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D.P.U. 307-A

Investigation by the Department on its own motion relative to the
regulations concerning the procedure to be followed by gas, elec-
tric and water companies relating to billing and termination of
utility service to elderly customers and the time which must elapse
before bills are considered due.

Upon the foregoing investigation, the Department of Public Utilities
will conduct a public hearing in its hearing room, #1210, Leverett
Saltonstall Building, 100 Cambridge Street, Boston, Massachusetts

on Thursday, June 9, 1983 at 10:00 o'clock in the forenoon.

By Order of the Department,

Paul F. Levy, Chairman
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Notice of a public hearing from the DPU to
be held on June 9, 1983 at 10:00 a.m. at 100
Cambridge St., Boston Re: procedures by gas,
electric & water companies Re: billing &

_ termination of utility service to elderly
customers.
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In City Council,

May 16, 1983
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