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297 Broadway -
Cambridge, MA 02139

May 3, 1997
Dear City Council Members,

Please find enclosed a petition signed by many displeased Continental Cablevision
customers living in our City of Cambridge. We are quite concerned with the charge
of $27.29/month for what we consider the Basic Cable Service (without the luxury of
requesting any paid channels). ,

We would like to bring to your attention the comparison of prices billed to customers living
in nearby cities/towns that are also serviced by Continental Cablevision.

$14.64/mo. (Wellesley - this includes AMC & Disney)
$26.04/mo  (Newton- thisincludes AMC & Disney)
$26.00 (Woburn - this includes AMC & Disney)
$24.18 (Watertown- “ this includes AMC & Disney)

I am sure some people will argue with “ALL THE MANY PROGRAMS” we receive in
Cambridge, but please keep in mind we do not mind supporting CCTV, but OUR likes and
dislikes should also be considered.

As representatives of our City, I truly hope you will look into this situation, so that
Continental Cablevision will realize how unfair they are to their Cambridge customers.
All Seniors should receive the discount and our service should include AMC & Disney
Channel.

I would hate to think the Cambridge City Councilors and the Cambridge City Manager

really feel they are serving the people of Cambndge with the present Continential
Cablevision contract.

Smg:rely,

Ellen Mangiacotti

cc:R. Healy, City Manager



o Q/f @@éﬂwf A I, /
ZMZW&Z,Z? M%ZZZ MY AaTee @’.L// a/////zw/
e ﬂﬂ?ﬁ jM&W/%’dé e MW/%& f/dz 4%
L8/ /éz/ﬂz/d_/ Ablisie % %M//Z |

/ s //@u /{/ AL JOC Navhiche (¢ ()0,/5 A CRAESE
7//% ///’/Zk ////74;»”/4/?/«)7. i) /)f,////é o Z/TE
%47*/</§ %L"Ziuk /0 %Jéﬁ{j,a ST my«%é/?@ gz
Jolbece AZ\ % SOt T oo éz/fo b M s
el LAY 2 T o m&e ST MJ( o 6275
Pvire Crrsa— 36 IMST Ma 0213
Toe ﬁa«to”/' Jé \DOVCI’V Cmb Ao s213}
M/a Ewworic 36 Dover ST, (anl- Mooz,
Mo L. wa«E 77 THorndike ST Camb 0274
y (b6 WST @.éozl.?(
(&ud Q eMaN IF Todoidee. S (anh 0138
ﬁwu J Co)CMl e *md@ 7§ S Qmia O2UZ%
7§<A/~<,(//ft/%%p /LS ~Iv sT o Cas b CA3s
L/L eb _LOF(’,‘ /é“) C//“/ St Cumé CcAr 39
/ﬂaﬁ%‘, Covreo L5 Elm 5t Camb L}/B/
<) Jis Elre ST Camp. M4 67037
/;/:Zz%/g/g, 5 A éf Canl 1z, Oaz/y/
uuq&i,/\, 3 Q&% W@ S &KQ\J\“\LN\ \T(’}-r C&\‘»& . 22 N

J




| 7 Conla /// %z j‘ Vf @zﬂﬂ I/
o o Wo Aol Koo m/\‘im
\M&}S&/\MM A0 @‘Mu L cmﬂ\%u&/ 09037
/ﬁwg Jomany /O /O %ﬂ{ /@/V £3 v &;Zq/é@
| /w//l«/z/w%u? 71_%/1 o Ar L P RIS

,‘[,Lu/ W1 37 ’(.'\.(/yu ~ >¢ @w‘,&wl-'fc [y a2r3y
2 ;Z (Cabl- L,‘w L«szﬂc,gm/i’ Cor.  Ctindhs ¢ Dreme 02 13)
Q/ZZW. L owdie /Y iy J// WM&MAT );% 6§ Y/
)4(’AJ 47‘4/{/{( , /y/ At'z . %/Wg I - 07/// '
: // d
//7/ C%’%éa/ e{/// g (3Lt 6// %ééa/ DA 3> 35
wb/g&@wab(w /§97c’//z£ /D ’f&ﬁ/f 5@5’ 51) @*6 (él%»% ?’ZL Z/cl/??
”z@éﬁ by \ — / ety /Z/(QZ:/V/{//QW‘{/]]/C{, [Z,/‘//

/ ﬁ’/u/va, /!/) ,vv §() // g/(. [J’L,XI(““’%—/’_W( 0, QA

z//—/“Z“ L RESAY L7 7188 -/7 L/é:;/’ oy f‘ é = fl /, ‘CA&_,} O 2l

P Ny O 7/3//,//L47 0 / L G20y
s / ,»wv"Lf/’ o / é |

7/L ( 'ui/ fcw& AT /'5 E Y~ 441.;*/ (xmr /~é~./l7 L (’03/‘//
(e Lo «w/a_ /35 i/nm ,w/VJ% Clirag b w}/g 0)—/ /e

} ﬂzr [ A S s i %_ 0249,

éj( /oc ,ur/tjc L ;./ & [}"—;/ [;(' . m/ < 7L S S ;/ D//gd ¢ L {_ /

Zecwsr Y S TR S Lenl P 02y

(;74 o ¢/CL/ FLC // //M%Z/f/yiﬂ«.{?ﬂ /- 7/44 Y

Il gt Jf i &t 5
~__LQ,€ /%wé ______ 55__ MLL/ JL /el ‘5L’>’/

. RoN@ire LS, MO G P - o\m@w@ 21U |




" ' oty
[w_@__@wm ) Ma/défm 9 ZO‘ iﬁ/:/a (i e
Jleed ) > e - Mats. __OX(¢ lm.
A}Q&& @m@ cten Gl a3 (Y[
00 wﬁéﬁ&&w \_.L/JZ Hiens_ ol € L//__ .
Thonas— Hﬁ Llijlﬂ Q@%@ nace o Qo)

&v i [L()WL@/“ BXAN{YY Sf‘&[w e 0 RE/
LC& /(/}(;Qé ZL‘ 4(/3 ’{(—‘1 j (‘ﬁ//ﬁff | /« /5//
7

/ o %f AR yﬁ/sé
7@///{/’ &/ - 7 G //V/% oR/ES
Gedle

//////J 4»(/ . //J/@ZW% C/-fw/%/ /”/:7/

//Q

7)%‘/‘/2;% / jﬂ@’y;%/ C//M”// S/// L DONT // o
é&é 4 ><zf-”v77/%4”\— /f%%G _Mév /W C Lo’ )/C( /}/;4/




l_. /M«é/a /%, ﬂ,a',fo/ CM_&_&_{W/ L ﬂwﬂn_/wt/

//W
M %& 6“’?"/@“06 f ﬂf/&u C‘//Z:W ol /:—;4»-7;4/
_,cz«.wcwé, Aj’ [L—nz;wwéz/é oTer %24,/ e // 4/ ‘ol

22t /Léc&mf—t«r /écu,

Pt T it gt
e it Sihe, T e B0 et o/_,,c.z/)z.z/(f_

f//;ov/ A /67’///1/ v Adesrcet . arnel all cericnes
ﬁ./t/cc/v‘{_J /ZZ;,/ leatimenl .

P \;, . ' - -
Z /Z/ //Zﬁ?%é‘z% ALZ7 n,()) Al s fa?_ épw;/ . ol3
72»1/,.1/ Pﬁ’/ _ZST /l«vwn_l"ﬁ Covrrl- M. A3

ﬁ%aictl /Qéﬂ?mu ?ﬂ% (’czm(ﬂtddc @ @am[’o o Ma 02 g1

' ’”C (AN \ L‘x.-\/gt,;\_ b
o

&y ‘7‘”/“-'%«*/ 295 ﬁ/wfw7 Lma DAY %7.
Z%’% g % 47»»/ sua o~ O3
4%‘5/”»//&‘34 /fﬂ__%j (Rl frr I, ;//

%{%L /“ﬂxvde 37 Camdnstye o 97% -0y,

aese 7 /(?/////5%@/ 72,0/
o O Micons 337 Gbedp W(amsy ontv
e Lo _/’fb // bz A /71/%/7:/;5_/} Lezont Prer & 243 <
Ul Gomp . A5 Wgé‘-/%/
.'”‘L"“C“’M/‘v Z/&/Vv«j, Hs~ @M&u!ﬁv ,/i (,\/C)(uﬁ/

J/A ;./u Lo <f (}/L«VN{J D awn uvz*&& Le bi oxiH)
" J(V\/l/ /f jé’wm/” 37 «{ //’ ’ua Gl,/ o.-,l/.S?_

.,WHL_\,‘ . /\,'

/ R > / Goiioou. 5



0( (Q\J) //U/c/oc/tsf‘ Qb oz« Bf
23 fltpeckfs (A€ S2135

LQ —— Wﬁ.@_«;j{g, W»V:fwf O =2Il37. o
; D\?////W@ % ' /5 /{/a/w%/, A,}j% W 2/39./343/

0 sl 2. 0213
A YRaow\ ST 69 mA "
S/V /Nmmy/ J/ [}/z/é W// 7 02139

M %2 fev m///C’,, /254 o2)37
SMMM 77/OW\Q{7WOQ.I‘7[C

’i - Rl Luwovéc, 2Ly \Jb‘ﬁoﬁ ',Z,L\(f: Hq,“,{g. 02,13?‘

L%‘A & Gore ST qué 0N/
% 97 Ol X%QM/ 08139
/gtf/»w [Fna dob S Kokl SF Camp 0273
. Wﬂm lonkoe  YATemed B Camdr 02/39
5 %JZWM D T AR Dok I omet 02/ 35

/Cf rtnee LA QO 29 D é»%[% 2l oy g O C3F




S_EONTINENTAL ACCOUNT NUMBER BILLED FROM  BILLED TO oarEoUE e
ABLEVISION 4/08797 5/07/97 04712797 372879

. : OFFICE HOURS:
FOR- ’ BY PHONE: M-F 8AM - 11PM
\ SAT 9AM - 11PM
3707 BEGINNING BALANCE 14.29 SUN 9AM - 11PM
WALK-IN HOURS & LOCATINNS:
3716 PAYMENT-THANK YOU 164.29- M-F: 9AM - 5PM
_ 47/08- 5/07 LIMITED PLUS 14.43 45 STERGIS WAY, DEDHAM x
4/08- 5/07 FCC FEE .05 95 WEXFORD ST, NEEDHAM x
4/08- 5/07 FRANCHISE FEE/ 338 WALNUT ST, NEWTON
SALES TAX 16 116 MAIN ST, WATERTOWN

; \ 37 WALNUT ST, WELLESLEY
4/07 BALANCE DUE 14.66\ 249 W. CENTRAL ST; NATICK
% ON SATURDAY:

? - - gEEDHAM 9AM - ?PM
2 ( q‘? EDHAM 9AM - 1PM
q’-(q [ ALL OF US AT .CONTINENTAL CABLEVISION

ENJOY SERVING YOU AS ONE OF OUR
VALUED CUSTOMERS. FOR ADDITIONAL
BILLING INFORMATION, PLEASE REFER
TO THE REVERSE SIDE OF THIS BILL.
FOR QUESTIONS, PLEASE CALL US AT:
617-469-6960 FOR BILLING/CUSTOMER SV(
617-449-7070 FOR REPAIR SERVICE.

o

y 2

L e s ey
Continental Cable Ready

¥,

=== Cablevision’ Channel Line-Up

CHANNEL Semice CHANNEL ,SERWCE CHANNEL Semice

(1 [ €23 w824 (cBS) 45 RN

Metro West/Access WCVB-5 (ABC) CNBC

Sneak Prevue a Nickelodeon The Weather

New England The Family Channel Channel

( Cable News & B The Disney Channel ESPN
WSBE 36 28 B 50 JRaY;
(Natick Only) 29 NiB! &3 sponsChannel

n Prevue Guide 30 | The Golf Channc

O Local Access £TR s B Socedision

(0 ser Discovery The Nashwille

(I wEsH-11 (PBS) N Network

3 v1v1-56 (WB) E! Entertainment S Multi-Faith

WFXT-25 (FOX) 35 B Religious

WSBK-38 (UPN) Lifedme Ty WHDH-7 (NBO)
) (B v18U-68 (IND) ARE o B3 american Mowe

(T3 vGBx-44 (PBS) The Learning Channel Classics

WUNI-27 (IND) € 1ome & Garden TV E5) Product Info.

(£33 vDs-50 (IND) 3 coun v Nerwork

€ wcor-60 (3D) | Fox News [ vuevision

€0 “MEP-62 (IND) (42 [N Internatonal/

1] wHSH-66 (IND) CNN Headline News Tele-lulia

WGBH-2 (PBS) (44 RN

.:' Mﬂ— =

e |
- Please note. the actual channel numbm may vary depending upon the mauke 4 g’



RO BCABLEVISION ottt it

FOR- eSeetamit

. 3714 BEGINNING BALANCE 23.82
321 PAYMENT-THANK YOU 23.82-
4/15- 5714 STANDARD SERVICE — 23.97

INCLUDES:

BASIC 5.38

CABLE 1 1.92

CABLE II 16 .67
4/15- 5/14 FCC FEE .05
4/15- 5/14 FRANCHISE FEE/

SALES TAX .16

4/14 BALANCE DUE

Standar

Se

915797 5714797 04720797 4706797
OFFICE HOURS:
BY PHONE: M-F 8AM - 11PM
SAT 9AM - 11PM
SUN 9AM - 11PM

WALK-IN HOURS & LOCATIONS: :
M-F: 9AM - 5PM -
45 STERGIS WAY, DEDHAM x

95 WEXFORD ST, NEEDHAM x

338 WALNUT ST, NEWTON

116 MAIN ST, WATERTOWN

37 WALNUT ST, WELLESLEY

249 W. CENTRAL ST, NATICK

X ON SATURDAY:
NEEDHAM 9AM - 5PM
DEDHAM 9AM - 1PM

ALL OF US AT CONTINENTAL CABLEVISION
ENJOY SERVING YOU AS ONE OF OUR
VALUED CUSTOMERS. FOR ADDITIONAL
BILLING INFORMATION, PLEASE REFER
TO THE REVERSE SIDE OF THIS BILL.
FOR QUESTIONS, PLEASE CALL US AT:
617-449-6960 FOR BILLING/CUSTOMER SvC,
617-449-7070 FOR REPAIR SERVICE.
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T SCABLEVISION +immemideseometamt  G/15/97 5/14/97 04720791  4/U6/91
e =C :

Pcf ‘f////f/OFFICE HRS: M-F 830-830, SAT 830-500

FOR- SES-SMGEWMcbstrest 4, 25 JHALK-IN: M-F 830-600, SAT 830-500
3/14 BEGINNING BALANCE  29.74 ALL OF US AT CONTINENTAL CABLEVISION
ENJOY SERVING YOU AS ONE OF OUR
3/19 PAYMENT-THANK YOU  29.74- VALUED CUSTOMERS. FOR ADDITIONAL
4/15- 5/16 STANDARD SVC ——0 27.29 BILLING INFORMATION, PLEASE REFER
INCLUDES": 70 THE REVERSE SIDE OF THIS BILL.
BASIC 9.22 FOR QUESTIONS, PLEASE CALL US AT:
CABLE I 2.93 617-876-3939 FOR BILLING/CUSTOMER SVC,
CABLE I1  15.14 617-876-3939 FOR REPAIR SERVICE.
4/15- 5/14 CABLE BOX(ES) 2.09
4/15- 5/14 REMOTE(S) .28
. 4/15- 5/14 FCC FEE .05 Ny
4/15- 5/14 MUNICIPAL ACC FEE .22 e
4/15- 5/14 PUBLIC ACCESS FEE .89
4/15- 5/14 FRANCHISE FEE/
SALES TAX 17

4714 BALANCE DUE 30.99

Standard Scrvice  Cambr'd 7 -

CHasNEL  SFRVICE CINNEL SERVICE Gt Strvicr
2 WGBH (2) PBS (I Triain— 2 WMIP (62) IND = ShepP g
v '3 Continental TV3 BB ——Pav-Per-View 3. 53 Boston Catholic TV
S WBZ (4) CBS (29— et tstom— SF—FWTS
S WCVB (5) ABC B PryPerien2- w31 Cambridge Community TV
6 ESPN ) Viewersthoiee v 35 Cambridge Community TV
WHDH (7) NBC . —HBo— 56 WIVI (56) WB
8. UsA o Showime ‘ 57: Country Music Television
9 Lifetime b33 et 58 Black Entertainment Television
10 CNN m TheDisnev-Chanret 59 The Nashville Network
1 Home Shopping Network 3 the-Mevieths B
12 MTV v o Educational Access 160 . —~Kaleidoscope
13" The Family Channel V3T Municipal Access ——RY—
T4 Nickelodeon i WSBK (38) UPN 63 ESPN 2
15 The Discovery Channel Gy ~——dretrhalid-apatietrnTi 64 E! Entertainment TV
16 ASE ' 40 SportsChannel 65 QVC Shopping Network = ~shoppin
17 8BS 4l TNT . v Cambridge Community TV '
18  CounTv 4§ CNBC G WHSH(66) IND = shop
v () Cambridge Community TV : Americs i Classics [ WABU (68) IND
20 The Home Channel = Shep P31 WGBX (44) PBS 0o RTPi
20 VIi-1 N C-SPAN | 70 The Inspirational Network
200 The Weather Channcl L 46 C-SPAN I 0 WADS (30) IND - = Sheppr -
23 CNYN Headline News v 47 WRLS Radio 05 Prevue Guide
24 The International Channel B The Learning Channel bt Sneak Prevue
35 WEFXT (25) FOX 19 Home & Garden TV
20 New England Cable News 50 X
070 WINLQ2?) IND : 3 WENH (11) PBS

L - g
1/ W Basic Broadeast Qumu . Cable 2 @!'rcnuum .P;t)‘ Per View

CHANNEL CHANGES
CABLE CHANNEL OLD CHANNEL NEW CHANNEL
18 WOR Court TV

Effective 1/1/97, SportsChannel will be included in the Standard Service Package!

These progrunming senvices changes will be made o vour channel line-up effective on or hefore December 31,1990

23003ARI1 290

C shoppeirg
Y Cc v



OFFICE OF THE CITY CLERK

CITY OF CAMBRIDGE
(617) 349-4260
FAX (617) 349-4307
tty/TDD (617) 492-0235
D. MARGARET DRURY DONNA P. LOPEZ
CITY CLERK DEPUTY CITY CLERK
May 23, 1997

Ms. Kathy Maloney
Government Relations Manager
Media One

330 Billerica Road
Chelmsford, MA 01824

Dear Ms. Maloney:

. The City Council has requested that the enclosed City Council Order and attached petition
be sent to Media One. It has also been referred to the Cable Television and Communications
Committee for a hearing. No hearing date has been scheduled as yet.

Thank you for your attention to this matter.
_Sincerely,

D. Margaret Drury
City Clerk

DMD/mc

cc: Councillor Anthony Galluccio
Councillor Katherine Triantafillou
Vice Mayor Kathleen Born
Steve Marks '

CITY HALL, 795 MASSACHUSETTS AVENUE CAMBRIDGE, MASSACHUSETTS 02139



CCM-101

City of Cambridge

13.

IN CITY COUNCIL
May 19, 1997

COUNCILLOR GALLUCCIO
COUNCILLOR TOOMEY

VICE MAYOR BORN
COUNCILLOR DAVIS
COUNCILLOR DUEHAY
COUNCILLOR REEVES

MAYOR RUSSELL
COUNCILLOR SULLIVAN
COUNCILLOR TRIANTAFILLOU

ORDERED: That a copy of the attached petition signed by displeased Continental Cablevision
customers be forwarded to Continental Cablevision with the support of the City
Council; and be it further '

ORDERED: That the petition also be referred to the Cable T.V. and Telecommunications
Committee.

In City Council May 19, 1997
Adopted by the affirmative vote of nine members.
Attest:- D. Margaret Drury, City Clerk.

A true copy; )6.)')’)&(70”"' )Omﬁ

ATTEST:-
D. Margaret Drury
City Clerk
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297 Broadway
Cambridge, MA 02139

May 3, 1997
Dear City Council Members,

Please find enclosed a petition signed by many displeased Continental Cablevision
customers living in our City of Cambridge. We are quite concerned with the charge
of $27.29/month for what we consider the Basic Cable Service (without the luxury of
requesting any paid channels).

We would like to bring to your attention the comparison of prices billed to customers living
in nearby cities/towns that are also serviced by Continental Cablevision.

$14.64/mo.  (Wellesley - this includes AMC & Disney)
$26.04/mo  (Newton - this includes AMC & Disney)
$26.00 (Woburn - this includes AMC & Disney)
$24.18 (Watertown-  this includes AMC & Disney)

I am sure some people will argue with “ALL THE MANY PROGRAMS” we receive in
Cambridge, but please keep in mind we do not mind supporting CCTV, but OUR likes and
dislikes should also be considered.

As representatives of our City, I truly hope you will look into this situation, so that
Continental Cablevision will realize how unfair they are to their Cambridge customers.
All Seniors should receive the discount and our service should include AMC & Disney
Channel.

I would hate to think the Cambridge City Councilors and the Cambridge City Manager

really feel they are serving the people of Cambridge with the present Continential
Cablevision contract.

Sincerely,

iz WM

Ellen Mangiacotti
cc:R. Healy, City Manager
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SCLUOES PAYML *

."'. ONTINENTAL ACCOUNT NUMBER BILLED FROM BILLED TO DATE DUE RECEIVED BY
N =“:‘-::s:mmsvmmn 4/08/97 5/07/97 04/12/97 3/28/97
OFFICE HOURS:
FOR- BY PHONE: M-F 8AM - 11PM
\ SAT 9AM - 11PM
. 3/07 BEGINNING BALANCE 14.29 SUN 9AM - 11PM
. WALK-IN HOURS & LOCATIONS:
3716 PAYMENT-THANK YOU 14.29- M-F: 9AM - SPM
. 4/08- 5/07 LIMITED PLUS 14.43 45 STERGIS WAY, DEDHAM x
4/08- 5/07 FCC FEE . .05 95 WEXFORD ST, NEEDHAM x

4/08- 5/07 FRANCHISE FEE/
SALES TAX .16

BALANCE DUE

338 WALNUT ST, NEWTON
116 MAIN ST, WATERTOMWN
: 37 WALNUT ST, WELLESLEY
14.64\ 249 W. CENTRAL ST- NATICK
_ ' % ON SATURDAY:
e NEEDHAM 9AM - 5PM
DEDHAM 9AM - 1PM

§ Rk

ALL OF US AT CONTINENTAL CABLEVISION
ENJOY SERVING YOU AS ONE OF OUR
VALUED CUSTOMERS. FOR ADDITIONAL

BILLING INFORMATION,

PLEASE REFER

TO THE REVERSE SIDE OF THIS BILL.

FOR QUESTIONS,

PLEASE CALL US AT:

617-449-6960 FOR BILLING/CUSTOMER SVC
617-6449-7070 FOR REPAIR SERVICE.

Ban e s asairoa o g o

Lo Hesley

gns gontmental Cable Ready

(1 oo WBZ-4 (CBS) C-SPAN I
Metro WesAccess () WCVB-5 (ABC) CNBC
Sneak Prevue Nickelodeon Lyl The Weather
New England The Family Channel Channel

Cable News & 4§ The Disney Channel ESPN
WSBE 36 28 Fial 50 )

(Natick Only) 29 N8 SportsChanncl
n Prevue Guide m X The Golf Channei
O Local Access !‘! USA Speedvision
m BET Discovery The Nashville
(I wExH-11 (PBS) TNT Network
m WILVI-56 (WB) RIY E! Enterainment Multi-Faith
WFXT-25 (FOX) TBS Religious
(3 vsBK-38 (UPN) R1 Lifetime WHDH-7 (NBC)
WABU-68 (IND) 37 JXA3 o B imerican Movie
([ wGBx-44 (PBS) The Learning Channel Classics
WUNI-27 (IND) Home & Garden TV Product Info.
(€3 w~Ds-50 (IND) 9 Court TV Network
m WGOT-60 (IND) Fox News O1(W ValueVision
E0) v MFP-G2 (IND) C\N International/
WHSH-66 (IND) CNN Headline News Tele-lulia
WGBH-2 (PBS) CSPANT

modcl of lhe television.

ablevision" Channel Line-Up




Ny sy Ve .

OECADLEVISION nn it i /15,57 5714797 04720797 4/06/97

A OFFICE HOURS:
. FOR- ettt BY PHONE: M-F 8AM - 11PM
SAT 9AM - 11PM

3714 BEGINNING BALANCE 23.82 SUN 9AM - 11PM
WALK-IN HOURS & LOCATIONS:
3721 PAYMENT-THANK YOU 23.82- M-F: 9AM - 5PM
4/15- 5/14 STANDARD SERVICE = 23.97 45 STERGIS WAY, DEDHAM x
‘ INCLUDES: 95 WEXFORD ST, NEEDHAM x
BASIC 5.38 338 WALNUT ST, NEWTON
CABLE I 1.92 116 MAIN ST, WATERTOWN
CABLE II 16 .67 37 WALNUT ST, WELLESLEY
4/15- 5/14 FCC FEE .05 249 W. CENTRAL ST, NATICK
4715~ 5/14 FRANCHISE FEE/ ¥ ON SATURDAY:
SALES TAX .16 NEEDHAM 9AM - 5PM
DEDHAM 9AM - 1PM
4/14 BALANCE DUE 24.18 ALL OF US AT CONTINENTAL CABLEVISION

ENJOY SERVING YOU AS ONE OF OUR
VALUED CUSTOMERS. FOR ADDITIONAL
N\ BILLING INFORMATION, PLEASE REFER
' “p 1O THE REVERSE SIDE OF THIS BILL.
\ FOR QUESTIONS, PLEASE CALL US AT:
, CX\ 617-449-6960 FOR BTLLING/CUSTOMER SVC,
3 \ 617-6449-7070 FOR REPAIR SERVICE.

, .
N
. . ,
57and%fJ Serv,ce Waeler lown
z T fany uy g — o < 1 )
2= ] Iy 59 = % 5 TRV =
2R > - b =
7 " N "
=4 Z Z £ 2 2 72 7 £ 2 2 2 2 2 ¢ 3 - 2 0z % oz 2
o = = — - o S — o - s - -j ‘o IS8 b s ~ s 5z = = P i~
= = = — et b ff) ., I = = A 4 ‘s sl e - -3 fos} = = 4 3 Y
53 £ £ 3 S 5 2 2 2 F 435 4 = F 25 A m kB3
a K J . : RV U P = . 7z B3 g o
- - g 2 = 2 Tt L s 7 - ~ o o 7 z & 2 ~ a
7 g - - AP Z = 5 Z E 2 3
=7 = = =~ = = Z = =z = Z # = s e = s 2 2 & X
2.2 S Z Z Z zZ Z 2 Z 35 2 & Z -7z = &z S
) s — = =i — L) b bow] 3 e - > o
Loz e = = < - 7. ~ ol 7 -
S g T z - - - T <z < ~
S {
P ) g
2 <
~ o v . . ey TS
gl S [« - b = o
- B8 o WG B & . :
E 7 ; - i =
= =~ e =~ B e B - B B - B S R e S Z
z ) S ¢ =z S F Z oz = =z - . 0= . 2 Z =2 F 3 oz F =
2 o EAE z B f — 7. = Ao o
3 = - < 7 = = =~ = z ¥ = 4 % = o G T
z - = z 2 % T =) z z 2 g & ® .
2 Z Z : 3 = £ 7 5 3 - -V <
= £ . - 2 E b 3 2 3 2 g ‘&
- = o 5 = = . ~
5 R g = 2 e 2 2 7
el . ~ = (2 Y = ~
o F< = = =} E §
o z = = =) =
= P T = ) 2 =
> =
=
=
I 1 WA n Y 'S )
7z I * 0 A () =
i 2 Ez l! 83 & Ea ‘E Ea Ea Ea Ea Ea H! =

: 3 - = o = - = 4 = < &oom o= o, - z
E > 7 £ £ 3 F % Z Bz £F <% z4¢ %5 22 Zz =
= = = = z £ 7 = = = =, = R = = = < < = A %

3 ~ C ~ = 7 - = (=N z = o~ =) 7 7 = = & =
z = - 5 E A = = Z I = 7 s 2 7 -

: 3 I = . - / T : = ™ RO Nl P e} “ v .
Y i e 2 v o I + oo v LT - =1 [} S
o z = < =) - 5 Z 2 < g = .
= ~ = =. =z 2 - = = = E‘ x ~
13 s - "‘:‘ o ? 2o -;34 - ;
& 5 : g 5 2 &~
= =4 A a
< =

d




& o= ONTINENTAL

=~_;;CABLEVISION w

4/15/97

5/14/97

04720797 4706797

rd. (f////f/OFFICE HRS: M-F 830-830, SAT 830-500
FOR- M SAGEMM-SOSest 4, 3 5 JHALK-IN:

M-F 830-600,

SAT 830-500

3/1‘0 BEGINNING BALANCE 29.74 ALL OF US AT CONTINENTAL CABLEVISION
ENJOY SERVING YOU AS ONE OF OUR
3719 PAYMENT-THANK YOU 29.74- VALUED CUSTOMERS. FOR ADDITIONAL
. 4/15- 5/1G STANDARD SVC —— 27.29 BILLING INFORMATION, PLEASE REFER
. ' INCLUDES: TO THE REVERSE SIDE OF THIS BILL.
BASIC 9.22 FOR QUESTIONS, PLEASE CALL US AT:
CABLE I 2.93 617-876-3939 FOR BILLING/CUSTOMER SVC,
CABLE I1  15.14 617-876-3939 FOR REPAIR SERVICE.
4/15- 5/14 CABLE BOXC(ES) 2.09
4/15- 5714 REMOTE(S) .28
4/15- 5/14 FCC FEE .05 vl
4/15- 5/14 MUNICIPAL ACC FEE .22 e
4/15- 5/14 PUBLIC ACCESS FEE .89
4/15- 5/14 FRANCHISE FEE/
SALES TAX .17
4/14 BALANCE DUE 30.99
- / ‘ . . b !
Staandard Scrvice Cczmér,df]@/
CINNNEL - SERVICE ClHNEL - SERVICE Criover Srrvice: ‘
(2) WGBH (2) PBS (38— iy 5 WMIP (62) IND = SheppPr™ g
v 3 j’ Continental TV3 B ——Pay-bes-View 3. 53 Boston Catholic TV
(4] WBZ (4) CBS (29—¥atrovtstor— S3——WTN
L;_\: WCVB (5) ABC [ 20 B Mli{ Cambridge Community TV
i\_ﬁ_; ESPN ) Viewers-choiee \/(S_%‘, Cambridge Community TV
= WHDH (7) NBC & —HBo— (360 WIVI (56) WB
(8] USA . Showtime f57, Country Music Television
9 Lifetime G—¢memu 58 Black Entertainment Television
10) CAN B TheDisney-Chunnet 59 The Nashville Network
i Homc’Shopping Network %,-»-vaehm& M
fl—ﬂ MTV Vi Educational Access (60, —Kateidoscope
513] The Family Channel v o3 Municipal Access 'FGFT—“‘—‘RM"
14 Nickelodeon 38 WSBK (38) UPN 63, ESPN 2
’1~5*‘ The Discovery Channel €T} ~——vewEnaland-Spossenvork 64 E! Entertainment TV
116/ AKE 40 SportsChannel 65 QVC Shopping Network = ~Shoppr® 3
TBS TNT a/n' Cambridge Community TV
8  CourtTv 42 CNBC (67)  WHSH(66)IND — shopp ™9
v (10 Cambridge Community TV 8 American Movic Classics- {08) WABU (68) IND
gpj The Home Channel = Shep P79 /'y, WGBX (44) PBS 0] RTPi
:21), Vii-i HE C-SPAN [ 70 The ]nsplr‘umn‘ll Network
22) The Weather Channel 46: C-SPAN I 0, WNDS (50) IND = 5‘/17,0» ~q
23) CNN Headline News v §T  WRLS Radio 95" Prevue Guide
The International Channel i The Learning Channel 0 Sneak Prevue
25 WEXT (25) FOX 49 Home & Garden TV
26 New England Cable News 50 X
WUNI (27) IND S1 WENH (11) PBS

|

/ Basic Broadcast O(L:lhlql ‘

iCable 2 &

38 Premium . Pay Per View

CABLE CHANNEL
18 '

CHANNEL CHANGES
OLD CHANNEL
WOR

NEW CHANNEL
Court TV

Effective 1/1/97, SportsChannel will be included in the Standard Service Package!

These programming senvices changes will be made to your channel line-up effective on or before December 31, 1996.

25005/CRIR/12-96

é jél//,(’qi
gy Ccc v



CCM-101

Uity of Cambridge

13.

IN CITY COUNCIL
L May 19, 1997

COUNCILLOR GALLUCCIO
COUNCILLOR TOOMEY

ORDERED: That a copy of the attached petition signed by displeased Continental Cablevision

customers be forwarded to Continental Cablevision with the support of the City
Council; and be it further

ORDERED: That the petition also be referred to the Cable T.V. and Telecommuni_caﬁpns
Committee. ‘



: Ve .
Consent Order #13 %?%, 5‘-9?7 _

Councillors Galluccio and Toomey
re: Petition signed by displeased
Continental Cablevision customers.

In City Council May 19, 1997

"DRDER ADOPTED





