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_ IN CITY COUNCIL
- IR * April 26, 1993

COUNCILLOR RUSSELL
COUNCILLOR WALSH
COUNCILLOR WOLF

WHEREAS: There have been numerous complaints about the quality of the Bus Service on the
#74 Belmont - Harvard line as it serves Huron Towers; and

| WHEREAS: For many people in the Towers this is the only means of transportation both for
" work, and other activities; and

WHEREAS: This bus line is vital to these people; now therefore be it

RESOLVED: That the City Manager be and hereby is requested to confer with the officials of

" the MBTA regarding the complaints listed in the attached correspondence, which
has been signed by many residents of the Towers and report back to the City
Council at the earliest possible date to determine what can be done to rectify this
situation. ~

In City Council April 26, 1993.
Adopted by the affirmative vote of nine members.
Attest:- D. Margaret Drury, City Clerk.

A true copy;
ATTEST:-

0. Mangonst "'%‘”2

D. Margaret Drury |
City Clerk
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Ms. Vermelle Parks, Mamager March 28, 1993
MBTA Cusrewmer Relan'ono _

120 Boyisrm Street

Bostome, MA 02116

Dear Ms Paales:

T letter io 1o alevt you fo poor sevvice o the [T4] Belmomt - Harveud
bus he and T seek assistance on tectifying it. o
Yesterday, Satudayy, Marck 27, | waited™ “half an haw at the
Huvon Towers _bus stop” for the 11:05 pm inbound bus; # never came.
J called the (T) Assistance Line and was told the buo was runneng and
that the 1005 Pm bus wodd cerfainly be by. Agamn at 1,05 Pm
J waited another half haw - 710 bUs. Agavr J called and was
Told an inspector would be contacted 1o be suie That the 3:05 Pm
bus came bg. That bus did tndeed fihally arnve, and J was
able to Mo town, though woeficl lale. Today, Sunday,
March 28, J wacited half an hoa v “the 10:50 Am bus, which
never came (And tell me about the road vace - the poliie were
allowng inbownd traffic thingk). Thomuah Potrared, J cancelled
wmy plams for the day.  The (7#] bus on
rums ﬁ%ﬁm’an‘ lowes all weelend; J persaal
_three 70-shows (with %o exp/d«nz:,r//n). :

On Weamesday, Maich 24, fwo mniing onbound buses were

- No-Shows 4 lzéwlrig cmmutes 1o fake Eabs ro ger 11 to work.); -
m Twesdau amotiver mmwng bus was a no-show. In a previows
week, the” same mommsig Ows was nussing fonr daga i a

rew (until a guowp of residents called to complain). This

o Weckend, a blind woman residewt of tle Towers wading with
e for a (no-show) bus had ro- ger ihito rmwn, SO she walked
- SiX blockes in the sreet; dbdg/ﬂ'ﬁ SNOWAVIf1s; o the mearesy =

(g observed.

- altermative bus rote.

Theve are almost 250 fmdw living i the Towees; we
depend. o This bus for worke, pedical appontients, grocery
Shopping, and — espc;cfa/b? v The Seniors — JUSt geiting sut.
The Spovadic Service u very frwotranng, becawse
1ts obviows o bus is comung, e b foreed to tahe an
expemnswe 1axi 2o “meet a deadline ov - appevianedl. |

Jhe explananom J wWhew J call 1o complacn & thar thewe wee
"rewdrives” m the lme who Aot koo aboadt tie FHuroe Towens
stop.  Well, for heavens salke, give Them a copy of the bus
Scheduwle — the map is fr/ﬁnad rnalt o the back ! Thats o
tather feeble excize for professional drvivers vn a laz
metropolitan Sgokemt. Also, t5 pu33zling that e seens 1o have o

veall ahead " tg get the bra o wmzhe a /’f?a/a,zlccf—sdwdué:d
uretkend stop (a< J bhad to Yyesrevday).

77 hte

wiakes eight mbound .



cory

I a @ passholder and_depend o the D for all of -
tramsporrano.  lately, the Huron Towees youte has become
I)Vl(ﬂ?dﬂnﬂ[((/f enwatic.” Weve well awate of the bad?d cutbado )
the @ has® made and are gratefil for The effnfs "our represenralives
(especially Chaleo Flahertyy aud Sheila Ressell) have wmade to ensuee
at least punimal Service fo our atrea — but lbs make That mecnimal
Sevvice REUIABLE. At a time when tie (D io tryuig to boost
ridershep and counteract recevt bad pub/ic'ﬂy, repeated no-shaw
buses are the last tungs the (D) heado | o

, Ploase 2 ne ﬂae C!/Mf'esa(. of a wntten reply or phone call
to ackmowledge receipt of tus “litzr | appreciate au

.

You cane wmake 7o wmprove the retiabiliry of Yhe Mol Taverss route.

Sinceve l‘(’f p

Karew M. Schock

700 Srom Avenue, Apt. (8A
C’a‘méridg,a, MA 02138

617 -864- 0029 o

éc: Chailes Flaher,
‘ Sheila Russe (L
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"IN CITY COUNCIL
. April 26, 1993

COUNCILLOR RUSSELL

WHEREAS: There have been riumerous complaints about the quality of the Bus Service on the
#74 Belmont - Harvard line as it serves Huron Towers; and

WHEREAS: For many people in the Towers this is the only means of transportation both for
work, and other activities; and .

WHEREAS: This bus line is vital to these people; now therefore be it

RESOLVED: That the City Manager be and hereby is requested to confer with the officials of
the MBTA regarding the complaints listed in the attached correspondence, which
has been signed by many residents of the Towers and report back to the City
Council at the earliest possible date to determine what can be done to rectify this
situation. |



ON-CONskNT ORDER #35
\@M C M- \‘:B?J

Councillor Russell re: Quality of the
bus service on the #74 Belmont-Harvard
Tine.

In City Council,
April 26, 1993






