CAMBRIDGE CITY COUNCIL
CITY HALL, CAMBRIDGE, MASSACHUSETTS 02139
(617) 498-9094

William H. Walsh
City Councillor

BY HAND . December 19, 1990
MEMORANDUM:

TO: Joseph E. Connarton
City Clerk

e A

FROM: William H. Walsh AAL)
RE: Cable TV & Communications Committee

Please schedule a Hearing to be conducted by the Council's

cable TV & Communications Committee, at a date and time which

is mutually convenient to my Committee colleagues as soon as »
possible after the beginning of the new year. ‘ﬂQ}
Please invite Mr. Philip S. Ripa, General Manager of b
Continental Cablevision to attend. The focus of concern //,y

will be both the report submitted by Mr. Ripa which in-

dicated subscriber satisfaction/dissatisfaction with the

quality of programming at Continental Cablevision and his
announcement of the proposed creation of a 24-hour local
newschannel.

I look forward to hearing from you on this matter.

Thank you for your customary courtesy, cooperation and
good services.

CC: Vice Mayor Kenneth Reeves
Councillor Walter J. Sullivan

WHW/gf
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a8t ridge, May 28, 1890

To the Honorablé -
City

the Cambridge Ca ﬁ‘; ) 0’%7‘1/7’[5(/ -

the Cambridge Cii
(;TZ/' ‘7 spectfully demands

That on Mond: §;;ﬂf =il of the City of

Cambridge hold a j £
1. The propos residents of the
s 3 \h"\—-\ e o e
City of Cambridge, ... civevow xop-wwoncaltives and employees of

the City of Cambridge to recover the money owed by Continental
Cablevision and its limited partner, "American" for non
compliance with the December 30, 1985 Final Cable Television
License and the February 1988 License Transfer Agreement issued
by Robert W. Healy, City Manager of the City of Cambridge,

See and Read The Final Cable Television License, Sections 14.14
(f), 14.14(b)(e) and Section 14.14 Liquidated Damages:

2. The proposed actions to be taken by the residents of the
City of Cambridge, their elected representatives and employees of
the City of Cambridge against to members of the board of
directors and employees of the Cambridge public access non profit
corporation for wilful non compliance with the obligations of the
Final Cable Television License.

THE TESTIMONY OF GEORGE F. WELCH JR. A.K.A. JACK SUBMITTED TO THE
CAMBRIDGE CABLE & COMMUNICATION COMMITTEE, MAY 30,1990 AND TO THE
CAMBRIDGE CITY COUNCIL FOR PUBLIC HEARING AND SUBMITTED, AT HIS
REQUEST, TO THE CAMBRIDGE CITY MANAGER

1. I, George F. Welch Jr., also known as Jack, am a
Cambridge resident as defined in Section 1 of the December
30, 1985 Final Cable Television License granted to Licensee
American Cablesystems Northeast, Inc. by the Cambridge City
Manager, Robert W. Healy, the Issuing Authority, as defined in
Section 1 of the 1985 License Agreement.

2. 1 advise you, the members of the City of Cambridge Cable
committee and the members of the Cambridge City Council to act in
the best interest of the citizens of Cambridge whose interests
you were elected to represent by rejecting any attempt by the
Transfer Licensee Continental Cablevision and its limited
partner, former licensee "American" to increase the rates which
Cambridge residents are required to pay for cable TV service
until such time as the transfer licensee Continental Cablevision



Cambridge, May 29, 1890

To the HonorabE@Q?ﬁﬁ@ségéﬁACouncil of the
City of Cambridge
and
the Cambridge Cable and Communications Committee
and
the Cambridge City Manager and Issuing Authority

the undersigned respectfully demands

That on Monday, June 4, 1890 the City Council of the City of
Cambridge hold a public hearing on the matter of

1. The proposed actions to be taken by the residents of the
City of Cambridge, their elected representatives and employees of
the City of Cambridge to recover the money owed by Continental
Cablevision and its limited partner, "American" for non
compliance with the December 30, 1985 Final Cable Television
License and the February 1988 License Transfer Agreement issued
by Robert W. Healy, City Manager of the City of Cambridge,

See and Read The Final Cable Television License, Sections 14.14
(f), 14.14(b)(e) and Section 14.14 Liquidated Damages:

2. The proposed actions to be taken by the residents of the
City of Cambridge, their elected representatives and employees of
the City of Cambridge against to members of the board of
directors and employees of the Cambridge public access non profit
corporation for wilful non compliance with the obligations of the
Final Cable Television License.

THE TESTIMONY OF GEORGE F. WELCH JR. A.K.A. JACK SUBMITTED TO THE
CAMBRIDGE CABLE & COMMUNICATION COMMITTEE, MAY 30,1990 AND TO THE
CAMBRIDGE CITY COUNCIL FOR PUBLIC HEARING AND SUBMITTED, AT HIS
REQUEST, TO THE CAMBRIDGE CITY MANAGER

1. I, George F. Welch Jr., also known as Jack, am a
Cambridge resident as defined in Section 1 of the December
30, 1985 Final Cable Television License granted to Licensee
American Cablesystems Northeast, Inc. by the Cambridge City
Manager, Robert W. Healy, the Issuing Authority, as defined in
Section 1 of the 1985 License Agreement.

2. 1 advise you, the members of the City of Cambridge Cable
committee and the members of the Cambridge City Council to act in
the best interest of the citizens of Cambridge whose interests
you were elected to represent by rejecting any attempt by the
Transfer Licensee Continental Cablevision and its limited
partner, former licensee "American" to increase the rates which
Cambridge residents are required to pay for cable TV service
until such time as the transfer licensee Continental Cablevision



and its limited partner, former licensee "American" pay to the
city of Cambridge the sum of $500 per day, for knowingly failing
between 1988 and the present to provide the public access
facility located at Building 400, 1 Kendal Square Cambridge, with
the necessary equipment and staff assistance to provide the
residents of Cambridge with access to operate the 8 channels
which the 1985 licensee "American" agreed to provide as set out
in the separate agreement of the 30 day of December, 18985 by and
between THE CAMBRIDGE PUBLIC ACCESS CORPORATION, a charitable
corporation organized under Mass. General Laws c. 180 and the
licensee "American", a Massachusetts corporation organized under
G.L. c¢c. 156B. See and read pages 196-224 of the 1985 Final
license. :

The requirement that the transfer licensee Continental pay
to the city the sum of $500 prer day for non compliance with the
1985 Final license agreement is found on page 89, Section
14.14(f) of the final license, Section 14.14 "Ligquidated
Damages".

3. I also advise you members of the Cambridge City Council
to encourage all citizens of Cambridge., whose interests you were
elected to represent, to encourage the City manager (or in the
alternative I advise the City Manager) to immediately perform his
duties of Issuing Authority as is required and is in writing
beginning on page 102 of the 1985 Final License, Section 14.18
"Determination of Breach" and discontinue his delay in performing
his duties because the city of Cambridge cannot enjoy the
benefits of the money it is owed until such time as the city
manager performs the described duties of Issuing Authority as set
out in Section 14.19 of the 1985 Final License and as set out in
Section 14 of the 1985 Final License as more fully appears
beginning on page 93.

4. I also request of you, the members of the Cambridge City
Council, either yourselves or by the actions of the residents of-
the City of Cambridge whose interests you were elected to
represent, assistance in removing from their positions, the
employees and the board of directors of the corporation which
currently controls the access by the residents of the City of
Cambridge to the public access facility, Cambridge Community
Television, including those members of the board of directors
originally appointed by the city manager, for the conduct

A. referred to in the April 26, 1990 letter of the city
manager and as set out in my April 17 and April 19, 1980 letters
to the city manager and others, (copies of which are in the hands
of the city manager and Cairman Walsh of the Cambridge Cable
Committee and communications committee) said conduct not in
compliance with the 1885 Final license agreement, and

B. for instituting suspension of membership policies and fee
payment policies not incompliance with the 1985 Final License
Agreement



C. for concealing from the city of Cambridge, its city
manager and its residents, the continuing non compliance by the
former licensee and present licensee, Continental Cablevision,
with the 1985 Final License.

R spec;ﬂfully jbmitted,
“GL ogg!e F. %Jelch @? a.k. Jac



Dear Customer

Beginning July 1st, a new rate schedule will take effect.
As you may be aware, we have not had an adjustment in
any of our rates for 15 months.

Despite our efforts to hold rates constant, these increases
are necessary due to 3 main factors:

*The cost of programming fees we pay for services such
as ESPN, CNN and Nickelodeon continues to rise.

*The costs associated with facility improvements and
our continued upgrade of the system’s hardware.

*Increased employee costs, resulting from higher
wages, insurance and larger staffs.

The information within this brochure details the charges
for our services. Please refer to it when calling our office
so that we may answer your questions quickly and
efficiently.

We trust that as you evaluate your cable service, you will
agree that dollar for dollar, cable television offers one of
the best entertainment and information values available
today. We value and appreciate your patronage and look
forward to serving you.

Sincerely
.

Philip S. Ripa

General Manager
Continental Cablevision
of Cambridge

Schedule of Monthly Rates and Services

BASIC SERVICES (monthly) Current 7/1/90

Neighborhood Net. .. ............... $3.95 No Change
New England Focus. . ............... $8.95 No Change
Consumer’s Choice................. $14.95 $16.95

PREMIUM SERVICES (monthly) Current 711/90

Home Box Office. .................. $9.95 No Change
Cinemax ........... ... .coouvn... $9.95 No Change
Showtime......................... $9.95 No Change
The Movie Channel. . ............... $9.95 No Change
The Disney Channel................ $9.95 No Change
Bravo/American Movie Classics. .. ... .. $9.95 No Change
New England Sports Network. ........ $9.95 No Change
SportsChannel. . ................... $9.95 No Change

CONSUMER'’S CHOICE PACKAGES (monthly)

Discounted packages are available with the purchase of Consumer’s
Choice Basic and two or more premium services. All packages include
Consumer’s Choice Basic, one Remote Control, one Program Guide and
your choice of premium services. Sports packages include NESN and
SportsChannel.

Current 711/90

Two Premium Sports Package......... $33.95 $35.95
Two Premium Entertainment Package... $33.95 $35.95

Three Premium Sports Package. . ... .. $36.95 $38.95
Three Premium Entertainment Package. $40.95 $42.95
Four Premium Sports Package........ $43.95 $45.95
Four Premium Entertainment Package.. $47.95 $49.95

Additional premium services may be added to a package for $7.00 each.
Five Premium Packages receive a free additional outlet and a free FM
service.

MISCELLANEOUS SERVICES

(monthly) Current 711/90
Additional Outlets (each)............. $6.95 $7.95
Remote Controls (each).............. $2.95 No Change
Enhanced FM Service............... $1.95 No Change
“Impulse” Pay Per View. ............. $ .95 No Change

Senior Citizen Discounts

Senior citizen must be head of household and sixty-five (65) years of age
or older to be eligible for discounts.

— Free Installation
— Free First Month of Basic Service
— No Converter Deposit

INSTALLATION CHARGES Current 7/1/90
Initial Installation.................. $25.00 $35.00
Reconnection of Service............. $15.00 $20.00
Transfer of Service.................. $15.00 $20.00
Disconnection of Service............. Free No Change
Service Calls...................... Free No Change
Converter Deposit (refundable). . ...... $25.00/  No Change
household
Premium Service Upgrade. . .......... $5.00 $10.00
A/B Switch Purchase. ............... $10.00 No Change
A/B Switch Installation®............. $15.00 No Change
FM Service Installation*............. $15.00 No Change
VCR Hook-up*.................... $15.00 No Change
Additional Qutlet*.................. $15.00 $20.00
Relocation of an Outlet*. ............ $15.00 $20.00
Impulse Service Installation®.......... $15.00 $5.00

*No Charge if done at time of initial installation.



Commercial Establishments (monthly)
Current 7/1/90

Consumer’s Choice Basic................ $50.00 $70.00

Additional Outlets (each)................ $10.00 No Change
NESN. ... $50.00 No Change
SportsChannel . ....................... $50.00 No Change
SportsChannel and NESN............... $75.00 No Change

)

(

Continental Cablevision of Cambridge
88 Sherman Street
Cambridge, MA 02140

Customer Billing: 876-3939
Repair Service: 876-2682

Rates and
Services

(Effective July 1, 1990)

00

Continental
Cablevision
of Cambridge



- CAGLE TV

N7 3d,19%0

CAM " s, ICL

William H. Walsh
City Councillor

BY HAND 7, 1990 .
MEMORANDUM ¢

TO: Joseph E. Connarton
City Clerk

FROM: William. H. Walshéz;éﬁl>

RE: Requested Hearing - Council Committee on
Cable TV & Communications

In response to the City Manager's notlflcatlon of ‘April 30,
1990 contalnlng the announcement from .Continental Cable-
vision of increases in cable service rates in the city of
Cambridge, effective on July 1, 1990, please schedule a
Hearing on this matter before the Council's Committee on
Cable TV & Communications on May 29, 30 o 31, 1990.

Please make the necessary notifications so that all the
principals involved will be present to render response and
accountability relatuve to this proposed increase.

I will appreciate. your advising me as soon as possible as:

to which of the above-referenced dates will be the date
certain.

Thank you for your customary courtesy and cooperation.

CC: Vice Mayor Reeves
Councillor Sullivan

YW 3901NEWYD




CAMBRIDGE CITY COUNCIL
, CAMB(I;IE)GZ;\-/I;‘;:EACHUSETTS 02‘139 '

William H. Walsh
City Councillor

BY HAND | ' : ' . May 7, 1990 .
MEMORANDUM

TO: Joseph E. Connarton
City Clerk

FROM: William H. Walshéi;éfa>

RE: Requested Hearing = Council Committee on
Cable TV & Communications

In response to the City Manager's notification of ‘April 30,
1990 contalnlng the announcement from .Continental Cable-
vision of increases in cable service.rates in the city of
Cambridge, effective on July 1, 1990, please schedule a
Hearing on this matter before the Council's Committee on
Cable TV & Communications on May 29, 30 of 31, 1990.

Please make the necessary notifications so that all the
principals involved will be present to render response and
accountability relatuve to this proposed increase.

I will appreciate. your advising me as soon as possible as-

to which of the above-referenced dates will be the date
certain.

Thank you for your customary courtesy and cooperation.

CC: Vice Mayor Reeves
Councillor Sullivan




CITY OF CAMBRIDGE
CITY HALL, CAMBRIDGE, MASSACHUSETTS 02139

(617) 498-9017
: JOHN E. FLYNN
JOSEPH E. CONNARTON DEPUTY CITY CLERK
CITY CLERK _
May 23, 1990
TO: NED CASEY
CABLE TV
FROM: | JOSEPH E. CONNARTON
CITY CLERK
SUBJECT : PUBLIC HEARING OF THE CABLE TV AND COMMONICATIONS
SUBCOMMITTEE

Please be advised that Councillor William H. Walsh, Chairman of the
Cable TV and Communications Committee, has scheduled a public hearing for
Wednesday, May 30, 1990 at 5:30 P. M, in the Sullivan Chamber .

The purpose of this hearing is the rate increase proposed by

Continental Cablevision effective July 1, 1990.
You are requested to attend this hearing.

Thank you for your cooperation in this matter.
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STANVINEREL
OFFICE OF THE CITY CLERK™ =
CITY OF CAMBRIDGE SERILE U e
CITY HALL, CAMBRIDGE, MASSACHUSETTS 02139
(617) 498-9017
JOSEPH E. CONNARTON - JOHN E. FLYNN
CITY CLERK } DEPUTY CITY CLERK
May 23, 1990
TO: ROBERT W. HEALY
CITY MANAGER
QC,/
FROM: JOSEPH E. CONNARTON
CITY CLERK
- SUBJECT: | PUBLIC HEARING OF THE CABLE TV AND COMMUNICATIONS
SUBCOMMITTEE

Please be advised that Councillor William H. Walsh, Chairman of the
Cable TV and Communications Committee, has scheduled a public hearing for
Wednesday, May 30, 1990 at 5:30 P. M. in the Sullivan Chamber.

The purpose of this hearing is thé rate increase proposed by

Continental Cablevision effective July 1, 1990.

You are requested to attend this hearing.

Thank you for your cooperation in this matter.



OFFICEOF THE CI1:" LIk E
CITY OF CAMBERIDGE »
CITY HALL, CAMBRIDGE, MASS 4 CHUSZI TS 02139

(617) 498-3017
JOSEPH E. CONNARTON JOHN E. FLYNN
CITY CLERK DEPUTY CITY CLERK

May 23, 1990

Mr. pPhilip S. Ripa
General Manager
Continental Cablevision
88 Sherman Street
Cambridge, MA 02140
Dear Mr. Ripa:
Please be advised that Councillor William H. Walsh, Chairman,
Cable TV and Communications Committee, has scheduled a public hearing for
Wednesday, May 30, 1990 at 5:30 P. M. in the Sullivan Chamber, City Hall,
Second Floor, 795 Massachusetts Avenue, Cambridge relative to your rate
increase which will take effect on July 1, 1990.

You are requested to attend this hearing and be heard.

Thank you for your cooperation in this matter.

Sincerely yours,

ae . ékh44ﬁ/§h

oseplf E. Connarton
City Clerk

JEC/d1
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. CITY OF BRI CL .
CITY HALL, CAMBRIDGE, § SACHUSETYS 0238
: (617) 494.G17
JOSEPH E. CONNARTON ' JOHN E. FLYNN
CITY CLERK DEPUTY CITY CLERK
May 23, 1990
TO: " ROBERT W. HEALY
CITY MANAGER
. e
FROM: JOSEPH E. CONNARTON
CITY CLERK
SUBJECT: PUBLIC HEARING OF THE CABLE TV AND COMMUNICATIONS

SUBCOMMITTEE

Please be advised that Councillor William H. Walsh, Chairman of the
Cable TV and Communications Committee, has scheduled a public hearing for
Wednesday, May 30( 1990 at 5:30 P. M, in the Sullivan Chamber.

The purpose of this hearing is the rate increase proposed by
Continental Cablevision effective July 1, 1990.

You are requested to attend this hearing.

Thank you for your cooperation in this matter.



Dear Customer

Beginning July 1st, a new rate schedule will take effect.
As you may be aware, we have not had an adjustment in
any of our rates for 15 months.

Despite our efforts to hold rates constant, these increases
are necessary due to 3 main factors:

*The cost of programming fees we pay for services such
as ESPN, CNN and Nickelodeon continues to rise.

*The costs associated with facility improvements and
our cor;tinued upgrade of the system’s hardware.

*Increased employee costs, resulting from higher
wages, insurance and larger staffs.

The information within this brochure details the charges
for our services. Please refer to it when calling our office
so that we may answer your questions quickly and
efficiently.

We trust that as you evaluate your cable service, you will
agree that dollar for dollar, cable television offers one of
the best entertainment and information values available
today. We value and appreciate your patronage and look
forward to serving you.

Sincerely

S Qe
Philip S. Ripa
General Manager
Continental Cablevision

of Cambridge

Schedule of Monthly Rates and Services

BASIC SERVICES (monthly) Current 7/1/90

Neighborhood Net. .......... e $3.95 No Change
New England Focus. ................ $8.95 No Change
Consumer’s Choice................. $14.95 $16.95

PREMIUM SERVICES (monthly) Current 7/1/90

Home Box Office. .................. $9.95 No Change
(0517 1 1F-. S $9.95 No Change
Showtime. ......... e $9.95 No Change
The Movie Channel................. $9.95 No Change
The Disney Channel................ $9.95 No Change
Bravo/American Movie Classics........ $9.95 No Change
New England Sports Network......... $9.95 No Change
SportsChannel. .................... $9.95 No Change

CONSUMER'’S CHOICE PACKAGES (monthly)

Discounted packages are available with the purchase of Consumer’s
Choice Basic and two or more premium services. All packages include
Consumer’s Choice Basic, one Remote Control, one Program Guide and
your choice of premium services. Sports packages include NESN and
SportsChannel.

Current 7/1/90
Two Premium Sports Package......... $33.95 $35.95
Two Premium Entertainment Package... $33.95 $35.95

Three Premium Sports Package....... $36.95 $38.95
Three Premium Entertainment Package. $40.95 $42.95

Four Premium Sports Package........ $43.95 $45.95
Four Premium Entertainment Package.. $47.95 $49.95

Additional premium services may be added to a package for $7.00 each.
Five Premium Packages receive a free additional outlet and a free FM
service.

MISCELLANEOUS SERVICES

(monthly) Current 711/90
Additional Outlets (each)............. $6.95 $7.95
Remote Controls (each).............. $2.95 No Change
Enhanced FM Service. ...... e $1.95 No Change
“Impulse” Pay Per View. . ............ $ .95 No Change

Senior Citizen Discounts

Senior citizen must be head of household and sixty-five (65) years of age
or older to be eligible for discounts.

— Free Installation
— Free First Month of Basic Service

— No Converter Deposit
INSTALLATION CHARGES . Current 7/1/90
Initial Installation.................. $25.00 $35.00
Reconnection of Service............. $15.00 $20.00
Transfer of Service. .. ............... $15.00 $20.00
Disconnection of Service........... ..  Free No Change
Service Calls...................... Free No Change
Converter Deposit (refundable)........ $25.00/  No Change
household
Premium Service Upgrade. . . .. e $5.00 $10.00
AIB Switch Purchase................ $10.00 No Change
A/B Switch Installation*............. $15.00 No Change
FM Service Installation®............. $15.00 No Change
VCR Hook-up*......... e $15.00 No Change
Additional Outlet*........... PO $15.00 $20.00
Relocation of an Qutlet®............. $15.00 $20.00
Impulse Service Installation*.......... $15.00 $5.00

*No Charge if done at time of ini'tial installation.




Commercial Establishments (monthly)

Current  7/1/90
$50.00 $70.00

. $10.00 No Change .
Rates an

Consumer’s Choice Basic..............
Additional Outlets (each). ..

SportsChannel . ....................... $50.00 No Change
SportsChannel and NESN...............$75.00 No Change

| | ‘ Services

(Effective July 1, 1990)
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Continental Cablevision of Cambridge o
: ‘ 88 Sherman Street _: :
Cambridge, MA 02140 ; COntm.el:ltal T
Customer Billing: 876-3939 | Cablevision
x ustomer Billing: - : .
| ‘ Repair Service: 876-2682 Of Ca‘rnbrldge




CITY OF CAMBRIDGE

CAMBRIDGE. MASSACHUSETTS 02139
TEL. 498-901
FAX. 868-8159

EXECUTIVE DEPARTMENT
ROBERT W. HEALY
City Manager -

RICHARD C. ROSSI
Deputy City Manager

April 30, 1990

To The Honorable, The City Council:

Attached please find notification of the change in cable service rates
in Cambridge.

Very A£ruly yours,,

Robert W. H
City Manager

RWH/mev
enclosure



Agenda # 8 g /4%5%

Notification of a change in the cable
service rates in Cambridge.

In City Council,
~ April 30,1990
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