


ﬁugusi‘ 12, 1994

¥

Dear- . (brbanneau,

mg name is Joan MeGughey, perhaps gou are 7§m;/ or with z‘/;e rome iF rot
Hw face. I have been an emp/ogee of the United Stotes Bsé/ Servce or a/Masz[
eleven ljears, the bast erg}n‘ 23 8 guinchus [dishrbubon clrk in Gribridhe, T re,oaré |
{o work eyc’ry abg ) I{?/% Mg Job 6?."/’/003/3 ana’ ﬁy /a a/a // /o 2448 A‘SZZ Oﬁ my o”é// é,
bt rloaérg T received & /ez%r of werning (2 rst) For Rilore b Follsis my
. Supervisor 's /nsz(nc%on RS yov now, 8 hme-chek hos rec'eml/j been instofled ot
the Kendlal/ %uare Rt ORe and I hit on z%e chet ot 0598 msfeaa’ of 0%co.

. &rbonneau, accora/mg b my vnion r@nsemét;re t%e Natonal /49reem:’nz[
ca//s )Gr 2 Fre minute grace periad. It seems every pas/sv/ emp/ogee in the Comﬁy |
is allowed e/g/nl wné over or yrder their report fme, not b be horged # Heir
annu,_q/ /Pave nor {o I%e 7'2575/ &’rwce as ovefﬁme, I 90(339 wn% fﬁe exce,ozéon : |
of @mbna/ge ﬁccoro/lng o my caé'u/ovz;ars 2 umz‘s, s afpmx/maz{o{y one
mmw{e , well within the zéme /:mnS set bg the Notonal Hy raement..

- M. Qrbonneau, Hle regdon I a’area' z‘o hit on z‘/r C/oc,(’ one mmuzéf
ear/g wse becase our offee has been short-hordled three people for prost
oﬁ #)e weef Three aAsenas are. ?wté =) A// canS/a/&-/ng //3 an 6/9/»‘ Jperson
office; the work hree was a/own b app;ox/mazé{y GO %. (ontral &are ss prscle
awore of the sihistion and we were bl Here wss no help doe ontlled

vacancies . . . okeal with it " There were 7‘9 of mail b be ordedd, bhe buck
'g'om @m‘a/ »%wre /)c?a/ 16 As’ an/aaaéa’ ca/é’i:r were wné gr /Ae/r mc?//
the phone w3s ringing, with sl gooa/ jndentions T couldn ’.,/ stnd around, wanénj
for the clock. Tfel, accora//ng & the Nobonsl Hg reement. the Bstol Srvice
bémm&d ﬁom 8 minute of my 24rn8 and I wess repvmam’eo/ 7@)’ i

Mr. Grbormesw, T woub’ gppreciste any insight you cooll sl b ths
Sl'fuazébn. %)Ct‘orcérg 26 I/Ae 735/2/ \%rw'ce, Vi /HVE done Som&[/w‘nj wrong for



| w/)/ch I can be swpem’ea' or even /ase rmy Job ! &/as it caring sbout
“delf vering the mail 7 Rerhgps i was ﬁefo/rg custmers? Mr. Gorbonnesv,
T in ol sore T ondlerstond the prionbes of the Ristol Service or per/)a/:zs it
Hte priorities of the Rl Service management . ?

T aﬁom/ar’ev you birg the tme # I sz{’n b me. 7779»71’300.

«S;noere/y )

Qmmm@,q%

ce. M. Pun n
J. /\/ennea'j
M. Hsnnon

AP R Loti

. Bill
gm[g;lq%; Cy Cowreil € I'ngor Ken peeves

(ambridaé.. C/VISO"L! Board



Rogust 16, 1%y
| Dear Mr ‘/(ennea/g .

T am enc/osmg copies of lekers that T sent to the Restmaster Gonera,
- .m;'.,marvin :pungon ond the pasﬁrzas’z%k of @mén’c/gé , . ﬁan,(’ @rﬁonneau.» o
I am vo’o/hg this becavse Tam 5 cm:zf)luenil, 8 United States st/ Serviee
. wdrl'er’ and most importan 1‘/3 | You were /nsframéniév/ in helping Cmvm‘ "
' _Cémbr/dge into n .ﬁssqc’)azé 07@6’6 o | : . - ' - '
 The Hssociate Offre 5’1{9_24/3 was b provide @mérdgf_d’asém&s with
 befer service. T¥ was # oreote 5 | Sﬁ?é/e, less bansient ‘wwé{o’}z'e. 1 have ro
statstics] dsls on C;U_Sélher | Saf‘é’ﬁcszn; T can ’a’n/y /7906 i has /m,avvaﬂ’
T con henestly say that my co-worlers ond T sthggle and sty daly
o provide our customers with the gua/u?/ service they re enttled fo.
o SfﬂC’(? bewmmg an- /-zs"s’oc"/azé Oﬁ%ﬁ the lives of .(Dﬂmé"dﬁéf‘ /4 ot/ ‘f r
 Service workers have hecome almost unbesrable, R
| There are unfilled vacancies, which te wp relief ,000/ clerfs who are
‘ S’U/ipos o z‘o be _‘USéa/f A cover gbsemeg o(/e f /'///78&9, anhu_a/ lesve or
the '{em[.)orary rep/acemem[ for C/er)(’.S’ who bid ok of Z%W assignmen 5.
Fonchon 4 audits were condueted in July tradhonal ly off-season |
for most poszl otfices (parzé'c‘aé’r/y for (.8’7{5'”/'6{/78( since Horvard, /’)?]' 7 |
méng bUSI}’Jt?SS&S“' and ;@5((/5»,714;9/ waqmers % on vacaton) 3 result
Some ofhices may lose vital /0051'74&/13. Mo vfﬁo(/g/n[ hss ba.orz Ig/'mn % T%:
pertod of tme From Sepz‘ember o June when Cs»’mbn‘a’ge B /Oqou/cvrfon -
Jers of thousands ; who also need delivery and window

increases bg
services.

" The workforce has a/reaa’g beén spmaa/ czu/‘/e z‘éz'n.v[as/, gea;‘f ‘
/Obbg and w,-na’ow_ hours were ex:éna’ea' buf o exyl)g /)e(o w33 giveny

' instead we pulled together and maa/c; db.



- &//u/e managemenzz a//aws ,oos/zéoms* o go aﬂﬁ//ea’ c?oévé b ou
’ work load and lelghts in ¢he posrsvb// z% of decressed posnéons, z%? |
have increased their ramés’ From sboot 9/9/72‘ % &t lesst ﬁuem?

. I work inan e/g/y/ person offiee, on any quven oévy 2 can answer

- o oas man 35 for &a,oerwsam,a/ brmes rone oF which Arows whed

| ’_z‘he other is a'omg yA /?am’/y ik that it is the torkers w/70 e
fn,opmg over eacﬁ O/A@/’ ond m necd of’ bt 0l - S/z/ny
| Lastly, many em,o/og@as have heen horassed ondl /mfmxoévzéc/ Aﬁ
o mnagemem‘ I can on/j ftocwn/ my /l’/t’/o{_onz( w/)/cé /3 /m/c/ 7
cOmpansan o the horror S'?Zor/&s reny of my - war/e/s A&VP ooz
g L ean not /magme Z%C’ raféoﬂa/e 59/7/}70’ a’/scyo//narg &CZéCV? 7gr
a/omg what was in the best mterest of m my customers, pahaps
- ‘ mana@ememl /')as nor.t been 1%/0/ 1‘/)&! ll/) 7 are 11/)6»' C(/S?é)l’ﬂflﬁ‘, 2‘00
M Kemedﬁ fhe é/m/c’c/ S’/a/es Rostsl Service m&nagememé
ngh{' talt a 9ood game, a'e/; Ve’»y, service and customer saﬁséczém
are su)o fop ,Dr/on ; bwZ T and my fé//aw co- wo;-,(’ens
kﬂow the A’Ulg The mez%oa{s é?mg used zé ér/,y dbout c/gmje mo
the Posh] Servce, 5t /Eo”j‘z/ m ﬁm[mo@e are m//ﬁaf em,oégee or

cusfbmer Fendly.
I 8ﬂ3n?CIalﬂ gou ?‘a/(’mg the ﬁme ?é //szén zé me. Thanl’ “yov.

Smcen?/(j , .
gmw %@M
cc m Run on '

F. Carbonnea() |
RPWU ¢ R.Lu, Szlewara'

m. Bnl/er |
Cambndge G/ﬁ Cwnc:/ < mc:agor /én Peevas

Cambndge }desonj Boa)d
Cambmdﬂ C‘wamb?f 0'? Commerze



; »:Huya\s'll /6,/994
Dear /77r /?unyan, '

Evc/os\ea’ 59 apy o 3 lebler which T sent to the %ﬁa&é’r of (éména’je,
ﬁ%ssachusezys M. Frant C.'vrbonneau I s in rcyam’ ba /eflgfr op wm/rg ?%az‘ -

T, 23 well a5 two of my co- war/’em,fén?/v@a/ - R
| I rea/zze 1476 United Stites Rostr! Sorve gc/ry many StwouS' 183ves anc/ |

in the bg scheme of z[/nnj_s' , Bhis issue in itself mg/n‘ be Cbns/c/aa:/ tivis] bot
I think highlights a rececoring and ongoing /Drob/em in the Botol Sovice.

T understnd ot times there mey be a need for dsc/p/ inary sction and £
ever T db svmez%mg wr/ég of it, T will 9@0/0089 écce,oz‘ i bt Tannt
sit qwez‘/_o; by and be. chastised and dlseiplined for Hying b db. my Job, despite
the Lnited Stotes Bstol Srice managememz Im:a’avt@ such ss this el morale
and eventullh proo/ucéwzfj Mr ngan, at- émes it seems e Rsth! &wce |
managemenf Aas no//mg b.%er % a/o ana’ 2%7 ves on /larassmg and /ném/aéﬁnj
its workers. ~ |

M. Rumjon T usoa// a/on v C'omp/am and I w/// una’ooézéa’{zf face some
Sorzt OF rez‘a//aﬁon #‘am my Sgoe;'/ons 7gr Vo/a/g my #vsz‘méms', buf eva'y cbg -
my Co-worlers and T shrive 4o do ovr jobs well and prowde excepﬁona/ Service,

many of our cusbmers el that we a’o, b behavior gos mzécec/ 55 T

rYBnage men%

Mr. R ungon hows much /sas my 2 um{s cost the Bs/a/ Service ? /9 Supervisor
took the dime b check the bimecarcts, 3 secrazérg had £ r@pe and copy the leffer

of warning f/)e Su,oerwsw mode 3 /0 ) mmuz‘e commute t and From mMy .575240'7,
il took & minotes of his hme as well 23 mine ( /@Vmg on{q one clerk o Ae{o e

&#?moon rus/7 of CUSI%M&KS) Zlo e)so/am mg Qrime agamstl {Ae Bs;S/ g%rwce

T have in tomn, contacted my union represenzézgve, w/wo is Kl ng a grievance
which will una/oub/ea//g Cost the Es/&*/ \%rv/ce even more money. Kll of 144/3 y



’oecause I hit on z‘/le z[/mec/ccl’ one minvte e@r/g, a mmuz‘e, accora’mg b the
Naﬁona/ ﬁyreemenf rot b be compensated with overbme; 3 minvde of my Ame

given to the Bstol Service because T foel obligated rawo’e my Customers
w:% the service 4:65 deserve. I3 it for z‘b/s T Face Scspemlon or removal

) 1qrom the Pstal Service 7 :
(2 Pungon, T report o worl‘ every a/ag, on 14me T don* abuse ’"3 |
 sick lesve. T have never been reprimanded or disciplined (umhl now) in eleven
years of service. T carry ot my dvfies in g ﬁme/ manner. T trest my
cus{omers, Co- war//ers anc/ Superlors w;z‘/) raspccz‘ I 53 26 rrhs’ezZ mg

Cvszzomers needs and provide t‘hem with exemplsrﬂ Service. f?pparemz@/
T been aémg Somez%mﬁ wrorﬁ |

/77r ’/-\)un on, /zz I Verg dzsheafz{ening ‘!o See w/)azl 'L(Ae (//7/ zze:/ |
Sé/es Rsts! S’erwce U/Amafe/j Sees a3 /rnporzé”mzZ T wou/a/ Jave
zl/voug/uz i was delf very and service.

T apprec:azle 3ou {akrg z%e 14me zé / sén zé me. 7Zanl' yau '

S mcere/g ,

}m ” m@g&gf

ce: J. Kennedﬂ
F. Carbonresu

M. Billr
BoewU ¢ R Lub 57l€waf0/

Csmbnclge Csly Goureil € m@gor /(en peer/eg

mbrl F)AVI Board
gimbrljg(ﬂ: Charrslirber of (ommerce



J Consent Camunication #15 5/jZf

A caom. was received fram Joan McCughey
Postal Service HEwployee re: the WNited StalES
Service in Cam,bridge.

In City COuncil Septemeber 12, 1994





