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FROM: Paul Schlaver, Executive Director

DATE: May 1, 1989

RE: Holiday Spa Report as per Council Order #10, March 27, 1989,
Interim Report

This past Friday I received (via Air Express) a copy of the 32 page
Consent Order entered against Holiday Health Spa the in U.S. District
Court in Washington, DC on April 27th. The Order was signed by the United
States Attorney General’s Office and U.S. Health, 1Inc., the corporate
entity which owns Holiday Health; this settlement agreement ends the
federal investigation and lawsuit filed February 10th by the Civil Rights

R Division of the U.S. Justice Department. The federal lawsuit contained
allegations that, nationwide, Holiday Health was engaging in racially
discriminatory practices in its offering of memberships.

The Massachusetts Attorney General’s Office has not yet had enough time to
review this federal Consent Order to determine if its provisions are such
as to require or preclude additional legal action here in Massachusetts.

The federal Consent Order provides for significant changes in the
advertising, sales and management practices of U.S. Health, 1Inc., aka
Holiday Spa, 1in its 46 present or soon-to-be-opened health club locations
located nationwide, from Cambridge to Atlanta. It also provides for
relief to possible victims of the alleged racial discrimination that
started this probe.

Highlights of the Consent Order include:

- Advertising must contain specific notice of a non-discriminatory
policy;

- Relief will be given to individual victims of this policy and
the company must publicly promote this offer;
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- Signs must be posted in all Spa locations containing a non-
o discrimination statement; ’ .
- All present. and future spa employees must receive specific
instructions about their duties under Title II of the 1964 Civil
Rights Act, the Equal Credit Opportunity " Act and this Consent
Order; :
-  The Justice Department will be given immediate access to the
_ company’s records ‘to help identify possible persons who might be
entitled to reliefy
- The submission of detailed records, the advertising require-
. ments, employee training and monitoring by the U.S. Justice
T - Department is to continue for a period of four years.

Even though there is no admission or denial of any of the many allegations
raised by this Civil Rights lawsuit, the willingness of the U.S. Health,
Inc. officials to reach this extensive settlement quickly is significant.
The investigation of the Cambridge Consumers Council can be given partial
credit for such a quick settlement, as we provided a blank application
form to the Justice Department (obtained during our probe), with the
evidence that the word "BASIC" on the form was actually a racial/ethnic
code to identify Blacks, Asians, Spanish, Indians, and Caucasians.

Due to the investigative support provided the Justice Department by the
Cambridge Consumers’ Council, the Massachusetts Attornmey General’s office
and other Boston area resources, the federal Consent Order fully covers
all present and future Massachusetts Spa locations.

I have discussed this federal Consent Order with the Chair of the
Cambridge Human Rights Commission. Also, I will provide a full copy of
this Consent Order to anyone requesting it.

I will submit a final report on this issue of civil rights violations once
the Massachusetts Attorney General’s Office decides whether or not this
federal Consent Order is sufficient to protect the rights of Bay State
residents or whether additional action 1is necessary here in the state
courts,

Attachment: Blank Holiday Health application form
The Boston Herald/The Boston Globe clippings
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Holiday Spa settles
discrimination suit

WASHINGTON — A federal
judge yesterday approved a
court settlement barring the
Holiday Spa Health Club chain,
subject of a major tederal civil-
rights suit, from discriminat-
ing against blacks seeking
membership in its clubs in Bos-
ton and four other cities.

U.S. District Judge John
Pratt of the District of Colum-
bia signed the consent decree

just 11 weeks after the Justice -

Department’s Civil Rights
Division sued U.S. Health Inc.

The Feb. 10 suit charged.

that the firm'’s 10 clubs engaged
in a systematic pattern of dis-
couraging blacks {rom becom-
ing members. ’

“This case was resolved
quickly because there was ab-
solutely no reason. no excuse
and no defense in how these de-
fendants were conducting busi-
ness decades after these anti-
discrimination laws went into
effect.” said James Turner, the
department’s acting civil
rights chief.

Under the settlement, uU.s.
Health neither admitted nor de-
nied any of the sweeping alle-
gations against it. But the court
order requires the Holiday
chain to hire 2 civil rights di-
rector and to offer arn equal
memDership opportunity to all
blacks who were victims of ra-
cial bias. —UP}
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To the Honorable, the City Council:

In response to Awaiting Report No. 29 regarding racial discrimination
charges filed against Holiday Health Spa, I submit the attached report from
the Director of the Consumer Commission who has been following this case.

City Manager
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Re: response to Awaiting Report Item 29 on

racial discrimination charges filed against the
Holiday Health Spa.
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