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~To the Mayor and City of Cambridge Counselors}

Enclosed please find a copy of a letter that the employees at the Cambridge Post
Office felt had to be sent to the people of Cambndge through the Cambridge Chronicle.
- If you would like to comment or ask us any questlons please feel free to contact any of

the signers at;
The Cambridge Post Office
770 Mass. Ave.
Cambridge, Ma. 02139
(617)- 876 - 0620

Thank you in advance,
/ \ %@f
. Jim'Fanning

\ c.karo( J Lu.-l'\






To customers of the Cambridge Post' Oﬁ’ ice,
As employee s of the Cambrrdge Post Ofﬁce we wodld like to thank those citizens of :
the Strawberry Hill sectron of the city and editor John Breneman for their kind remarks
towards letter carrier Steve Johnson We are sure that thls sentiment is shared through
‘out the commumty towards many let*er carriers and other postal workers. |
As you are probably aware service from the Cambridge Post Ofﬁce in the past has

lacked in effi ciency At one point in 1990 City Councilor Cyr .proposed at a City Council
meetmg, a contest for the worst example of mail service in the Clty of Cambndge Shortly‘
there after Thomas Ranft Postmaster of Boston notlf ed Councilor Cyr by letter that the
Postal Servrce was stnvrng to provrde consistent and efficient service to the citizens of
Cambndge To achleve that goal the Postal Servrce after gazing mto it's crystal ball
| decided that the only way to achreve those promlses was to mform the Clty Council ata |
November, 1 990 council meeting that the Cambndge Post Off ice would become
independent of the Boston Post Ofﬁce and would be gettrng their own Postmaster like it
or not. When questloned about the changes Postmaster Ranft became enraged and
'stormed out of the City Councﬂ meetmg At that tlme the Council unanlmously passed a
resolutron calling for an mvestrgatron in Washlngton and ask congressronal delegates to
work with the Postmaster General to allewate the problems in Cambndge
- On July 21, 1991 the Clty Councrl and the citizens of Cambrrdge got their wish, when a
U S. House Subcommrttee on Personal and Modermzatlon held a hearing in city hall

chambers The house subcommlttee chalred by U. S Reps. Joseph Kennedy (D-Mass)
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Charles Hayes (D-ILL.) and Congressman Frank McCloskey (D-Ind.) recommended at
that time that the government hold off on makmg the Cambrrdge branch an assocrate
office mdependent of the Boston ofﬁce until they can determme if the change would
resolve the naggmg problems with mail dellvery in the clty |
When the hearrngs where completed and the data and recommendatlons where‘
looked over, mail service in Cambndge dld sllghtly |mprove albelt only temporally In a |
survey malled to over 44 OOO customers in Cambrrdge in June 1993, and responded to
by nearly 10,000 customers more than one third rated the service as falr srx percent
said it was bad Was thls due to the proverbral bureaucratic llp service admmlstered
to the crtrzens of Cambrldge by the hierarchy of the U S. Postal servrce
We Were all taught in our civics class that the Post Office was a frrend of the
common man that would treat all of those who affi xed fi rst class postage to an envelope.
as equals. That may have been trye when Benjamm Franklm was in charge but the -
attitude towards the commoner has orastlcally changed in the eyes of that postal eagle
soarmg above
In a city of approximately 80,000 constituents an.d with 80 percent of it's businesses
classrfled as small companles wrth one to 20 employees it should be mcumbent on the
postal service to treat those of you the same as the larger companles and |nstrtutrons As
many of you have noticed you letter carrier is arrrvrng at your home or businesses at a
later hour. One of the reasons for this is management at the Cambridge Post Office took
it upon themselves in their mfmlte wisdom to have Ietter carners start at a later hour in

the day. They also called for inspections of the carrlers routes and ln most cases added
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| to the length of dlstance that each carrler must travel durlng thelr rounds, Thls has
already taken place in the 02138 and 02139 zip codes It wnll not be long until it happens
in East and North Cambrldge o

Slnce the congressronal hearlngs in 1991 many ajob wrthrn the Cambrldge Post
OfF ice have been abollshed for the general employes, (carrrer clerk mallhandler and
| custodran) In the same span of tlme management posltlons have not only avorded the
axe, but has increased from 10 to more than twenty Thls actlon would probably be
Justlf edif a consrstent and eﬁ‘ cient servrce were provrde as promlsed by Postmaster |
Ranft back in 1990, | |

Service at the Cambrldge Post OfF ice has steadlly gone down in the past years
Some of this is due to management decrsrons and then there is the questlon of moral
- within the Cambrldge Post Famlly When you see your letter carner as he or she runs
past your front door, ask them how smoothly the Postal shlp is salllng in Cambrldge'?
The Postal Seerce is creatlng a work envuronment that is causmg senior employees to
walk of the job and retire suddenly, some of these people have been arrlvmg ln atimely - |
and friendly manner, at yours and your nerghbors door step for over twenty years.

It has 1ust been decnded that in the City of Cambrldge there were far to many of
those ugly blue mall boxes taklng up valuable real estate in the local nelghborhoods The
| Postal Service is beautlfylng your streets by removing in excess of ﬁfty of these metal
dinosaurs. In their eyes if a certain box can only generate 15 or 20. letters a day then

there is no need for it's presence lt does not matter if an elderly citizen now has to walk






twice the distance to deposit a monthly bill in these paper eating rust buckets, or that a
young child will know have to cross a major street to send grandma a birthday card. If the
collection box can't generate, then it can't populate in the eyes of your Postal Service.

Rest assured the declining service provided is not indigenous to Cambridge. The
general customer can not even mail a priority package by simply adhering postage to the
parcel. That is a privilege reserved for the corporate giant who has in their bossession a
meter machine. But if you were to come across one of the a fore mentioned meters no
need to worry, in the very near future that mail will not be handled by the Postal Service
as they have just awarded a $1.8 billion contract to a private firm to handle that mail.

So we ask ye, citizens of this fine city. What is next? Will all of you have to
congregate in front of 770 Mass. Ave. on a daily basis for mail call as your
correspanence is tossed to you like it was in all those old John Wayne war movies
when your name is bellowed out from the roof top by a member of management.

Maybe it is time again that the citizens of this city call for another congressional
hearing. After all Cambridge is known as one of the most Intellectual gatheririgs on Earth,
But you continue to let that eagle soar untethered amongst your city. It will not be long

before the talons of the postal eagle tear apart the service, and the symbol of the U.S.

Postal Service in the City of Cambridge is changed to the eagles relative a vulture.

Rich Luti Jim Fanning Paul Kelliher

FIRES \ . \ «
Chief Steward " Chief Steward Chief Steward
American Postal Mailhandlers National Assn.

Workers Union Union Letter Carriers
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IN CITY COUNCIL
June 2, 1997

COUNCILLOR SULLIVAN

VICE MAYOR BORN
COUNCILLOR DAVIS
COUNCILLOR DUEHAY
COUNCILLOR GALLUCCIO
MAYOR RUSSELL
COUNCILLOR TOOMEY
COUNCILLOR TRIANTAFILLOU

WHEREAS:

WHEREAS:

ORDERED:

There have been many concerns raised by residents of the City of Cambridge
including, but not limited to, changes in letter carriers/routes and reductions in
mailboxes; and

A number of the concerns are raised in the attached letter from postal employees;
now therefore be it

That the City Clerk forward a copy of the resolution and letter to Congressman
Kennedy and Senators Kennedy and Kerry and request their assistance in
resolving concerns raised by Cambridge residents relative to postal service.

- In City Council June 2, 1997
Adopted by the affirmative vote of nine members.
Attest:- D. Margaret Drury, City Clerk.

D. Margaret Drury '
City Clerk

A true copy;

ATTEST:-
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JEAN E. TePASKE He
Assistani Director D R T -CAMBRIDGE H'N?‘ 'y ATIN SCHOOL
459 BHQADW(AY
CAMBRIDGE, MASSACHUSETTS 02138
ANNOUNCEMENT
Date: May 19, 1997
~N7
From: Jean TePaske ' \\

Cambridge Public Schools Music Department

Rt
39967 ¢

Five music groups from Cambridge Rindge and Latin School competed in the
Great East Music Festival on Saturday, May 17, 1997 in Agawam, Mass. The
groups brought back to CRLS 3 gold medals and 2 silver medals. The winners

by group are as follows:

'Gold Medal Winners

Sisters (Women's Chorus)
- Vocal Enscmblc
" Orc¢hestra

Silver _Medal Winners

Band
Jaszsz Ensemble

We especially thank teachers Robert Ponte and Pat Callan

for their hard work

and dedication.  We arc prond of CRLS music students and the accolades and

awards they bring 0 our school.
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| To the Mayor and City of Cambridge Counselors,

‘Enclosed please find a copy of a letter that the employees at the Cambridge Post
Office felt had to be sent to the people of Cambridge through the Cambridge Chronicle.
If ybu would like to comment or ask us any questions, please feel free to contact any of
the signers at; , '
The Cambridge Post Office

770 Mass. Ave.

Cambridge, Ma. 02139
(617)- 876 - 0620

Thank you in advance,

Jim Fanning

W%M

KL“CL\.C\V‘O( J. L’,'c,c-/'\(



~ To customers of the Cambridge Post' Office,

As employee s of the Cambndge Post Office we would like to thank those citizens of
the Strawberry Hill section of the city and editor John Breneman for their kind remarks
towards letter carrier Steve Johnson. We are sure that this sentiment is shared through
out the communrty towards many letter carriers and other postal workers

As you are probably aware service from the Cambndge Post Office in the past has

lacked in efficiency. At one pomt in 1990 Crty Councilor Q/r proposed at a City Councrl
| meeting, a contest for the worst example of mail service in the City of Cambndge Shortly
there after Thomas Ranft Postmaster of Boston, notrﬁed Councilor Cyr by letter that the
Postal Servrce was stnvmg to provrde consistent and efficient service to the citizens of
Cambridge. To achreve that goal the Postal Servrce after gazrng into it’s crystal ball
decided that the only way to achieve those promrses was to |nform the City Councrl ata
- November, 1990 council meeting that the Cambridge Post Ofﬁce would become
independent of the ‘Boston Post Office, and would be getting their own Postmaster, like it
or not. When questioned about the ohanges Postmaster Ranft became enraged and
stormed out of the City Councrl meetmg At that tlme the Council unammously passed a
resolutron callmg for an investigation in Washmgton and ask congressronal delegates to
work W|th the Postmaster General to allevrate the problems in Cambrldge
- On July 21, 1991 the Crty Councrl and the citizens of Cambndge got their wish, when a
U S. House Subcommlttee on Personal and Modernrzatron held a hearing in crty hall

chambers The house subcommittee, chaired by U.S. Reps. Joseph Kennedy (D- Mass)



- Charles Hayes (DO-ILL ) and Congressman Frank McCloskey (D—lnd ) 'recommended at
that time that the government hold off on making the Cambridge branch an assocrate
office mdependent of the Boston office until they can determine if the change would

: resolve the nagging problems with mail delivery in the city.

When the heanngs where completed and the data and recommendations where
looked over, marl servnce in Cambndge did slightly i lmprove albeit only temporally In a
Survey mailed to over 44,000 customers in Cambrrdge in June 1993, and responded to
by nearly 10,000 customers, more than one third rated the servrce as fair, six percent
said it was bad. Was thrs due to the proverbial bureaucratic lip service administered
to the citizens of Cambndge by the hierarchy of the U S. Postal service.

We were all taught in our civics class that the Post Ofﬁce was a fnend of the
common man that would treat all of those who affixed first class postage to an envelope
as equals. That may have been true when Benjamin Franklln was in charge, but the -
attitude towards the commoner has drastrcally changed in the eyes of that postal eagle
'soanng above.

-In acity of approxrmately 80,000 constituents and with 80 percent of it's busmesses
classified as small companles with one to 20 employees , it should be mcumbent on the
postal service to treat those of you the same as the Iarger companies and institutions. As
many of you have noticed you letter carner is arriving at your home or busmesses ata
later hour. One of the reasons for this is management at the Cambridge Post Office took
it upon themselves in their infinite wisdom to have letter carriers start at a later hour in

the day. They also called for inspections of the carners routes and in most, cases added



to the length of distance that each carrier must travel during their rounds bThIS has
already taken place in the 02138 and 02139 zip codes. lt wnl not be long untli it happens
in East and North Cambndge o

Smce the congressuonal hearmgs in 1991 many a job within the Cambridge Post
Ofr ice have been abolished for the general employes, (carrier, clerk, mailhandler and
custodian) In the same span of time management positions have not only avoided the
axe, but has increased from 10 to more than twenty. This action wouid probably be
justiﬁed if a cons:stent and efficient service were prowde as promised by Postmaster -
Ranft back in 1990. |

Service at the Cambridge Post Office has steadily gone down in the past years,
Some of this is due to management decns:ons and then there is the question of moral |
within the Cambndge Post Family When you see your letter carrier as he or she runs )
past your front door ask them how smoothly the Postal ship is sailing in Cambndge'?
The Postal SerVice is creatmg a work envnronment that is causing senior employees to
walk of the job and retire suddenly, some of these people have been arriving in a timely -
and friendly manner.vat yours and‘yovur neighbors door step for over twen_ty‘years.

It has just beenvdeeided that in the City of Cambridge there were far to many of
those ugly biue‘mail boxes taking up valuable real estate.in the local neighborhood‘s.‘The
Postal Service is beautifying your streets by remeving in exeess of ﬁﬂy of these metal
dinosaurs. In their eyes if a certain box can only generate 15 or 20 letters a day then

there is no need for it's presence it does not matter if an elderiy citizen now has to walk



twice the distance to deposit a monthly bill in these paper eating rust buckets, or that a
young child will know have to cross a major street to send grandma a birthday card. If the
collection box can't generate, then itz can't populate in the eyes of your Postal Service.

Rest assured the declining ser\;'ice provided is not indigenous to Cambridge. The
general customer can not even mailja priority package by simply adhering postage to the
parcel. That is a privilege reserved for the corporate giant who has in their possession a
meter machine. But if you were to c&me across one of the a fore mentioned meters no
need to worry, in the very near future that mail will not be handled by the Postal Service
as they have just awarded a $1.8 billion contract to a private firm to handle that mail.

So we ask ye, citizens of this fine city. What is next? Will all of you have to
congregate in front of 770 Mass. Ave;. on a daily basis for mail call as your
correspondence is tossed to you like it was in all those old John Wayne war movies
when your name is bellowed out fror:n the roof top by a member of management.

Maybe it is time again that the sitizens of this city call for another congressional
hearing. After all Cambridge is know%n as one of the most Intellectual gatherihgs on Earth,
But you continue to let that eagle soér untethered amongst your city. It will not be long

before the talons of the postal eagle tear apart the service, and the symbol of the U.S.

Postal Service in the City of Cambridge is changed to the eagles relative a vulture.

Rich Luti Jim Fanning Paul Kelliher
Chief Steward Chief Steward Chief Steward
American Postal Mailhandlers National Assn.

Workers Union ; Union Letter Carriers
|
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IN CITY COUNCIL
: June 2, 1997

COUNCILLOR SULLIVAN

WHEREAS:

WHEREAS:

ORDERED:

There have been many concerns raised by residents of the City of Cambridge

including, but not limited to, changes in letter carriers/routes and reductions in
mailboxes; and

A number of the concerns are raised in the attached letter from postal employees;

s

now therefore be it d

l ‘a
That the City Clerk forward a copy of the resolution and letter to Congressman
Kennedy and Senators Kennedy and Kerry and request their assistance in
resolving concerns raised by Cambridge residents relative to postal service.™
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Councillor Su111van re Changes in letter
carriers/routes and relluctions in

mailboxes. »( fs"iiéé?

In City Council June 2, 1997

"ORDER ADOPTED
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