A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its o

perations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards: *"

» Pays its employees a living wage; 4
»  Provides its employees with basic benefits including employer-paid family health insurance; /

§

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work; s

and to collective

o  Complies with federal labor laws and respects and recognizes employees' rights to organi‘;e';
action; ﬁ; ! o :
o  Does not discriminate against its employees on the basis of national origin, age, gender; religion, preghancy,
or sexual preference; ; PR .
*  Respects the communities in which it does business and complies with local, state and federal latvs which
protect the environment and other aspects of community health. ¢ /

/
x

An investigation is currently under way by the Cambridge City Council to detenning;ii' the laundxy currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of 1ts employees. We -
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

o Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national ori
or sexual preference;

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the 'laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name ~ Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital. '

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

» Pays its employees a living wage;

o  Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o  Does not discriminate against its employees on the basis of na
or sexual preference;

Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

tional origin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the 'laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.
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Name Organization/Address
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

» Pays its employees a living wage;

o  Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

*  Does not discriminate against its employees on the basis of national ori
or sexual preference;

»  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

o Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

Does not discriminate against its employees on the basis of national oni
or sexual preference; ,

»  Respects the.communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the Vlaundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
.(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

o  Provides its employees with basic benefits including employer-paid family health insurance; -

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national ori gin, age, gender, religion, pregnancy,
or sexual preference;

*  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.
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Organization/Address
. (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;
o Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o  Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference; ’

o  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the 4laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

J

Name Organization/Address
.(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

» Pays its employees a living wage;

Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

» Does not discriminate against its employees on the basis of nati
or sexual preference;

Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

onal origin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the iaundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards
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Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital. :

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

- We further believe that the Cambridge Hospital should contract only with a laundry service company that respects
its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

e Pays its employees a living wage;

o Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to emplovees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes empioyees' rights to organize and to collective
action;

¢ Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference; )

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Addr;ass
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundxy services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;
o  Provides its employees with basic benefits including employer-paid family health i insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights t~ orgaiiize and to collective
acf_vor

o  Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundxy currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
. (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

o  Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recogmzes employzes'

3Cuu’1

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference; -

o Respects the communities in wmch it does business and complies with local state and federal laws which
protect the environment and other aspects of community health.

rights 0 organize and to collective

An investigation is currently under way by the Cambridge City Council to determine if the 4laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and uniess Royal abides by these standards.

SIGNED,

Name Organization/Address
(for 1dentification purposes only)




A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

. Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects
its workers, the law, and the commgmg' in which it does business and, accordingly, meets the following minimum
standards:

e Paysits employees a living wage;

e Provides its smployces with basic venetits including employer-paid family heaith insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special

- health hazards to employees posed by hospital laundry work; B

o Complies W1th federal labor laws and respects and recognizes employeés' rights to organize and to collective
action,;

¢ Does not discriminate against its e'nployees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o Respects the communities in which it ¢ dses business and complies with local, state and federal laws Wthh
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used -

by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We

_ believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services'in violation ¢f these standards, the hospital cease doing bus._mess

with Royal until and unless Royal abides by these standards.

SIGNED,

Name - | - Organization/Address
= (for 1dent1ﬁcat10n purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to i'espect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards: ‘ '

o Pays its employees a living wage;
o Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for 1dentification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no City institution are these important principles more evident than in the
“Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract only with a laun

its workers, the law, and the community in which it does business and, accordin
standards:

dry service company that respects
gly, meets the following minimum

* Pays its employees a living wage;
¢ Provides its employees with basic benefits including employer-paid family health insurance;
o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;
o Complies with federal labor laws and respects and recognizes employees' ri ghts to organize and to collective
action;
o  Does not discriminate against its employees on the basis of nation
or sexual preference;
Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. ~

al origin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the 'laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards. '

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract onl

its workers, the law, and the community in which it does business
standards:

y with a laundry service company that respects
and, accordingly, meets the following minimum

o Pays its employees a living wage;
o Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action; '

o Does not discriminate against its employees on the basis of national ori
or sexual preference;

o Respects the communities in which it does business and complies with 1
protect the environment and other aspects of community health.

gin, age, gender, religion, pregnancy,

ocal, state and federal laws which

An investigation is currently under way by the Cambridge City Council to determine if the 'laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We

believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

N

™.

Name T Organization/Address
. (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its o
contracts for outside services such as laundry services.

perations, including its
We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;
Provides its employees with basic benefits including employer-paid family health insurance;

- o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special

health hazards to employees posed by hospital laundry work;

»  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national ori
or sexual preference; ’

*  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the 'laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
. (for identification purposes only)
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A MESéAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

» Pays its employees a living wage;

o  Provides its employees with basic benefits including employer-paid family health insurance;

+  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national ori
or sexual preference;

*  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. : :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the ‘laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its o
contracts for outside services such as laundry services.

perations, including its
We further believe that the Cambridge Hospital should contract only with a laundry service company that

its workers, the law, and the community in which it does business and, accordingly,
standards:

respects
meets the following minimum

» Pays its employees a living wage;
o Provides its employees with basic benefits including employer-paid family health insurance;

- o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

»  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

¢ Does not discriminate against its employees on the basis of national
or sexual preference; ’

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

oﬁgim age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hos

pital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Organization/Address
.(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambﬁdge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards: ’

o Pays its employees a living wage;
o Provides its employees with basic benefits including employer-paid family health insurance; :
-« Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;
o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o  Does not discriminate against its employees on the basis of national ori
or sexual preference; '
Respects the communities in which it does business and complies with local, state and federal laws which

protect the environment and other aspects of community health. :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name | Organization/Address
(for identification purposes only)

Mwwq /A\M\rmlg Favvest Co-op
J ,
JoHN GIBERT HARVEST Co-op

Aoy [yl famert Jof

Al Boodle N 0o,

tharvy o S
R I
W




A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

e  Provides its employees with basic benefits including employer-paid family health insurance;

»  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

»  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o  Does not discriminate against its employees on the basis of national ori
or sexual preference;

o  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the 'laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

/
SIGNED,
Name Organization/Address
- (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

~

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of jts operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

» Pays its employees a living wage;

o  Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national ori
or sexual preference;

*  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the h

ospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects
its workers, the law, and the community in which it does business and, accordingly,
standards:

meets the following minimum

o Paysits employees a living wage;

o  Provides its employees with basic benefits including employer-paid family health insurance;

o+  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action,; '

o  Does not discriminate against its employees on the basis of national ori
or sexual preference;

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the hundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address

. (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract onl

its workers, the law, and the community in which it does business
standards:

y with a laundry service company that respects
and, accordingly, meets the following minimum

» Paysits employees a living wage;
o  Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

»  Does not discriminate against its employees on the basis of national ori
or sexual preference; ‘ ‘

o  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,
Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

» Pays its employees a living wage;

o Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

» Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

« Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference; : ‘

 Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the .laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address

(for identification purposes only)
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i AMESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN. e

Cambridge as a 'community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

» Pays its employees a living wage;
¢ Provides its employees with basic benefits including employer-paid family health insurance;
- o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special

health hazards to employees posed by hospital laundry work;

»  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

¢  Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference; '

*  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,
Name Organization/Address
.(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
‘Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;
o  Provides its employees with basic benefits including employer-paid family health insurance;
o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special

health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference; ‘

»  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,
Name Organization/Address
g .
. (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital. :

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;
Provides its employees with basic benefits including employer-paid family health insurance;

- o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special

health hazards to employees posed by hospital laundry work;

»  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o  Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference; ‘

*  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,
Name Organization/Address
. (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

» Pays its employees a living wage; ‘
¢ Provides its employees with basic benefits including employer-paid family health insurance;
- o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special

health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

»  Does not discriminate against its employees on the basis of national ori
or sexual preference; ‘

o  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services. :

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly,

meets the following minimum
standards:

o Pays its employees a living wage;
o  Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

«  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference; '

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the 'laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment, Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
. (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;
+e Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

»  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference; '

*  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the 'laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
_ .(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly,
standards:

meets the following minimum
o Paysits eniployees a living wage; “
»  Provides its employees with basic benefits including employer-paid family health insurance;
~ o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work; )
o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;
o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference; '

*  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the ‘laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,
Name Organization/Address
. (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

o Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal heaith and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender religion, pregnancy,
or sexual preference;

o  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,
Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards: ’

» Pays its employees a living wage;
« Provides its employees with basic benefits including employer-paid family health insurance;

- o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action; :

o  Does not discriminate against its employees on the basis of national ori
or sexual preference; _ '

*  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the 'laundxy currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its o

perations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage; ,
o  Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o  Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference; ’

*  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the 'laundxy currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards. '

SIGNED,

Name Organization/Address
. (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hoépital should ensure these values are reflected in all of its operations, inclﬁdjng its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

Provides its employees with basic benefits including employer-paid family health insurance;
- o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special

health hazards to employees posed by hospital laundry work;

»  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action; -

o Does not discriminate against its employees on the basis of national ori
or sexual preference; ’

»  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,
Name Organization/Address
. (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEOQ JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Paysits employees a living wage;
o Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference; : :

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
. (for 1dentification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital. '

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract onl

its workers, the law, and the community in which it does business
standards:

y with a laundry service company that respects
and, accordingly, meets the following minimum

» Pays its employees a living wage;
o Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

»  Does not discriminate against its employees on the basis of national ori
or sexual preference; '

»  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

.4/?/4 I
Uy

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the

Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract onl

its operations, including its

y with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum

standards:

o Pays its employees a living wage;

¢ Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective

action;

o Does not discriminate against its employees on the basis of national ori

or sexual preference;

gin, age, gender, religion, pregnancy,

Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract onl

its workers, the law, and the community in which it does business
standards:

y with a laundry service company that respects
and, accordingly, meets the following minimum

o Pays its employees a living wage;
o Provides its employees with basic benefits including employer-paid family health insurarice;
- o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special

health hazards to employees posed by hospital laundry work; ,

»  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national ori
or sexual preference; ’

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the iaundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address |
(for identification purposes only) -
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A MESSAGE TO CAMBRIDGE HOS‘PITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In To city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services. ‘

We further believe that'the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;
o  Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,.
or sexual preference; .

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the énvironment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the 'laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards. '

SIGNED,

Name Organization/Address
. (for identification purposes only)

;\/ /\ﬂ/%ML«U/W\ 32 E95ec ST Camdo oy t'?SCZ -
Jl/ ,ﬁr/g 4 L Nowben QL (ol i34

KM s, il (W (e lyidey
o S S feriap st_c203s
~ A R |22 fanbiiypy ST 22035
JU , . D
A T E YY)

n

\ i 0 4xh }\c‘-}b{f\; { ey DO % <

tr-




A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards: ' :

» Pays its employees a living wage;
o  Provides its employees with basic benefits including employer-paid family health insurance;
o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special

health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national ori
or sexual preference; ‘

Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. ‘

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the -laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital. '

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly,

meets the following minimum
standards: *

» Pays its employees a living wage;
o  Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action; .

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference; '

*  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
| . (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

» Pays its employees a living wage;
o * Provides its employees with basic benefits including employer-paid family health insurance;

»  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work; ,

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference; '

*  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the Vlaundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
. (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOEN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly,
standards:

meets the following minimum

- o Pays its employees a living wage;

*  Provides its employees with basic benefits including employer-paid family health insurance;

»  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action; :

»  Does not discriminate against its employees on the basis of national ori
or sexual preference; '

e Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees.  We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,
Name Organization/Address
' . (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract

its workers, the law, and the community in which it does busine
standards:

only with a laundry service company that respects
ss and, accordingly, meets the following minimum

- o Pays its employees a living wage;
» Provides its employees with basic benefits including employer-paid family health insurance;
~»  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special

health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action; : :

o Does not discriminate against its employees on the basis of national ori
or sexual preference;

*  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the .laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
belicve that the stancards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract onl

its workers, the law, and the community in which it does business
standards:

y with a laundry service company that respects
and, accordingly, meets the following minimum

» Pays its employees a living wage;
¢  Provides its employees with basic benefits including employer-paid family health insurance;
o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special

health hazards to employees posed by hospital laundry work;

» Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

»  Does not discriminate against its employees on the basis of national
or sexual preference; ‘

*  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

origin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the 1aundxy currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
. (for 1dentification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects
its workers, the law, and the community in which it does business and, accordingly,
standards: ’

meets the following minimum
e Pays its employees a living wage;
o  Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

»  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national ori
or sexual preference; '

¢ Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
. (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital. '

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards: '

- o Pays its employees a living wage;
o Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

»  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action; '

»  Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. '

An investigation is currently under way by the Cambridge City Council to determine if the 'Iaundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment, Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address

K é —; . (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of i
contracts for outside services such as laundry services.

ts operations, including its
We further believe that the Cambridge Hospital should contract only with a laundry service company that Tespects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

- o Pays its employees a living wage;

o  Provides its employees with basic benefits including employer-paid family health insurance;

»  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work; '

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action, :

e Does not discriminate against its employees on the basis of national ori
or sexual preference;

*  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the 'laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment, Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

Id

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects
its workers, the law, and the community in which it does business and, accordin

gly, meets the following minimum
standards: '

o Pays its employees a living wage;
*  Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

»  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action; _

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference; '

*  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
. (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich histo
well-being of all individuals. In no city ins
Cambridge Hospital.

ry of striving to respect and protect the economic and social health and
titution are these important principles more evident than in the

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services. '

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects
its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o  Pays its employees a living wage;

o Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibl
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

¢ Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

*  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. -

y with respect to the special

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatmient of its employees. We
believe that the standards listed abov i i , we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,
Name Organization/Address
.(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich histo
well-being of all individuals. In no ci
Cambridge Hospital.

ry of striving to respect and protect the economic and social health and
ty institution are these important principles more evident than in the

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services. '
We further believe that the Cambridge Hospital should contract

its workers, the law, and the community in which it does busine
standards:

only with a laundry service company that respects
ss and, accordingly, meets the following minimum

o Paysits employees a living wage;
»  Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
‘health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of nati
or sexual preference;

*  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

onal origin, age, gender, religion, pregnancy,

An investigation is currently under way by the Camb;idge City Council to determine if the iaundxy currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatmient of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards,

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOEN O'BRIEN:

Cambridge as a community has a rich histo
well-being of all individuals. In no city ins
Cambridge Hospital.

ry of striving to respect and protect the economic and social health and
titution are these important principles more evident than in the

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services. ' .

We further believe that the Cambridge Hospital should contract only with a laun

| dry service company that respects
its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;
o  Provides its employees with basic benefits including employer-paid family health insurance;

o+  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

»  Complies with federal labor laws and respects and reco gnizes employees' rights to organize and to collective
action;

¢ Does not discriminate against its employees on the basis of national ori
or sexual preference;

» Respects the communities in which it does business and complies with local
protect the environment and other aspects of community health.

gin, age, gender, religion, pregnancy,

, State and federal laws which

An investigation is currently under way by the Cémbn'dge City Council to determine if the 'Iaundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
.(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich histo
well-being of all individuals. In no city ins
Cambridge Hospital.

ry of striving to respect and protect the economic and social health and
titution are these important principles more evident than in the

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services. ’
We further believe that the Cambridge Hospital should contract onl

its workers, the law, and the community in which it does business
standards:

y with a laundry service company that respects
and, accordingly, mests the following minimum

o Pays its employees a living wage;

» Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes em
action; '

¢ Does not discriminate against its employees on the basis of national
or sexual preference;

*  Respects the communities in which it does business and complies wi
protect the environment and other aspects of community health.

ployees' rights to organize and to collective
origin, age, gender, religion, pregnancy,

th local, state and federal laws which

An investigation is currently under way by the Cambridge City Council to determine if the iaundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatmmient of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
.(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services. ’
We further believe that the Cambridge Hospitzil should contract onl

its workers, the law, and the community in which it does business
standards:

y with a laundry service company that respects
and, accordingly, meets the following minimum

» Pays its employees a living wage;
o  Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employess posed by hospital laundry work;

Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective

action;

o Does not discriminate against its employees on the basis of national ori
or sexual preference;

»  Respects the communities in which it does business and complies with local
protect the environment and other aspects of community health.

gin, age, gender, religion, pregnancy,

, State and federal laws which

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment, Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards. ' '

SIGNED,

Name Orgaxﬁ;atioq/Address
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services. ‘
We further believe that the Cambridge Hospital should contract onl

its workers, the law, and the community in which it does business
standards:

y with a laundry service company that respects
and, accordingly, meets the following minimum

o Pays its employees a living wage;

o  Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes em
action;

o  Does not discriminate against its employees on the basis of national ori
or sexual preference;

o  Respects the communities in which it does business and complies with local
protect the environment and other aspects of community health.

ployees' rights to organize and to collective
gin, age, gender, religion, pregnancy,

, State and federal laws which

An investigation is currently under way by the Cambridge City Council to determine if the .laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We

believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, th

e hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambricfge as a community has a rich history of strivin
well-being of all individuals. In no city institution are
Cambridge Hospital.

g to respect and protect the economic and social health and
these important principles more evident than in the

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services. ’
We further believe that the Cambridge Hospital should contract only with a laun

_ dry service company that respects
its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

» Pays its employees a living wage;

Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts res
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and reco
action;

o Does not discriminate against its employees on the basis of national ori
or sexual preference;

o  Respects the communities in which it does business and complies with local
protect the environment and other aspects of community health.

ponsibly with respect to the special
gnizes employees' rights to -'organize and to collective
gin, age, gender, religion, pregnancy,

, State and federal laws which

An investigation is currently under way by the Cambridge City Council to determine if the iaundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,
Name Organization/Address
.(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of it operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly,
standards:

meets the following minimum

o Pays its employees a living wage;

o  Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

»  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national ori
or sexual preference;

‘e Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the -laundxy currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment, Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
.(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly,
standards:

meets the following minimum

o Pays its employees a living wage;

o  Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o  Does not discriminate against its employees on the basis of national ori
or sexual preference;

»  Respects the communities in which it does business-and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hos

pital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only)




A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract onl

its workers, the law, and the community in which it does business
standards:

y with a laundry service company that respects
and, accordingly, meets the following minimum

o Pays its employees a living wage;

» Provides its employees with basic benefits including employer-paid family health insurance;

»  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national ori
or sexual preference;

*  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the 'laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
-(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

o Provides its employees with basic benefits including employer-paid family health insurance;

o+  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work; ,

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national ori
or sexual preference;

Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the 'laundxy currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,
Name Organization/Address
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards: ~

o Paysits employees a living wage;

o Provides its employees with basic benefits.including employer-paid family health insurance; :

»  Complies with federal health and safef§ laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

»  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o  Does not discriminate against its employees on the basis of national ori
or sexual preference;

» Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the vlaundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;
o  Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action; ’

o  Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services. '

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;
o  Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

»  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the iaundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatmient of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name - Organization/Address |
. (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services. '

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

»  Pays its employees a living wage;
o  Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the 'laundry currently used

by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We

believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

» Pays its employees a living wage;

o Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

»  Does not discriminate against its employees on the basis of national ori
or sexual preference;

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name | Organization/Address
. (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly,
standards:

meets the following minimum

o Pays its employees a living wage;

o  Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work; '

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national ori
or sexual preference;

o  Respects the communities in which it does business and complies with local, state and federal laws which

~ protect the environment and other aspects of community health. :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the 'laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name ‘ Organization/Address
.(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services. '

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects
its workers, the law, and the community in which it does business and, accordingly,
standards:

meets the following minimum

o Pays its employees a living wage;

o Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national ori
or sexual preference;

* Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the .laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

* investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only) A
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital. '

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage; :

o  Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o  Does not discriminate against its employees on the basis of national ori
or sexual preference;

»  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the iaundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment, Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
_(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of i
contracts for outside services such as laundry services. ‘

ts operations, including its
We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;
Provides its employees with basic benefits including employer-paid family health insurance;

Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o  Does not discriminate against its employees on the basis of national ori
or sexual preference;

o  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
. (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;
o Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatmient of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
. (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly,

meets the following minimum
standards:

o Pays its employees a living wage;
o  Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the iaundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatmient of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
.(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich‘history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly,
standards:

meets the following minimum

» Pays its employees a living wage;

o  Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

e  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o  Does not discriminate against its employees on the basis of national ori
or sexual preference;

*  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the iaundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards. :

SIGNED,

Organization/Address

| / £ s (for identification purposes only)
//M// A)ﬂu\kﬁcb 8() é(j//(hu’[‘ {F gc)the\u\\t\ D) (y3
VA ~ ] 7

}mu/j} @uwe)u 127 websn S1_ (lungton 03174 ]
Clg %LMW}O 24 les@ 5 NVeyplon0ev™
%@{ 74 %W of /\Qwéu G205
g@{ i/\/}&/// (9 ke sy \ P, 50
WLDA 54 80st S stz oy,




A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

o  Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

*  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,
Name Organization/Address
?7 onces 77“/] . (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services. '

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;
»  Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatmient of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
. (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

: Cambh'dge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital. '

We believe the'Cambxidge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services. '

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, mezts the following minimum
standards:

o Pays its employees a living wage;
‘o Provides its employees with basic benefits including employer-paid family health insurance;

o  Comoplies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action,;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

e Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. : ~

An investigation is currently under way by the Cambridge City Council to determine if the .laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatmient of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name | Organization/Address
. (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

o  Provides its employees with basic benefits including employer-paid family health insurance;

»  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national ori
or sexual preference;

Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the iaundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
. (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;
o Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
-or sexual preference;

». Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the 'laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
. (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects
its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

¢ Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address

(for identification purposes only) -
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;
o  Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o  Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council td determine if the 'laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Organization/Address
. (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

o  Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the 'laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
. (for 1dentification purposes only) . '

‘ﬂ La j /1 W)’ 4 }ff 0“6//7@ Cy “7Lw (65 Ozﬁ/’ )
%? @/// r Ctfonra/ 0.1 i /4( /49/;«/

/O///mc:// \/7 /j/f/;/ /;j/// 77 ( 2 /{[Z‘M/// /4%'7”7 ,//,)// LT ’/' <

s

a \)@/\/;,7% 2 Jeowo. /-Hf y MM
7//7/@/&)74/\/ DT PO S < b mE 3R




A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services. ‘

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

o  Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

e Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action; N

o Does not discriminate against its employees on the basis of national ori
or sexual preference;

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. o

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the iaundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
.(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its
contracts for outside services such as laundry services. ’

operations, including its
We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

» Paysits employees a living wage;

o  Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national ori
or sexual preference;

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. - :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the iaundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

' SIGNED,

Name Organization/Address
' - .(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

o  Provides its employees with basic benefits including employer-paid family health insurance;

»  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

*  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
. (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

Pays its employees a living wage;

o Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundxy currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for 1dentification purposes only)

~ Si%#kMMHL?S/@? /ikﬁamAX‘UVQ
L /)f?f I \me ’ )c>JUp O

= V,fw_ The, N7 mez//z 0.7 Eﬁﬁ‘ ”f AN
N\%Wb& \XQ}»\MV(&E zet Faguwerlir ST Cas ppud 5119

/4 K(Z uwmaiwubﬁrXHMACMkaly

W B et

il Lf®ﬁJ{§jM/

4 .
\'/




A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

o  Provides its employees with basic benefits including employer-paid family health insurance;

o  Comoplies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national ori
or sexual preference;

»  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,
Name Organization/Address
. (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the commumty in which it does business and, accordingly, meets the following minimum
standards:

Pays its employees a living wage;

e Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o  Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundxy currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,
Name Organization/Address
(for identification purposes only)
—-4\,\‘\,\ Lif\c*,&»x J’Y\Q—’\J 2/827 ’ﬁ\,.l( Dm\}‘,_ 1% —Bzu'n\ FZ@-GZZL g'

Sheres [/5{ U P;WJG-NS% M} AR 0 Al Maoeis

TN
4 ez /{/{/Zl;/IVL mu/ c( M/Z/W ?ij( ‘4?"%(/‘3/1’ //[W )
S\ ue ?&Ef@i”i&@o@ ,\%“" Aty 3

TS\ Y TR

<7
l//‘

<

Vate Quide gﬁ”ﬂﬂw SL ﬂ g [N (1!4 p WMp o2



A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;
Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o  Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

»  Respects the communities in which it does business and complies with local, state and federal laws which

protect the environment and other aspects of community health. :
An investigation is currently under way by the Cambridge City Council to determine if the 4laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
Loy . (for 1dentification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of jts
contracts for outside services such as laundry services.

operations, including its
We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

o  Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national ori
or sexual preference;

»  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the 'laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
.(for identification purposes only)

ﬂ%/ézm// 12 Cenydtt \N‘(pj : Novoveng et VRN
.

ﬁ}”'}f’“’% Cé”c*n\ci}") (3 g J\"i‘ \POM,I, \ (s w»w}u 13 N\
W/( 0ia Grienlinsy Bralipe M

<
M Yl ,xé/tﬂz. (L

A&t’g\\/’“ﬂ" Z ‘1)‘>A—'\;\€;l\“\'\‘; N "w’\_ QM\)\\‘C‘\B v \Y\i\\\

4% m(w(\t&()\ G\A’W‘)\; ‘SQ: ’\Z\\\f’gc S'\‘- C_O\W\&DT\\ &U\é&mr\
‘) | PR



A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards: '

o Pays its employees a living wage;

o  Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

 Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. -

An investigation is currently under way by the Cambridge City Council to determine if the iaundxy currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards. :

SIGNED,

Organization/Address
. (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

»  Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundxy currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect |he cconomic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Caxabridge Hospital.

We believe the Cambridge Hospital should ensure these values are refected in il of its operations, Including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a lauadry service company that respects

its workers, the 1aw, and the community ih which it does business and, accordingly, meets the following minimum
standands: ,

» Pays its employees a living wage,

e Pravides its employees with basic benefits Including employer-pajd formily health insurance;
Complics with federal health and safety laws and reguiations and acts responsibly with respect (o the special
health bazams to sraployees posed by haspital Laundry work,

» Complies with federal labor laws and respects and recognizes employees' rights to ozganize and to collective
action;

o Does not discriminate agalust its employees on the basls of national origin age, geoder. religion, pregnancy.
or sexual preforence; .

¢ Respects the communities in which it does business and complies with loall, state and federal faws which

protece the enviranment and other aspects of cormunity haalth.
An investigation is curtently under way by the Cambridge City Counsil to determuine if the laundry currently used
by Carabridge Hospital, Royal lastitutional Services, practices humaoe and fais treatment of its employees. We
believe that the standards listed above constitute humane and feir treatment, ‘Thus, we hereby request that if the

investigadion finds Royal Institutional Services in violation of these standards, (he hospital ceasc doing business
with Royal until and unless Rayal abides by theso standards,

SIGNED, |

A
Name Organization/Address
(for identification purposes only)
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Name Organization/Addr*ss
X (for identification purpos¢s only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

o Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

¢ Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its empioyees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. '

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used

by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We

believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage; _

o  Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o  Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

e Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects
its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

o Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Organization/Address
.(for 1dentification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of jts operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards;

 Pays its employees a living wage;

»  Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

»  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action; _

o  Does not discriminate against its employees on the basis of nation
or sexual preference;

*  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

al origin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the 'laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
bzlieve that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the

Cambridge Hospital.'

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should coniract only with a laundry service company that respects
its workers, the law, and the community in which it does business and, accordingly, meets the following minimum

standards:

o Pays its employees a living wage, g

o Provides its employees with basic benefits including employer-paid family health insurance:
o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special

health hazards to employees posed by hospital laundry work;
o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
~action;
o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,

or sexual preference;
o Respects the communities in which it does business and complies with local. state and federal laws which

protect the environment and other aspects of community health.
An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only)
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Name Organization/Address
(for identification purposes only)

‘ %Auc%u:/ gr SQJMM/A itk 147 <
Natale Suitl - 355 waiersfor S Lot 02139
e 4 C, )y 299 Plean ng,/ ugmé 02137

/}W@WM 5505’ Mmem DR. Chn 'k %0/37@
\%w @utm@w\ 13 W)\&a\%\m St ¥yes @ b, M 639
FMD%W ¥ 0% mam-DNe. Crvars




e e e G R T

A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the
economic and social health and well-being of all individuals. In no city institution
are these important principles more evident than in the Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of
its operations, including its contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry
service company that respects its workers, the law, and the community in which it
does business and, accordingly, meets the following minimum standards:

o Pays its employees a living wage;

e Provides its employees with basic benefits including employer-paid family health
Insurance;

o Complies with federal health and safety laws and regulations and acts
responsibly with respect to the special health hazards to employees posed by
hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' nghts
to organize and to collective action;

o Does not discriminate against its employees on the basis of national origin, age,
gender, religion, pregnancy, or sexual preference;

o Respects the communities in which it does business and complies with local,
state and federal laws which protect the environment and other aspects of

community health.

An investigation is currently under way by the Cambridge City Council to determine
if the laundry currently used by Cambridge Hospital, Royal Institutional Services,
practices humane and fair treatment of its employees. We believe that the
standards listed above constitute humane and fair treatment. Thus, we hereby
request that if the investigation finds Royal Institutional Services in violation of
these standards, the hospital cease doing business with Royal until and unless Royal

abides by these standards.

SIGNED,



A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the cconomic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in thc
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects
its workers, the law, and the community in which it does business and, accordingly, meets the following minimum

standards:

o Pays its employees a living wage;
o Provides its employees with basic benefits including emplover-paid family health insurance:
« Complies with federal health and safety laws and regulations and acts responsibly with respect to the special

health hazards to employees posed by hospital laundry work;
o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective

. action,;
o Does not discriminate against its employees on the basis of national crigin, age, gender, religion, pregnancy,

or sexual preference;
Respects the communities in which it does business and complies with local, state and federal laws which

protect the environment and other aspects of community health.
An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospita! cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We belicve the Cambridge Hospital should ensure these values are reﬂected inall of its operations, including its
contracts for outside services such as laundry services. .

We further belicve that the Cambridge Hospital should contract only with a laundry service company that respects
its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

Pays its employees a living wage;
Provides its employees with basic benefits including employer-paid family health insurance;
Complies with federal health and safety Jaws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with fcderal labor laws and respects and recognizes employees' rights to organize and to collective

* action;

¢ Does not discriminate agamst its employccs on the basis of mmonal ongm, age, gender, religion, pregnancy,
or sexual preference;

o Respects the communities in which it does business and complies with loml state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the CaInbridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humanc and fair tr¢atment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unfess Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital. ;

We believe the Cambridge Hospital should cnsdrg these values are reflected in all of its operations, including its
contracts for outside scevices such as laundry services. - o

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects
its workers, the law, and the community in which it does busincss and, accordingly, meets the following minimum
standards: :

Pays its employees a living wage; o '
Provides its emplayees with basic benefits including employer-paid family health insurance;
Complies with federal health and safety laws and regulations and acts responsibly with respect to the spocial
~ health hazards to employees posed by hospital laundry work;
o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
* action; . : . '
o Does not discriminate against its employces on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference; :
o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitutc humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital ceasc doing busincss
with Royal unti! and uniess Royal abides by these standards.

SIGNED,

Name Organizatioh/Address
- (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage; :

o Provides its employees with basic benefits including employer-paid family health insurance;

- Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o Respects the communities in which it does business and complies with local, state and federal laws which

protect the environment and other aspects of community health.
An investigation is currently under way by the Cambridge City Council to determine if the laundxy currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage; ~
Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address

(for identification p es only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respeét and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;
Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
. (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital. o

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Carhbridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

» Provides its employees with basic benefits including employer-paid family health insurance; '

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
. health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o  Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the 'laundry currently used

by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We

believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address

) (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and piotect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

o Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,
Name Organization/Address
/ | . (for identification purposes only) |
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more ewdent than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services. :

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

o Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action,;

o  Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for 1dentification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

o Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
. (for 1dentification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital. ’

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;
Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action; ,

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

»  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name . Organization/Address
. (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards: :

o Pays its employees a living wage;
Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o  Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference; )

»  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
. (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respeét and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage; _

o  Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action; :

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
.(for identification purposes only)
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.A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital. ‘

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;
o  Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

¢ Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
. (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

o  Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

¢ Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference; _

o  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
.(for identification purposes only)

. ) < \r» 7 . . B /," / J. o
Ty s N $H LA
il ,/(;,":M'z/‘ _ i»’J"Q{,/Z//\/ R 1’{%1-(. D AT

‘k..; ,/’7/‘

A T Vs 4o (ean o Botpot

6/ U ) e 20l Soeetr
ﬁéﬁﬁﬁﬁﬂ{/i ﬁ/ #h /\Vwch /f;‘
g, 5 Linnaean Sk

[ 0
‘Wﬂmk&zm




A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respebt and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards: :

o Pays its employees a living wage;

o Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

»  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,
Name Organization/Address
. (for 1dentification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge asa community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;
Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o  Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o  Respects the communities in which it does business and complies with local, state and federal laws which

protect the environment and other aspects of community health.
An investigation is currently under way by the Cambridge City Council to determine if the 'laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We

believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address

. . (for identification purposes only)
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-Royal Instituﬁonal Services goes against the community standards that have long

prevailed in Cambridge, which place a high value on the health and well-being of
everyone in the community. We want our city to continue to reflect these values
in its policies and practices. To do so, it must bring forth all of the available
information about Royal and will take steps to end its relationship with Royal as
soon as possible. | ' | |

Sincerely,
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- January 25, 1995

John O'Brien, CEO, Cambridge Hospital
Robert Healy, City Manager

Councillor Bom

Councillor Davis

- Councillor Duehay

Councillor Galluccio
Councillor Sullivan
Councillor Toomey

— Councillor Triantafillou

Vice Mayor Russell
Mayor Reeves

Dear City Officials:

We are writing to forward to you the enclosed petitions which represent the
voices of hundreds if not thousands of individuals and organizations who live,
work, and operate in Cambridge. The message of the petitions is clear: the
community of Cambridge values the social and economic well-being of everyone
in the community, and the City should not be contracting with companies that
disregard these principles.

Royal Institutional Services does not meet basic standards of human decency. It
does not provide a living wage for its employees nor benefits such as affordable
family health insurance. Its record is tainted by its history of violating health and
safety regulations and environmental regulations. It is under investigation by the
Massachusetts Commission Against Discrimination, and is being taken to court

by the National Labor Relations Board. - |

Royal Institutional Services is also being investigated by the City. As these
petitions make clear, we want the City to do business only with companies that
obey the law and treat their employees with decency and respect. While Royal's
regulatory record is disturbing, we find just as problematic Royal's day-to-day
freatment of its workers and the fact that employees of Royal do not earn wages
above the poverty line and are not provided basic benefits that would allow them
to care for their families. There is no more basic worker treatment issue than
whether people take enough home every week to survive. A diligent
investigation of Royal will reveal all of these facts.



Petitions from residents regarding ab
Royal Institutional Services LfI‘SQ(/)
business practices.
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