CCM-101

Uity of Camhbridge

33.

IN CITY COUNCIL

February 9, 1998

COUNCILLOR BORN
COUNCILLOR DAVIS

MAYOR DUEHAY

VICE MAYOR GALLUCCIO
COUNCILLOR REEVES
COUNCILLOR RUSSELL
COUNCILLOR SULLIVAN
COUNCILLOR TOOMEY
COUNCILLOR TRIANTAFILLOU

WHEREAS: Recent interruptions of telephone service in Cambridge, particularly in the
Porter Square, West Cambridge and North Cambridge areas, have occurred
with troubling persistence and have been frequent and long-lasting; and

WHEREAS: In at least one instance, this interruption of service has endangered the health of
a resident who needed to be in touch with her physicians and hospital; now
therefore be it

ORDERED: That the City Manager be and hereby is requested to contact Bell Atlantic with
these concerns and ask for an explanation of recent service problems and a plan
to address these deficiencies in the immediate future.

In City Council February 9, 1998.
Adopted by the affirmative vote of nine members.
Attest:- D. Margaret Drury, City Clerk.

D. M;fgaret Drury
City Clerk

A true copy;

ATTEST:-
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