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Please find attached a report received from Maura Smith, Executive Director of the

CambridgeOffice for Tourism, which addresses your request for information, prior to discussion

on the Executive Budget, on the activities of this Office since its inception.

Very jr yours, ·'
d

.7"

4?&ezj'xm:
.+

J-'" Robert W. Healy
City Manager "
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Cambridge
Office for Tourism, Inc.

April 26, 1995
1 8 Brattle Street

Cambridge, MA

02138

Mr. Robert Healy, City Manager
Telephone City of Cambridge

617 · 441 ' 2884 795 MassachusettsAvenue
Cambridge, MA 02139

fax Dear Mr. Healy:

617 · 441 - 7736 Based upon the recommendationsoutlined in the final report of the

Mayor's Commission on Cambridge as a Destination, the Cambridge Office

for Tourism was initiated in FY95 to serve as the central clearinghouse for
"

_
".,

_
_,_

__ .,_ _
dl-tourism:pr.Qmot©n. ejnd visitor services for--thezCity.-of Cambridge. The .._-._-_-.-, ._m-=

" ' .OfficC-fOt 1'arjma':a|y'benefit"s thc"iijca buslne.ss-community by"
. .. _ .

:.. -a ,ia -=- ,,E- _.

attracting new visitors who will spend money in the city but also benefits "

Cambridge residents by working with the neighborhoods to try to reduce

any negative impacts from tourism on the local community.

Boordo' Direc'ors After only seven months of operations, the Cambridge Office for

Ch,i, Tourism has clearly met the overriding objective outlined in the
RkhardRossi Commission'sReport by serving as the focal point for all tourism-related
'n°' '°"'"%' activities in Cambridge. As confirmed by the attached correspondence from

Vice Chair other agencies, this new organization has been welcomed by state,
Jan'"" Sa'aq°'i regional, and local tourism and business organizations which can now rely

Hynes Convention enter

on a one-stop center for all tourism-relateddecisions. (see Attachment
Treasurer

Rita Corkery A)
Homord University

L',%S,',"r?± As one would suspect, Cambridge is not a difficult destination to sell.

Ma7 Lou Crane However, many visitors to this region are unaware of the close proximity of

"ea'e' o"on'on"'n"on Cambridge to Boston and the broad array of accommodations, restaurants,
and Visdors Bureau

Gayle Fitzgerald
and attractions that one can enjoy ori this side of the Charles River. To

' Mo,,a,h,,m 1n,t,tut, of Te,hnd,g, close this information gap, the Office for Tourism has developed a
Michel Levie Marketing Plan which seeks to position Cambridge as a complement to the
'°'°"°""°'"'"' Boston destination. The Marketing Plan seeks to take advantage of every

,

,(?e[ald Oldach available opportunity to showcase Boston and Cambridge together (i.e. see
Car"nOr age rnamoer or Commerce

Steve Vissotzky Attachment B from the Massachusetts Getaway Guide), to develop
mpUe,enc,Cambr.dge collateral which highlights the special flavor and attractions of Cambridge,

and to engage in a targeted public relations strategy which will keep the

,,,,,,,,,,,.,,,,. press interested in the Cambridge story.

..
-.Mauta .Smith..

._ - . - . —---: ·'·+-.7'%_=:._

'
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"''To oversee the activities of the Office and the expenditureof City funds, the City
Manager appointed nine individuals to the Cambridge Tourism Board representing the
hospitality industry, the academic institutions, the business community and the
neighborhoods (see sidebar).

In November 1994, the Cambridge Tourism Board participated in a day-long

Planning Retreat to develop a Mission Statement and Goals for the coming year. As a

result of these discussions, the Board formulated the following Mission Statement to

guide its activities:

"The Cambridge Office for Tourism serves as the central
clearinghouse for all tourism promotion and management in Cambridge.
The Office seeks to enrich the City of Cambridge by promoting its many
special attractions and cultural amenities for the enjoyment of both
residents and visitors. By coordinating tourism marketing efforts, the
Office for Tourism hopes to increase the recognition of Cambridge as an
important component of the Greater Boston destination, thereby
developing a stable and consistent tourism base in the local economy."

""""""- ""
FY95 GOALS "AND ACCOMPLISHMENTS:

In September 1994, the Cambridge Tourism Board hired Maura Smith to serve

as the first Executive Director of the Cambridge Office for Tourism. Smith has held a
number of positions in local government and successfully initiated a number of new
tourism programs as Executive Director of The Salem Partnership in Salem,

Massachusetts. The following information highlights the Executive Director's
accomplishmentsto date in meeting the priority goals approved by the Cambridge

Tourism Board:

I) Establish office operations for this new organization:

· Interviewed over 90 individuals including local elected officials, members of the
Greater Boston tourism industry, and neighbOrhood representatives to solicit input

on the best use of the Office for Tourism and the available funds.

· Leased an office at 18 Brattle Street overlooking Harvard Square and purchased

office equipment and furnishings.

· Hired a part-time Office Assistant to help oversee office operations, manage special

marketing projects, and respond to inquiries from visitors, tour operators, and the

press.

· Worked with a Cambridge-basedgraphic designer to develop a logo, stationary

-
and business cards. The new logo for the Cambridge Office for Tourism is a simple

- ," """ =«gn.whieh,iRcQrpQratestheconcept-of the-Charles River, one of the city's most

outstanding amenities.
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""
"· Orgdnized an all-day Strategic Planning session for the Cambridge Tourism Board

to develop a mission statement and goals for the first eighteen months of

operations.

· Organized a Kickoff Reception held at M.I.T. on December 8, 1994 which featured

generous donations of food and flower arrangements from approximately a dozen

Cambridge businesses. Over 100 representativesof the local community and the

Greater Boston tourism industry attended the event.

· Contracted with a Cambridge-basedaccountant to prepare quarterly financial

reports and conduct an audit at the close of the fiscal year.

2) Serve as the central clearinghouse for all tourism-related activities in
Cambridge:

· In association with the Greater Boston Convention and Visitors Bureau (GBCVB),

Massport and the Massachusetts Office of Travel and Tourism (MOTT), hosted pre-
Christmas tours of Cambridge for groups of British and Italian journalists which

,
resulted in several articles promoting the Boston/Cambridge destination. (see

e?'" '_ AttM;hment.'C,- an_ article from an Italian consumer publication which
"" features the Harvard -experience).

· Organized the Cambridge component of the GBCVB'S annual "Super Fam" which
consists of three days of activities for approximately 100 meeting planners from
around the country to acquaint them with the special attractions of Bostonl
Cambridge. Following a tour of Cambridge, the planners were treated to a
luncheon at Upstairs at the Pudding sponsored by the restaurant and The Charles
Hotel, Cambridge Center Marriott, Hyatt Regency Cambridge, and the Royal
Sonesta Hotel. Based upon their exposure to this region, it is anticipated that many
of the planners will bring future meetings to Cambridge.

· Served as the guest speaker for the February meeting of the Greater Boston Tour
Guide Association. The meeting was held at the Hooper-Lee-NicholsHouse on
Brattle Street and provided an opportunity to outline new and exciting Cambridge

tour ideas.
L

· Solicited complimentary accommodations and meals from Cambridge businesses,
and conducted tours for travel journalists representing such publications as Travel
Weekly, a bimonthly newspaper sent to travel agents throughout the U.S. and

Canada (see Attachment D, a three-page article attached valued at
approximately$20,000 in advertising), and Tuttoturismo, an Italian travel magazine

which will feature Cambridge in a special June 1995 supplement on
Massachusetts. The Travel Weekly article, published in late March 1995, has
already generated several requests for information from travel agents throughout
the U.S. and Canada.
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""" ""-""": "--' "W0rk"Cd""With" thC publisher"of "Corporate Meetings & Incentives" to identify a "" _" """ _"" """" " " "

Cambridge site for a February 1995 issue on Diversity Training in the Workplace.
The colorful mural depicting the many faces of Cambridge, located at Franklin
Street and Bishop Allen Drive, was used for the background in the cover
photograph (see Attachment E).

· Hosted MOTT's new public relations representative in Argentina for a tour of
Cambridge and dinner at a local restaurant. The representative will be promoting
Cambridge throughout Argentina as a key component of a trip to Massachusetts.

· Initiated the development of a slide bank of Cambridge images to respond to press
and travel trade requests.

· In cooperation with the Office of the City Council and the Community Development
Department, prepared a press kit of visitor information which was used by
Councillor Duehay to convince the National League of Cities Committee on
Community and Economic Development to hold their October 1995 meeting in

Cambridge.

3) Cooperate with other tourism/business/community agencies and
" "" """organizations"to" promote Cambridge as a destination:

· Represented the Cambridge tourism industry at the Governor's ConferencC on
Travel and Tourism held in April 1995.

· Represent Cambridge on a series of tourism promotion and marketing committees
sponsored by the GBCVB, Massport, and MOTT.

· Work with the Harvard Square Business Association to coordinate new marketing
and public relations initiatives; to resolve problems associated with parking tour
buses in the Square; and to improve the City's regulations monitoring the behavior
of street musicians.

· Appointed to the Governing Council of the Cambridge Historical Society to serve
as a liaison with local tourism interests.

· Serve as a member of the Friends of the Longfellow House, a group of local
residents and scholars who have organized in response to the seasonal closing of
the Longfellow House National Historic Site due to funding shortages.
Coordinated a successful Congressional lobbying campaign which resulted in an
additional $100,000 for Longfellow House in next year's NPS budget.

· Working with the Cambridge Chamber of Commerce and the Community
Development Department to develop an Economic Development Marketing Kit to
attract new businesses to Cambridge.

-4-



"' """ """A)" "Develop"d "BostO'n/Cambridge" "identity to position "Cdmbridge

as a complement to the Boston travel destination:

· issued a Request for Proposals to hire an advertising firm to design an image
campaign to be used in new collateral including a Cambridge brochure and Press
Kit. It is anticipated that a firm will be selected in May and a brochure will be
completed by August 1995.

· Convinced the GBCVB Super Fam Planning Committee to include "Cambridge" on
the Welcome signs hung at Logan Airport to greet participants upon arrival.

5) Seek to increase the "yield" from tourism spending in Cambridge:

· Represent Cambridge at monthly meetings sponsored by Massport and MOTT
which explore ways to increase the number of international visitors to
Massachusetts. (International visitors tend to stay longer and spend more money
than domestic visitors).

· Hosted groups of travel journalists from Britain and Italy as well as individual
writers from Travel Weekly (U.S./Canada); Tuttoturismo (Italy); and Business Expo

""' " "' " (FreinCe) which resulted"in" frCe"publicity highlighting Cambridge sites and - - -"_ -

attractions.

· Finalizing a parking plan for tour buses in Harvard Square to ensure that when
they come to Cambridge, groups have an opportunity to spend more time in

Cambridge and thereby, contribute to the local economy.

· In support of new special events which will attract additional visitors to Cambridge,
the Cambridge Office for Tourism sponsored the Harvard University Marching Band
in the first St. Patrick's Day Parade held in Cambridge on March 12, 1995.

· Participated in a Boston Globe advertising campaign sponsored by the GBCVB to
'

attract visitors to Boston/Cambridge hotels and restaurantsduring the Winter
months. Mailed Cambridge visitor information to 1,345 consumers who contacted
the GBCVB in response to the ad campaign. Serving on GBCVB Planning
Committeefor Winter 1996 promotions.

6) Promote the special amenities of the Charles River:

· Representativesof the Cambridge Tourism Board have been integral to the
developmentof a water taxi service along the Charles River which will transport
visitors from the CambridgeSideGalleria/Museum of Science area to riverfront
hotels, Harvard Square, and the Boston Esplanade. The water taxi will allow
visitors to travel from one end of Cambridge to the other by water; to travel between
Boston and Cambridge via the river; and to enjoy the beautiful skylines of both
cities from the vantage point of the Charles River.

" ' "" -5 "
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The Cdmbridge Office for Tourism has already incorporated the irhage"of the
Charles River in its logo and has plans to highlight the river in any new brochures
or publications.

7) Improve visitor information materials and services:

· Developed a Memorandum of Understanding with Cambridge Discovery which
outlines how the two organizationswill work together to serve the needs of
Cambridge residents and visitors. Beginning july 1, 1995, the Office for Tourism
will accept responsibility for operating the Visitor Information Kiosk in Harvard
Square and for the publication of any future visitor information guides to ensure
that the office has oversight for all tourism-relatedactivities. Cambridge Discovery
is developing a "Cambridge History project" which will focus on projects which
celebrate the City's heritage for the benefit of residents and visitors.

· The Office for Tourism plans to provide visitor information materials in other
languages to accommodate the needs of the many international visitors who come
to Cambridge each year.

""""- 8)" "EduCatC t"h"C City Couiicil and Cambridge residents abOut the positive
impact of tourism spending on the local economy:

· At the close of the fiscal year, the Office for Tourism will publish an Annual Report
highlighting the accomplishmentsto date and outlining the expenditure of funds.

· In cooperation with Harvard's Office of Government and Community Affairs, met
with representatives of the neighborhoods adjacent to Harvard Square which are
most impacted by tourism to discuss problems and identify potential solutions.

CONCLUSION:

During the coming year, the Office for Tourism will also focus on the following
new initiatives:

· develop new marketing and visitor information materials including a Cambridge
brochure, a comprehensive Press Kit; and a Calendar of Events;

· work with local businesses to support cooperative advertisements which sell
Cambridge as a destination;

· work with meeting planners and hotel sales representativesto plan group
itineraries and special spouse programs;

" represent Cambridge at selected travel sales missions and trade shows;

-6-



-
""" "'· "seek"new promotions and"evCnts to increase visitation during off-peak periods,

particularlyduring the winter months;

· · work to attract free media attention via a directed public relations strategy and by
supporting fam trips for domestic and international travel writers;

· work with local residents and visitors to resolve issues related to parking,
circulation, signage; and litter; and

· seek financial support from the private sector for new tourism promotional activities.

· continue to meet with representativesof neighborhood associations to ensure that
tourism does not negatively impact the quality of life in Cambridge.

Along with other representativesof the Cambridge Tourism Board, we would
be happy to meet with you to provide additional information or answer any questions
you may have about this new City-funded organization. Thanks for your continued
support!

Sincerely,

" AQLti ^T~^3~a
RICHARD ROSSI MAURA SMITH
Chairman Executive Director

_

-7-
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·7,T·'g
Mr. Robert Healy, City Manager
City Of Cambridge
795 Massachusetts Avenue
Cambridge, MA 02139

Dear Mr. Healy:

On behalf of the Greater Boston Convention and Visitors Bureau, I am
writing to offer our continued support for the Cambridge Office for Tourism. Since
this new office now serves as the central clearinghouse for all tourism decisions in
Cambridge, the GBCVB can include Cambridge in our promotions and activities
with one quick phone call.

-
- Over the past seven months, we have worked with the Office for Tourism to

update the Cambridge components of our Visitor Information Guides; to host 100
meeting planners from throughout the country during our annual "Super Fam"
event; and to entertain travel journalists from around the world. The recent
edition of "Travel Weekly", which featured three free pages of editorial devoted
entirely to Cambridge as a destination, represents the value of this new
collaboration.

With its world-renowned universities and the unique flavor of its varied
neighborhoods, the City of Cambridge is clearly one of the highlights of a visit to the
Greater Boston area. With the opening of the Cambridge Office for Tourism, the
GBCVB now enjoys working with a cooperative and accessible partner in selling the
Boston/ Cambridge destination. We applaud your foresight in establishing this new
organization and thank you for your continued support for tourism.

mALa=s
PATRICK MOSCARITOLO
President & CEO

GREATER BOSTON CONVENTION & VISITORS BUREAU, INC.
"" ' "

P.O. FJox 9g046a ";" Prudential Tower, Suite 400 · Boston, MA 02199-0468 i (617) 536-4100 · Fax (617) 424-7664
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l)rt'fl(/cn/
Richard R B1,at\· Mr. Robert Hedy

Han)rnond/h),,ran), Rcuig & Buary City Manager
\"c"-P"""/'"",

,
City of Cambridge

Frank S. "ra,ier
Harvard Book S[(,,c 795 Massachusetts Avenue

,/,,,.-,),.,,,,j,.n, Cambridge,MA 02139
Ma rt11a W. Sullivan

The Charles Hotel
Dear Bob:

Trcu.cin'er

James H. Smith
1.ambridgc·Center On behalfof the over 250 businesses that comprise the Harvard Square Business
or Adult Educaricm

. . . . . .Associatton,we want to commend Maura Smith, Executive Directorof the City's newly
S('(1(1a")'

f ' f ' ' ' ° ' '
Melanie Ray developed Ofiice or Tourism, or the positive and immediate impact she has made in her

Harvard Real Estate new role.
E\"e('l//llv' On'c'c"/nr

Kristin T. Sudholz , , .Harvard Squarq serves as one of the morevisited areas in Greater Boston, so we understand

the importanceof having an individual to serve not only as a clearing house for all the

Directors inquiries and requests that come in about Harvard Square and Cambridge, but to be

proactive about marketing all that Cambridgehas to offer. Maura's superb handling of the
Robert Banker

. . . .
The Banker Company GBCVB's St. Patrick's Day Super-Fam; her every day interaction with travel press,

Carol Bartalussi international representatives, tour companies, and much more, have been instrumental in
Ba,?gank presenting Cambridgeas the culturally rich city that we all know it to be. In the past, the

John A. Carver Association has tried to meet the needs of press and tour agencies, but with all of our other
Cambridge Off"ser Prin[inu . . ." missions, we were never able to dedicate the time or stafHo do the job that needed to be

MARY-CATHERINEDEIBEL
C · ·

Upstairs at the Pudding done. There,ore, we are particularly thankfiil and appreciative to have Maura to oversee the

Lisa desisto city's tourism efforts, and to ensure that the jbb gets done through effective coordination
Bosron Phoenix and supervisionofall those involved.

Michael W. Dreese
Newbury Comics

, . . . . . . .Maura's partiapation on the Harvard Square Business Association's Marketing Committee
Cynthia Frui)e

. . . ,
\v,,ok,,,t & c,,. has proven to be valuable in helpuig make decisions about marketing the Square to both "

Richard K. Get7. residents and tourists. In fact, the Association and ORice for Tourism have worked closely
Ri,hard Gecz Associates and consulted on numerous projects that involve visitors, particularly local special events,

Ellen j. K'apper street performers, the @cialMap ofHarvard Square, and public plantingin the Square,
Cambridge Savings Bank

f ' " rrif ' ' "
to name a ew. Her enthusiasm is te lC and she has been a welcome participant in our

Sue E. Kuelzer
.

Grendel's Resrauranr community.
m. Millis Mcj.aughlin

Good Good rh,. Ekphanr We are looking forward to seeing the many projects, includingestablishing tour bus pick-
Jeremiah Murphy up and drop-ohs, oversight of the CambridgeDiscovery Visitor Information Booth, as well

The Harvard Coop
· ' f ' ' ' ff' 'as the production of collateral materials or visitors that the Tourism O ice will be

Richard M. Olken
* · f ' 'Ha,vard Studenr Agencies handing over the nem year. With the establishmentof the Office or Tourism, the City of

Kathleen O'NEILL Cambridge has taken a large step towards improving Cambridge as a destination.
WordsWorth Books

Harvey Steiner We look forward to working with Maura in the future, and we commend the City and
Arr Related Technology, Inc.

Eduard P. Ver Planck
Maura on a job well done.

Dickson Bros.

Eric a. Walker, D.M.D. Sincerely,
I)cnusc

Levin A. Waters

-
__""T'"'""°"""'
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_
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' 'yg'/tf jZ7%'tr"

.Kristin T. Sudho ' ard R Beaty, Hammond/IRB/Ellis & Andrews

Executive Director President, HSBA
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March 20, 1995

Maura Smith, Executfve Oirector .
'

Cambridge Office for Tourism
18 Brattle St.

.
Cambridge, MA 02138

. . . .. . ..
.

, " « ~" - r " - ' . .- .+ ·

"..Thank you for arranging a wonderful itinerary for thetZ'uttoturismo journalists on March 1 and 2. The journalists were
very impressed with Cambridge and talked extensively with me
about cybersmiths, which they thought was wonderful.
Since you took charge of the Cambridge OEfice for Tourism, youhave been a strong supporter of our international programs and
we appreciate the excellent work that you have done. Your
presence there is signif icantly contributing to Cambridge and
Massachusetts overall success in the international market.
Many thanks for your help and we look forward to working with you
on future projects.

.

.

Best regards,
.

0 I

~

'

Peter Protopapas
International Marketing
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LE GRAND1 UNIVERSITA
I
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. I'

' /[,.,4,' '· ' L'b'|mnj " '"'··'. ,...,
" ;;:;. La piii antica degli Stati Uniti ,ji i::,,=

!:
" :"'y",

,,
g"-'-" FONDATA' dajohn Harvard nel 1636

,jd ZJ" :;

. t
": " " "
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' Zq: " ' ' /1)

""' " :7 ." : ·
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: 7:j
STUDENTI: 18 mda (nel !994 gh italianiyam 39).,P?OFESSOR|: 730

,
Q'i :'!' g" ss

:: ;i. '
- "' " "

. m:,:' PREM! NOBEL: Trentatre: 1914 t;. Richard, chimica; 1934 George W. '/ .'"
,:'j v;' q ,."·\'":" 't' " " " ," " "'- ',it',, Minot, Medicina; 1934 William P. N urphy, medicina: 1946 Percy W.

, ,

!' " 'sm 'm, '"""" 7'," : :
%,t ,,!

Bridgman, fisica; 1952 Edward M. Purcell, lisica; Fritz Lipmann, rnedicina, '""pj "rl,a'i ',' "':'
'

'g.

{ ,

1954 John Enders me¢icina;1954 FrederickRobbins medicina; 1954
.:

i!:"m!,!3::'!i,,i,. .:'q t,

'"" a
.

'; ..ii
"E:"' 4bb ThomasWeller, medicina; 1961 Georg von Bekesy, medicina; 1962 James

-.,
. ,;':·3'ia\:"Nd ' ',7,';kc'.-m-

b -,r
"S: ' " a .ad Watson, medicina; 1964 Konrad Bloch, medicina; 1965 Julian Schwinger,

J!µk' lisica; 1965 Robert Burns Woodward,chimica; 1967 George Wald, medicina, ' : : ' 0 » 0 'b4s&:. " 1971 Simon Kuznets economista; 1972 Kenneth Arrow, economista; 1973
0 0 : ' : 0

." q Wassily Leontief, economista; 1976 William Lipscomb,chimica; 1977 John
Van Vleck, fisica; 1979 SheldonGlashow, lisica; 1979 Steven Weinberg,
fisica; 1980 Baruj Benacerraf, medicina; 1980 Walter Gilbert, chimica; 1981,

I CENTR1 MODA SONO A:
David Hubel, medicina; 1981 TorstenWiesel, medicina; 1981 Nicolaas

m ^ Bloembergen, fisica;"1984Carlo Rubbia, fisico; 1985 Bernard, Lown, per la TREZZANO SIN (Ml)
pace; 1986 Dedley Herschbach,chimica; 1989 Norman Ramsey, fisica; 1990 Tang.ovest Kin.l 5

-m a
Elias Corey,chimica; 1990 joseph Murray, medicina. CINISELLO BALSAMO (Ml)FACOLTA: Legge, Medicina, Odontoiatria, Business, Me e Scienza, Design,

' r ' ' "g John F. Kennedy School di Government, Teobgia, Educazione, Pubbhca Vialc "ulvio Testi, 55h7

)" m Amminislrazione. COLOGNO MONZESE (Ml)
COSTO: 30 mila dollari l'anno (vitto e alloggio compreso). Via Mozart, 40

.:"
VIAGGIO: Alitalia,vob.a/r, 969.000 lire.

-

n 'n
'

"

1NFORMAZIONi:Holyoke Center Arcade, Cambridge, telefono: 001 495 1000. · rig. Vi,, Im bersago
LISSONE (Ml)

Via Nuova Valassina, 356
b

, n ' , ,.

,,:" .f'.'!l·\"*'q ·

'

to e le referenze dei professoi'i possono
OSlO SOPRA (BG)

\:-: 4//'· " '· ' 'mb
,

, Mirantire giii clal primo anno di corso un
Via ciel Termini, 4

' ' '
'

,

',,\
V, .:

'¢'gj ,S ;osto
di !avoi'o. E peri migliori le qran-

TORINO

·
" · ' · ' ' "".'k-Em3 ,.%"dLµ' ' ' · · " · Via Garibaldi, 37/39

- -0 : - -Q ' " ·
;

=g ' di, coI)!Pan?' sono ,disposte ad mvestire
· " 0 " 0 .: . 0 0

.
. yu==f·'·:' . ' ,'=1' '"gliata ch dollari p"' "" '"""t""fpo't ROLETTO/PINEROLO (TO)

:
" "

, ,
" =t·lg laui'ea: in cambio chiedono solo la inna Centro Cominerciale "La Prealpina'

' ' ! $"=" ' ' 1 ' Via Torino, 14
' " ' - " '" -

' :,CZg,
,

su un contratto da cinquenda doll,n al

" '
,

'"zib mese tei'minata l'llni\'el'sitil. E i "caccia- BRA (CN)
, , · , - · - ,

I 'ctau.

i. - · .0
"'

.i,,,, .t: .
tori di teste" sono sempre in agguato Via Umberto, 2')

¶

' · ' · ' · " ' * nelle stanze di Harvard, ALESSANDRIA
t : .

0
. . : · 4

: 0.0 . - - V
.

- "E~" ,S
g Ma tra tanla sei'icta c proyammazio- Sti'ada Statale per Torino, 12

'"""' ne, una stravaganza sc la concede anche NOVl LIGURE (AL)
Harvard. Dollari p llllil buona votazione Via Mazzini, 157

jt% i ' 'jzf ";'&';"? - alla secondary school non bastano per GAGLIAN1CO/B1ELLA(VC)
7

i
~

!, '
" ' ' l'ammissione Say rigoro!amel)te an Stracia Trossi

a:.t ,

'

,
. .

che essere provctti nuotatori. Lo ha iin- ST. CHRISTOPHE (AO)
· ·

'
-

'

-'
'

posio Eleanor Elkins Widener al mo- Localitii Gran Chemin, 80
g p C C 0 · ·

· 4 ·

C · ' · ' ' ' " ',.e.,, memo di donai'e i due milioni cli dollai'i ROMA
' ' ' ' ...·

'
- " "" ": "'" rmn -Z

per la costruzione della biblioteca. Sud Centro Commerciale "La Romanina"
,

q ' . - K" .,

'· '- ' : :

.

' : T"" '
,

·
.

· figlio Harry ]no!i nel nauli'agio cIel Tita- FANO (PS)
· -

" \ .0

'
. ' T l)lC. Centro Commerciale °'Metaui'o"

C

' b ' ' .' Massimo Mazzitelli Via Einaudi, 30t

,
' '

""t

-"' —'=" S
. ,

PRATO cAjE,NzAN0 (FI)
-

0

'
m.:EyS%T:.=t

n
clo Franceschini Euromercato

'

' ' «gU!.=A=Zec·- "" '":p"

' o
Nelle prossime settimane

: '

t ' "' '"" '"cµ ";;i =Z'": ' >fZS"" - . . . uscita Prato Calenzano - t\1
'"A.'":' " =-'t'"-:""'·'vac'!-;z#'" r

'E gh autori dei reportages Mora
i

' ·.a:";:! i" 1%""'" i pubblicati visiteranno e

i
.

l".,,..::":'$-$^ZTW" a racconteranno al lettori del LJ INC! '-" '"·-."·.""-&='"'- " ' X "Verierdi" tre universitii italiane
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Lively city outside boston is morethan justanothercon fge t(jwn . i
& P .

>
' ' tj ',

4 r ' .:' ,

' " "b"

Crossing the Charles to Canibridge: Aji Ideal VVeekend Getaway
'1} ' " ', 0 . Z' "

I')!))' 7"rduei Weekly's assistant man- t "' ".: .:'-' ·--"0. "'. "'"-.·""' -'-'-" "-· - :.-
"'

;
'.:)'.:'·.!':'.j';;-,·.:-:Z!:F[Z'"·":.iZt.'i;?t'.Z:F4;i{i¢4"!f:2iZZ,!

I'
versify — gn'i the lively sYeets de.stination stimulating," she t

',j"i,):'
aging editorJoe Rosen tested the Z ,iO4 '· ).'

-
'"

"""' '!'-'-"" -..::::.S"":':j':""'· ":-"i'""'·":E:;A.!iij7?[':s"a""72.uc"j"q's: '. that feed it sugge2t a qumtes- said. ·.

! :/ lii " ' · · = :
'

:." "
. . : ' "'jj;.·"' ',- :". ' " : .6:'i.; :±. i;'.='^ " " "·": .- · - ::"

") j."i')' notion of a quick weekend get- E "

.-. -.. -. -,
.

?-
-"--

- ·" -- ·. 'e" ""i:-:~'3..'.i.'::"" '""" "'"".c:!'=z+7" " " ', sentia! college aErl!)lence of et6" :As a matter of fact, Cam- A
.:") 'I')"' auiay in a not-so-obuious Place, 2

'

' "'
·

.)|

,,..
' ""' i":i·""·

, ,, p '

:
i rial youth and privilege, the utih- bridge pretty much has be- i

'!'1' Cambridge, t ass. His rekort t .- . ,
"""

- ." F tarian, no-nonsense MIT come a year-round phenoriie- ,i
0

*

'l!"r:|:' " follows: 2
.

"

.
".·. ' ·" "4 " ' " ' '" '"

"

campus just a few miles down non for tourists." ""'

Z

~i ' " k " "" Massachusetts Avenue conjures ·

:3'
l!: '

'
.

":
. - ,

'

'1 ! '
,;'1" '

' " +" ' '

,
I,

. . — y S'?IaA '
!

l|j|ii , " :
. .

' up few images of sheltered A place to stay S
" " : ·;,jbp

·) '1.,

.
==;Z,!'id!:',n,lav°ef "

=
.

",-·'::w,A :* · ·A · · "
-

, walks and ivy-coveredwalls. The Charles Hotel, which cele- t.i'")
home to Harvard University, ' "' "7 1'

"1
'

" " In Mu's Central Square brated i!s 10th birthday last 4-"

r)'!( Rzjdcliffe, mit and other hall- .' '
_ _ _

' area, ethnic restaurants elbow January, is a tastefully decorat- S

-~
"ij lowed halls if academe, would ,sm' ' for space among used book ed and comfortableprope'!y of

'! i'), be a stodgy setting for a week-
, m,, .

W . -.- ' 4A
' stores, a Cheapo Records shop 296 rooms, including44 suites. e

_ . " " " 0 0 TA

" r I

C
::!i end getaway. . .

.
.. __ " and the Inarginalja of doodad Decked out with a unique a

;1 ,'
Pointy-headed scholars and " ·"--

,
outlets. collection of paintings; locally :a

q

'i i dauntingly bright students, "
I '-"'"" '"""" " .- The arteries branching out crafted, framed quilts, and oth- -%·

')
:') ' dijsty library stacks groaning

"

, from Harvard's centCr, on the er re.gional artifacts, the hotel ' Z
1 ') uMer the works of Aristotle,

u f
other hand, feature upscale din- provides a central location a

'! lj]' Machiavelli and John Maynard Bustling AAaruard Square eatures euerythingfrom Qscale
,

ling spots and trenciy, attractive from which to pursue Cam-
);'1) '

Kj"nes — not much in the way resta urants to electronics stores and clothing boutiques. stores lader!with crafts, qotiies bridge's aytractions. a
h)

:i'i'. of fun and games here. Thanks,
f,

and high-priced electronics.

_
According to Martha Sulli" ?

'i) i',)" but no thanks, I'm going to off from the hubbub of big-city 'The Cambridge Of ice .of,' Two different worlds van, the hotel's director of pub- :F
j)j1 DisneyFVorld. Boston by the serpentine moat Tourism, which can be,' MIT and Harvard — for the lie relatjons; the Charleg pri" a
)"":,i' Well, hold on a minute, pro- of the Charles River. reached at (617) 441-2884, will' price of onc. inarily attn cts a business

.
M

:

.: fessor. Just hand me down my But first, a few caveats. be happy to provide a range of Maura Smith, who not only is clientele but nonetheless has S
1

cap and gown because Mickey There are, of course, restau- choices. " the executive director of the grown as a weekend getaway ?< T)
k

: and Minnie are going to have rants other than the ones noted Cambridge Office of Tourism for leisure travelers. ii 3.)

to take a brief sabbatical. here, places of interest not vis- The city . but who also puts her money "The market is hu,geZ" sui-
.

G
,-\

') Carnijridge, it turns out, is a ited or touched upon and mu- Cambridge, which can be where her mouth is by living r;an said, "and New lor " is our ,m >""
)

)

great place to spend a couple seums unexplored. reached easily by car or public within hailing distance of Has- No. 1 feeder."
'S 2

:

': of days. As for accommodations, I transportation from Boston, vard, said that the city is more Two packages have proved } ?

N\/hat follows is a highly per- stayed at the Charles Hotel and has a population of about attractive than ever to travelers. particularly popular, she saki. ";
:

' sonal, limited visitor's guide think the world of it. That is 96,000 and spans 6.3 square 'I'Ve clearly are getting peo- The Bed and Breakfast ::g 1)
)

' based on a brief getaway to not to suggest that othcr prop- miles. It is best known as the pIe interested in looking at our Weckcnci, she said, is pretty ii
~. m

- ' ': uli3 raffish, sophisticated and erties in and around Cam- home of Harvard University universities, but we also are at- bare-boned in that it offers ?.c- # t7)'1' hetcrogcrlcous coinniunity, brickc would not also make for Although bustling Harvard tracting a group of educated, comrnodations for one night, t9
,1,::)

svrnbolica!b' and litcrali;," cut a wondc'riulwc:t.'kcnd stay. Square —- the hcart of the uni- affluent visitors who find this contincntal brca!":h.st sc'r'cccl irj :f
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IN CITY COUNCIL

April 10,1995

COUNCILLOR TRIANTAFILLOU
COUNCILLOR GALLUCCIO
COUNCILLOR MYERS
VICE MAYOR RUSSELL
COUNCILLOR SULLIVAN

ORDERED: That the City Manager be and hereby is requested to provide a report on the
activities of the Office of Tourism since its inception.

In City Council April 10, 1995

Adopted by the affirmative vote of eight members.
Attest:- D. Margaret Drury, City Clerk.

A true copy;

ATTEST:- gf). >na^q"'" k9'7
D. Margaret Drury

City Clerk
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