CCM-101

ity nf Camhbridge

IN CITY COUNCIL
April 26, 1993

COUNCILLOR WALSH

WHEREAS; There is still concern among city employees as to how the new HMO Blue Health
Policy wiil function; and

WHEREAS: Rumors continue as to problems that individuals are having with HMO Blue; and

'WHEREAS: This City Councillor received letters on March 25 and April 8 from Alan
Beggelman, a City employee, raising both questions and issues of concern.
Copes of said letters are attached; now therefore be it

ORDERED: That the City Manager be and hereby is requested to conduct a survey of all City
employees who are serviced by HMO Blue to find out if they have been
experiencing any difficulties in obtaining necessary health care and further to
solicit any questions from employees as to areas they are concerned about and
upon completion of the survey, that an appropriate response be made to each
concern and question, that copies of the surveys and the responses be forwarded
to the City Council upon completion and that the survey be commenced within
30 days and all responses to questions and concerns be answered prior to the last
regularly scheduled City Council meeting before the summer recess on June 28
and that copies of all documents be submitted to the City Council for their review.
prior to the last meeting.

In City Council April 26, 1993.
Adopted by the affirmative vote of nine members.
Attest:- D. Margaret Drury, City Clerk.

- Atruecopy; ' |
. _ . a
ATTEST:- Kg )MeaJ?W K-/AM? ‘
| D. Margaret Drury
City Clerk
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WHEREAS

WHEREAS

QRDERED,

There is still conoern anong vi?y explovees as to
now the new HMO Blue Health Policy will function;
andl

runors continue as Lo problems that individuals
are having with HMO Blue: and

this City Councillox recsived letngrs on March 25
and April § from Alan Equeimzn, City smplovee,
raising both questicns and issues Gf CORCETN.
Copies of saild letters are attachsd: now therefore
be it

That the (ity Manager be and is hereby requested,
to conduct a survey of all City emgloy&es whe are
serviced by HMO Blue to find out if they have bee
anperiencing any difficulties in an*a;n?ng
nacessary health care and further to golicit any
guestions ﬁhgm emnplovees as to avsas thev are
concerned about and upon completion of the survey,
that an appropriate responss e made Lo each
concern and questﬁﬁn, that copies of the surveys
aud the responses be forwarded to the City Council
apon coxpletion and that the survey be commenced
within 30 days and all responses to guestions and
concerns be answered prior to the last regularlw
scheduled Clty Council meeting before bhe summer

resess on June 28 and that coples of all document
be submitted to the City Council for their rcvxey
prior te the last meeting.
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April 8, 1993

Alan Beggelman
858 Copcord Turnpikse
Ariington, MA

02174

Myr. William Walszh

ity founcillor |

ity Hall .

ambridge, MA
LY

-
™
[
Dear Councilior Walsh,
I received vour letter and gladly furnish you with the
information that vou reguested, |
: E
This health carg issue iz very ilsnportant to me and a lat’
af obhey workers. 1 ospeab to a 1ot of pzople amd ask about their

L3

pfevmatian that 1 have gotten

it

health care coveroges. Mosdt of the
ig from Doctors tThalt [ koow.
Lagt wesk I was speaking fto & woman that @ know. This is

her story. She has been sseing an allisrgist monthly since she was

-

six (now btwanty-five) she now has HMO Blue. This Doctor is listed

as a primary care physician and she hes himg as her primary care

i
physician. She has received nobtice from HMO Blue that she will

have o fipd a“nmw ﬁVi@é?& Care pﬁy%iﬁiaﬁ their srplanation is she.
pses the Doctor Yo much.

Thi= ic what we have $o look forward to.

T have veceived a letter from the Persomnel Dirvector,
M. Gardner, he bas reguested that I resubmit gquestions that 1
have rasgarding HMO Blus., Me states that he will attenpt to answer
my guestions baswed on the information availabie. ‘

1 have seen Mr, Gardner speak, and be has a supevd

1

ability to spesi wnila saying nothing. I heper Bhat this doesn’t

5

Mg .
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I am meking plans o visit the Boston College Library

the near Tuture.

They have 2 great deal of information an HRDYe,

Thanks,

ra :\. \ ‘:\l\ \'\
L iJ{mWK\mlgiﬁﬁﬁﬁﬁwﬂm,
et -— &

%

Alan Beggelman
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Al an Beguel man

825 Concord Tnge.

arlington, MA
Qe17d

Willlam Walsh

City Councillor
City Hall
ambridges, Ma 0R15%

Deay Uouncillaor Walsh,
Thank you for weiting $o the City Manager about the

questions 1 heve caoncerning Cambridges employee nealth plan.

Although 1 really believe that you will alse be lgnored.

[N

Somathing slse for your infornation. Recenbly [ had eome

Hime o reviev the list of pantal health care providers listed in

m
LF
ety
iy
ol

the HMO Slue Hendbook [ recsived at the gersonnel

cidars lonked very iopressive although I have

5

-

2
o

of Mental Health
idee what most of the providers do. They have various letters
following their nases but [ don’t have a clue as 40 what these

letters gualify $hese peopise do do

= oyould be a grand ides to know what schooling these

s

[5

providers had to go through to get 3ll the letters behi ngd their
‘mames. Alaw, a brief supsrisnce and backoround history would be a
sod idea. That way people would have some idea of whae they are

dealing with., On page two is the information dthat I researched.

ioe, Tne list

]
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L2033 mental hea
198 M, L. psychiatristys

298 Phy D, pevehologiste
343 Licensad social
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Please zes whal yomi can do,

Thanks,
N\\ Y {“‘
LAY b 3‘.
‘. .“‘c’ ,k’ * g ) "\ .
AT, S AN T\ .q%tg‘“&v,_%h’o,‘-

&lan Begoelman
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CCM-101

Uity of Cambridge

N IN CITY COUNCIL
Apnl 26 1993

COUNCILLOR WALSH

'~ WHEREAS;

WHEREAS:

WHEREAS:

 ORDERED:

There is still concern among 01ty employees as to how the new HMO Blue Health
Policy will funct1on and

Rumors continue as to problems that individuals are having with HMO Blue; and

This City Councillor received letters on March 25 and April 8 from Alan
Beggelman, a City employee, raising both questions and issues of concern.
Copes of said letters are attached; now therefore be it

That the City Manager be and hereby is requested to conduct a survey of all City
employees who are serviced by HMO Blue to find out if they have been
experiencing any difficulties in obtaining necessary health care and further to
solicit any questions from employees as to areas they are concerned about and
upon completion of the survey, that an appropriate response be made to each
concern and question, that copies of the surveys and the responses be forwarded
to the City Council upon completion and that the survey be commenced within
30 days and all responses to questions and concerns be answered prior to the last
regularly scheduled City Council meeting before the summer recess on June 28
and that copies of all documents be submitted to the City Council for their review
prior to the last meet.n,, :
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- Adapted by the affirmstive vot
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CONSENT ORDER #7

cm-\0

Councillor Nd]sh re: Problems that in-
dividuals are having with HMO Blue.

In City Council,
April 26, 1993

Opon Qolopd—





