Ralph E. Dunphy
Commissioner

147 Hompshire Street
Combridge, MA 02139
617-349-4800

TDD 617-349-4805

1994,

TO:

FROM:

DATE:

SUBJECT:

Robert W. Healy
City M er

R
Public Wogks Commissioner

Septémber 30, 1994

Council Order No. 97, dated 9/12/94

RE: Develop A Plan to Insure Next Year's
Construction Season Will Allow
Better Notification Of Residents &
Businesses

This memo will serve as a response to the letter sent to
Councillor Michael Sullivan from Flora Moon on September 7,

Enclosed are copies of documentation that have been
forwarded to the Law Department regarding Flora Moon's claim for
reimbursement of sewer repairs at 202 River Street.

Upon further investigation of our files, we did find a copy of
the Inspector's Return Report. The information states that at
1:00PM on June 22, 1993 an inspector from the Sewer Division
was at the sight to inspect the sanitary service. (Copy also
enclosed.)
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Ralph E. Dunphy

Commissioner

147 Hompshire Sirest
Cambridge
Massachusetis 02139
017 -349-4220

10D 617-349-45C05

March 23, 1994

TO: Russell B. Higley
: City Solicitor
(=
FROM: Ralph ET~Dumiphy
Commissioner
RE: Flora Moon - Claim 93-277

I have asked Jerry Lucey, Superintendent of Sewers
to give me all written documentation regarding Flora
Moon’s claim for reimbursement of sewer repairs at 202
River Street.

Attached is a copy of a fax and two invoices fr
Ms. Moon to Jerry Lucey regquesting reimbursement for
charges she incurred as a result of the oversight bv
Liners Contracting Co.

Also enclosed is a letter from'TreVOr Dean of
Cigna Insurance to Earthline Corporation advising them
that he will be investigating Flora Moon’s claim.

On January 13, 1994, Earthline sent a letter to
our Sewer Division advising us of their change of name
and address. In that letter, they also requested the
5% retainage that was being held under contract 92-1.

A copy of that letter and our response from Jerry Lucev
is attached.

All other communication regarding Flora Moon,
Earthline Contractors and their insurance company has
been via telephone conversations with Jerry Lucey.

If I can be of further assistance please let me
know. ‘

RED/a




FAX TRANSMISSION
TO: Jerry Lucy
FROM: Flora Moon

VIA: 617 349-4868 ' # pages including this
' one: KS

RE: Bewer work for 202 River Street

Dear Mr. Lucy:

I am sending by fax and mail copies of invoices from Trethewey
Brothers and PT Kelley. I originally called Trethewey brothers to
fix a problem of waste water backing up into the basement of my
property located at 202 River Street. They ascertained that the
problem was in the street and because they are not licensed to work
on Cambridge streets, I then contacted PT Xelley who finally
determined that when the new liner was installed in the main sewer
last year, the liner was not properly cut to accomodate the pipe
running from my house. Steven Kelly, an employee of PT xel%ey has
informed me that you were on site to witness the uncut section of
the sewer liner and are aware of this unfortunate problem. We are
able to provide you with photo documentation should you require it,
Some $14,890.60 has been spent to repair an oversight by whomever
was hired to do the liner work. I must respectfully request tha?
your department remit the entire amount to ne upon receipt of this
correspondence. Please acdvise as to how to expedite this matter.

If you have any guestions please do not hesitate to contact
me. Thank you.

Sincerely,

’%r a L'{C&\’\
Flora Moon
8833 Sunset Blvd., PH
Los Angeles, CA 90069
310 659-9779

€c: John Broaddus, Connerton, Ray & Simon

—QX 3 bST-Q24¢
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4280 Washington Street, Boston, MA 02131-8805
24-Houy Telephone (517 326-3283  1-800-325-7588

Ma. Flora MHoon
806 West Mount Driys - Apt. §1
108 Angeles, CA 30069
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Plumbing, Heating and Remodeling Contractors Since 1802

AT3 202 River Street
Cambridge, XA

Drains backing up into basement showsr - chacked
and toux‘.d main drain stoppaga.

LABOR $52.00

Drain Cleaning oraw dug up cement flocr, Attexptad
to clear main 1ine - need to excavats fwont yard.

DRAIN CLEANING CHARGES 240.00

General Contractor: Opaned froat: yard £ axpoaa main
line on property.

§1142.00
NOTE: Drain clsaning crsw. i-itiifnc:‘. to altsmpt cleaning
line from ownav'e property to strsel s=ain, Unradls to
clear, Broken lins ia strest, Racomaand owner call
Cambridgs Public Works Dapt. -

PRI
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1. MASTERCARD
. n VA
HOME IMPROVEMENT : M AMER. EXPRESS
Contractor LD, #102388 . \iupag i c00 o eaiimanins L4 DISCOVER

EXCAVALION CHARGES ' _ 83¢.CO

ARIAIRIAL RN WNE

" PROFESSIONAL SALZS/
PROMPT SERVICE

RESIDENTIAL & COMMERCIAL
Compteta Dasign/Buic Services

PLUAABING

Vater Haglars - Repaxr, Repiace
(a5, Biactric, Ol an¢ Sciy

Sewer and Oraln Glezning

Water Filralion and Corsanviion

Main Watss Ling Instzfaten

Back Fiow Instaliatien & Testng

Gas Fing

Applurces

HEATING

Bokyr and Furnace Insialaon
Gas and 04

Hesting-Mantenanc and Fepan

Humidifiers snd Alr AT30C

Thermeslalic Redizler Vaiss

Energy Conservetion Sysems

Steam Frting and Retzosing

Hydronic Al Ellminagen

Padlant Fioor Headng

Property Wintorizalicn

REMODELING

Kitchen and Batheoom ingiaisdon
Handicapped Fcliiss
Cacpentry. Piastaring, Txcincs:

and Ti2
0

Acdvancsd Heating and Cociing Systems
Qeoihermal Uround Scrce Heal Punps
Air Distabetion Systems

Dusiless & Cantral Alr Concticning
Enargy Conservation 372 Rgscuery

Thank You!

WE APPRECIATE YOUR BLEINESS
AND MGPE YO BERYZ YOU AQAIN

0TS P22
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Ne 2744
LICENSE TO OPEN STREET

CITY OFF CAMBRIDGI

OFFICE OF COMMISSIONERL OF PUBLIG WORKS . I

Sity TTall, ’(,;..; (_/(,‘l\,(". ‘ /,. l . )(/3 UTTRPRO

I'rom (i\ix date up to and inuluﬂin;{ C,,,/ N V\l_. /2""/' / i . /;

| / ") .}-,./.f(/(}_.(’,.»’.fk--(, e ..

‘0 bereby authorized to_open, occupy, obstruct, nnm cncumber n space not exceeding 2
lh-})y, 3 feet in width in front of the premises Number ‘/'D O C)

f;/(,v Cl.. ..

_Street, for the purpose of

4N (Lubl,(_(;'(/u... /..N',»,«I'-'(T('/,,- ....... RS DRI )

Ji licensee to put said street int({/ goml{ sondition, satisfactory to the Commissioner of Public
;ji;"ﬂkl ol the City of Cambridge, before last date above meéntioned.
Nt . .

HES il satharity, hawever ic given to und sccepted by the said licensee upon these express conditions, vizi—The said licensee shall
o Lo, wefevm 40 the a0 uter and wrdinunces of the City in lorce sud muy therculter he iu furce. und to the specificatione .in the |ice|uo;‘ that this
. &-'&;“OON aey be tonnbed ot any thme by the Commissioner of Publlo Warke; thet helore perlorming wny wark wuthorized hy said license the
" ;{r,‘l\!" Seesed shall rvecute 8 hund to the City conditioned s required by the ordinunces of the City und subject to the wdditional condition
."{t-"'kk e ¢ewre the excavation snd olstruction ta be properly fenced during the \v|.mlc time the strevt is vpened and l‘nlulrur,lul: that
A e &I plece ead meintsin from the heginning of twilight, through the whale wl the night, nver or near the place vo nceupiced, opeacid, ob.
i Weeened o esed, and over of neer any dirt, grevel, or other muter when therenpun to he weed by him, w light or tights, fixed to eaid fence
A% 9 I sunu esber proper menncr sutlicient ta protect truvelers vodnjury; ehiall place wnd maintain sufe winid convenient way lor the
o o Amaaaerralons, and s ssfe and convenient passuge flor pub travel wroumd or over such pluce; that il he does not, within the time
. provttel Y4 ssld Commlssianer put the steeet into good candition, sutislectory to said Commissioner, he will pay whatever sum the suid
14 bomrtsbog it ohell erpend lor putting it into gond condition, wad thut he will deliver ap the license to the Commissinner of Public Works
' we @ VeAmy (e qrpiration of the time fived in the license far enmpleting the work or v ol the same. .

LU%b Hhdase muet lie ceturned by the Licensee, npnn ity tevacatinn or the evpiration e time hervin specified, to the office

wi\pelreee P Pubille Warke ol the City of Combieldfe,

/

j C(/af \/l/(/("/(/\\___,_

Mvamded upon saddd terms and conditions.
Sign TTer
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Insurance Company of N
a CGNA Company

Batterymarch Pak i

PO Box 9106

Quincy, MA 02269-9106
(617)847-8600

Fax (617)847-8706

D mﬂ@nﬂ”E

November 23, 1993 \ BEC 06 1993

The Earthline Corporation
Attn: C. J. Follini

73 Paidge Avenue
Brooklyn, NY 11222

RE:  File Number: ’ 160L 022579-7
Insured: The Earthline Corporation
- Claimant _ Flora Moon
Date of Event: 6/8/93

Dear Mr. Follini:

The Insurance Company of North America is the commercial general liability insurer for The

Earthline Corporation under Policy Number D28781611 as relates to the above captioned
matter. '

This letter is to inform yourself that the above captioned matter has been assigned to myself
for investigation and future handling,

Upon receipt and review of this letter I would request that you contact myself at your earliest
convenience. ' o

Sincerely,

>

T TS A S

Trevor Dean

Casualty Representative
(617) 847-8775

cC: Flora Moon
202 River Street - .
"Cambridge, MA 02139 , -

TD2/nk




Ralph E. Dunphy

Commissioner

147 Hompshire Slreel
Cambricige
Massachusetis G137
617 -349-43)

TOD 617-349-4808

- Representing Maguire Group were: Bob Barrows and Norman Mzalzney

cf;‘\ A I S 4

Mr. John Laide

Earthline Corporation

73 Paidge Avenue ’
Brooklyn, New York 11222

RE: RELEASE OF RETAINAGE
CONTRACT 92-1

Dear Mr. Laide: , S

In your letter dated January 13, 1994, you refer to Flora Moon of 202
River Street Cambridge, Massachusetts, and so does the Insurance
Company of North America. Please be informed that the property et 202
River Street Cambridge is owned by Flora Moon, who lives at 8833 Sunset
Boulevard, Pent House, Los Angeles, California 90069. It difficult to assume

that The Earthline Corporation’s Insurance Company is settling a clzim

without the knowledge of the Claimant street address, city or state.
Therefore, the City must wait to release the Retainage until Mrs. Florz Moon
informs the City that her claim is settled and that she is satisfied.

A meeting was held in May of 1992 in the City of Cambridge Public
Works Conference Room, for the purpose of reviewing the U-Liner
Specifications with whzt the City's Consultants had specified.

Representing U-Liner were: Herb Chase, Brian M. Rohan and Tcm Ryan.

. I

Representing Cambridge were: Jeremiah Lucey and George Jus3zume.
Brian M. Rohan promissd that after the job was completed for onz yszr, he
would have the entire pipsline televised free of charge to prove thet U-Liner
would stand behind their product. The one year job completion expirsd in

QOctober 1993, and the City is waiting to have the pipeline televised.

If you have any questions please do not hesitate to call at (617)-349-
4845 or 349-4848. R O S

-, Sincerely yours,

A A A A /' ‘I".\/-Lr(.:/’.

B _ J
Jeremiah Lucey d
Superintendent of Sewers




Earthiine

73 PAIDGE AVENUE | BROOKLYN, NY 11222
(718) 937 - 6900 | (718) 349 - 7722 FAX

January 13, 1994

Mr. George Jussaume
Public Works Department
147 Hampshire Street
Cambridge, MA 02139

RE: RELEASE OF RETAINAGE
CONTRACT 92-1

Dear Sir:

In speaking to you in October you informed me that the 5%
retainage ($4,083.08) held for the work Earthline (formerly
U-Liners Contracting Co.) performed under contract 92-1 could
not be released because a claim was pending against us for
floodlng at the residence cof Flora Moon, 202 River Street

apparently because of a nissed service connection. (City of
Cambridge, Claim No. 93-277)

This matter is now in the hands of our insurance company,
Insurance Company of North America, and is being processed.
Enclose is a copy of a letter from Insurance Company: of
America to substantiate this fact.

Therefore, I respectfully request ‘the City of Cambridge
to release the aforementioned retalnage, which is now 15
months withheld. We request payment of $4,083.08

immediately. If you have questions do not hesitate to call
me at (718) 937-6900.

1R you in advance for your cooperation.

Sincerely yours,
THE EARTHLINE CORPORATION

John Laide




CITY OF CAMBRIDGE

CAMBRIDGE, MASSACHUSETTS 02139

TEL. 349-4300
Fax.349-4307
® EXECUTIVE DEPARTMENT

ROBERT W. HEALY

¥
City Manager
RICHARD C. ROSSI
Deputy City Manager
October 17, 1994
ey WIOCED
To The Honorable, The City Council:
o oW

Please find attached a response to Awaiting Report Item No. 35, which deals with
the issues in a complaint letter from Flora Moon of 202 River Street, received from Public
Works Commissioner Ralph E. Dunphy.

City Manager

RWH/mev '
attachment

Printed on Recycled Paper
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Response tofAwa t1ng¢Report Item Number

" Thirty-fivef regarding; issues in a complaint
letter fronf Flora Modnof 202 River Street.

In City Council,
October 17, 1994





