CCM-101

@ity of Camhridge

IN CITY COUNCIL
February 14, 1994

COUNCILLOR WALSH
COUNCILLOR SULLIVAN
VICE MAYOR RUSSELL

WHEREAS: It has been reported to this City Councillor that on February 5, 1994 shortly after
9 p.m. and until after midnight, that cable service was not functioning in some
or all of the City; and

WHEREAS: Certain people allege that they attempted to contact cable service on Saturday
evening without success; and

WHEREAS: Many citizens continue to feel that Continental Cablevision service has continually
declined; now therefore be it

ORDERED: That the City Manager contact the office of Continental Cablevision and obtain
a written report on what caused the blackout of cable in certain areas, if not all
the City, between 9:00 p.m. of February 5, 1994 and 1 a.m. on February 6, 1994
and what kind of service response time was involved.

In City Council February 14, 1994.

Adopted by the affirmative vote of seven members.
Attest:- D. Margaret Drury, City Clerk.

A true copy;

ATTEST:-  K9.. )mq,?w K%,u?

D. Margaret Drury
City Clerk



FEB-@S-1994 17:28 FROM S T0 . 3494397 P.@3

February 8, 1994

COUNCILLOR WALSH

WHEREAS: It has been reported to this City Councillor that
on February 5, 1994 shortly after 9 p.m. and until
after midnight, that cable service was not
functioning in some or all of the City; and

WHEREAS: Certain people allege that they attempted to
contact cable service on Saturday evening without
success; and :

WHEREAS: Many citizens continue to feel that Continental
Cablevision service has continually declined; now
therefore be it

ORDERED: That the City Manager contact the office of
Continental Cablevision and obtain a written
report on what caused the blackout of cable in
certain areas, if not all the City, between 9:00
p.m. of February 5, 1994 and 1 a.n. on February 6,
1994 and what kind of service response time was
involved.
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WHEREAS: It has been reported to this City Councillor that on February 5, 1994 shortly after
9 p.m. and until after midnight, that cable service was not functlomng in some
or all of the City; and

WHEREAS: Certain people allege that they attempted to contact cable service on Saturday
evening without success; and

WHEREAS: Many citizens continue to feel that Continental Cablevision service has continually
declined; now therefore be it

ORDERED: That the City Manager contact the office of Continental Cablevision and obtain
a written report on what caused the blackout of cable in certain areas, if not all
the City, between 9:00 p.m. of February 5, 1994 and 1 a.m. on February 6, 1994
and what kind of service response time was involved.
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In City Council,

February 14, 1994





