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D.P.U. 84-242 December 14, 1984

NEW ENGLAND TELEPHONE

New England Telephone has filed with the D.P.U. charges for .
calls placed to local Directory Assistance (411). Residential
customers, handicapped Business customers, and the Common-
wealth of Massachusetts and its political subdivisions would
be exempt from such charges.

The Department will conduct a pre-hearing conference on this
matter on Tuesday, February 5, 1985, at 10:00 a.m. at its
Hearing Room, No. 1210, Leverett Saltonstall Building, 100
Cambridge Street, Boston, Mass.

D.P.U. 84-242
The above investigation is officially captioned:

Investigation by the Department on its own motion as to the
propriety of the rates and charges set forth in the following:
D.P.U. No. l0-Part A-Section 5-Revision of Table of Contents,
Page 3 Original Pages 81 and 82 (Directory Assistance Service)
filed with the Department on November 9, 1984, to become ef-
fective December 9, 1984, by the New England Telephone and
Telegraph Company.
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Notice of a pre-hearing conference from the
Dept. of Public Utilities to be held'on Tues-
day, February 5, 1985 at 10:00 a.m. at 100
Cambridge St., Boston RE: rates & charges by
New England Telephone & Telegraph Co.
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In City Council,

January 7, 1985
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