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IN CITY COUNCIL

September 10, 2001

MAYOR GALLUCCIO
COUNCILLOR BORN
COUNCILLOR BRAUDE
COUNCILLOR DAVIS
COUNCILLOR DECKER
VICE MAYOR MAHER
COUNCILLOR REEVES
COUNCILLOR SULLIVAN
COUNCILLOR TOOMEY

WHEREAS:

WHEREAS:

WHEREAS:

ORDERED:

ORDERED:

Recent power outages have caused many Cambridge residents to suffer loses due to the
extended lack of electric service; and

NSTAR, the electric utility serving the City of Cambridge, has a process by which:
residential and commercial customers can file claims for losses occurring as a result of
loss of electric service; and

Cambridge residents have expressed a strong interest in a quick and convenient process
for making such claims; now therefor be it

That this City Council request that NSTAR establish a claim center in the City of
Cambridge for the purpose of assisting Cambridge residents who suffered losses during
recent and future power loses; and be it further

That the City Clerk be and hereby is requested to forward a copy of this order to NSTAR
on behalf of the entire City Council.

In City Council September 10, 2001.
Adopted by the affirmative vote of nine members.
Attest:- D. Margaret Drury, City Clerk.

A true copy;

ATTEST:- . MW 2

D. Margaret Drury
City Clerk
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MAYOR GALLUCCIO O

WHEREAS Recent power outages have caused many Cambridge residents to suffer
loses du to the extended lack of electric service; and

WHEREAS NSTAR, the electric utility ‘serving the City of Cambridge, has a process
by which residential and commercial customers can file claims for losses occurring as a
result of loss of electric service; and

WHEREAS Cambridge residents have expressed a strong interest in a quick and
convenient process for making such claims; now therefor be it

ORDERED  That this City Council request that NSTAR establish a claim center in the
City of Cambridge for the purpose of assisting Cambridge residents who suffered losses
during recent and future power loses; and be it further

ORDERED  That the City Clerk forward a copy of this order to NSTAR on behalf of
the entire City Council.
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WHEREAS: Recent power outages have caused many Cambridge residents to suffer loses due to the
extended lack of electric service; and

WHEREAS:  NSTAR, the electric utility serving the City of Cambridge, has a process by which
residential and commercial customers can file claims for losses occurring as a result of
loss of electric service; and

WHEREAS:  Cambridge residents have expressed a strong interest in a quick and convenient process
for making such claims; now therefor be it

ORDERED: That this City Council request that NSTAR establish a claim center in the City of
Cambridge for the purpose of assisting Cambridge residents who suffered losses during
recent and future power loses; and be it further

ORDERED:  That the City Clerk be and hereby is requested to forward a copy of this order to NSTAR

on behalf of the entire City Council.



Order #12

Request that NSTAR establish a
~‘claim center in the City of
Cambridge for the purpose of
assisting Cambridge residents who
have suffered losses during the
- recent and future power outages.

Mayor Galluccio

. In City Council September 10,2001

ORDER ADOPTED





