CCM-101

COUNCILLOR WALSH

ORDERED:

Uity nof Camhridge

8.
IN CITY COUNCIL

MAY 7, 1990

At about noon on April 19, 1990 the store manager at
Conran's Habitat, 1815 Massachusetts Avenue, Cambridge,
called 911 to seek police assistance in face of a theft of
approximately $500 worth of merchandise. The manager had
indicated that after about 25 rings, there was no answer. A
second attempt to call 911 resulted in an eventual answer
after some 15 rings. Obviously, this suggests less than an
€mergency response to an emergency call; now therefore be
it

That the City Manager request the Chief of Police to
respond to this complaint in writing and provide specific
backup data relevant thereto. Further, the City Manager is
requested to report back to this Council with these
materials within one week so that the Council may respond
as is deemed appropriate.

In City Council May 7, 1990.
Adopted by the affirmative vote of nine members.
Attest:- Joseph E. Connarton, City Clerk.

A true copy; q‘ t , W‘v M
ATTEST: -

Joseph E. Connarton, City Clerk



CCM-101

COUNCILLOR WALSH

WHEREAS:

ORDERED:

Uity of Cambridge

8.

IN CITY COUNCIL

MAY 7, 1990

At about noon on April 19, 1990 the store manager at
Conran”s Habitat, 1815 Massachusetts Avenue, Cambridge,
called 911 to seek police assistance in face of a theft of
approximately $500 worth of merchandise. The manager had
indicated that after about 25 rings, there was no answer. A
second attempt to call 911 resulted in an eventual answer
after some 15 rings. Obviously, this suggests less than an

emergency response to an emergency call; now therefore be
it

That the City Manager request the Chief of Police to
respond to this complaint in writing and provide specific
backup data relevant thereto. Further, the City Manager is
requested to report back to this Council with these
materials within one week so that the Council may respond
as is deemed appropriate.




Order # 8 F':‘\-BO

Councillor Walsh re: complaint with 911
for an incident on April 19, 1990.

In City Council,
May 7, 1990





