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COUNCILLOR DAVID SULLIVAN CALENDAR ITEM NO. 5

ORDERED:

WHEREAS :

WHEREAS :

WHEREAS :

WHEREAS :

ORDERED:

IN CITY COUNCIL

~October-t5;-t984
"~ October 22, 1984

That the City Council understands that the Inspectional Services
Department will carry out the policies described in Order No. 12
of June 11, 1984, as amended, except for those issues on which the
opinion of the City Solicitor has been requested, namely liability
for faulty inspections and ability to require re-occupancy by
tenants forced to vacate, said order as amended, which reads as
follows:

The inspectors of the City's Inspectional Service Department (Depart-
ment) are responsible for enforcement of the State Sanitary Code and
Building Code; and

-Tenants in Cambridge have sometimes encountered serious problems

when trying to get the inspectors of the Inspectional Services Depart-
ment to enforce these laws; and

It is essential that further erosion of the quality of rental housing
stock be halted; and ”

Improper enforcement of the State Codes is a basic cause of this
erosion; therefore be it

That the City Manager inform the Inspectional Services Commissioner that
it is the sense of the City Council that the Department adhere to the
following policies:

1. Members of the Inspectional Services Department or agents or
employees of the City should not notify landlords (or their
employees, agents, or relatives) of a pending inspection
until aflter the inspection has been completed.

2. Members of the Department should honor and respond to all
telephone requests for inspections within 24 hours as per
state law. Under no circumstances should members of the
Department require a written request for inspection or on

office visit before they respond to a telephone request for
inspection.

3. The Housing Inspection Report and Order form presently used

in Cambridge should be revised to comply with the State guide-
lines. Specifically, all important provisions of the Sanitary
Code should be listed. Beside each provision there should be
two boxes - one box for "yes the violation is present", the
other box for "no, this provision is not violated". Inspectors

should be required to check one of the two boxes for each pro-
vision. '

2 :
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6(A).

6(B).

& .
When“a tenant first contacts the Inspectional Services
Department to request an inspection, the follow1ng state-
ment should be read aloud (in substance):

"You have the legal right to a complete inspection of
the entire unit and public spaces to document all code
violations. You have the legal right to appeal the
findings of the inspection if upon its ‘completion you
find the report inaccurate, or inadequate, or for any
other reason. You have the right to appeal this
inspection at a later date if you feel that its findings
were not properly and v1gorously enforced. At the end ‘
of the 1nspectlon you will be given an information sheet, '
along with a copy of the inspection report. It explains
your legal rights."

When a member of the Department arrives to do an inspection
he, or .she, should ask the tenant if they were informed of
their rights at the time they requested the inspection.

If they were not so informed the member of the Department
doing the inspection should read the above statement aloud
(in substance) before the inspection begins.

The above statement of tenants rights should be included,

in print that is easy to read, at the bottom of all inspec-
tion forms. Before signing, the tenant should be agked to
check the report form and read the statement of tenants
rights. The tenant's signature will 31gn1fy that at that
point the tenant has been properly informed of his, or her
rights.

The Department should rewrite the information sheet of legal
remedies to be more informative. It should include the

address and te]ephone number of the State Division of Community
Sanitation. The revised information sheet should be available
in the native language of all Cambridge tenants.

Inspectors should give tenants no advice which could be interpret-
ed as dlscouraglng the tenant from seeking to go ahead with the
inspection. TIf inspectors arc in doubt about how their advice
could be interpreted, they should give none at all. Under no

circumstances should tenants be discouraged from having a complete
general inspection done.

The Department should give no extensions on the repair dead-
lines prescribed by the State for each provision of the Code,
unless the landlord makes written application and shows that
there were circumstances beyond his control. Tenants should be
notified, in writing, that such application has been made, and
that thoy have the right to a hearing on the landlord's appli-

cation within five dazs
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10.

11.

12.

Upon receipt of written application of a valid reason for-

- and only one, extension limited to the original time permitted

A

a work delay from the landlord, and Providing that no hearing
has been requested by the tenant, the Department may grant one,

— o ——— ——— .-

by the State Code for that particular violation.

If violations have not been corrected completely and properly
on the deadline date, the Inspectional Services Department .
should take legal action against the landlord within twenty-
four hours. This legal action must at a minimum include an
injunction against the landlord. '

All female tenants should be informed that they have the right ! ﬁf
to request a female member of the Inspectional Services Depart-

ment to do the inspection of their unit if they so desire. They
should be informed that they have a right to have a female

inspector at the time they make the request for an inspection.

The Inspectional Services Department should develop and imple--
ment an affirmative action plan with specific provisions for hiring
not less than two female inspectors. s

The Department should not exercise its right to make tenants
vacate unsafe units unless there is a high, probability or
certainty that they will suffer physical injury or serious ill-
ness if they remain. The Department should not make any tenant
vacate a unit without first obtaining an injunction requiring
the repair of that unit.

The Department should recommend a procedure to guarantee that

an occupancy permit will be re-issued for the unit only if the

tenant forced to vacate is returned to that unit, or if the

tenant swears to a statement that they have found equal housing
elsewhere and that they have not been coerced into giving up their é%: (
right to return to the unit. S

ON OCTOBER 15, 1984, THE ORDER WAS ADOPTED AS AMENDED BY THE
- AFFIRMATIVE VOTE OF 8 MEMBERS. OCTOBER 16, 1984 RECONSIDERATION
WAS FILED BY COUNCILLOR WALTER SULLIVAN.

ON OCTOBER 22, 1984, RECONSIDERATION CARRIED ON ROLL CALL OF 5-4-0.
ORDER REFERRED TO THE CITY MANAGER FOR REVIEW & RECOMMENDATIONS ON

IMPLEMENTATION ON ROLL CALL OF 6-3-0.
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@ity of Cambridge

(AMENDED CALENDAR ITEM NO.

COUNCILLOR DAVID SULLIVAN

ORDERED:

WHEREAS :
WHEREAS:

WHEREAS :
WHEREAS:

ORDERED:

IN CITY COUNCIL
October 15, 1984

That the City Council understands that the Inspectional Services
Department will carry out the policies described in Order No. 12
of June 11, 1984, as amended, except for those issues on which the
opinion of the City Solicitor has been requested, namely liability
for faulty inspections and ability to require re-occupancy by
tenants forced to vacate, said order as amended, which reads as
follows:

The inspectors of the City's Inspectional Service Department (Depart-
ment) are responsible for enforcement of the State Sanitary Code and

Building Code; and

Tenants in Cambridge have sometimes encountered serious problems

when trying to get the inspectors of the Inspectional Services Depart-

ment to enforce these laws; and

It is essential that further erosion of the quality of rental housing

stock be halted; and

Improper enforcement of the State Codes is a basic cause of this
erosion; therefore be it

That the City Manager inform the Inspectional Services Commissioner that
it is the sense of the City Council that the Department adhere to the

following policies:

1.

Members of the Inspectional Services Department or agents or
employees of the City should not notify landlords (or their
employees, agents, or relatives) of a.pending inspection
until after the inspection has been completed.

Members of the Department should honor and respond to all
telephone requests for inspections within 24 hours as per
state law. Under no circumstances should members of the

Department require a written request for inspection or on

office visit before they respond to a telephone request for
inspection.

The Housing Inspection Report and Order form presently used

in Cambridge should be revised to comply with the State guide-
lines. Specifically, all important provisions of the Sanitary
Code should be listed. Beside each provision there should be
two boxes - one box for "yes the violation is present", the
other box for "no, this provision is not violated". Inspectors
should be required to check one of the two boxes for each pro-
vision.




6(A).

6(B).

When a tenant first contacts the Inspectional Services
Department to request an inspection, the following state-
ment should be read aloud (in substance):

"You have the legal right to a complete inspection of

the entire unit and public spaces to document all code :
violations. You have the legal right to appeal the '
findings of the inspection if upon its completion you

find the report inaccurate, or inadequate, or for any

other reason. You have the right to appeal this-

inspection at a later date if you feel that its findings

-were not properly and vigorously enforced. At the end

of the inspection you will be given an information sheet,
along with a copy of the inspection report. It explains
your legal rights."

When a member of the Department arrives to do.an inspection
he, or she, should ask the tenant if they were informed of
their rights at the time they requested the inspection.

If they were not so informed the member of the Department
doing the inspection should read the above statement aloud
(in substance) before the inspection begins.

The above statement of tenants rights should be included,
in print that is easy to read, at the bottom of all inspec-
tion forms. Before signing, the tenant should be asked to
check the report form and read the statement of tenants
rights. The tenant's signature will signify that at that
point the tenant has been properly informed of his, or her
rights. ‘ i '

The Department should rewrite the information sheet of legal
remedies to be more informative., It should include the

address and telephone number of the State Division of Community
Sanitation. The revised information sheet should be available
in the native language of all Cambridge tenants.

Inspectors should give tenants no advice which could be interpret-
ed as discouraging the tenant from seeking to go ahead with the
inspection. If inspectors are in doubt about how their advice
could be interpreted, they should give none at all. Under no
circumstances should tenants be discouraged from having a complete
general inspection done. '

The Department should give no extensions on the repair dead-
lines prescribed by the State for each provision of the Code,
unless the landlord makes written application and shows that
there were circumstances beyond his control. Tenants should be
notified, in writing, that such application has been made, and

~that they have the right to a hearing on the landlord's appli-

cation within five days.




7. Upon receipt of written application of a valid reason for
a work delay from the landlord, and providing that no hearing
has been requested by the tenant, the Department may grant one,
and only one, extension limited to the original time permitted
by the State Code for that particular violation.

8. If violations have not been corrected completely and properly T
on the deadline date, the Inspectional Services Department .
should take legal action against the landlord within twenty-
four hours. This legal action must at a minimum include an
injunction against the landlord.

9. All female tenants should be informed that they have the right
to request a female member of the Inspectional Services Depart-
ment to do the inspection of their unit if they so desire. They
should be informed that they have a right to have a female
inspector at the time they make the request for an inspection.

10. The Inspectional Services Department should develop and imple-
ment an affirmative action plan with specific provisions for hiring
not less than two female inspectors.

11. The Department should not exercise its right to make tenants
vacate unsafe units unless there is a high probability or
certainty that they will suffer physical injury or serious ill-
ness if they remain. The Department should not make any tenant

vacate a unit without first obtaining an injunction requiring
the repair.of that unit.

12. The Department should recommend a procedure to guarantee that
an occupancy permit will be re-issued for the unit only if the
tenant forced to wvacate is returned to that unit, or if the
tenant swears to a statement that they have found equal housing
elsewhere and that they have not been coerced into giving up their
right to return to the unit.

In City Council October 15; 1984.
Adopted as amended by the affirmative vote of 8 members.,
Attest:- Paul E. Healy, i by o

A true copy;
ATTEST: -

Paul E. Healy, City Clery
COUNCILLOR WALTER SULLIVAN HAS FILED RECONSTIERATTON TN MTo asmmm S
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ity of Cambridge

(AMENDED CALENDAR ITEM NO.

COUNCILLOR DAVID SULLIVAN

ORDERED:

WHEREAS :
WHEREAS::

WHEREAS :
WHEREAS :

ORDERED:

IN CITY COUNCIL
October 15, 1984

That the City Council understands that the Inspectional Services
Department will carry out the policies described in Order No. 12
of June 11, 1984, as amended, except for those issues on which the
opinion of the City Solicitor has been requested, namely liability
for faulty inspections and ability to require re-occupancy by
tenants forced to vacate, said order as amended, which reads as
follows: '

The inspectors of the City's Inspectional Service Departmeﬁt (Depart-

ment) are responsible for enforcement of the State Sanitary Code and
Building Code; and

Tenants in Cambridge have sometimes encountered serious problems

when trying to get the inspectors of the Inspectional Services Depart-’

ment to enforce these laws; and

It is essential that further erosion of the quality of rental housing
stock be halted; and

Improper enforcement of the State Codes ‘is a basic cause of this
erosion; therefore be it

That the City Manager inform the Inspectional Services Commissioner that

it is the sense of the City Council that the Department adhere to the
following policies:

1. Members of the Inspectional Services Department or agents or
employees of the City should not notify landlords (or their
employees, agents, or relatives) of a pending inspection
until after the inspection has been completed.

2. Members of the Department should honor and respond to all
telephone requests for inspections within 24 hours as per
state law. Under no circumstances should members of the
Department require a written request for inspection or on

office visit before they respond to a telephone request for
inspection. '

3. The Housing Inspection Report and Order form presently used

in Cambridge should be revised to comply with the State guide-
lines. Specifically, all important provisions of the Sanitary
Code should be listed. Beside each provision there should be
two boxes - one box for "yes the violation is present', the
other box for '"no, this provision is not violated". Inspectors
should be required to check one of the two boxes for each pro-
vision.




6(A).

6(B).

When a tenant first contacts the Inspectional Services

Department to request an inspection, the following state-

ment should be read aloud (in substance): {

"You have the legal right to a complete inspection of
the entire unit and public spaces to document all code

violations. You have the legal right to appeal the 3

findings of the inspection if upon its completion you
find the report inaccurate, or inadequate, or for any
other reason. You have the right to appeal this
inspection at a later date if you feel that its findings
were not properly and vigorously enforced. At the end
of the inspection you will be given an irformation sheet,
along with a copy of the inspection report. It explains
your legal rights."

When a member of the Department arrives to do an inspection
he, or she, should ask the tenant if they were informed of
their rights at the time they requested the inspection.

If they were not so informed the member of the Department
doing the inspection should read the above statement aloud
(in substance) before the inspection begins.

The above statement of tenants rights should be included,
in print that is easy to read, at the bottom of all inspec-
tion forms. Before signing, the tenant should be asked to
check the report form and read the statement of tenants
rights. The tenant's signature will signify that at that
point the tenant has been properly informed of his, or her
rights. : E '

The Department should rewrite the information sheet of legal
remedies to be more informative. It should include the

address and telephone number of the State Division of Community
Sanitation. The revised information sheet should be available
in the native language of all Cambridge tenants.

Inspectors should give tenants no advice which could be interpret-

ed as discouraging the tenant from seeking to go ahead with the
inspection. If inspectors are in doubt about how their advice
could be interpreted, they should give none at all. Under no
circumstances should tenants be discouraged from having a complete
general inspection done. '

The Department should give no extensions on the repair dead-

lines prescribed by the State for each provision of the Code,
unless the landlord makes written application and shows that
there were circumstances beyond his control. Tenants should be
notified, in writing, that such application has been made, and

~that they have the right to a hearing on the landlord's appli-

cation within five days.
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Upon receipt of written application of a valid reason for
a work delay from the landlord, and providing that no hearing
has been requested by the tenant, the Department may, grant one,-
and only one, extension limited to the original time‘permitted>
by the State Code for. that particular violation,

If violations have not been corrected completely and properly
on the deadline date, the Inspectional Services Department .
should take legal action against the landlord within twenty-
four hours. This legal action must at a minimum include an
injunction against the landlord.

All female tenants should be informed that they have the right
to request a female member of the Inspectional Services Depart-
ment to do the inspection of their unit if they so desire. They
should be informed that they have a right to have a female
inspector at the time they make the request for an inspection.

The Inspectional Services Department should develop and imple-
ment an affirmative action plan with specific provisions for hiring

not less than two female inspectors.

The Department should not exercise its right to make tenants
vacate unsafe units unless there is a high probability or
certainty that they will suffer physical injury or serious ill-
ness if they remain. The Department should not make any tenant
vacate a unit without first obtaining an injunction requiring
the repair.of that unit.

The Department should recommend a procedure to guarantee that

an occupancy permit will be re-issued for the unit only if the
tenant forced to vacate is returned to that unit, or if the

tenant swears to a statement that they have found equal housing
elsewhere and that they have not been coerced into giving up their
right to return to the unit.

In City Council October 15, 1984.
Adopted as amended by the
Attest:- Paul E. Healy..

A true copy;
ATTEST:-

Paul E. Healy, City Clery

COUNCILLOR WALTER SULLIVAN HAS FILED RECONSIDERATTON TN THTS MATTTD
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COUNCILLOR DAVID SULLIVAN

ORDERED:

WHEREAS :
WHEREAS:

WHEREAS :
WHEREAS :

ORDERED:

Wity of Camhridge

IN CITY COUNCIL
October 15, 1984

That the City Council understands that the Inspectional Services
Department will carry out the policies described in Order No. 12
of June 11, 1984, as amended, except for those issues on which the
opinion of the City Solicitor has been requested, namely liability
for faulty inspections and ability to require re-occupancy by
tenants forced to vacate, said order as amended, which reads as
follows:

The inspectors of the City's Inspectional Service Department (Depart-

ment) are responsible for enforcement of the State Sanitary Code and
Building Code; and

Tenants in Cambridge have sometimes encountered serious problems
when trying to get the 'inspectors of the Inspectional Services Depart-
ment to enforce these laws; and

It is essential that further erosion of the quality of rental housing
stock be halted; and :

Improper enforcement of the State ques'is a basic cause of this
erosion; therefore be it

That the City Manager inform the Inspectional Services Commissioner that

it is the sense of the City Council that the Department adhere to the
following policies:

1. Members of the Inspectional Services Department or agents or
employees of the City should not notify landlords (or their
employees, agents, or relatives) of a pending inspection
until after the inspection has been completed.

2. Members of the Department should honor and respond to all
telephone requests for inspections within 24 hours as per
state law. Under no circumstances should members of the
Department require a written request for inspection or on

office visit before they respond to a telephone request for
inspection. '

3. The Housing Inspection Report and Order form presently used
in Cambridge should be revised to comply with the State guide-
lines. Specifically, all important provisions of the Sanitary
Code should be listed. Beside each provision there should be
two boxes - one box for "yes the violation is present', the
other box for '"no, this provision is not violated". Inspectors
should be required to check one of the two boxes for each pro-
vision.

(AMENDED CALENDAR TITEM NO..?)".T




6(A).

6(B).

When a tenant first contacts the Inspectional Services
Department to request an inspection, the following state-
ment should be read aloud (in substance):

"You have the legal right to a complete inspection of

the entire unit and public spaces to document all code
violations. You have the legal right to appeal the '
findings of the inspection if upon its completion you

find the report inaccurate, or inadequate, or for any

other reason. You have the right to appeal this

inspection at a later date if you feel that its findings

were not properly and vigorously enforced. At the end

of the inspection you will be given an information sheet,

along with a copy of the inspection report. It explains
your legal rights." ’

When a member of the Department arrives to do an inspection
he, or she, should ask the tenant if they were informed of

their rights at the time they requested the inspection.

If they were not so informed the member of the Department
doing the inspection should read the above statement aloud
(in substance) before the inspection begins.

The above statement of tenants rights should be included,
in print -that is easy to read, at the bottom of all inspec-
tion forms. Before signing, the tenant should be asked to
check the report form and read the statement of tenants
rights. The tenant's signature will signify that at that
point the tenant has been properly informed of his, or her
rights. : ‘

The Department should rewrite the information sheet of legal
remedies to be more informative. It should include the

address and telephone number of the State Division of Community
Sanitation. The revised information sheet should be available
in the native language of all Cambridge tenants.

Inspectors should give tenants no advice which could be interpret-
ed as discouraging the tenant from seeking to go ahead with the
inspection. If inspectors are in doubt about how their advice
could be interpreted, they should give none at all. Under no

circumstances should tenants be discouraged from haying a complete

general inspection done.

The Department should give no extensions on the repair dead-
lines prescribed by the State for each provision of the Code,
unless the landlord makes written application and shows that
there were circumstances beyond his control. Tenants should be
notified, in writing, that such application has been made, and
that they have the right to a hearing on the landlord's appli-

cation within five days.
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11.

12.

COUNCILLOR WALTER SULLIVAN HAS FILED RECONSTIDERATTON TN THTC MATTOD

Upon receipt of written application of a valid reason for

a work delay from the landlord, and providing that no hearing ? k
has been requested by the tenant, the Department may. grant one,
and only one, extension limited to the original time permitted
by the State Code for that particular violation.

If violations have not been corrected completely and properly
on the deadline date, the Inspectional Services Department .
should take legal action against the landlord within twenty-
four hours. This legal action must at a minimum include an
injunction against the landlord.

|
|
|
All female tenants should be informed that they have the right
to request a female member of the Inspectional Services Depart-
ment to do the inspection of their unit if they so desire. They
should be informed that they have a right to have a female
inspector at the time they make the request for an inspection.
|
|
!
|
|
|

The Inspectional Services Department should develop and imple-

ment an affirmative action plan with specific provisions for hiring
not less than two female inspectors.

The Department should not exercise its right to make tenants
vacate unsafe units unless there is a high probability or
certainty that they will suffer physical injury oxr serious ill-
ness if they remain. The Department should not make any tenant

vacate a unit without first obtaining an injunction requiring
the repair.of that unit.

The Department should recommend a procedure to guarantee that
an occupancy permit will be re-issued for the unit only if the
tenant forced to vacate is returned to that unit, or if the
tenant swears to a statement that they have found equal housing

elsewhere and that they have not been coerced into giving up their
right to return to the unit.

In City Council October 15, 1984.

Adopted as amended by the affirmative vote of 8 members,
Attest:- Paul E. Healy., o2& Che@ :

A true copy;
ATTEST:-

Paul E. Healy,

City Clery
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" COUNCILLOR DAVID SULLIVAN

ORDERED:

WHEREAS :
WHEREAS:

WHEREAS :
WHEREAS :

ORDERED:

© ity nf Gambridge

(AMENDED CALENDAR ITEM NO.

IN CITY COUNCIL
October 15, 1984

That the City Council understands that the Inspectional Services
Department will carry out the policies described in Order No. 12 .
of June 11, 1984, as amended, except for those issues on which the
opinion of the City Solicitor has been requested, namely liability
for faulty inspections and ability to require re-occupancy by
tenants forced to vacate, said order as amended, which reads as
follows:

The inspectors of the City's Inspectional Service Departmeﬁt (Départ-

ment) are responsible for enforcement of the State Sanitary Code and
Building Code; and

Tenants in Cambridge have sometimes encountered serious problems
when trying to get the inspectors of the Inspectional Services Depart-
ment to enforce these laws; and

It is essential that further erosion of the quality of rental housing
stock be halted; and

Improper enforcement of the State Codes is a basic cause of this
erosion; therefore be it

That the City Manager inform the Inspectional Services Commissioner that
it is the sense of the City Council that the Department adhere to the
following policies:

1. Members of the Inspectional Services Department or agents or
employees .of the City should not notify landlords (or their
employees, agents, or relatives) of a pending inspection
until after the inspection has been completed.

2. Members of the Department should honor and respond to all
telephone requests for inspections within 24 hours as per
state law. Under no circumstances should members of the
Department require a written request for inspection or on
office visit before they respond to a telephone request for
inspection.

"~ 3. The Housing Inspection Report and Order form presently used
in Cambridge should be revised to comply with the State guide-
lines. Specifically, all important provisions of the Sanitary
Code should be listed. Beside each provision there should be
two boxes - one box for "yes the violation is present", the
other box for "no, this provision is not violated". Inspectors
should be required to check one of the two boxes for each pro-
vision.

?
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6(A).

6(B).

When a tenant first contacts the Inspectional Services
Department to request an inspection, the following state-
ment should be read aloud (in substance): : I

"You have the legal right to a complete inspection of
the entire unit and public spaces to document all code
violations. You have the legal right to appeal the !
findings of the inspection if upon its completion you
find the report inaccurate, or inadequate, or for any
other reason. You have the right to appeal this
inspection at a later date if you feel that its findings
were not properly and vigorously enforced. At the end
of the inspection you will be given an information sheet,
along with a copy of the inspection report. It explains
your legal rights."

When a member of the Department arrives to do an inspection
he, or she, should ask the tenant if they were informed of
their rights at the time they requested the inspection.

' If they were not so informed the member of the Department

doing the inspection should read the above statement aloud
(in substance) before the inspection begins.

The above statement of tenants rights should be included,
in print that is easy to read, at the bottom of all inspec-
tion forms. Before signing, the tenant should be asked to
check the report form and read the ‘statement of tenants
rights. The tenant's signature will signify that at that
point the tenant has been properly informed of his, or her
rights. ‘ : o ‘ '

The Department should rewrite the information sheet of legal
remedies to be more informative. It should include the

address and telephone number of the State Division of Community
Sanitation. The revised information sheet should be available
in the native language of all Cambridge tenants.

Inspectors should give tenants no advice which could be interpret-
ed as discouraging the tenant from seeking to go ahead with the
inspection. If inspectors are in doubt about how their advice
could be interpreted, they should give none at all. Under no
circumstances should tenants be discouraged from having a complete
general inspection done. '

The Department should give no extensions on the repair dead-
lines prescribed by the State for each provision of the Code,
unless the landlord makes written application and shows that
fhere were circumstances beyond his control. Tenants should be
notified, in writing, that such application has been made, and
that they have the right to a hearing on the landlord's appli-

cation within five days.
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Upon receipt of written application of a valid reason for
a work delay from the landlord, and providing that no hearing
has been requested by the tenant, the Department may grant one,
and only one, extension limited to the original time permitted
by the State Code for. that particular violation.

If violations have not been corrected completely and properly = %,
on the deadline date, the Inspectional Services Department .
should take legal action against the landlord within twenty-
four hours. This legal action must at a minimum include an
injunction against the landlord.

All female tenants should be informed that they have the right |
to request a female member of the Inspectional Services Depart-
ment to do the inspection of their unit if they so desire. They
should be informed that they have a right to have a female
inspector at the time they make the request for an iqspection.

The Inspectional Services Department should develop and imple-
ment an affirmative action plan with specific provisions for hiring
not less than two. female inspectors.

The Department should not exercise its right to make tenants
vacate unsafe units unless there is a high probability or
certainty that they will suffer physical injury or serious ill-
ness if they remain. The Department should not make any tenant
vacate a unit without first obtaining an injunction requiring
the repair.of that unit.

The Department should recommend a procedure to guarantee that

an occupancy permit will be re-issued for the unit only if the
tenant forced to vacate is returned to that unit, or if the

tenant swears to a statement that they have found equal housing
elsewhere and that they have not been coerced into giving up their
right to return to the unit.

In City Council October 15, 1984.

Adopted as amended by the affirmative vote of 8 members.
Attest:- Paul E. Healy, i C1

A true copy;
' ATTEST : -

Paul E. Healy, City Clery
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Uity of Camhridge

(AMENDED CALENDAR ITEM NO. 3)

COUNCILLOR DAVID SULLIVAN

IN CITY COUNCIL
October 15, 1984

ORDERED: That the City Council understands that the Inspectional Services
Department will carry out the policies described in Order No. 12
of June 11, 1984, as amended, except for those issues on which the
opinion of the City Solicitor has been requested, namely liability
for faulty inspections and ability to require re-occupancy by
tenants forced. to vacate, said order as amended, which reads as
follows: '

WHEREAS : The inspectors of the City's Inspectional Service Departmeﬁt (Depart-
ment) are responsible for enforcement of the State Sanitary Code and
Building Code; and

WHEREAS : Tenants in Cambridge have sometimes encountered serious problems
when trying to get the inspectors of the Inspect10na1 Services Depart-
ment. to enforce these laws; and '

WHEREAS : It is essential that further erosion of the quality of rental housing
stock be halted; and .

WHEREAS : Improper enforcement of the State Codes is a basic cause of this
erosion; therefore be it

ORDERED: ' That the City Manager inform the Inspectional Services Commissioner that

it is the sense of the City Council. that the Department adhere to the
following policies:

1. Members of the Inspectional Services Department or agents or
employees of the City should not notify landlords (or their
employees, agents, or relatives) of a pending inspection
until after the inspection has.been completed.

2. Members of the Department should honor and respond to all
telephone requests for inspections within 24 hours as per
state law. Under no circumstances should members of the
Department require a written request for inspection or on
office visit before they respond .to.a telephone request for
inspection. '

3. The Housing Inspection Report and Order form presently used
in Cambridge should be revised to comply with the State guide-
lines. Specifically, all important prov131ons of the Sanitary
Code should be listed. Beside each provision there should be
two boxes - one box for "yes the violation is present", the
other box for "no, this provision is not violated". Inspectors
should be required to check one of the two boxes for each pro-
vision.




6(A).

6(B).

When a tenant first contacts the Inspectional Services
Department to request an inspection, the following state-
ment should be read aloud (in substance):

"You have the legal right to a complete inspection of
the entire unit and public spaces to document all code
violations. You have the legal right to appeal the
findings of the inspection if upon its completion you
find the report inaccurate, or inadequate, or for any
other reason. You have the right to appeal this
inspection at a later date if you feel that its findings
were not properly and vigorously enforced. At the end
of the inspection you will be given an irformation sheet,
along with a copy of the inspection report. It explains
your legal rights." |

When a member of the Department arrives to do an inspection
he, or she, should ask the tenant if they were informed of
their rights at the time they requested the inspection.

If they were not so informed the member of the Department
doing the inspection should read the above statement aloud
(in substance) before the inspection begins.

The above statement of tenants rights should be included,
in print that is easy to read, at the bottom of all inspec-
tion forms. Before signing, the tenant should be asked to
check the report form and read the statement of tenants
rights. The tenant's signature will signify that at that
point the tenant has been properly informed of his, or her
rights. :

' The Department should rewrite the information sheet of legal

remedies to be more informative. It should include the

address and telephone number of the State Division of Community
Sanitation. The revised information sheet should be available
in the native language of all Cambridge tenants.

Inspectors should give tenants no advice which could be interpret-
ed as discouraging the tenant from seeking to go ahead with the
inspection. If inspectors are in doubt about how their advice
could be interpreted, they should give none at all, Under no
circumstances should tenants be discouraged from having a complete
general inspection done.

The Department should give no extensions on the repair dead-
lines prescribed by the State for each provision of the Code,
unless the landlord makes written application and shows that.
there were circumstances beyond his control. Tenants should be
notified, in writing, that such application has been made, and
that they have the right to a hearing on the landlord's appli-
cation within five days.



7. Upon receipt of written application of a valid reason for
a work delay from the landlord, and providing that no hearing
has been requested by the tenant, the Department may grant one,
and only one, extension limited to the original time permitted
by the State Code for. that particular violation.

8. 1If violations have not been corrected completely and properly
on the deadline date, the Inspectional Services Department -
should take legal action against the landlord within twenty-
four hours. This legal action must at a minimum include an
injunction against the landlord. :

9. All female tenants should be informed that they have the right
to request a female member of the Inspectional Services Depart-
ment to do the inspection of their unit if they so desire. They
should be informed that they have a right to have a female
inspector at the time they make the request for an inspection.

10. The Inspectional Services Department should de#elop and imple-
ment an affirmative action plan with specific provisions for hiring
not less than two female.inspectors.

11. The Department should not exercise its right to make tenants
vacate unsafe units unless there is a high probability or
certainty that they will suffer physical injury or serious ill-
ness if they remain. The Department should not make any tenant
vacate a unit without. first obtaining an injunction requiring
the repair of that unit.

12. The Department should recommend a procedure to guarantee that
an occupancy permit will be re-issued for the unit only if the
tenant forced to vacate is returned to that unit, or if the
tenant swears to a statement that they have found equal housing
elsewhere and that they have not been coerced into giving up their
right to return to the unit.

In City Council October 15, 1984.
Adopted as amended by the affirmative vote of 8 members.
Attest:- Paul E. Healy, Sigy Tl

‘A true copy;
ATTEST : -

ly, City Cler, #
COUNCILLOR WALTER SULLIVAN HAS FILED RECONSIDERATION IN THIS MATTER.



10.

11.

12.

The Department should develop and implement an affirmative
action plan with spec1f1c provisions for h1r1ng women
1nspectors .

The Department should not exercise its right to make tenants
vacate unsafe units unless there is a h1gh probab111ty or
certainty ‘that they will suffer physical injury or serious

“i11ness if they remain. The Department should not make any

tenant vacate a unit without first obtaining an 1nJunct10n
requiring the repair of that unit. :

The Departmentjshou]dArecommend a procedure to guarantee

to the tenant forced to vacate, that an occupancy permit will
be reissued for that unit only if the vacated tenants is
returned to that unit, or if the tenants swears to a statement
that they have found equa] housing elsewhere and they they have
not been coerced into giving up their right to return to the

unit.



When a member of the Department arrives at a tenant's unit to
do an inspection, the following statement should be read aloud
(in substance) to the tenant before the inspection begins:

"You have the legal right to a complete inspection of this
entire unit and public spaces to document all code violations.
You havethe Tegal right to appeal the findings of this
inspection if upon its completion you find the report inaccurate
or inadequate or for any other reason. You have the right to
appeal this inspection at a Tater date if you feel that its
findings were not properly and vigorous]y enforced. At the

end of this inspection you will be given an information sheet
along with a copy of the 1nspect1on report. It explains your
legal r1ghts " ’

The Department should rewrite the information sheet of legal
remedies to be more informative. It should include the

address and telephone number of the State Division of Community
Sanitation. The revised information sheet should be available
in the native language of all Cambridge tenants.

Inspectors should give tenants no advice which could be interpreted
as discouraging the tenant from seeking to go ahead with the
inspection. If inspectors are in doubt about how their advice
could be interpreted, they should give none at all. Under no
circumstances should tenants be d1scouraged from having a complete
genera] inspection done.

The Department should g1ve no extensions on the repair deadlines
prescribed by the State for each provision of the Code, unless
the landlord makes written application and shows that there were
circumstances beyond his control. Tenants should be notified

in writing that such application has been made, and that they
have the right to a hearing on the landlord's app11cat1on within
three days. :

. Upon reciept of written application and proof of a reasonable

- excuse from the landord, and providing that no hearing has been
requested by the tenant, the Department may grant one and only
one extension limited to the original time permitted by the
State code for the particular violation.

If violations have not been corrected completely and properly
on the deadline date, the Inspectional Services Department
should take immediate legal action aga1nst the Tandlord on that
same date.  This legal action must at a m1n1mum include an
injunction against the Tandlord. ’

. Women employees of the city shouldaccompany inspectors if the

Department is so requested by a women tenant seeking to have
her unit inspected. A1l female tenants should be informed that
they have the right to request the presence of a female city
employee. They should be so informed at the t1me that they
make. their request for an inspection.



CCM-101
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12+
(Original Calendar Item No. 3)

IN CITY COUNCIL

COUNCILLOR D. SULLIVAN o —-June-t1;-3984-

WHEREAS:
WHEREAS:

WHEREAS :
WHEREAS :

ORDERED:

- October 15, 1984

The inspectors of the City's Inspectional Service Department

(Departmént) are responsible for enforcement of the State

Sanitary Code and Building Code; and

Tenants inCambridge havefsometimes encodntéred serious problems
when trying to get the inspectors of the Inspectional Services
Department to enforce these laws; and

It is essential that further erosion of the quality of renta]
housing stock be halted; and

Improper enforcement of the State Codes is a bas1c cause of
this erosion; therefore be it-

That the C1ty Manager inform the Inspectional Services Commmissioner
that it is the sense of the City Council that the Department adhere
to the following po11c1es

1. Members of the Inspectional Services Department or agents
or employees of the City should not notify landlords (or
their employees, agents, or relatives) of a pending inspection
until after the inspection has been completed.

2. Members of the Department should honor and respond to all
telephone requests for inspections within 24 hours as per
state law. Under no circumstances should members of the
Department require a written request. for inspection or on
office visit before they respond to a telephone request for
“inspection.

3. The Housing Inspection Report and Order form presently used
in Cambridge should be revised to comply with the State
guidelines. Specifically, all important provisions of the
Sanitary Code should be listed. Beside each provision there
should be two boxes - one box for "yes the violation is
present", the other box for "no, this provision is not
violated". Inspectors should be requ1red to check one of
the two boxes for each prov1s1on




IN CITY COUNCIL

October 15, 1984

COUNCILLOR DAVID SULLIVAN

ORDERED: That the following policy items from Councillor David
Sullivan's June 25, 1984 order (calendar item #10) be
so ordered: Policy items #1, 2, 3, 5, 6A, 12.

And that the City Solicitor provide recommendations on
policy items #3, 4, 5, 12 of the above mentioned order.

And that the City Manager be requested to make further study
of policy items #4, 6B ,7 ,8 ,11 of the above mentioned order.

And that the City Manager be requested to prepare a precise
and coherent plan .outlining the steps and obstacles involved in
hiring a female Code Enforcement Inspector.

-~
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@ity of Cambridge

12,

IN CITY COUNCIL

COUNCILLOR D. SULLIVAN June 11, 1984

WHEREAS :
WHEREAS :

WHEREAS:
WHEREAS :

ORDERED:

The inspectors of the City's Inspectional Service Department
(Department) are responsible for enforcement of the State
Sanitary Code and Building Code; and ,

Tenants inCambridge have sometimes encodntered serious problems
when trying to get the inspectors of the Inspectional Services
Department to enforce these laws; and

It is essential that further erosion of the quality of rental
housing stock be halted; and

Improper enforcement of the State Codes is a basic cause of

this erosion; therefore be it

That the City Manager inform the Inspectional Services Commmissioner
that it is the sense of the City Council that. the Department adhere
to the following policies:

1. Members of the Inspectional Services Department or agents
or employees of the City should not notify landlords (or
their employees, agents, or relatives) of a pending inspection
until after the inspection has been completed.

2. Members of the Department should honor and respond to all
telephone requests for inspections within 24 hours as per
state law. Under no circumstances should members of the
Department require a written request for inspection or on
office visit before they respond to a telephone request for
inspection.

3. The Housing Inspection Report and Order form presently used
in Cambridge should be revised to comply with the State
guidelines. Specifically, all important provisions of the
Sanitary Code should be listed. Beside each provision there
should be two boxes - one box for "yes the violation is
present”, the other box for "no, this provision is not
violated". Inspectors should be required to check one of
the two boxes for each provision.




When a member of the Department arrives at a tenant's unit to
do an inspection, the following statement should be read aloud
(in substance) to the tenant before the inspection begins:

"You have the legal right to a complete inspection of this
entire unit and public spaces to document all code violations.
You havethe legal right to appeal the findings of this
inspection if upon its completion you find the report inaccurate
or inadequate or for any other reason. You have the right to
appeal this inspection at a later date if you feel that its
findings were not properly and vigorously enforced. At the

end of this inspection you will be given an information sheet
along with a copy of the inspection report. It explains your
legal rights." :

5. The Department should rewrite the information sheet of legal
remedies to be more informative. It should include the

address and telephone number of the State Division of Community
Sanitation. The revised information sheet should be available
in the native language of all Cambridge tenants.

6ﬁ§ Inspectors should give tenants no advice which could be interprete
as discouraging the tenant from seeking to go ahead with the
inspection. If inspectors are in doubt about how their advice
could be interpreted, they should give none at all. Under no
circumstances should tenants be discouraged from having a complete

U}§/uﬂ wa general inspection done.
6.” The Department should give no extensions on the repair deadlines

Aﬁl ‘ prescribed by the State for each provision of the Code, unless

&) the landlord makes written application and shows that there were
circumstances beyond his control. Tenants should be notified ‘

in writing that such application has been made, and that they

have the right to a hearing on the landlord's application within

three days. §

A

7. Upon reciept of written application and proof of a reasonable
excuse from the landord, and providing that no hearing has been
requested by the tenant, the Department may grant one and only
one extension limited to the original time permitted by the
State code for the particular violation.

8. If violations have not been corrected completely and properly
on the deadline date, the Inspectional Services Department
should take immediate legal action against the landlord on that
same date. This legal action must at a minimum include an
injunction against the landlord.

9. Women employees of the city shouldaccompany inspectors if the
Department is so requested by a women tenant seeking to have
her unit inspected. A1l female tenants should be informed that
they have the right to request the presence of a female city
employee. They should be so informed at the time that they
make their request for an inspection.



The Department should develop and implement an affirmative.
action plan with specific provisions for hiring women
inspectors. ' '

The Department should not exercise its right to make tenants
vacate unsafe units unless there is a high probability or
certainty ‘that they will suffer physical injury or serious
illness if they remain. The Department should not make any
tenant vacate a unit without first obtaining an injunction
requiring the repair of that unit. i

12. The Department should recommend a procedure to guarantee
to the tenant forced to vacate, that an occupancy permit will
be reissued for that unit only if the vacated tenants is
returned to that unit, or if the tenants swears to a statement
that they have found equal housing elsewhere and they they have
not been coerced into giving up their right to return to the
unit. : ;

‘ |

CHARTER RIGHTED BY COUNCILLOR WALTER SULLIVAN,
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INSPECTIONAL SERVICES ORDER -« AMENDMENTS - Page 1

N

SECTTION # 4..°

S

When a tenant first contacts the Inspectional -
Services Department to request an inspection,
the folléwing statement should be read aloud

.(in substance):

"You have the legal right to a complete inspection

_of the entire unit and public spaces to document

all code violations. You have the legal right to
appeal the findings of the inspection if apon its
completion you find the report inaccurate, or

-inadequate, or for any other reason. You have the

right to appeal this inspection at a later date if
you feel that its findings were not properly and
vigorously enforced. At the end of the inspection
you will be given an information sheet, along with

a copy of the inspection report. It explains your
legal rights."

When a member of the Department arrives to do an
inspection he, or she, should ask the tenant if
they were informed of their rights at the time
théy requested the inspection. If they were not:
so informed the member of the Department doing

the inspection should read the above statement

aloud (in substance) before the inspection begins.

The above statement of tenants rights '‘should be

‘included, in print that is easy to read, at the

bottom of all inspection forms. Before s1gning,
the tenant should be asked to check the report

" form and read the statement. of tenants rights.

The tenant's signature will signify that at
that point the tenant has been properly informed
of hls, or her rights.

DUE TO A TYPOGRAPHICAL ERROR IN THE ORIGINAL INSPECTIONAL SERVICES
ORDER ALL OTHER SECTIONS FOR WHICH WE HAVE SUGGESTED AMENDMENTS
WILL HAVE THE ORIGINAL TEXT OF THE ORDER ABOVE THE AMENDED VERSION
OF THE SECTION.
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- INSPECTIONAL SERVICES ORDER - AMENDMENTS

Page 2

v

-

.JDUE TO A TYPOGRAPHICAL ERROR = THERE TWO SECTIONS #GIIN
THE COPY OF THE ORIGINAL INSPECTIONAL SERVICES ORDER.

This should be corrected so that all sections of the
Inspectional Service Ofder will be in their proper
numerological -order.

SECTION #6 wﬂich currently reads as:

The Department should give no extensions on the
repair deadlines prescribed by the Stafe -for .each
provision of the Code, unless the landlord makes
written application and shows that there were
circumstances beyond his control. Tenants should

be notified, in writing, that such application

has been made, and that they have the right to
a hearing on the landlord's application within
three days. ’ '

SECTION #6 Should be amended to read as folldws:

The Department should give no extensions on the
repair deadlines prescribed by the State for each
provision of the Code, unless the landlord makes
written application and shows that there were
circumstances beyond his control. Tenants should
be notified, in writing, that such application
has been made, and that they have the right to

a hearing on the landlord's application within
five days. ' :



 INSPECTIONAL SERVICES ORDER__ - AMENDMENTS - Page 3

SECTTON™: 7 Which currently reads as follows:

SECTION 3#7

SECTION #8

Upon receipt of written application and proof of a
reasonable excuse from the landlord, and providing
that no hearing has been requested by the tenant,

the Department may grant one and only one extension

limited to the original time permitted by the State
Code for the particular violation.

Should be amended to read as follows: -

Upon receipt of written application of a valid
reason for a work delay from the landlord, and
providing that no hearing has been requested by the
tenant, the Department may grant one, and only one,
extension limited to the original time permitted by
the State Code for that particular violation.

Which Currently reads as follows:

SECTION #8

If violations have not been corrected completely

and properly on the deadline date, the Inspectional
Services Department should take immediate legal action
against the landlord on that same date. This legal
action must at a minimum include an i junction against
the landlord. :

Should be amended to read as follows:

If violations have not been corrected completely

and properly on the deadline date, the Inspectional
Services Department should take ' legal action
against the landlord within twenty four hours. This _
legal action must at a minimum include an injunction
against the landlord.




INSPECTIONAL SERVICES ORDER -~ AMENDMENTS - Page 4

LS

SECTION # 9 Which currently reads as follows:

Women employees of the city should accompany
inspectors if the Department is so requested-
by a woman tenant seeking to have her unit.
inspected. All female tenants should be informed
that they have the right to request the presence
- of a female city employee. They should be so in-
formed at the time that they make their request
for an inspection.

SECTION # 9 Should be amended to read as follows:

All female tenants should be informed that they have
the right to request a female member of the
Inspectional Services Department do the inspection
of their unit if they so desire. They should be
informed that they have a right to have a female
inspector at the time that they make the request
for an 1nspectlon.



(@

Page 5

. INSPECTIONAL SERVICES ORDER - AMENDMENTS

Ay

SECTION # 10 Which currently reads as follows:

The Department should develop and implement an.

affirmative action plan with specific prov131ons
for hiring women inspectors.

SECTION # 10 Should be amended to read as follows:

The Inspectional Services Department should devélop
. and implement an affirmative action plan with

specific provisions for hiring not less than two
female inspectors.
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INSPECTTONAL SERVICES ORDER =~ AMENDMENTS | Page 6

LINNY )
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SECTION # 12 Which currently reads as follows:

Thé Department should recommend a procedure to
guarantee to the tenant forced to vacate, that an
occupancy permit will be re-issued for that unit
only if the vacated tenants is returned to that
unit, or if the vacated tenants swears to a statement
that they have found equal housing elsewhere and
they have not been coerced into giving up their
right to return to that unit. :

SECTION # 12 Should be amended to read as follows:

The Department should recommend a procedure to
guarantee that an occupancy permit will be
re-issued for the unit only if the tenant forced

to vacate is returned to that unit, or if the
tenant swears to a statement that they have found
equal housing elsewhere and that they have not been

coerced into giving up their right to return to
the unit.




COUNCILLOR -D. SULLIVAN

WHEREAS:
WHEREAS:

WHEREAS:
WHEREAS :

ORDERED:

ROL 5B

@ity of Cambridge

IN CITY COUNCIL

June 25, 1984 ;

‘ i
The inspectors of the City's Inspectional Service Department
(Department) are responsible for enforcement of the State
Sanitary Code and Building Code; and

Tenants inCambridge have sometimes encountered serious pr&blems
when trying to get the inspectors of the Inspectional Services
Department to enforce these laws; and

It is essential that further erosion of the quality of rental
housing stock be halted; and

Improper enforcement of the State Codes is a basic cause of
this erosion; therefore be it

That the City Manager inform the Inspectional Services Commmmissioner

that it is the sense of the City Council that the Department adhere

- to the following policies:

1. Members of the Inspectional Services Department or agents
or employees of the City should not notify landlords (or
their employees, agents, or relatives) of a pending inspection
until after the inspection has been completed. |

2. Members of the Department should honor and respond to all
telephone requests for inspections within 24 hours as per
state Jaw. Under no circumstances should members of [the
Departument require a written request for inspection or on

office visit before they respond to a telephone request for
inspecﬁion.

3. The Housing Inspection Report and Order form presently used
in Cambridge should be revised to comply with the State
quidelines. Specifically, all important provisions of the
Sanitary Code should be listed. Beside each provision there
should be two boxes - one hox for “"yes the violation is
present”, the other box for "no, this provision is not
violated". Inspectors should be required to check one of
the two boxes for ecach provision.



. The Department should give no extensions on the repair deadlines

When a member of the Department arrives at a tenant's unit to
do an inspection, the following statement should be read aloud
(in substance) to the tenant before the inspection begins:

“You have the legal right to a complete inspection of this
entire unit and public spaces to document all code violations.
You have the Tegal right to appeal the findings of this
inspection if upon its completion you find the report inaccurate
or inadequate or for any other reason. You have the right to
appeal this inspection at a later date if you feel that its
findings were not properly and vigorously enforced. At the

end of this inspection you will be given an information sheet
along with a copy of the inspection report. It explains your
Tegal rights."

The Department should rewrite the information sheet of legal ‘. . ;i
remedies to be more informative. It should include the .

address and telephone number of the State Division of Commun{ ty | f
Sanitation. The revised information sheet should be available 1
in the native language of all Cambridge tenants.

\

1
Inspectors should give tenants no advice which could be interpreted ;
as discouraging the tenant from seeking to go ahead with the
inspection. If inspectors are in doubt about how their advice
could be interpreted, they should give none at all. Under no
circumstances should tenants be discouraged from having a complete
general inspection done. '

|

prescribed by the State for each provision of the Code, unless
the landlord makes written application and shows that there were
circumstances beyond his control. Tenants should be notified

in writing that such application has been made, and that they
have the right to a hearing on the landlord's application within
three days.

Upon reciept of written application and proof of a reasonable
excuse from the landord, and providing that no hearing has been
requested by the tenant, the Department may grant one and only
one extension limited to the original time permitted by the
State code for the particular violation.

If violations have not been corrected completely and properly
on the deadline date, the Inspectional Services Department
should take immediate legal action against the landlord on that
same date. This legal action must at a minimum include an
injunction against the landlord.

Women employces ot the city shouldaccompany inspectors if the
Department is so requested by a women tenant seeking to have
her unit inspected. A1l female tenants should be informed that
they have the right to request the presence of a female city
employee. They should be so informed at the time that they
make their request for an inspection.



1.

12.

-3-

The Department should develop and implement an affirmative |
action plan with specific provisions for hiring women
inspectors. , -

The Department should not exercise its right to make tenants
vacate unsafe units unless there is a high probability or
certainty that they will suffer physical injury or serious
illness if they remain. The Department should not make any
tenant vacate a unit without first obtaining an injunction
requiring the repair of that unit. ' :

The Department should recormend a procedure to guarantee :
to the tenant forced to vacate, that an occupancy permit will
be reissued for that unit only if the vacated tenants is |
returned to that unit, or if the tenants swears to a statement
that they have found equal housing elsewhere and they they have
not been coerced into giving up their right to return to th?
unit, _

!

TABLED ¢ MOFTON OF COUNCHLLOR DAVIED SULLIVAN

g
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c. D Sulllvan order re: Clty Manager to
inform the Inspecticnal Services Commis-
sioner that it be the sense of the Council
that said Dept. adhere to policies listed
in the text of thlS rder with regard to
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@ity of Qambridge

Calendar ltem No. 10

IN CITY COUNCIL

COUNCILLOR -D. SULLIVAN
June 25, 1984

‘WHEREAS: The inspectors of the City's Inspectional Service Department
(Department) are responsible for enforcement of the State
Sanitary Code and Building Code; and

WHEREAS: Tenants inCambridge have sometimes encountered serious problems
when trying to get the inspectors of the Inspectional Services
Department to enforce these laws; and

WHEREAS: It is essential that further erosion of the quality of rental
: - housing stock be halted; and

WHEREAS : Improper enforcement of the State Codes is a basic cause of
this erosion; therefore be it

ORDERED: That the City Manager inform the Inspectional Services Conmmnissioner
that it is the sense of the City Council that the Department adhere
to the following policies:

1. Members of the Inspectional Services Department or agents
or employees of the City should not notify landlords (or
their employees, agents, or relatives) of a pending inspection
until after the inspection has been completed.

2. Menbers of the Department should honor and respond to all
telephone requests for inspections within 24 hours as per
state .Jaw. Under no circumstances should members of the
Department require a written request for inspection or on
office visit before they respond to a telephone request for

. inspection.

3. The Housing Inspection Report and Order form presently used
in Cambridge should be revised to comply with the State

quidelines. Specifically, all important provisions of the
Sanitary Code should be listed. Beside each provision there

. should be two boxes - one box for "yes the violation is
present", the other box for "no, this provision is not
violated". Inspectors <hould be required to check one of
the two boxes for cach provision.
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4. When a member of the Department arrives at a tenant's unit to
do an inspection, the following statement should be read aloud
(in substance) to the tenant before the inspection begins:

"You have the legal right to a complete inspection of this
entire unit and public spaces to document all code violations.
You have the legal right to appeal the findings of this
inspection if upon its completion you find the report inaccurate
or inadequate or for any other reason. You have the right to
appeal this inspection at a later date if you feel that its
findings were not properly and vigorously enforced. At the

end of this inspection you will be given an information sheet

along with a copy of the inspection report. It explains your
' legal rights." .

5. The Department should rewrite the information sheet of legal ;‘,nu; J
remedies to be more informative. It should include the i

address and telephone number of the State Division of Communi ty
Sanitation. The revised information sheet should be available
in the native language of all Cambridge tenants.

6. Inspectors should give tenants no advice which could be interpreted
as discouraging the tenant from seeking to go ahead with the
inspection. If inspectors are in doubt about how their advice
could be interpreted, they should give none at all. Under no
circumstances should tenants be discouraged from having a complete
general inspection done.

6. The Department should give no extensions on the repair deadlines
prescribed by the State for each provision of the Code, unless
the landlord makes written application and shows that there were
circumstances beyond his control. Tenants should be notified
in writing that such application has been made, and that they
have the right to a hearing on the landlord's application within
three days.

7. Upon reciept of written application and proof of a reasonable
excuse from the landord, and providing that no hearing has been
requested by the tenant, the Department may grant one and only
one extension limited to the original time permitted by the
State code for the particular violation.

8. [f violations have not been corrected completely and properly
on the deadline date, the Inspectional Services Department
should take inmediate legal action against the landlord on that
same date. This legal action must at a minimum include an
injunction against the landlord.

-7 9. Women employces of the city shouldaccompany inspectors if the
Department 1s so requested by a women tenant seeking to have
her unit inspected. A1l female tenants should be informed that
they have the right to request the presence of a female city
employee. They should be so informed at the time that they
make their request for an inspection.
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The Department should develop and implement an affirmative
action plan with specific prov1s1ons for hiring women
inspectors. .

The Department should not exercise its right to make tenants
vacate unsafe units unless there is a high probability or
certainty that they will suffer physical injury or serious
illness if they remain. The Department should not make any
tenant vacate a unit without first obtaining an injunction
requiring the repair of that unit.

The Department should recommend a procedure to guarantee

to the tenant forced to vacate, that an occupancy permit will
be reissued for that unit only if the vacated tenants is
returned to that unit, or if the tenants swears to a statement
that they have found equa] housing elsewhere and they they have
not been coerced into giving up their right to return to the
unit,

TABLED 06 MOTTON OF COUNCITELOR DAVIED SULLIVAN
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INSPECTIONAL SERVICES ORDER ~ AMENDMENTS Page 1

SECTION # 4..°

When a tenant first contacts the Inspectional
Services Department to request an inspection,
the folléwing statement should be read aloud
(in substance):

"You have the legal right to a complete inspection

. 0f the entire unit and public spaces to document

all code violations. You have the legal right to
appeal the findings of the inspection if apon its
completion you find the report inaccurate, or

‘inadequate, or for any other reason. You have the

right to appeal this inspection at a later date if
you feel that its findings were not properly and
vigorously enforced. At the end of the inspection
you will be given an information sheet, along with

a copy of the inspection report. It explains your
legal rights."

When a member of the Department arrives to do an
inspection he, or she, should ask the tenant if
they were informed of their rights at the time
they requested the inspection. If they were not
so informed the member of the Department doing
the inspection should read the above statement
aloud (in substance) before the inspection begins.

The above statement of tenants rights should be
included, in print that is easy to read, at the
bottom of all inspection forms. Before signing,
the tenant should be asked to check the report
form and read the statement. of tenants rights.
The tenant's signature will signify that at
that point the tenant has been properly informed
of his, or her rights.

DUE TO A TYPOGRAPHICAL ERROR IN THE ORIGINAL INSPECTIONAL SERVICES
ORDER ALL OTHER SECTIONS FOR WHICH WE HAVE SUGGESTED AMENDMENTS

WILL HAVE THE ORIGINAL TEXT OF THE ORDER ABOVE THE AMENDED VERSION

OF THE SECTION.

EER AR A - it




INSPECTIONAL SERVICES ORDER - AMENDMENTS _ Page 2

DUE TO A TYPOGRAPHICAL ERROR =~ THERE TWO SECTIONS #6 IN

THE COPY OF THE ORIGINAL INSPECTIONAL SERVICES ORDER.

This should be corrected so that all sections of the
Inspectional Service Order will be in their proper

. numerological -order.

SECTION #6 Wéich currently reads as:

The Department should give no extensions on the
repair deadlines prescribed by the Stafe “for .each
provision of the Code, unless the landlord makes
written application and shows that there were
circumstances beyond his control. Tenants should
be notified, in writing, that such application
has been made, and that they have the right to

a hearing on the landlord's application within
three days. ' '

SECTION #6 Should be amended to read as follows:

The Departmént should give no extensions on the

repair deadlines prescribed by the State for each

provision of the Code, unless the landlord makes
written application and shows that there were
circumstances beyond his control. Tenants should
be notified, in writing, that such application
has been made, and that they have the right to

a hearing on the landlord's application within
five days.

B e R



INSPECTIONAL SERVICES ORDER - AMENDMENTS Page 3

SECTION # 7 Which currently reads as follows:

*SECTION #7

SECTION #8

Upon receipt of written application and proof of a
reasonable excuse from the landlord, and providing
that no hearing has been requested by the tenant,
the Department may grant one and only one extension
limited to the original time permitted by the State
Code for the particular violation.

Should be amended to read as follows: -

Upon receipt of written application of a valid
reason for a work delay from the landlord, and
providing that no hearing has been requested by the
tenant, the Department may grant one, and only one,
extension limited to the original time permitted by

. the State Code for that particular violation.

Which Currently reads as follows:

SECTION #8

If violations have not been corrected completely

and properly on the deadline date, the Inspectional
Services Department should take immediate legal action
against the landlord on that same date. This legal
action must at a minimum include an injunction against
the landlord.

Should be amended to read as follows:

If violations have not been corrected completely

and properly on the deadline date, the Inspectional
Services Department should take legal action
against the landlord within twenty four hours. This
legal action must at a minimum include an injunction
against the landlord.



INSPECTIONAL SERVICES ORDER - AMENDMENTS Paqe 4

SECTION # 9 Which currently reads as follows:

Women employees of the city should accompany
inspectors if the Department is so requested

by a woman tenant seeking to have her unit
inspected. All female tenants should be informed
that they have the right to request the presence
of a female city employee. They should be so in-
formed at the time that they make their request
for an inspection.

SECTION # 9 Should be amended to read as follows:

All female tenants should be informed that they have
the right to request a female member of the
Inspectional Services Department do the inspection

- of their unit if they so desire. They should be
informed that they have a right to have a Ffemale
inspector at the time that they make the request
for an inspection.
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INSPECTIONAL SERVICES ORDER -~ AMENDMENTS

Page 5

SECTION # 10 Which currently reads as follows:

The Department should develop and implement an

affirmative action plan with specific provisions
for hiring women inspectors.

SECTION # 10 Should be amended to read as follows:

The Inspectional Services Department should develop
and implement an affirmative action plan with

specific provisions for hiring not less than two
female inspectors.




INSPECTIONAL SERVICES ORDER = AMENDMENTS Page 6

SECTION # 12 Which currently reads as follows:

The Department should recommend a procedure to
guarantee to the tenant forced to vacate, that an
occupancy permit will be re-issued for that unit
only if the vacated tenants is returned to that
unit, or if the vacated tenants swears to a statement
that they have found equal housing elsewhere and

they have not been coerced into giving up their

right to return to that unit.

SECTiON # 12 Should be amended to read as follows:

The Department should recommend a procedure to
guarantee that an occupancy permit will be
re-issued for the unit only if the tenant forced

to vacate is returned to that unit, or if the
tenant swears to a statement that they have found
equal housing elsewhere and that they have not been

coerced into giving up their right to return to
the unit.
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IN CITY COUNCIL

COUNCILLOR D. SULLIVAN | ~ June 11, 1984

WHEREAS :

WHEREAS :

WHEREAS:

WHEREAS :

ORDERED:

P e

The inspectors of the City's Inspectional Service Department
(Department) are responsible for enforcement of the State
Sanitary Code and Building Code; and

Tenants inCambridge have sometimes encountered serious problems
when trying to get the inspectors of the Inspectional Services
Department to enforce these laws; and

It is essential that further erosion of the quality of rental
housing stock be halted; and

Improper enforcement of the State Codes is a basic cause of
this erosion; therefore be it

That the City Manager inform the Inspectional Services Commmissioner
that it is the sense of the City Council that the Department adhere
to the following policies:

1. Members of the Inspectional Services Department or agents
or employees of the City should not notify landlords (or
their employees, agents, or relatives) of a pending inspection
until after the inspection has been completed.

2. Members of the Department should honor and respond to all

telephone requests for inspections within 24 hours as per
state law. Under no circumstances should members of the
Department require a written request for inspection or on
office visit before they respond to a telephone request for
inspection.

3. The Housing Inspection Report and Order form presently used
in Cambridge should be revised to comply with the State
guidelines. Specifically, all important provisions of the
Sanitary Code should be Tisted. Beside each provision there
should be two boxes - one box for "yes the violation is
present", the other box for "no, this provision is not
violated". Inspectors should be required to check one of
the two boxes for each provision.

LT we




When a member of the Department arrives at a tenant's unit to
do an inspection, the following statement should be read aloud
(in substance) to the tenant before the inspection begins:

"You have the legal right to a complete inspection of this
entire unit and public spaces to document all code violations.
You havethe legal right to appeal the findings of this
inspection if upon its completion you find the report inaccurate
or inadequate or for any other reason. You have the right to
appeal this inspection at a later date if you feel that its
findings were not properly and v1gorous]y enforced. At the

end of this inspection you will be given an information sheet
along with a copy of the inspection report. It explains your
legal rights."

The Department should rewrite the information sheet of legal
remedies to be more informative. It should include the

address and telephone number of the State Division of Community
Sanitation. The revised information sheet should be available
in the native Tanguage of all Cambridge tenants.

Inspectors should give tenants no advice which could be interpreted
as discouraging the tenant from seeking to go ahead with the
inspection. If inspectors are in doubt about how their advice
could be interpreted, they should give none at all. Under no
circumstances should tenants be discouraged from having a complete
genera] inspection done.

The Department should give no extensions on the repair deadlines
prescribed by the State for each provision of the Code, unless
the landlord makes written application and shows that there were
circumstances beyond his control. Tenants should be notified

in writing that such application has been made, and that they
have the right to a hearing on the landlord's application within
three days.

Upon reciept of written application and proof of a reasonable
excuse from the landord, and providing that no hearing has been
requested hy the tenant, the Department may grant one and only
one extension limited to the original time permitted by the
State code for the particular violation.

If violations have not been corrected completely and properly
on the deadline date, the Inspectional Services Department
should take immediate legal action against the landlord on that
same date. This legal action must at a minimum include an
injunction against the landlord.

Women employees of the city shouldaccompany inspectors if the
Department is so requested by a women tenant seeking to have
her unit inspected. A1l female tenants should be informed that
they have the right to request the presence of a female city
employee. They should be so informed at the time that they
make their request for an inspection.

" 4" ™.
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11.

12.

The Department should develop and implement an affirmative

action plan with specific provisions for hiring women
inspectors.

illness if they remain. The Department should not make any
tenant vacate a unit without first obtaining an injunction
requiring the repair of that unit.

 that they have found equal housing elsewhere and they they have

not been coerced into giving up their right to return to the
unit. :

CHARTER RIGHTED BY COUNCILLOR WALTER SULLIVAN.
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COUNCILLOR DAVID SULLIVAN CALENDAR ITEM NO. 5

IN CITY COUNCIL

October-t5;-1984
" October 22, 1984

ORDERED: That the City Council understands that the Inspectional Services
‘ Department will carry out the policies described in Order No. 12
of June 11, 1984, as amended, except for those issues on which the
opinion of the City Solicitor has been requested, namely liability
for faulty inspections and ability to require re-occupancy by
tenants forced to vacate, said order as amended, which reads as
follows:

WHEREAS : The inspectors of the City's Inspectional Service Department (Depart-
- ment) are responsible for enforcement of the State Sanitary Code and
Building Code; and

WHEREAS : Tenants in Cambridge have sometimes encountered serious problems

when trying to get the inspectors of the Inspectional Services Depart-
ment to enforce these laws; and

WHEREAS : It is essential that further erosion of the quality of rental housing
stock be halted; and .

WHEREAS : Improper enforcement of the State Codes .is a basic cause of this
: erosion; therefore be it

ORDERED: That the City Manager inform the Inspectional Services Commissioner that
it is the sense of the City Council that the Department adhere to the
following policies: ;

1. Members of the Inspectional Services Department or agents or
employees of the City should not notify landlords (or their
employees, agents, or relatives) of a pending inspection
until after the inspection has been completed.

2. Members of the Department should honor and respond to all
telephone requests for inspections within 24 hours as per
state law. Under no circumstances should members of the
Department require a written request for inspection or on
office visit before they respond to a telephone request for
inspection.

- 3. The Housing Inspection Report and Order form presently used
in Cambridge should be revised to comply with the State guide-
lines. Specifically, all important provisions of the Sanitary
Code should be listed. Beside each provision there should be
two boxes - one box for "yes the violation is present”, the
other box for "no, this provision is not violated". Inspectors
should be required to check one of the two boxes for each pro-
vision.




6(A).

6(B).

When a tenant first contacts the Inspectional Services
Department to request an inspection, the following state-
ment should be read aloud (in substance):

"You have the legal right to a complete inspection of
the entire unit and public spaces to document all code
violations. You have the legal right to appeal the -
findings of the inspection if upon its completion you
find the report inaccurate, or inadequate, or for any
other reason. You have the right to appeal this
inspection at a later date if you feel that its findings
were not properly and vigorously enforced. At the end
of the inspection you will be given an information sheet,
along with a copy of the inspection report. It explains
your legal rights."

When a member of the Department arrives to do an inspection
he, or .she, should ask the tenant if they were informed of
their rights at the time they requested the inspection.

If they were not so informed the member of the Department
doing the inspection should read the above statement aloud
(in substance) before the inspection begins.

The above statement of tenants rights should be included,

in print that is easy to read, at the bottom of all inspec-
tion forms. Before signing, the tenant should be asked to
check the report form and read the statement of tenants '
rights. The tenant's signature will signify that at that

‘point the tenant has been properly informed of his, or her.

rights.

The Department should rewrite the information sheet of legal
remedies to be more informative. It should include the

address and telephone number of the State Division of Community
Sanitation. The revised information sheet should be available
in the native language of all Cambridge tenants.

Inspectors should give tenants no advice which could be interpret-
ed as discouraging the tenant from seeking to go ahead with the
inspection. If inspectors are in doubt about how their advice
could be interpreted, they should give none at all. Under no
circumstances should tenants be discouraged from hav1ng a complete
general inspection done.

The Department should give no extensions on the repair dead-
lines prescribed by the State for each provision of the Code,
unless the landlord makes written application and shows that
there were circumstances beyond his control. Tenants should be
notified, in writing, that such application has been made, and
that they have the right to a hearing on the landlord's appli-

cation within five days.




7. Upon receipt of written application of a valid reason for
" a work delay from the landlord, and providing that no hearing
has been requested by the tenant, the Department may grant one,
and only one, extension limited to the original time permitted
by the State Code for. that particular violation.

8. If violations have not been corrected completely and properly
on the deadline date, the Inspectional Services Department -
should take legal action -against the landlord within twenty-
four hours. This legal action must at a minimum include an s .
injunction against the landlord. : ' i

9. All female tenants should be informed that they have the right
to request a female member of the Inspectional Services Depart-
ment to do the inspection of their unit if they so desire. They
should be informed that they have a right to have a female
inspector at the time they make the request for an inspection.

10. The Inspectional Services Department should develop and imple-

ment an affirmative action plan with specific provisions for hiring
not less than two female inspectors. ‘ .

11. The Department should not exercise its right to make tenants
vacate unsafe units unless there is a high probability or
certainty that they will suffer physical injury or serious ill-
ness if they remain. The Departmetit should not make any  tenant
vacate a unit without first obtaining an injunction requiring
the repair of that unit.

12. The Department should recommend a procedure to guarantee that
an occupancy permit will be re-issued for the unit only if the
tenant forced to vacate is returned to that unit, or if the
tenant swears to a statement that they have found equal housing
elsewhere and that they have not been coerced into giving up their
right to return to the unit.

ON OCTOBER 15,. 1984, THE ORDER WAS ADOPTED AS AMENDED BY THE
- AFFIRMATIVE VOTE OF 8 MEMBERS. OCTOBER 16, 1984 RECONSIDERATION
WAS FILED BY COUNCILLOR WALTER SULLIVAN.

ON OCTOBER 22, 1984, RECONSIDERATION CARRIED ON ROLL CALL OF 5-4-0.
ORDER REFERRED TO THE CITY MANAGER FOR REVIEW & RECOMMENDATIONS ON
IMPLEMENTATION ON ROLL CALL OF 6-3-0.
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ity of Cambridge

(AMENDED CALENDAR ITEM NO. 3)

COUNCILLOR DAVID SULLIVAN

ORDERED:

WHEREAS :

WHEREAS::

WHEREAS:

WHEREAS :

ORDERED:

IN CITY COUNCIL
October 15, 1984

That the City Council understands that the Inspectional Services

‘Department will carry out the policies described in Order No. 12

of June 11, 1984, as amended, except for those issues on which the
opinion of the City Solicitor has been requested, namely liability
for faulty inspections and ability to require re-occupancy by
tenants forced to vacate, said order as amended, which reads as
follows:

The inspectors of the City's Inspectional Service Department (Depart-
ment) are responsible for enforcement of the State Sanitary Code and
Building Code; and

Tenants in Cambridge have sometimes encountered serious problems
when trying to get the inspectors of the Inspectional Services Depart-
ment to enforce these laws; and

It is essential that further erosion of the quality of rental housing
stock be halted; and :

Improper enforcement of the State Codes .is a basic cause of this
erosion; therefore be it

That the City Manager inform the Inspectional Services Commissioner that
it is the sense of the City Council that the Department adhere to the
following policies:

1. Members of the Inspectional Services Department or agents or
employees of the City should not notify landlords (or their
employees, agents, or relatives) of a pending inspection
until after the inspection has been completed.

2. Members of the Department should honor and respond to all
telephone requests for inspections within 24 hours as per
state law. Under no circumstances should members of the
Department require a written request for inspection or on
office visit before they respond to a telephone request for
inspection. !

3. The Hou51ng Inspection Report and Order form presently used
in Cambridge should be revised to comply with the State guide-
lines. Specifically, all important prov151ons of the Sanitary
Code should be listed. Beside each provision there should be
two boxes - one box for "yes the violation is present", the
other box for "no, this provision is not violated". Inspectors
should be required to check one of the two boxes for each pro-
vision.
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6(A).

6(B).

When a tenant first contacts the Inspectional Services
Department to request an inspection, the following state-
ment should be read aloud (in substance):

"You have the legal right to a complete inspection of
the entire unit and public spaces to document all code
violations. You have the legal right to appeal the -
findings of the inspection if upon its completion you
find the report inaccurate, or inadequate, or for any
other reason. You have the right to appeal this
inspection at a later date if you feel that its findings
were not properly and vigorously enforced. At the end
of the inspection you will be given an irformation sheet,
along with a copy of the inspection report. It explains
your legal rights."

When a member of the Department arrives to do an inspection
he, or she, should ask the tenant if they were informed of
their rights at the time they requested the inspection.

If they were not so informed the member of the Department
doing the inspection should read the above statement aloud
(in substance) before the inspection begins.

The above statement of tenants rights should be included,
in print that is easy to read, at the bottom of all inspec-
tion forms. Before signing, the tenant should be asked to
check the report form and read the statement of tenants
rights. The tenant's signature will signify that at that
point the tenant has been properly informed of his, or her
rights. :

The Department should rewrite the information sheet of legal
remedies to be more informative. It should include the

address and telephone number of the State Division of Community
Sanitation. The revised information sheet should be available
in the native language of all Cambridge tenants.

Inspectors should give tenants no advice which could be interpret-
ed as discouraging the tenant from seeking to go ahead with the
inspection. If inspectors are in doubt about how their advice
could be interpreted, they should give none at all. Under no
circumstances should tenants be discouraged from having a complete
general inspection done.

The Department should give no extensions on the repair dead-
lines prescribed by the State for each provision of the Code,
unless the landlord makes written application and shows that
there were circumstances beyond his control. Tenants should be
notified, in writing, that such application has been made, and
that they have the right to a hearing on the landlord's appli-
cation within five days.
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10.

11.

12.

Upon receipt of written application of a valid reason for

a work delay from the landlord, and providing that no hearing
has been requested by the tenant, the Department may grant one,
and only one, extension limited to the original time permitted
by the State Code for. that particular violation.

If violations have not been corrected completely and properly
on the deadline date, the Inspectional Services Department -
should take legal action against the landlord within twenty-
four hours. This legal action must at a minimum include an
injunction against the landlord.

All female tenants should be informed that they have the right
to request a female member of the Inspectional Services Depart-
ment to do the inspection of their unit if they so desire. " They
should be informed that they have a right to have a female
inspector at the time they make the request for an inspection.

The Inspectional Services Department should develop and imple-
ment an affirmative action plan with specific provisions for hiring
not less than two female inspectors.

The Department should not exercise its right to make tenants
vacate unsafe units unless there is a high probability or
certainty that they will suffer physical injury or serious ill-
ness if they remain. The Department should not make any tenant
vacate a unit without first obtaining an injunction requiring
the repair of that unit.

The Department should recommend a procedure to guarantee that

an occupancy permit will be re-issued for the unit only if the
tenant forced to vacate is returned to that unit, or if the

tenant swears to a statement that they have found equal housing
elsewhere and that they have not been coerced into giving up their
right to return to the unit..

In City Council October 15, 1984.
Adopted as amended by the affirmative vote of 8 members.
- Attest:- Paul E. Healy. Si&v Chs '

A true copy;
ATTEST : -

Paul E. Healy, City Clerk.

L L
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MOTION FOR RECONSIDERATION SUBMIEHFqu UNCILLOR WALTER-SULLIVAN

PHBY

CAMﬂsmGk,HASS

- OCTOBER 16, 1984

Date

Councillor Walter Sullivan has notified the City Clerk of. his
intention to move Reconsideration of the vote of the City Council
taken on Monday, October 15, 1984, adopting as amended an order
requesting the City Manager to instruct the Inspectional Services
Department to adhere to certain specified policies regarding '
enforcement of the State Sanitary Code and Bu11d1ng Code and buiTd-
1ng inspections. ,
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Reconsideration motion of C.W. Sullivan of
the vote of the Council taken on October

15, 1984 adopting as amended an order re-
questing the Inspectional Services Dept. to
adhere to certain specified policies regard-
ing building inspections & enforcement of the
State Building Code.
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