week '

Open 2¢ hours, 7 days a week

Harvard Sguare Garace 65 =X S
Facility Owner T i
Facility Operator
Contact s
Parking Spaces €5 Regular 24 Compact S H.p.

Rate: Sun. till Weg. closes at .12:30 aM
Thurs. thru Sa:. oven till 2:30 aM
$3.50 1st hr., $3.50, 2nd hr. $3.00 each additiornzl hr.
up to $13.00 Mzx.
6 PM to closing $3.50 /hr. up to $8.00 Max

Tt

Holyoke Center

Facility Owner Earvard Real Estate

Facility Operator

Contact ££5-8335

Parking Spaces 125 Regular & Compact 4 H.p.

Rate: $2.50 every ¥ nr. to Max. of $15.00 up until-5:30 o.M,
or $18.00 Max until midnight. ’
Night: after 4:30 p.M. $6.00

Open until Midnight

Hyatt Redgency Hotel S7S Memorizl Drive

2 Facility Owner Eyatt Regency ,

' Facility Operator 1.2g Parking, Boston, Ma
Contact - £52-1234 - )

o Parking Spaces £35S Regular & compact 10 H.P.

Rate: $3.00 1st hr., 2nd hr. $6.00, 3 hrs. $8.00, ¢ hrs.
$10.00, 5 hrs. $12.00 Max. $14.00 Open 24 hrs. = day

Municipal Lots:
Municipal Lot 2 - Under Earvard House Hotel, Mt. Auburn St. e
Eliot Street. 41 spaces open 8 AM to 6PM, Monday thru
Saturday. .
Rate: 50¢/hr. parking meters 2 hour parking limit Low
Clearance
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Municipal Lot 4 Bishop 2llen Drive @ Essex St. in Central Sguare

18 spaces, parking meters in effect 8 AM to 6 PM, Monday thru
Saturday.

Rate: 50¢/hr., 2 hour parking limit
Municipal Lot 5 - Bishop Allen Drive @ Norfolk St. in Central

Square 80 spaces, parking meters in effect 8 AM to 6 PpM,
Monday thru Saturday ' ’

Rate: 50¢/hour, 2 hour parking limit

Municipal Iot 6 - Bishop Zilen Drive between Douglass & Columbia
Streets in Central Scuzre. 31-2 hr. parking spaces, 16-¢ hr.
parking spaces parking meters in effect 8 AM to 6 PM, Morday
thru Saturday
Rate: 50¢/hr. 2 znd ¢ hour parking limit

Municipal Iot 8 - Green St. & Pleasant St. in Central Sguzare

15 spaces, parking mesters in effect 8 AM to 6 PM, Monday thru
Saturday.

Rate: 50¢/hr., 2 hour varking limit

*Municipal Lot 14 - Sprin

Municipal Lot 9 - Pleasant St. & Green St. in Central Square

18 spaces, parking meters in effect 8 AM to 6 PM, Monday thru
Saturday ’

Rate: 50¢/hr. 2 hour tarking limit
Municipal Lot 131 - Windscr St., e Cambridge St.

.

20 spaces, parking msters in effect 8 AM to 6 PM, Mondzy thru
Saturday :

Rate: 50¢/hr., 2 hr. parking limit

Municipal Lot 12 - Betwsen Warren & Marion Sts. just off
Cambridge St. in Eas Cambridge. 25-4 hr. parking spaces
a

<

9-10 hr.parking sp ces, parking meters in effect 8 AM to
11 PM, Monday thru Saturday

Rate: 50¢/hr., 4 arné 310 hour parking limit

<
=

- vnm

.Square 30 spaces,
thru Saturday

Rate: 50¢/ hr., 2 hour parking limit 30 spaces, meters in
effect 8 AM to 11 Ppu, Monday thru Saturday

Tield St. off- Cambridge St. in iInman
esters in effect 8 AM to 11 PM, Monday

=

Mt . Aubufn Hosvital 330 Mt..Auburn St.

Facility Owner Mt. Auburn Hospital

Facility Operator MC. Auburn Hospital

Contzact Pnyllis Kossak 492-3500

Parking Spaces £20 Regular and Compact 6 H.p.

Rate: $3.00 1st hr.,$1 each ¥ hr. up to $10.00 Max. for
24 hrs. ' .
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One Broadway Garage Third Strest and Broadway

Contact Bill Higgins, Raytheon Engineering and Constructors,
1 Broadway, Camb. - 494-7639

Parking Spaces 330

RATE: Flat Rate of $6.50 per day

Open 6 AM - ¢ PM Monday - Friday

One Kendall Square (Binney Street'Garage)

Contact: Conrad Fagoni 492-2155°
Parking Spaces 1530 :
RATE: Validated 6AM - 6 pm

0-1 hour No charge -- i-2 hours $2.00 -- Each additional hour
$1.00 -- daily maximum $7.00
Lost Ticket $14.00

Non-Validated

0-1 hour $2.00 -- 1-2 hours $3;00 --

$1.00 --daily maximum $9.00
Lost Ticket $14.00

Each additional hour

Riverview @ First & Athenzeum St.
Facility Owner: Riverv

rview Bldg. Combined Limited Partnership
Facility Operator Pilgrim Parking Inc
Contact ) £454-8813
Parking Spaces 330 Regular & Compact 10 H.P.
Rate: $1.50 each 3 k>

L. over 2 hrs. $7.00 max.
Open 7AM to Midnight

Sonesta Hotel 5 Cambridas Czrkway
Facility Owner Scriesta Hotel

Facility Operator Sonesta Hotal
Contact: £S1-3600

Parking spaces 185 Regular & Compact 4 H.P.

Rate: Free 1st ¥ hr. 1 to 1¥ hr.s $5.00, 2 hrs. $7.00,
2% hrs. $8.00, 3 hrs. $9.00, $16 24 hrs.

Open 24 hours :

University Place on Univexr
Facility Owner - E
Facility Operator M
Contact: Zewdu Ketem

491-0801
Parking Spaces
Rate: $3.00 ea. hr
Open 24 hrs. '

itv Rd. & Mt. Auburn St.
rvard University

cropolitan Parking System
. Mgr., 20 Linden st., Boston, 02134

M Mmin

£50 Regular & Compact 8 H.P.
., $12.00 a day, Max.

Number of metered Spaces - Harvard Square Area - 582

Number of metered spaces - Central Square Area - 389

28 1/94




TIPS ON SURVIVING THE WINTER

Keep your sidewalk shoveled and sanded.

Dig out openings to the street at corners so pedestrians can
safely cross the street.

Use the MBTA whenever possible.

Ensure your vehicle is properly equipped for the winter.
Respect parking restrictions during the winter months.
Respect the snow emergency when announced.

Do not obstruct sidewalks with snow brushed from your car or shoveled
from your driveway.

Drive courteously and according to road conditions. Watch out for the
safety of pedestrians.

Expect the unexpected - icy spots, children playing in snow banks,
sliding cars, and narrow streets

Pay attention to the weather forecasts
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Don't Get Snowed In! 2200

Do you need help shoveling
snow? The Council on Aging at
349-6220 has a list of resources
that may be of assistance to you.

Snow removal exemption list - residential areas

The Cambridge Council on Aging (COA) screens applicants for and maintains a list of
Cambridge residents with disabilities who qualify for an exemption from the City's
requirement that they clear snow and ice from sidewalks bordering their property.

1. Such exemptions are only granted to low-income residents with
disabilities who do not have household members capable of clearing
snow.

2. Eligibility for snow clearing exemption is determined solely by the

Council on Aging on a case-by-case basis, following its established
eligibility determination procedures.

3. Eligibility for snow clearing exemption is not automatically available for
any broad class of persons, such as all elderly persons over the age of
sixty.

4. COA screens new applicants throughout the year and annually reviews

each residential exemption to determine if the household still qualifies
for such exemption.

5. Once a snow clearing exemption is granted by the COA, it will remain
in effect until the end of the snow season, unless the COA revokes said
exemption.

At sidewalks bordering residences where such snow clearing exemptions have been
granted, DPW will clear snow and ice sufficient to maintain a minimum 36 inch wide
continuous clear pathway along the entire length of the sidewalk bordering the exempt
property and sufficient to maintain a 36 inch wide access aisle to the street.
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Such snow and ice clearing should be confined to the bordering
sidewalks only, and will not include private walkways, stairs,
porches, driveways or other parking areas (accessible or otherwise)
or any other private property.

In extreme weather conditions, residents with snow clearing exemptions
are asked to have patience and to understand that DPW's first priorities are
to clear snow from major arteries and from public schools and other
municipal buildings.

In cases where exempt households have questions regarding snow
removal, they should call the COA (349-6220) during business hours or to
call DPW Hotline (349-4903) during non-business hours.

Business areas

In business areas, business owners should clear snow and ice from sidewalks and curb
cuts within the boundaries of the business property. Public walks bordering the business
must be cleared to a minimum 36 inch wide continuous clear pathway next to the

building.

In business areas, business owners should clear snow and ice from each of the off street
parking areas over which the building owner owns or otherwise exercises control as

follows:

Snow and ice should be completely cleared from all accessible parking
spaces.

Snow and ice should be completely cleared from all access aisles adjacent
to the accessible parking spaces.

Snow and ice should be cleared wherever necessary to maintain a
minimum 36 inch wide continuous clear pathway from each of the
accessible parking areas to the building entrance.

Businesses must take care to see that their parking lot plowing
contractor does not leave plow ridges blocking sidewalks. Property
owners will be ticketed and fined for sidewalks blocked in this way.

In business areas, where on-street accessible parking is provided proximate to businesses,
snow and ice should be cleared by the business owner up to and including the curbstone
at such soaces, to allow for persons with mobility impairments to safely enter and exit.
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PARKS

Most of the City Parks facilities are closed during the winter months and
especially during winter storms. However, the walkways around parks and in
some cases walkways going through a park are cleared by Public Works Crews.
Play areas and areas that have special safety surfaces are not cleared during the
winter. The clearing of the walkways around the parks normally begins shortly
after the storm subsides or before daybreak. Areas that receive the most
pedestrian traffic receive the highest priority for clearing with the other areas
being next.

Public Works considers the clearing of walkways for pedestrian use a high
priority. We will begin clearing of walks when the storm subsides and
concurrently with the clean up of streets and intersections. In other words.....we
will not wait for all the streets to be cleaned before we start on walks.
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LOCATIONS FOR SAND BARRELS

Sand is located at numerous locations throughout the City for the convenient use of our
citizens. Residents are encouraged to use sand from these locations for their walkways and steps.
If a location is out of sand please call 349-4800 and the sand will be replenished. A list of
locations where you may obtain sand are indicated below:

FIRE DEPARTMENT

Engine 1/Fire Headquarters/Harvard Square Tunnel
Engine 2/LaFayette Street

Engine 3/Cambridge Street

Engine 4/Blake Street

Engine 5/Inman Square

Engine 6/River Street

Engine 7/Main Street

Engine 8/Taylor Square

Engine 9/Lexington Avenue

LIBRARIES

Concord Avenue

Mt. Auburn Street

North Cambridge

Central Square

Field Branch

East Cambridge

Main Library @ High School

OTHER LOCATIONS

Public Works Department @ 147 Hampshlre Street
105 Windsor Street

Huron Avenue Bridge

Golf Course

Area IV Teen Center

Notre Dame School/Driveway

Immaculate Conception/Driveway

Police Department

Sleeper Park/Norris Street

Cambridge Hospital/Emergency Entrance

33.
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WINTER STORM INFORMATION

Everyone should stay tuned to the many media services available during a
winter storm for normal winter storm information. If it becomes necessary for the
City to declare a snow emergency the information will be provided to:

MEDIA SERVICES

WBZ TV Channel 4

WCVB TV Channel 5
WHDH TV Channel 7
WLVI TV Channel 56

WBZ Radio
WMBR Radio

Cambridge Cable Channel 1
New England Cable News

OTHERS

Cambridge Police Department 349-3300
Cambridge Traffic & Parking 349-4700
Cambridge Public Works 349-4800

Additional information may be obtained by calling the Public Works

information at 349-4800 or 349-4860.

The Department of Public Works will also make presentations on all the
information in this manual to neighborhood groups, organizations, associations
and institutions. Please call at 349-4810 to discuss and schedule a convenient

time for a presentation.

DPW TELEPHONE NUMBERS

DPW (Main Number)
Information

Sidewalk Violations
Pothole Hotline

DPW Communications

DPW Snow Clearance Hotline
(24 Hrs) To report unshoveled
or icy sidewalks by street address

34.
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CITY OF CAMBRIDGE
PUBLIC WORKS DEPARTMENT
1999-2000

SNOW OPERATIONS
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CITY ORDINANCE

12.16.040 SIDEWALKS-RIDING/DRIVING
NO PERSONS SHALL DRIVE, RIDE, WHEEL OR DRAW ANY
VEHICLE ACROSS A SIDEWALK EXCEPT ON A DRIVEWAY
DESIGNED FOR THE PURPOSE OF PASSAGE OF VEHICLES, AND

NO PERSON SHALL USE FOR ACCESS OF ANY VEHICLE TO A

SIDEWALK ANY LOG, SKID BLOCK, BRICKS OR ARTICLES
PLACED IN THE GUTTER OR STREET; PROVIDED THAT THIS
SECTION SHALL NOT APPLY TO CHILDREN‘S CARRIAGES OR

SLEDS CONTAINING CHILDREN AND DRAWN BY HANDS. (ORD.

1092(PART), 19899:PRIOR CODE S2-39)
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1999-2000 HIGHWAY AND WORKING FOREPERSONS SALTING ROTATION

: SALTING DUTY WORKING
DATE SUPERVISOR FOREPERSONS
Nov 05-12 Shawn Headley - G. Thomas P. Cassidy
12-19 Don Down M. Lange J. Ferolito
19-26 Lenny Silva D. Woods H. Trevette
26-Dec 03 Mike Stone J. Reilly G. Rego
Dec 03-10 Bill Medeiros R. Johnson W. Renzi
10-17 Dan White R. Cabral G. Dottin
17-24 Dan White D. Woods J. Reilly
24-31 Vinnie Falcione R. Johnson W. Renzi
31-Jan 07 Shawn Headley J. Broughall J. Versackas
Jan 07-14 Don Down R. Cabral G. Dottin
14-21 Lenny Silva G. Thomas P. Cassidy
21-28 Mike Stone M. Lange J. Ferolito
28-Feb 04 Bill Medeiros D. Woods H. Trevette
Feb 03-11 Dan White J. Reilly G. Rego .
11-18 Steve Edmond R. Johnson W. Renzi
18-25 Vinnie Falcione J. Broughall J. Versackas
25-Mar 03 Shawn Headley R. Cabral G. Dottin
Mar 03-10 Don Down G. Thomas P. Cassidy
10-17 Lenny Silva M. Lange J. Ferolito
17-24 Mike Stone D. Woods H. Trevette
24-31 Bill Medeiros J. Reilly G. Rego
31-Apr 07 Dan White R. Johnson W. Renzi
Apr 07-14 Steve Edmonds J. Broughall J. Versackas
14-21 Vinnie Falcione R. Cabral

G. Dottin

NOTE: ROTATION BEGINS AT 3:00PM ON FRIDAY AND ENDS AT 3:00PM THE FOLLOWING WEEK

LOADER OPERATOR "OFF " WEEK WILL BE ASSIGNED TO A SALTER.
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* Department/Co.

Bedford Weather Service

Traffic & Parking:
Susan Clippinger
Lauren Preston
James Cassidy
David Bryant

School Dept.
James Conry
Pat Murphy
Tina Fisher
James Reda
George Hinds

City Managers Office
City Manager

Deputy City Manager
City Solicitor

Police Department:
Stephen Ahern

John Jones(Night Sup.)
Supt. Harold Murphy
Commr. Ron Watson

Emergency Management:

David O'Connor

Neville Manor:
Bob Hunter
Joe Scala (Facilities Mgr.)

Fire Alarm:

Water Department:
Edmund Santa Maria
William Schellbach
Bill Connell

Mike Nicoloro

Dana Charlton

Danehy Park
Bob O'Loughlin

Office No.
(781) 539-5293

(617) 349-4700
(617) 349-4743
(617) 349-4712
(617) 349-4700
(617) 349-4715

(617) 349-6400
(617) 349-6427
(617) 349-6420
(617) 349-6862
(617) 349-6854
(617) 349-6855

(617) 349-4300
(617) 349-4301
(617) 349-4121

(617) 349-3300
(617) 349-4365

(617) 349-3306

(617) 349-3309
(617) 349-3378

(617) 349-4877

~ (617) 349-4050

(617) 349-4050
(617) 349-4900

(617) 349-4770
(617) 349-4784
(617) 349-4791
(617) 349-4770
(617) 349-4792
(617) 3494770

' (617) 349-4895

Beeper No.

(781) 673-7840
(617) 765-1487
(617) 765-3713
(617) 765-3711

(617) 226-9131
(781) 226-8800

(617) 5536766
(617) 553-6729
(617) 468-0539

(617) 468-4225

(617) 468-6789

(617) 430-4484

(617) 339-3358
(617) 532-0643
(617) 465-2313
(617) 532-4284

(617) 465-8603

(617) 468-3010

-15-

OTHER IMPORTANT NUMBERS

Home No.

(617) 522-1360
(617) 272-2587
(617) 776-9408
(617) 765-3711

(508) 692-2318
(617) 484-8262
(617) 623-6124
(617) 354-5863
(617) 547-8023

(978) 453-8336
(617) 926-9896
(617) 876-5565

(617) 721-4819
(781) 395-6769
(617) 547-6373
(617) 489-3620

(508) 767-1926

(617) 327-6131
(978) 439-9254

(617) 661-9328
(781) 935-5629

(781) 642-6227

Car Phone

(617) 538-9734
(617) 538-9739

(617) 571-7284

(617) 620-1556

(617) 930-3575
(617) 966-7093
(617) 763-3061

(617) 694-8114

(617) 966-7321

(508) 420-2362
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Cable, TV
. Carl Holt

Electrical Department;
Notify E 911

Commonwealth Gas:
Emergency

Commonwealth Electric:

Emergency

Bell Atlantic Telephone:
Emergency Repair

Media One:
Main Number
Emergency Repair

MBTA: ‘
Eng. & Maint.& Bus Stops
Bus Dispatcher Service

Red Line Dispatch Emerg. .

Orange Line Dispatch -
Green Line Dispatch

State Police Emergency:

Dispatcher, Lower Basin

Mass DPW:
Emergency
Dispatch

Towing Companies:
Pat's Tow
Cambridge Towing
Phil's Tow

“Salt Companies:
Eastern Salt Co.
Sand Companies:

Mabardy Construction

Calcium Chloride:
All State Asphalt

(617) 349-4296
(617) 349-4925
1-800-572-9300
1-800-572-9337
1-800-642-7030
1-800-642-7070

1-617-555-1515

(617) 876-5005
(617) 876-2682

(617) 722-5278
(617) 722-5777

(617) 722-5707

(617) 722-5744
(617) 722-5842

(508) 820-2300
(617) 727-6780

(617) 973-7500
(800) 227-0608
(617) 482-1135

(617) 354-4000
(617) 492-0404
(617) 628-4240

(800) 799-7258

(617) 354-7580

(413) 665-7021

(617) 683-0073 (617) 876-2747
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TO: All DPW Supervisors

FROM: Ralph E. Dunphy
Commissioner
DATE: December 1, 1999
RE: INSTRUCTIONS AND PROCEDURES FOR
SALTING AND SNOW REMOVAL
OPERATIONS
General

The Duty Supervisor’s name is on the salting rotation list. The Off Hours

‘Supervisor shall immediately notify the Duty Supervisor of all updated
weather conditions.

Weather forecasts shall be posted in the Radio Room daily and a copy
shall also be posted in the Foreperson's Room. Copies of the weather
forecasts shall be given to the Commissioner, Deputy Commissioner, and
the Superintendent of Streets and the Duty Supervisor as they come in. A
copy of the weather forecast shall be faxed to the City Manager's Office.
Off Hours personnel will designate someone to fax copies of '
weather reports to City Manager's Office.

In the case of a snow alert, as determined by the Duty Supervisor,
Forepersons shall be notified, as well as, Operators and Mechanics. They
shall report immediately to the Yard and shall sign in upon their arrival.

During salting or plowing operations, any vehicle that breaks down or
which has severe mechanical or safety problems shall immediately be
reported to a Supervisor or Foreperson. The Supervisor or Foreperson
shall immediately contact the Mechanic in Charge and inform him of the
problem. It is the responsibility of the Mechanic in Charge to indicate to
the Supervisor or Foreperson that the repair is completed. The Supervisor
will then contact the driver of the recently repaired vehicle and assign him
duties immediately.

The Yard must be kept open during Snow Operations in order to
accommodate the delivery of salt and sand. Receipts for salt and sand
shall be forwarded to the Parks Department for record keeping purposes.

The Water Department shall be contacted for use of their vehicles as

appropriate and necessary during Salting/Plowing Operations as well as
Danehy Park Pick Up Truck #1.

-17-
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10.

11.

Salting Operations

During Salting Operations the Snow Duty Supervisor shall assign one
Highway Foreperson and two Working Forepersons according to a
rotating schedule for the winter months.

The Forepersons shall be responsible for insuring that the Individual Work
Order Forms are issued for each Operator .

Forepersons shall ensure that Salting Units have the gate opened to the
correct height, depending on the type of storm. Normally this means that
the opening shall be no more than from " to 1 1/2" for snow and 1" for
sleet. If more salt is needed, check with the Duty Supervisor or the
Superintendent of Streets. (Remember that an excessive application of
salt is not necessary and will cause harm to the environment.)

It is the responsibility of the F orepersons to be in their designated sections
to check the vehicles and their routes. The Forepersons are responsible for

ensuring that all Operators are properly applying salt and calcium chloride
as directed.

Each salter truck must have a plastic route map and an Individual
Equipment\Material Cost Form before leaving the Yard, and each
Operator shall be assigned a specific salt route by the Duty Supervisor.

All Forepersons shall be certain that they have fuel cards for the
equipment assigned to them and that they have a key to the Sherman
Street Gate when loading salt and sand there.

Operators and Mechanics shall assist in the mounting of Salters, day or
night,

Salters are not to be left out in the Yard unless under specific order of the
Forepersons or Duty Supervisor.

Salters are to be washed according to the assignments under the direction
of the Duty Supervisor. '

All Opérators shall fuel the vehicles and perform a circle check both
before and after their shift.

All vehicles shall notify Snow Base via radio their time of departure.
Dispatcher will enter in his log. If problems are experienced, the
Foreperson should be notified and the problem repaired.

-18




12.

13.

14.

15.

16.

17.

18.

IIIL.

Salt gates shall be adjusted so as to not to waste salt. Salt lanes sh01.1ld be
adjusted so the street is covered without hitting cars parked on the side.

The underbody scrapers shall be used under the direction of the Duty
Supervisor. At this time the first scrape should be in the center or crown
of the street.

All streets shall be treated with salt or calcium chloride when directed by
the Duty Supervisor. If it becomes necessary to change this procedure,
Forepersons will alert all trucks.

Forepersons may use personnel on all shifts as required.

All Personnel called in to operate a salter must report to the Streets
Division Office in the rear of the Ryan Building and sign in on the time
sheets provided. When any staff leave the Yard and their tour of duty is
finished, they shall sign out. : :

Personnel shall not leave their assigned Duty Station or Route until
directed by their supervisor. :

It is the responsibility of the Forepersons and Salt Operator/ Loading
Operator to keep a tally on the number of loads of salt and/or sand used
for each truck.

Snow Plowing Operations

During Snow Plowing Operations each Snow Plowing Section shall be
staffed by One Supervisor and One Highway Foreperson, and two
Working Forepersons as required, who shall be responsible for work being
done in the various sections (including the use of Contract Equipment).
The Foreperson shall be responsible for assuring that a Work Order slip is
issued to each Operator.

Plowing the eight (8) routes shall go into effect under the direction of the
Duty Supervisor.

When it becomes necessary to call in Contractors to do plowing, the trucks
shall be sent directly to the district and told to report to the Supervisor in
that area:

a. Time slips shall be made out for Contract

Equipment to record the exact time that they
begin and end their work.
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IV.

VL.

b. Each Contract piece of equipment shall have door signs attached to
both the front doors by the Supervisor of each section.

c. It shall be the responsibility of the Section Supervisor to complete
Work Orders with the tasks and hours supplied by Contractors in
their Sections.

Salting and Snow Plowing OQerations

It will be the responsibility of al] employees who are called in
during snow operations to sign in upon arrival and sign out op
departure. In addition, all equj ment operators are responsible to

Sign in and out for al| fue] cards, radios, work order slips and
safety boxes.

Snow Shoveling Operations

The Duty Supervisor shall assign a Highway F Oreperson to organize crews
that will be responsible for shoveling and/or salting and sanding sidewalks
in front of Municipal Buildings, Schools, Bridges, Parks and Open Spaces
and the homes of residents on the snow exemption list. The Highway

Foreperson shall be responsible for assuring that a Work Order Slip is
issued to each crew.

Municipal Buildings and Schoo] sidewalks shall be cleared to a minimum
of three feet in width,

The Duty Supervisor will notify the Traffic Department when it is

necessary to clean Municipal Parking Lots, sidewalks and other City
owned property.

Post Storm Procedures

All Operators shall Teport any mechanical fajlures and problems to the
Master Mechanic in writing on their vehicle checklists.
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The Duty Supervisor shall check al| Sign-in Sheets to determine which
personnel were used and in order to properly record the correct overtime
hours, etc.

There will be a debriefing by the Duty Supervisor with al| snow
emergency personnel to discuss the events of the storm. -

The Section Supervisor shall be responsible for checking and preparing all

time sheets in order to account for all of the Contracting Equipment used
during and after a storm.

-21-




Snow, Our Winter Challenge
A Guide for Cambridge Property Owners and Residents

It's the neighborly thing to do. )
Cambridge is committed to being a walkable city - even when it snows. Snow and ice make walking difficult for every-
one, especially school children, mail carriers, elders, and T riders. In Cambridge almost everyone walks sometime.

As a property owner, you should:

* Remove snow from all sidewalks next to your property or business within 12 hours after snow stops falling in the day-
time, and before 1 PM when the snow has fallen during the night.

» Clear ice off sidewalks, or treat it with an ice-melting substance within 6 hours of the time it forms.

« Arrange for someone else to keep your sidewalks clear of ice and snow, if you go out of town.

* Dig out fire hydrants and catch basins.

« Always park your car at least 20 feet from the corners so plows can push snow away from crosswalks.

« If your home or business is on a corner, make openings in snow banks between the streets and sidewalks at crosswalks,
street corners, and bus stops. Don't forget to shovel the side street sidewalks as well as the sidewalk in front of your
business or home.

« If you are next to a crosswalk, please shovel an opening wide enough for a wheelchair-bound person to get through.

Enforcement.

Violations of this ordinance are handled by the Public Works and the Traffic, Parking and Transportation Departments.
Enforcement will be greatly increased this year through the help of the Traffic Parking Control Officers. The fine for
violation of this ordinance is $25.

The Department of Public Works will:

Clear the streets as soon as possible. Our goals are to chemically treat all major arteries within 3 hours of when snow
begins. starting with the most-traveled roads, to keep main artcrics plowed during throughout a storm. and to clear all
streets and the sidewalks bordering city property once a storm has stopped.

Please don’t take it personally

Pushing snow into a driveway opening or along a car parked on the street is often unavoidable as we work to keep streets
passable. Don’t throw snow from your sidewalks or driveway into the street, it’s against the law! Don’t leave old chairs,
trash bags, or other objects in on-street parking spaces - they will be hauled away!

About that ice
Stock up on ice melter before a storm. Use ice melter with calcium chloride. It’s better for the environment and you only

need a little. Avoid rock salt, it kills plants and trees. Avoid sand as it’s expensive to clean up in the spring and fills
catch basins and storm drains.

Snow Exemption Program, Council on Aging 349-6220.

If you are elderly, disabled, or a homeowner with a low income you may qualify for the City’s Snow Exemption
Program. If you qualify, the Department of Public Works will shovel your sidewalk. To apply call the Council on Aging
349-6220. The Council on Aging can also provide you with a list of students who want to earn money by shoveling (you
contact the student and negotiate a price) or a list of professional snow removal companies.

Sidewalk Hotline 349-4903
Call the Sidewalk Hotline anytime to report uncleared sidewalks. All you need is an accurate address. After a DPW

inspector confirms a violation, a ticket is issued to the property owner.

Snow Emergency Parking Ban 349-4700

When the City declares a snow emergency, you can not park on the major streets where there are snow emergency signs
or on one side of smaller streets as signed. Cars will be ticketed and towed to allow the plows to clear the snow back to
the curb. You can find out when a ban goes into effect and when it will be lifted by calling 349-4700 or from your local

radio or TV news station.




Hol 1
Hol 2
Hol 3
Hol 4

City of Cambridge
2000 Street Sweeping Schedule

B Odd 1stMon 3 1 5 3 7 | *Hota | 2 6 4 NO PARKING

15t Tu 4 2 6 *Hol 3 1 3 7 S STREET CLEANING
8AM - 2PM
FIRST TUESDAY
B e e EACH MONTH
Odd 2nd Tue 11 9 13 11 8 12 10 14 12 APRIL 1st to DEC 31st

2nd Wed K EXCEPT HOLIDAYS )

PARKING)
PERMIT

\EXCEPT SUNDAY)

F Qdd

3rd Mon
3rd Tue

Hal 1* 17
18

3rd Fri
4th Mon

ARk : < SUSAN E. CLIPPINGER
Odd | 4thThur| 27 25 22 27 24 28 26 * Hol 7 28 Director,
Even | 4th Fri 28 26 23 28 25 22 27 24 22 Department of Transportation

* Holiday Street Sweeping Schedule
RALPH E. DUNPHY

Will be swept on Monday, April 17, 2000 Hol 5 Wil be posted & swept on Monday, October 30, 2000 . .
Will be posted & swept on Tursday, June 29, 2000 Hol 6 Wil be posted & swept on Wednesday, November 29, 2000 Public Works Commissioner
Will be posted & swept on F -iday, June 30, 2000 Hol 7 Wil be posted & swept on Thursday, November 30, 2000

Will be posted & swept on T iesday, August 29, 2000 Hol 8 Will be posted & swept on Friday, December 29, 2000

On other holidays the Department of Public Wcrks will make every effort to sweep the area as soon as possible but without posting.
During extremely heavy rains, the DPW may be forced to cancel Street Cieaning.
To avoid the tagging and towing of your vehicle, we suggest you call Public Works at 348-4800 for cancellation confirmation.
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IMPORTANT TELEPHCNE NUMBERS ' TRAFFIC, PARKING AND TRANSPORTATION
Emergency Police and Fie..........ooo oo 011 | ;hur;] Nuzber .................................................................... 223 gg(s)
City Hall General Information............... oo 349 4000 ax Number............... TP
City Manager’s OFfiCe. ... oo 349 4300 + Parking Ticket Information...............ccccoevvveevvieeniiee e, 349 4700
Mavor’s Office.. ..o 349 4321 Parking Tickets “Pay by Phone”..............cccoovevvevieniinnnnnnn.. 491 7277
Citz Council Ofﬁce """"""""""""""""""""""""""""""""" 349 4280  Resident Permit Parking..............cc.ccocooooiiii o, 349 4700
Finance Depa rtmentAutoExaseTax """""""""""""""" 349 4220 Street Closing/Obstructions Permits................................ 349 4721
€ oep S e Traffic Signal ProblemS. .........ov.oveeveveeeeeeeeeeeeereese e 349 4715
Commission for Persons with Disabilitizs......................... 349 4692 i )
. . Winter Parking Ban.........cccooocoiiiiiiiii e 349 4700
Public Works Dept. General Information.......................... 349 4800 . .
. ) ) Massachusetts Registry of Motor Vehicles...................... 351 4500
Towed Vehicle Information Police Department................ 349 3300
. . FTY/TDD . e 349 4621
To Report Pothole/Sidewalk Defect............ccccoooennnnl 349 4864 X _ ) o
To Report Unshoveled Sidewalk 349 4903 For information about the City of Cambridge’s
To Report Graffiti 349 INFO mandatory recycling Program, please call.................... 349 4005
To Report Sewer Problems..............ooveeiiievieiiiiiiee el 349 4865
( Blocked catch basins,sewers )
RECYCHNG HOHNC...ooooooooooooooooooooooe oo " 349 4005 WEB ADDRESS

http://www.ci.cambridge.ma.us/~Traffic/




Street Sweeping Districts
City of Cambridge

Department of Traffic, Parking and Transportation - j\ﬂ 3
Department of Public Works

City of Cambridge, Massachusetts
Department of Traffic and Parking
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TRAFFIC, PARKING AND TRANSPORTATION
RESIDENT PERMIT PROGRAM
FREQUENTLY ASKED QUESTIONS

Q.When will my 2000 Resident Parking Permit Sticker ¢xpire ?
A. Your 2000 Resident Sticker and visitor permit will expire on January 31, 2001
Q.How do I qualify for a Resident Parking Sticker ?

A. Your vehicle must be registered in the Commonwealth of Massachusetts
and principally garaged in Cambridge at your residential address and in

the custody of a resident and weigh less than 2 /2 tons. You must show

proof of residency. A utility bill (i.e. current gas, electric, telephone or
cable television bilD) in your name, dated for service at your residence
within 30 days.

Q. How do I obtain a Massachusetts registration or change my principal
place of garaging to Cambridge ?

A. To register your vehicle in Massachusetts and change your principal place of
garaging to Cambridge, you must contact your insurance agent. They will
guide you through the process.

Q.Can I obtain a temporary permit while in the process of obtaining a
Massachusetts registration or changing my principle place of garage
ing to Cambridge ?

A. Yes. The Department will issue you a valid temporary permit for 7 working
days for a Massachusetts registration and 14 working days for an out of state
registration. Bring your vehicle registration and proof of residency.

Q.I have a leased or company vehicle in my possession. Can I obtain a
resident permit ?

A. Yes. But, the vehicle must be registered in Massachusetts and principally
garaged in Cambridge, and you must show proof of residency in the form of
a current utility bill.

Q.Where do I place my resident sticker ?

A. The sticker should be affixed to the rear windshield lower left corner driver’s
side. If that is not feasible, affix the sticker to the left rear window. We ask
that, if possible, all expired resident stickers should be removed.

Q.If my vehicle registration number changes during the year do I need
to obtain a new resident sticker and do I need a new sticker if I buy a
new vehicle ?

A. Yes. The registration number on your sticker must match the registration
number of your vehicle.

Q.How do I obtain a Visitor Permit ?

A. One Visitor Permit per household can be obtained by showing proof of resi
dency in the form of a current utility bill dated for service at your residence
within 30 days. The portion of the bill imprinted with the name and address
where the service is rendered is the portion needed. The original bill must be
shown; we do not accept photocopies.

Q.Can I use my visitor permit on a vehicle owned or controlled by me ?

A. No. Visitor permits are to be used only by visitors that are visiting the house
hold that was issued the permit.

Q.1s my visitor peimit valid throvghout the City ?
A. No. Your visitor permit is only valid in the immediate area in which you live.
Q.Where on the vehicle is the visitor permit to be displayed ?

A. The permit must be displayed on the front dashboard above the steering
wheel and must be readable from the outside.

Q.I have a visitor who is staying with me for longer than seven days.
Can the visitor permit be used for longer periods of time ?

A.Yes. You must request prior permission to use the permit on the same vehicle
for a period longer than seven days. This can be done by calling the
Department of Traffic, Parking and Transportation at 349-4714.

Q.What should I do if I move from cone section of the City to another ?

A. Return the visitor permit issued to you along with a current gas, electric, tele-
phone or cable bill dated for service within 30 days for your new address. A
new visitor permit will be issued to you.

Q.What should I do if I move out of Cambridge during the year ?

A. You should return your visitor permit and resident sticker. They are not
transferable.

Q.Are there provisions for a rental or leased vehicle that I have in my
possession for a short period of time ?

A. Yes. Contact the Department for a temporary sticker.

Q.What should I do if I rcceive notice that my visitor permit has been
revoked for misuse ?

A. Contact this Department in writing as soon as possible. The revocation of
your pass could jeopardize your right to obtain future permits.

OTHER FREQUENTLY ASKED QUESTIONS
Q.How do I know if a Snow Emergency is declared ?

A. Commercial radio and television broadcasting stations and the Cambridge
Public Access television system ( Cable TV-Channel 37 ) will announce that a
snow emergency has been declared and a parking ban is in effect. You can
also find out by calling 349 4700.

Q.How do I know what side of the street to park on ?

A. During snow storm parking bans, the City of Cambridge prohibits parking on
both sides of all major street signed as emergency arteries. Parking is also
prohibited on secondary streets where signs have been posted on one side of
the street.

Q.Who is required to remove snow and ice from the sidewalk that bor--
ders private property ?

A. City Ordinance 12.16.110 requires the owner or occupant of private property
to remove snow from the sidewalk within 12 hours after snow falls in the day
time, and before 1 P.M. after a snowfall during the evening. Ice must be
removed from the sidewalk or covered with salt, sand or other suitable sub
stance, by the owner or occupant within 6 hours after the sidewalk becomes
covered with ice. Failure to comply will result in a warning for the first viola
tion and a $25.00 ticket for the second violation.

Q.How can I report a sidewalk that has not been shoveled ?
A. Call the Snow/Ice Hot Line at 349-4903.

Q.Can I reserve a parking spot on a public street with barriers, old
chairs, trash barrels, ironing boards, or any other place holder on the
street or sidewalk ?

A. No. The Department of Public Works will continue with the practice of
removing these items on a daily basis. Placing barriers on the street to reserve
a parking space severely hinders the Public Works Department’s ability to
keep the streets safe for vehicular and pedestrian travel.

Q.How do I reserve a parking space for a moving van ?

A. If you need parking spaces reserved for a moving van, you must get a Street
Obstruction Permit from the Traffic, Parking & Transportation Department.
The application should be submitted at least three working days prior to the
move. You need to come to the Traffic, Parking & Transportation Dept.. at 57
Inman Street to fill out an application and pay the fee. Once processed, per
mits will be mailed to you or can be picked up. For questions about this per
mit or assistance, call 349-4721.

Q.What do I need to do to temporarily close my street for a block party ?

A. Block parties fall under Street Closing permits. These permits are issued for
events such as parades, fairs, and block parties; events that require sections of
the streets to be closed for limited periods of time. If this is the first time the
event is occurring , the applicant is required to get signatures of a majority of
residents who will be impacted by the event. Bring the petition to the Traffic
and Parking Department where you can pick up the permit application, fees
are collected at this time. The application must be approved by the Police
Department ( 5 Western Avenue ) and Fire Headquarters ( 489 Broadway ).
After the three-day processing period, the permit can be picked up at the
Traffic and Parking Department.



1999-2000 SNOW OPERATIONS SUPERVISOR'S AREAS

SNOW BOSS = B. DWYER; OPERATIONS SUPERVISOR = B. CANTOREGGI
ENFORCEMENT: W. ROBINSON, J. LANDESMAN, M. WOJAKOWSKI A. PINI, TRAFFIC DEPT. METER PERSONNEL '
VEHICLE MAINT. = S. COX; SIDEWALKS = G. GARBER; BUILDINGS = G. BOYLE; TOWING = B. FRAZIER; CONTRACTORS & SUPPLIES = P. LANGLEY & P. MCCANN
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SUBSTITUTES: G. THOMAS, G. DOTTIN, P. CASSIDY, D. MURPHY, T. CHEHAB, H. GIBBS, S. KIAH, G. EUNICE, J. NIRANJAN, B. PATTERSON, H. MUSA

SECTION A
CHANNEL 2

G. BOYLE
D. WHITE - S. EDMONDS (?)
V. FALCIONE
D. WOODS - J. BROUGHALL

EQUIPMENT

91 - PLOW 3YD
92 - PLOW 3YD
71 - PLOW/SALTER 5YD
74 - PLOW/SALTER 5YD
70 - PLOW 9YD
49 - PLOW/SALTER 1 TON
88 - PLOW/SALTER 1 TON
122 - BOMBARDIER
200 - PLOW/PICK UP
201 - PLOW/PICK UP
68 - PLOW/PICK UP
107 - LOADER

SECTION A INCLUDES N. CAMB TO THE SECTION B INCLUDES THE CLAYLANDS

SOMERVILLE LINE AND MASS. AVE. AND MOUNT AUBURN STREET SECTION

TO GARDEN STREET

STAGING

PORTER SQ SHOPPING CTR

=22

SECTION B
CHANNEL 3

J. RYAN
B. MEDEIROS - S. HEADLEY

J.P. FEROLITO - J. REILLY llI

EQUIPMENT

94 - PLOW 3YD
81 - PLOW/SALTER 5YD
82 - PLOW/SALTER 5YD
84 - PLOW/SALTER 5YD
76 - PLOW 9YD
89 - PLOW 1TON
80 - PLOW 1 TON

202 - PLOW/PICK UP

123 - BOMBARDIER

- STAGING

GOLF COURSE PARKING LOT

SECTION C
CHANNEL 4

G. GARBER
M. STONE - L. SILVA

H. TREVETTE - G. REGO

EQUIPMENT

93 -PLOW 3YD
72 - PLOW/SALTER 5YD
83 - PLOW/SALTER 5YD
86 - PLOW/SALTER 5YD
145-PLOW 5YD
78 - PLOW
47 - PLOW/PICK UP
64 - PLOW/PICK UP
124 - BOMBARDIER

SECTIONC INCLUDES HARVARD SQUARE
AND MID-CAMBRIDGE

STAGING

SENNOTT PARK
QUINCY SQUARE

SECTIOND
CHANNEL 5

F. CABRAL
D. DOWNS - R. CABRAL

J. VERSACKAS - M. LANGE

EQUIPMENT

75 - PLOW/SALTER 5YD
79 - PLOW/SALTER 5YD
_ 87-PLOW/SALTER 5YD
80 - PLOW 9YD
98 - PLOW/SALTER 1 TON
59 - PLOW/PICK UP
203 - PLOW/PICK UP
204 - PLOW/PICK 1JP
205 - PLOW/PICK UP
103 - LOADER
125 - BOMBARDIZ

SECTION D INCLUDES WARD #5
AND EAST CAMABRIDGE
STAGING

LAFAYETTE SQUARE
TWIN CITY MALL




* Call for a free copy of the DPW snow and ice clearing
manual, The Winter Challenge We Share, 349-4800

* To get a list of kids who will shovel for a fee, call:
—Your local Dept. of Human Services youth center

—Dept. of Human Services Youth Division, 349-6228
—Council on Aging, 349-6220

* Private contractors are listed in the Yellow Pages
under “snow removal services.”

* Neighborhood Resources:

A project of DPW and the
Community Oriented Policing Leadership Couneil




O THANKS FOR SHOVELING! J -

OYOU FORGOT TO SHOVEL!
We all need to work together. Please |
be a good neighbor and clear off
your sidewalk as soon as possible.
When you don’t shovel, older folks,
baby carriages, those with disabilities
and kids must use the street.
CaN WE HELP?
If you need assistance with snow and ice removal,

please refer to the resources listed on the back.
P.S. IT’s THE LAW. FAILURE TO CLEAR SIDEWALKS
CAN RESULT IN A $25 FINE PER DAY.




Ralph E. Dunphy

Commissioner

147 Hampshire Street
Cambridge, MA 02139
617-349-4800

TDD 617-349-4805

—

TO: All Supervisors, Snow Operations
FROM: Ralph E. Dunphy, Commissioner
DATE: December 1, 1999

SUBJECT: Sidewalk Clearing Responsibilities

The following is a list of schools in each Snow Operations Section. When
plowing operations go into effect, it is the responsibility of the Section Supervisor to see

that these sidewalks are cleared of snow.

Sec. A Sec. B Sec. C
Peabody Tobin Rindge & Latin
Agassiz Lowell Longfellow
Haggerty Fletcher
Maynard
St. Mary’s

Sec.D

Harrington
Kennedy

Morse

Graham & Parks
King

It is the responsibility of the School Department to clear sidewalks when there is

an accumulation of 1-3 inches.

However, during an emergency or when problems arise

with absenteeism, etc., Public Works will be responsible for clearing the sidewalks with
appropriate notification from the School Department. * Snow operations will then

distribute assignments.

The following is a list of areas that will be cleared of snow by specific Divisions:

Streets Division & Street Cleaning Division

All Bridges
Snow Exemption List

Parks & Forestry Divisions
All Parks

Pemberton Street Tunnel
Victory Garden/Sacramento Street

-23-



. «

—.

Van

1999-2000 Snow Exemption List
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( LAST L FIRST_| ZIp —
J— “I‘ _ADDRESS ™ | NAME T wame |CODE PHOREF |
1, .46 Aberdeen Avenue Miller — _JLivia .102138|876 6926
2 l . .__1jAberdeen Court Giunta Ida 02138(547-7608 )
3] 9fAndrew Street == Nelson__ [Madon " Tg2139 1876-9157"~
2 ..10lAshton Place Fraumeni™ iArthur 02138[547-3555
5 _,__._“ 114!Auburn Street Karon Marcme" 02139 354-1294 |
-8 .._214[Broadway’ v |SPileWski " |teremiah | 3730 5473150
ﬂ__zig | Broadway | §(ack1ewva7m9igqge 0213915472327 "
_8’ _75|Brookline Strest e IPrescoll_ Kenneth ! 42139 547-8369
81 _ *37[Brookiine Street [Valentine Peter —102139/661-3261
.1_9_1‘_%. "239]BrooKfine Street Walsh _""|Mary 021391876-9083 |
1 440 Cambndge Stree( |DiTucei James_ 02141[54 547-5626"
1 l 185 Charfes Sireet - [Botello " |Amerigo 021414914662
131 6|Cotfage Street _ISturgis - [Marguerite” [ 02139 3546894 _
14] _24iDecatur Sireet e | Tuker " TVictoria | 02139(547-1544
15| __. 10[Eighth Street _IHii m_“ggmgrd 02141|864-9728
16 s Elisworth | Parlg Hurle . Virginia 02139 497-8741
17 167|Elm Street - Kazlowska Anna ;02139 864-55$g_
18] 24EssexSirest Jtam " ipayig T  02139(781/324/8061 |
191 22-24|Fgimont st 'Dunne Ellen ""702139/354-1468
20 _ 321iFranklin in Street " ,ISogggrltmo 4Bva T | 03739 864.1519
21 134)Gore Street o Ruggieri_|Rose 02141/868-9376
22 213|Green Street Hicks Gwendolyn | 02139 j??-p_g_i;_l B
23| 80/Griswold Street Rosto_ I™eodora ™ | 52738 8763637
24| *s4|Hammond Street ___|Ronty M__Amelle 1021384919033 i
25| __170iHolworthy Street ™ Sullivan __ Trefen | 02138[354-0525 "]
28 11/Homer Avenue ) Smlzlpne_ Natalie 02138/864-4159 |
27 _100[Howard Sireet Mosher . Beverly [03139 14912720
28| "18|Hudson Street -  ISugrue .—|Marguerite | 021338 8761263
28! 344 Hurley Street |Pontes Caroline M. 02141/491-5163
301" 71 1vy Street Rolins = _ |Vernon | | 02138/864-3313
31 16|ivy Streei Chase —|Midred " 02138(5477164
32| 111 dackson Streel  [Roy ___lAnna 02140|864-8855
§3T 3o|Jay Street” Robblee _"IBorothy A T 6213s| 876-2447
34 81/Kinnaird Stree{ ordan” ™ leteanor .| 02135(354.3475 |
351 20liocust Street Jingeam Matida | 031384823235
3 T 22[Lopez Avenue DeMorais ~Cesaring 02147 3542872
371 84lMiagazine Street | Samourian _ Mary — 0213978762736 |
38!, 41]Market t Street Andrade linga | | 02138)876-5905
39| 77IMonfgomery - Qualls _“leroy 021454972 4924538 |
40/ 245|Mount Auburh Street Street ..|Sittler Ruth 02138(876-7610
41| ___10/Norman Street orman Street Abcunas Mildred " 021383544133
42 5 [Nomman Street - —IMcGaughey |Robert __102138[354-1784
43| *S5I0tis Street Saccoccio [Efizabeths 02141/854-2643
4 183 |Prospect St #7 —|Fosdick ™ |Bgter —102139]491.7535 |
45] " 102IReeq Street - Doucete ™ [Patrick 02140{547-7702
46, " 14|Rice Street - Kelley " japigay —102140[864-4759 |
47; " 99/Rindge e Avenue Grffin___ Toulia " [ 02140[876-8505
48° _ 315|Rindge Avenue” . |Trant Frangs = | - 864-1970_
49: 11[Salem Street . |Humphrey l(eng_w_u__’_gZiS_Q_ 547-3999
s0: i Springfield Street ‘Auc:euo —oncw_ -y 021391876 6718 |
51 S6[6th Street . JBurke ™ |Mary 02141]491-7519
52, 180 Thomdlke_St_gggt _|Magliozzi [Michael  T02141|864-G457 —
S3] __7.Union Street_ —|Marcin ] Frances "[02139 864-1652
54 __*51|Upland Road _ |OBrien” " (Wiiiliarn m | 02140(8674928 |
55| 25,Verdun Street Sheehan  |William ] 02140864-1960
567 117|Walden Streel — |Morrow Patricia | 02140(862.9867 ]
37! __17 Whittier Stree:  Street (Fitzgerald Catherine | 621404910180 _
i *People whoTve on a cormarior - ]
Assam*w%\___ﬂ_
—




)
2)
3)
4)
5
6)
7

8)

LIST OF PRE-SCHOOLS

Area IV (Rear Entrance)

Fletcher & Maynard at Fletcher

King at King (Rear Entrance for School Age)
Graham & Parks (Art Room Door)

Fitzgerald at St. John’s School

Longfellow Pre-School (Fayette St. Entrance)
King Pre-Scho}ol (Magee St. Entrance)

Morse School
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PARKS & SCHOOLS

SECTION A

Peabody School 7 Tot Lot

Agassiz School & Tot Lot
Sacramento Park

Sacramento Street Victory Garden
Clarendon Avenue

Alewife Tot Lot

Russell & Comeau Field<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>