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CAMBRIDGE PUBLIC LIBRARY
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This order refers to a situation that has come up several times over
the past few years. Although it has been addressed previously it

seems that this particular situation can be easily misunderstood and
I will attempt to dispel any remaining fuzziness on this issue.

The complaint stems from a subscriber's inability to videotape one
channel while watching a separate channel. This subscriber seems to
feel that an additional converter (the box on top of the TV which

receives the cable signal) should not be required. Quite simply, it
is.

In orxder to view one cable signal and videotape another (which is

‘another way of "watching" a separate signal) subscribers need two
separate signal sources.

These sources come from individual and
separate cable boxes or converters.

This, of course, does not prevent one from watching an off-air channel
on TV while using the cable box to feed a signal to the VCR (provided

the VCR is equipped, as many are these days, with its own TV tuner --
often referred to as "cable ready"), or vice-versa.

In areas of poor
off-air reception, however, this option is less than desirable.

Under the City's License with CONTINENTAL, the cable operator has no
obligation to provide a free additional converter., CONTINENTAL views
an additional converter as a separate service outlet, although they

do provide a discount rate for each additional service in a single
household.
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January 7, 1991

To The Honorable, The City Council:

In response to Awaiting Report Item No. 55, regarding complaints on Cable TV from
residents on Rice Street, please find attached a report from Ned Casey, Director of Cambridge
Cable Television.

Very truly yours,

Robert W. HeayQZ

City Manager
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Awaiting Report Item Number 55 regarding

complaint on Cable TV from residents on
Rice Street.

In City Council,
January 7, 1991





