" CITY OF CAMBRIDGE

CAMBRIDGE., MASSACHUSETTS 02139

TeL 349-4300
Fax. 349-4307
EXECUTIVE DEPARTMENT
ROBERT W. HEALY
City Manager
RICHARD C. ROSSI
Deputy City Manager
\
March 31, 1997

Timothy J. Toomey, Jr.
Kathleen L. Born, Vice Mayor
Anthony D. Galluccio

Sheila T. Russell, Mayor
Michael A. Sullivan

City Councillors

City Hall

Dear Councillor Toomey, Vice Mayor Born, Councillor Galluccio, Mayor Russell
and Councillor Sullivan:

In response to Council Order #23 of March 3, 1997 regarding who is responsible for the bill
when a private ambulance company responds to a 911 call instead of the fire rescue, please find
attached a report from Deputy Chief Gerald Reardon of the Fire Department.

Ve ly yours,

Yy

obert W. He
City Manager

Attachment




CITY OF CAMBRIDGE

FIRE DEPARTMENT

HEADQUARTERS
491 BROADWAY, CAMBRIDGE, MA. 02138

KEVIN J. FITZGERALD

CHIEF OF DEPARTMENT
_ (617) 3484920
GERALD R. REARDON FAX (617) 349:4912
DEPUTY CHIEF o B
TECHNICAL SERVICES MRS
“ . ;- ' (:] : ‘
‘Memorandum =
To: City Manager Robert W. Healy =
From:  Deputy Chief Gerald R. Reardon V&Qﬁ g 7
Re: Council Order # 23 :

. Date: 03-24-97

Attached you will find a incident report dated March 30, 1996 of a medical
call at 218 Broadway involving the Minavich residence.

The Rescue vehicle was disabled during this time period. The medical call

received the nearest Fire company available at that time ( Ladder Co. 3) from
the Lafayette Square Fire Station.

Due to the type of call received the correct response was provided by the

Emergency Communications Department dispatchers, in this case a Level A
response.

A Level “A “ response consists of the nearest Fire Company , along with a
Professional Ambulance BLS ( Basic Life Support ) unit, as well as a ALS
( Advanced Life Support) Cataldo Ambulance paramedic unit. ( The
Professional Ambulance ALS units were on previous calls.)

Mr. John Minavich was transported by Cataldo ALS to the hospital.

The patient is responsible for their own medical bills as to both ambulance,
hospital, labs and any physicians fees that may apply.

The Cambridge Fire Department Rescue also charges for transportation as
is the typically the case in most of the Commonwealth.

However, in this particular case Mr. Minavich was critiqued as an ALS

transport, and would not have been transported by the Fire Rescue because
the Fire Department only provides BLS non paramedic service.
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However, in this particular case Mr. Minavich was critiqued as an ALS
transport, and would not have been transported by the Fire Rescue because
the Fire Department only provides BLS non paramedic service.

Mr. Minavich had a Blue Cross Blue Shield policy that had a $ 500.00 dollar
deductible. Blue Cross applied this deductible to the ambulance bill,
however it should be noted that the $500.00 deductible would have to be
satisfied by Mr. Minavich before Blue Cross paid any bill.
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CCM-101

Uity of Qambridge

23.

IN CITY COUNCIL
March 3, 1997

COUNCILLOR TOOMEY
VICE MAYOR BORN
COUNCILLOR GALLUCCIO
MAYOR RUSSELL
COUNCILLOR SULLIVAN

WHEREAS:

WHEREAS:

ORDERED:

It has come to the attention of this City Council that a resident who dialed "911"
in an emergency was taken to the hospital by a private ambulance; and

This resident has now been billed by this private ambulance company; now
therefore be it '

That the City Manager be and hereby is requested to provide to the City Council
the following information:

J Why did a private ambulance company respond to this "911" call instead
of the fire rescue?

e Who should be responsible for this bill when the resident called "911?"
In City Council March 3, 1997

Adopted by the affirmative vote of eight members.
Attest:- D. Margaret Drury, City Clerk.

Q9. )'Y)axiwol- J@m.ﬁ

D. Margaret Drury
City Clerk

A true copy;

ATTEST:-
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CCM-101

Uity of Camhringe

23.

IN CITY COUNCIL
March 3, 1997

COUNCILLOR TOOMEY

WHEREAS: It has come to the attention of this City Council that a resident who dialed "911"
in an emergency was taken to the hospital by a private ambulance; and

WHEREAS: This resident has now been billed by this private ambulance company, now
therefore be it

ORDERED: That the City Manager be and hereby is requested to provide to the City Councﬂ
the following information:

o Why did a private ambulance company respond to this "911" call mstead
of the fire rescue? :

J Who should be responsible for this bill when the resident called "911?"



Bsen y G«;J(Mcuo& Lo, Sulliua
Consent ORder #23 6944__/8217

Councillor Toomey re: Why was a
resident who dialed "911" in and
emergency taken to the hospital
by a private ambulance company?

In City Council March 3,'1997

ORDER ADOPTED
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