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IN CITY COUNCIL

June 10, 2002

COUNCILLOR MAHER
COUNCILLOR MURPHY

ORDERED: That the City Manager be and hereby is requested to begin the process to conduct a
statistically valid telephone survey as a follow-up to the 2000 survey on citizen
satisfaction with city services; and be it further

ORDERED: That a similar survey be distributed in public facilities and neighborhood centers for
citizens to fill out and return, and that the survey also be available by intemet.

In City Council June 10, 2002.

Adoptedby the affirmative vote of eight members.
Attest: - D. Margaret Drury, City Clerk.
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D. Margaret Drury
City Clerk
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' Begin the process Lo conduct a ,' ::: '·'.

statisticallyvalid telephone survey as a

follow-up to the 2000 survey on
citizen satisfaction with city services.
Councillors Maher and Murphy
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In City Council June 10, 2002

ORDER ADOPTED.




