IThe
A Cambridge
il Hospital

1493 Cambridge Street, Cambridge, Massachusetts 02139 (617) 498-1000

November 29, 1989

Ms. Kathie Filsinger, Director
Cambridge Council on Aging
51 Inman Street
Cambridge, MA 02139
Dear Ms. Filsinger:

This letter is to inform you that I am interested in
a position on the Cambridge Council on Aging Board of
Directors as one of the designated professionals. You
will find my resume attached for your consideration.

I will look forward to hearing from you.

Sincerely,

Nanette Glenny, LCSW

Z7: oo Attachment

City of Cambridge Health Facility, Affiliated with Harvard Medical School



- EMPLOYMENT

PRESENT

PREVIOUS

NANETTE GLENNY

34 Montgomery Street
Bosten, MA 02116
(617) 353-1170

Coordinator of Outreach Services to Older Adults:
2/72 - Present

Cambridge Department of Health and Hospitals, Social
Work Services Department, 1493 Cambridge Street,
Cambridge, MA 02139.

Job Responsibilities: Provide social services to
elderly citizens of Cambridge who have problems re-
lated to or arising out of their health needs. This
position is viewed not only as one to provide direct
service to individuals but also to offer consultation
to other community health and social service agencies
around problems cf aging and to participate in
mobilizing, coordinating, and planning of social
services.

With other community caretakers, develop programs for
elderly on the basis of cumulative= case experience
and in the light of identified gaps in services. Two
such programs developed are Windsor Adult Day Health
Programs (Cambridge, Somerville, and Watertown), and
Elder Cooperative Housing Option (ECHO).

Offer supervision to B.A. social work trainees and
other hospital .and community personnel.

Social Worker:

Nine years experience in multi-service family agencies.

8/74-10/71 - seven years at Catholic Social Services,
257 East Onondaga Street, Syracuse, New York.

8/62-6/64 - two years at Catholic Charities of the
Archdiocese of Newark, New Jersey.

Job Responsibilities: Foster care coordinator, in-

~cluding homefinding, child placement in foster home

and institution; foster home certification and super-
vision; development of foster parent's group (1965-1971).
Intake, information and referral; short term counseling;
and crisis intervention. Family and individual
counseling, including marital, parent-child, and
adolescent. Participation in Family Division Group
Supervision. Development of outreach program for
homeless alcoholic men. Agency representative to
Onondaga County Child Abuse Committee (1970-1971).
Chairman of agency Personnel and Policies Committee
(1969-1971). ‘

“



COMMITTEES

EDUCATION
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New Communities, Inc. (includes, Windsor House Day
Health Centers and Norfolk House Congregate Living).

... CASCAP/ECHO Programs .(Cambridge,and, Somerville . P
Cooperative Apartment Progect and Elder Cooperative

Housing Option).

Chairperson - Somerville/Cambridge Interagency Task
Force on Protective Services for the Elderly and

The Cambridge Geriatric Network; Elder Cooperative
Housing Option Tenant Selection Committee; and The
Cambridge Hospital Elder Care Review Team and
Geriatric Outreach Committee.

Bachelor of Science, Le Moyne College, Syracuse,

New York. College of Liberal Arts, Sociology,
June 1962.

Graduate Credit: Six hours at Fordham University,

New York. School of Social Work, 1963-1964.



| Cambridge
Organization of

Portuguese
Americans, inc.

1046 CAMBRIDGE STREET, CAMBRIDGE, MA 02139
(617) 492-5800

‘January 23, 1990

Kathie Filsinger

Director
The Commonwealth of Council on Aging
Massachusetts )
Dept. of Social Services 5 ]' Inman Street

Cambridge, MA 02139

Dear Kathie,

I am pleased that the Cambridge Cauncil on Aging has considered me
for becoming one of the Board Members.

I would like to accept the invitation at this time. Enclosed please
find my resume. However, I will need to update it somewhat.
Thank you once again.

Sincerely,

f
~ /

/ V /)%_,N* /Q‘J

Mf Hel na Santos/
derly Program Coordinator

> UNTTED
OF MASSACHUSETTS BAY




» Days: (617) 492-5800
: ' - Nights: (617) 321-4174

PROFESSIONAL EXPERIENCE

8/88 - Present
CAMBRIDGE ORGANIZATION FOR PORTUGUESE AMAERICANS (C.0.P.A.)
Cambridge, MA

Elderly Program Coordinator

Identifying Portuguese elderly persons and assist them in assessing their needs, organizing and
implementing socio-cultural activities, maintaining attendance sheets and accurate program data
for statistical purposes, disseminating information about the program, working closely with
other elderly service providers, fundraising for the elderly program, counseling the elderly in
certain specific matters.

. 9/89 - Present
(C.0.P.A.)

ESL (English as a Second Language) Instructor : -
Instructing English to bi-lingual students, consentrating in communication skills for every day
living and also with grammatical uses both verbal and writen. Homework and exams are given to
get an understanding on individual knowledge.

8/85 - 12/86
(C.0.P.A.)

Caseworker (Bi-lingual / Portuguese)

Maintain caseload, assess client needs, develop appropriate service plans and perform service
tasks for Portuguese speaking clients, community organization tasks, outreach and advocacy
related to service goals of clients, documentation and record-keeping necessary to casework
and family life education program. '

FIELD EXPERIENCE

2/85 - 5/85
LYNN YOUTH RESOURCE BUREAU
Lynn, MA

Case Manager

Worked as a student intern in the Family Mediation Program.. Advocacy service for adolescents,
conducted weekly meeting with client, observed CHINS cases in court and participated in out-
reach program.

8/79 - 5/87
SACRED HEARTS PARISH
Malden, MA

CCD Teacher d . A
Wo;ked as a volunteer CCD Teacher for the'2n Grade, First Communion Class. Prepared lessons,
homework assignments, and exams. :

EDUCATION
UNIVERSITY OF MASSACHUSETTS, Boston, MA
Bachelor of Arts. Concentration; Psychology

Graduated June 1985

BUNKERHILL COMMUNITY COLLEGE, Charlestown, MA
Associate of Arts. Concentration; Psychology




29 January 1990

235 Walden St. #3
Cambridge, MA. 02140

Cambridge Council on Aging
Ms. Kathy Filsinger
Executive Director

51 Inman St.

Cambridge, MA. 02139

Dear Ms. Filsinger:

I would like to be considered a prospective member of the Cambridge
Council On Aging's Board of Directors.

The Council On Aging enjoys an enviable position in the community
for the service and assistance it offers to elderly people. I would
like to contribute to its growth, especially, in reaching out to
elderly people whose primary language is Creole/French. I have had
many Jjobs working with people and have always enjoyed this aspect of my
experience. Knowing its importance to your organization I believe I
can be an asset to the Cambridge Council On Aging.

The enclosed resume outlines my education and experience.

Sincerely Yours,
BV

Ehrl D, LaFontant
(617) 497-4040




&

EHRL D. LaFONTANT - “(617) 288-2170
P. 0. BOX 366 CAMBRIDGE, MASSACHUSETTS 02142

- PROFESSIORAL OBJECTIVE

A challenging career in Social Service, where education and
professional experience will be utilized and advanced.

EDUCATION
NORTHEASTERN UNIVERSITY, Boston, Massachusetts; Bachelor
of Science Degree in Criminal Justice, 1983

HYDE PARK HIGH SCHOOL, Hyde Park, Massachusetts;
Graduated with Honors, 1978

PROFESSIONAL EXPERIEKNCE

1989 DELCO. ASSOCIATES LIMITED, Holbrook, Massachusetts.
Legislative Agent
- Contact lawmaker to promote, to oppose and to influence
the outcome of housing legislation.

1987 CAMBRIDGE HOUSING AUTHORITY, Cambridge, Massachusetts.

Tenant Selection Specialist

- Determine the Eligibility and placement of public
housing applicants.

- Conduct smergency review to determine emergency status
for toth leased and public housing.

- Make presentation to other municipal agencies on housing
issues; the Tenant Selection plan, and Federal
guideline.

- Conduct home visit for all applicants.

1986 to BOSTON FINANCIAL DATA SERVICES, Quincy, Massachusetts.
1987 Customer Service Representative
- Answered questions about existing accounts, initiated
research to determine origin of problems and correcting
them.
- Arranged telephone Redemptions & Exchanges so investors
could adjust to changes in their financial objectives
and circumstances.

1984 to AMTRAK, Boston, Massachusetts.
1986 Lead Service Attendant
- Assisted passengers in boarding and disembarking and
ensured their comfort during the trip.
- Provided customer service in snack car during runs;
took '
inventory of all stock before and after each trip and
remitted correct amount of cash from sales.




EHRL D LaFORTANT

Page 2
1983 THEODATE INSURANCE AGENCY, Boston, Massachusetts.
Interviewer
— Tnterviewed potential policy holders; explained pOllCleS
an ensured that applications were filled conmpletely and
correctly.
- Retrieved vehicle titles and plates from the Registry of
Motor Vehicles.
1982 WARNER AND STACKPOLE, Boston, Massachusetts.
Mail Clerk
~  Sorted and distributed mail and maintained efficient
mail room operations.
- Sent telecopy messages, filled copy requests and acted
as messenger.
PERSONAL Co-Founder and President of the Cibao Club Inc.
Member of the Board of Directors of the Haitian
American Youth Theatre Inc.
Notary Public for the Commonwealth of Massachusetts.
Finance 100% of College/living expenses.
Tri-lingual in Haitian Creole, French and English.
HOBBY Reading, chess and music.
REFERENCES Furnished upon Request.
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. Kathryn V. Cfaiban

- 17 1/2 Centre Street

Cambridge, MA 02139
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Ms. Rathryn V. Chaiban
17 1/2 Centre Street

Cambridge, MA 02139
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KENNETH D. HOLMES
LINCOLN HOUSE ’
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January 15, 1990

Kathie Filsinger :

Executive Director SY7-6¥34

Council on Aging

51 Inman Street ~
Cambridge, MA 02139

Dear Ms. Filsinger,

Thank you for your letter and enclosures. I found them to
be very informative. I am very interested in becoming a member
of the Board of Directors of the Cambridge Council on Aging.

The following is a resume of some of my activities:
Organized and directed the Sacred Heart Parish, Mt. Auburn, C.Y.O.
for many years. This encompassed the athletics and social
activities for both boys and girls of the parish.

Director of Athletics and Coach of baseball and basketball at
Marian High School, Framingham, MA.

Athletic Director, Christopher Columbus High School, Boston
Formed a scholarship committee to perpetuate the memory of Lt.
Paul J. Sullivan, an outstanding young man from the neighborhood
killed in Viet Nam. This schlarship has been awarded for twenty-
one years to a deserving boy or girl entering college from funds
raised from an annual scholarship dinner.

Have conducted parties for underprivileged and Special Needs
children at the Mt.Auburn Post, Veterans of Foreign wars and at
the Middlesex Superior Court House.

Past Commander of the Mt. Auburn Post, Veterans of Foreign Vars
Assistant Clerk of Court, Criminal Section, Middlesex County
"Retired Chief of Police, Middlesex County

Have assisted CASPAR in fundraising, collecting serviceable
clothing, etc.

Presently a member of the Silver Hair Legislature.
Thank you for your assistance in this matter.

Yours truly,
e L Ny
(/‘[8&(,(\/ ‘//K &L/ oA

Paul R. Cusick




CITY OF CAMBRIDGE

TeL. 498-9011

EXECUTIVE DEPARTMENT
ROBERT W. HEALY
City Manager

RICHARD C. ROSSI
Deputy City Manager

To The Honorable, The City Council:

Please be advised that I have appointed the
Cambridge Council on Aging.

Nanette Glenny
1493 Cambridge Street
Cambridge, MA

Helena Santos
1046 Cambridge Street
Cambridge, MA

Ehrl LaFontant
270 Green Street
Cambridge, MA

Elizabeth Francis

66 Homer Avenue
Cambridge, MA

Kathryn V. Chaiban
17 1/2 Centre Street
Cambridge, MA

Kenneth D. Holmes
Lincoln House

35 Walden Street, #1C
Cambridge, MA

Paul Cusick
43 Cushing Street
Cambridge, MA

Very rulyvyourg,"

obert W. H

CAMBRIDGE, MASSACHUSETTS 02139

February 26, 1990

following people to the

Three Year Term
Provider Appointment

Three Year Term
Provider Appointment

Three Year Term
Provider Appointment

Two Year Term
Elder Appointment

Two Year Term
Elder Appointment

Two Year Term
Elder Appointment

Two Year Term
Elder Appointment

City Manager

RWH/mev
enclosure



Agenda # 8 /?n/'gQ;L

Appointment of seven persons
to the Cambridge Council on

Aging.

In City Council,
February 26, 1990
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