CITY OF CAMBRIDGE

CAMBRIDGE, MASSACHUSETTS 02139
TEL. 498-901 1

EXECUTIVE DEPARTMENT
ROBERT W. HEALY
City Manager

RICHARD C. ROSSI ’
Deputy City Manager March 27, 1989

To the Honorable, the City Council:

In response to Awaiting Report No. 39 regarding the removal of snow and ice
from sidewalks, the Public Works Department established a hot-line this year
for reports of violations of the snow removal ordinance. Due to the mild
winter we experienced, the hot-line was rarely used.

When a violation is reported to the Public Works Department, an inspector is
sent to view the site and to notify the owner that the sidewalk must be
cleared. If the snow or ice is not removed within 24 hours, the Police are
contacteds No formal complaints were filed this year.

Very tyuly yours,

g

Robert W. Healy
City Manager




Agenda Item No. 7 0,3?

Re: response to Awaiting Report Item 39 on
enforcement of the snow & ice removal ordin-
ance.

In City Council,

March 27, 1989
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