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CITY OF CAMBRIDGE
INTEROFFICE CORRESPONDENCE

James L. Sullivan, City Manager Q" Date June 23, 1977

Edward A. Lehan, Finance Director Reference
Delayed Refunds on Motor Vehicle Excise Tax.

This responds to an inquiry by the City Council, on May 23, 1977,
regarding delays in the issuance of refunds on motor vehicle excise
taxes.

It is true that a very unfortunate situation was uncovered in
January of this year. In the course of installing new procedures,
we discovered 1,046 unexecuted refunds. These refunds, covering
the years 1974, 1975, and 1976, amounted to $29,091.88.

I am happy to report, at this time, that refund checks have been
issued on all these accounts and that I attached a note of apology
for our laxity to each check. Further, we have taken steps to
make sure such a situation does not reoccur.



CITY OF CAMBRIDGE

CAMBRIDGE, MASSACHUSETTS 02139
Tel. 876-6800

EXECUTIVE DEPARTMENT
JAMES L. SULLIVAN

City Manager September 12, 1977

To the Honorable, the City Council:
In response to Awaiting Repqrt No. 5 relative to rebates
from motor vehicle excise taxes, enclosed please find a copy of a
communication from Edward A. Lehan, Finance Director.
Very truly yours,

s «

Jgmes L. Sullivan
ity Manager
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S Response to Awaiting Repbrb o.\S re: rebates
& on motor vehicle ex¢ise tgkes

In'City Council,
Sept. 12, 1977
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