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IN CITY COUNCIL

May 18, 1992
COUNCILLOR WALSH
COUNCILLOR DUEHAY
WHEREAS: To facilitate the procéss of paying fines for parking violation tickets, the City of

WHEREAS:

ORDERED:

ORDERED:

Boston’s Cffice of the Parking Clerk is introducing a PAY-BY-PHONE method
of paymeni by MASTERCARD or VISA credit cards via use of a touch-tone
phone (cory of sample is attached); and

Presently, both referenced credit cards may be used for paymeni of parking ticket
fines in Czmbridge, additional convenience would be assured by Cambridge’s
adopting a PAY-BY-PHONE plan similar to that of Boston; now therefore be it

That the City Manager request the Director of Traffic and Parking to look into
the feasibility of expanding the present payment plan in Cambridge so as to
include this convenient PAY-BY-PHONE dimension. Further, that Mr. Teso
provide the Council a detailed assessment based on his examination as well as a
projected time frame for adoption, adaptation and implementation of the program,
if such adoption be part of the Director’s conclusion; and be it further

That the City Manager be and hereby is requested to report back to the Council
on this PAY-BY-PHONE plan by June 15, 1992.

:n City Council MAY 18, 1992.

Adopted by the affirmative vote of nine members.
Attest:- John E. Flynn, Deputy City Clerk.

A true copy;

ATTEST:- ’\T”QD EC’QY:D

John E. Flynn, Deputy City Clerk
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he pubtic the convenience of paying parking tickéts

' The Oftice of the Parking Clerk is now offering t
or VISA credit cards®. By simply following the

. with a.touch-tone phone by MASTERCARD
o instructions of the Pay-By-Phone System and pressing the correct digit on your phone, you ¢can make
" ‘payment during and atter business hours for the following categories: :
1 o . 2 . sil -
A Single All Tickets All Tickats
On This Notice On A Plate Using:
A) Ticket Number, of

-

Ticket
- 8) Notice Number

* A $3 dollar non-City processing fee will be applied to each payment transaction,

i
e *ehis service is not yet available for boot pay ments.
fe _ Please have your ticket number or notice number (usually located in the lower right corner of your
CARD or VISA credit card.

ong with your MASTER

notice) available al
PAY-BY-PHONE # (617) 635-3688
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CAMBRIDGE CITY COUNCIL
CITY HALL, CAMBRIDGE, MASSACHUSETTS 02739
{617) 498-9094
Wiliars § Yash
Cluy Loanraihoa
FACSTMILE JINSMITYRL FORM:
DATE Monday, May Li, 19%2
?*"' ) FROM: Perscnal Office of Councillor William H. Walsh
| Athenaeum House
‘ 215 First Street
- Catbridge, Ma, 02142
3 ' .TFLEPHONE: 617 354-3366
: #AX NUMBER:; 617 876-91331
Ty Joseph E. connariun, City Cierk ATTENTION: Ms. Dorpe Lopez

ity Rall, Lambridge, MA. 02139
LINDNESS OF CITY MANAGIER'S STAFF
CoLRPHONE NUMBER:
weTaT, NUMBER OF PACES, ITHNCLUDING THIS PAGRS

aban e e

1f vou do not receive the nunber of pages as indicated above,
piease: telephone immediately.

REMARKS Counclllor walsh reyuests that the enclased Louncll Q'““ﬂ

: i " regarding PAY-BY~PHONE method for paying parking tlcket Flnes
be included in the CONSENT AGENDA for the Councii Session of

' Monday, May 18, 199Z.

Signature of person in Councillor Walsh's office transmitting
the document(s).

David F. Nuonaq&}~*&~ &*ﬁﬂou_—-

r’é““ﬂ Please telephone to confirm receipt & fillng of enclosed.
(3t 3366)

Therk you Foroyadr usual courtiesy and cooperation.
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City of Gambridge

N CITY COUNCIL

Cours i tor Walsh ' May 18, 1992

WHORE A i, Tacllitatec the proceéess of paying fines for parking
violation tickets, the Clty of Bostonts Office of the
Parking Cleri i3 irteaducing a PAY--BY-PHONE method of
payment by MASTERCARD or vI1SA credit cards via use of
s touch-tone phone (copy of sample is attached); and

'WHEREAS: FPresently, both referenced cradlt ¢ards may be used
for payment of parking ticket fines in Cambridge,
additional convenience would be assured by Cambridge's
adopting a PAY BY-PHONE plan simijar to that of Boston;
now thereiore be 1t

ORDEREL: That the City Manager request the Director of Trafflc
and Parking to lock Into the feasibillity of expanding
the present payment plam In Cambridge so as to include
this convenient PAY BY-PHONE dimen«icn., Further, that
Mr. Teso provide the Council a detailed assessment
based on his examination as well as a projected time
+rame for adoptlion, adoptation arnd implementation of
the program, If such adopilon be part of the Director's
conclusion; and be 1t further

ORDERED: That the City Manager report pback to the Council on
Lthis PAY-BY-PHONE plan by dJune 15, 1692.

(ATTACHMENT
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N CITY OF BOSTON
. VISAY prasterCard
'&_‘kﬁemﬁi INTRODUCING PAY-BY-PHONE '

rhe Office of the Parking Cierk is now oftering the publis the conveniance of paying parking tickets
with a touch-tone phone by MASTERCARD or VISA ocredit cards®. By simpiy foilowing the
instructions of the Pay-By-Fhone System and precsing the correct digit on gre bhung. you ¢an mahe
paymant during and atter business hours for the following categones

ISR R S SO —— A
A Single All Tickets Al Tickata
Ticket On This Notice On A Piate Using

A) Tickel Nuinbar, or
B) Notice Number

* A $3 dollar non-City processing fee will be appfied to each payment transaction.
**This setvice is not yet available for boot payments.

Piease have your ticket number or nutice number (usually located in the towar right corner of your
notice) available along with your MASTERCARD or VISA credit card.

PAY-BY-PHONE ¥ (617) 635-3883

TOTE L3
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@ity of Cambridge

IN CITY COUNCIL

May 18, 1992

COUNCILLOR WALSH

WHEREAS:

WHEREAS:_

ORDERED:

ORDERED:

To facilitate the process of paying fines for parking violation tickets, the City of
Boston’s Cffice of the Parking Clerk is introducing a PAY-BY-PHONE method
of payment by MASTERCARD or VISA credit cards via use of a touch-tone
phone (cory of sample is attached); and

Presently, Soth referenced credit cards may be used for payment of parking ticket
fines in Cambridge, additional convenience would be assured by Cambridge’s
adopting a PAY-BY-PHONE plan similar to that of Boston; now therefore be it

That the City Manager request the Director of Traffic and Parking to look into
the feasibi’ity of expanding the present payment plan in Cambridge so as to
include this convenient PAY-BY-PHONE dimension. Further, that Mr. Teso
provide the Council a detailed assessment based on his examination as well as a
projected time frame for adoption, adaptation and implementation of the program,
if such adcption be part of the Director’s conclusion; and be it further

That the City Manager be and hereby is requested to report back to the Council
on this PAY-BY-PHONE plan by June 15, 1992.
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* councillor/Walsh re: PAY-BY-PHONE

method for paying parking ticket fines.

In City Council,

May 18, 1992

Dadew Oclapted





