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Uity of Cambridge

24.

IN CITY COUNCIL
March 15, 1993

COUNCILLOR WALSH
COUNCILLOR RUSSELL
COUNCILLOR SULLIVAN
COUNCILLOR TOOMEY
VICE MAYOR CYR

WHEREAS:

WHEREAS:

ORDERED:

The Youville Hospital and Rehabilitation Center has recently announced that it
will be the first medical facility in Massachusetts to employ Easy Street
Environments as an innovative rehabilitation environment where patients can
experience and learn to deal with the physical and cognitive challenges of every
day life in a realistic, visually appealing setting; and

To citizens of Cambridge with disabilities or serious injuries this is a great
opportunity to help them with the transition from therapy to real life settings and
activities. This is a new concept in rehabilitation services being initiated
exclusively at the Youville Hospital and Rehabilitation Center. A copy of the
Newsweek article is attached; now therefore be it

That the City Council congratulate the Youville Hospital for commencing such
an innovative program.

In City Council March 15, 1993.
Adopted by the affirmative vote of nine members.
Attest:- D. Margaret Drury, City Clerk.

A true copy;

attesT- & )”"?W KSW“?

D. Margaret Drury
City Clerk
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Hard Werk on Easy Street

Real-life rehab centers promisce a faster recovery

esiener David Guynes's interors are
unquestionably commonplace. Sus
prisingly enough. that's just the way
he wants them 1o be. Guvnes designs Easy
Street Environments, scaied-down repli-
¢ ol Main Street. America, lor use n

covery process When the hospital can-
vassed local desieners lor deas on how to
- structure o center around such props,
. Guynes. 40, o turniture maker as well as
anonterior designer, sugeested creating
threedimensional mock-ups of shops, self-
spital rehabilitation centers. A nune . service lundiies and other commercial es-
restaurant, shops and banks, parking ; tabhishments—-and hiing them up on a
skace complete with a compact-size cnr— 1 smalt street The streetatself would have
aicgive individuals  recovering rom crosewalis, trathic signals and a bus stop.
struhes or injuries a chance to relearn ev.
ervday tasks in realistic surroundines
“Pazients have less of a feehng o being
SHack ina hospital with an Easy Street)
~avs el Stabenow, renabilitation direc.
ter at Seattle’s Northwest Hospitai, It
hetns them see for themselves that they re
Bataing on returning to the world =~
suvnes devised his first Easy Street for
Pheeaix Memorial Hosonal in 1984, Reta.
biitistion therapists there had become
hored with the traditional svstem of
weights, pulleys and pepboards used to ex-
craise and strengthen the museles They
were tired of huving to wait for good weath-
er to take patients outdoors to evaluate
thewr ability to get in and out of cars or
maneuver high curbs and broken pave.
went: Therr solutior: a wide choiee of real-
lite props to stimulate patients to work
harder and perhaps even speed up the re.

3w NEWSWEER NOVEMBER 25 yvun

THE NEW THERAPY
hild Within

Maneuvering cars and curbs: Gaviord Hospmtal

The Easy Street prototyvpe won high
priuse from both the hosptal stafl and the
members of the Phoenix community who
attended its opening in 1985 71 kept hear-
img, "Thig ag marvelous!' Whye hasn't this
been done before” ™ savs the hosmtal's
president. Revinald M. Baliantvne [l
Health-care manacersfromall over Ameri-
caandbevond heardor read about the facili-
ty.and soon Phoenis Memorial and Guynes
were indeed on Ensy Street, Their first cus-
tomer was Gaylord Hospital in Walling-

did her rehab work. To date. 30 envoon-
ments have been installed in rehab centers
and hospitals—at a cost of $150.000 1o
S280.000 each—and 24 move are underway.

‘Fear barrier”: An Fasv Strectean't take the
hard work outof rehabilitation for patients
ortherapists, but it can transform a sterile
exercise room into a vital area ollering ev-
ervthing lrom gardening to golfing to gro-
cervsnopping. “Before, vou would have pa-
tients 1ift a 10-pound wewrht 20 times
cexplivas Marv Oclschbwger a theramest i
© the Preshyvterian Hospital of Dallas “Now
" thevlifta 10-pound bag of groceries. IUs the
same skill physically, but now, psvchologi-
cally, they Kpow they can eo ant shapping
again " Vietoria Van Patten, 40, 1¢ recos e
me brom a cerebral hemorrnage which
cansed here to lose control of the lelt side of
herbody. Recently she practiced getting i
ancoutofawhite Pintostation wagon lor-43
nunutes at St Joseph's Medical Center in
South Bend. Ind. “Ftbroke that fear bajer
ol how toget imtoa car,” she savs, 10 was 2
by voon tomy confidence.”

Recent federal legislation mandating ac-
cess for the disabled has helped ease the
way for the inlirm or handicapped. but the
actual path can still prove to e an anstacle
course. To heip prepare patents, thera.
msts have asked Guynestor “killer” sliding
doors, paving that's uneven, chanrs with
| spring-oaded seats and buses with hygh
Pentrange steps When octovenarnian flelen
Ruthertord, in her wneelchar,
tried navigating the stoping
floor of the mock movie theater
at St. Peter's Hospital in Ham.
iton, Ont.. she found “it was
quite a shock.”™ And Guynes s
even ncorporating audio into
some rehab coentors Tapes ol
mipatient mutternings will be
put to use at the mim-bank-
tetler windows and grocery-
store checkout counters to pre-
pare patients for what they're
likely to near wien thewr stow-
ness holds up a line "We I}
help them know what to sav to
calm a tense suation down ™
savs Patty Nixon, wno man
ages the rehabihitation center
at St Peter’s "lUs aseertive.
ness training
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ford, Conn., where the Central Park Jogper |
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A designer who listens to clients: (rrvnes

Guvnes barned early on it [Siiepts
respond to surroundines thee refleet then
W oW so eaels Basy Strect s custom
desymed. He otten nses hage photcmurals
ol local vistis and <olicits stores aed hanks
todonate lamoer oo evers vrephs
U Meshadia
Hospial in Memphis beatures o naral of
the gates to Gawveland « hiie 1 Biv s Re
habilitation Center i Amanitho, nieed
ranch hands practee comng ana hitme
bales of hav in o simuiaied barnvasd. Rut
with the mallineg ol Amervn, tisdyge toeal
elor can be a challenee, In tat sose, o
dramatic chimate can help--the Baptist
Hospitad in Miami boasts o tiny beach with
real sand—or even a popular sports morit.
St Joseph's i baskethall-.crazy South
Bend., lor example, contains a smal court
and bleachers

Many theramsts cepart that patients
preem toimprove at i faster pace be using
P Guynes’s enviconments “The lersth of
Rty s hikely to bee shorter with an Easy
' Strect,” savs Joseph Benanty of Sovthsude
Health Institute in Bay Shore. N.Y. Last
Mav the Uriversiuy of inms in Chicage
[ began an 1month stuay which they be.
dlieve will produce firm stansins or Easv
i Street's climeat henefics, I the acernge

fentth ot stay can be shortensd siem icant.
Chvomoreand more health-care tacilit es are
‘5 certiimn tosienon, Sinee the nid-'Sts when

the federal covernment put caps on insur-
Fance and Medicare rermshursemerts lor
most hosmital services, tinancial predlems
have esealated The soane ntien £ can
Fhedin rehabihiton and he jeleased. the
Pmore patients..

cas of themsetves (e

and mones - hosont Ss can
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CCM-101

Tity of Camhridge

IN CITY COUNCIL

March 11, 1993

COUNCILLOR WALSH

WHEREAS,

WHEREAS,

ORDERED,

The Youville Hospital and Rehabilitation Center
has recently announced that it will be the first
medical facility in Massachusetts to employ Easy
Street Environments as an innovative
rehabilitation environment where patients can
experience and learn to deal with the physical and
cognitive challenges of everyday life in a
realistic, visually appealing setting; and

to Citizens of Cambridge with disabilities or
serious injuries this is a great opportunity to
help them with the transition from therapy to real
life settings and activities. This is a new
concept in rehabilitation services being initiated
exclusively at the Youville Hospital and
Rehabilitation Center. A copy of the Newsweek
article is attached; now therefore be it

That the City Council congratulate the Youville
Hospital for commencing such an innovative
program.
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Preparing physically and mentally to go shopping again: The market in Phoenix Mem orial

Hard Work on Easy Street

Real-life rehab centers promise a faster recovery

esigner David Guynes's interiors are

Dprisingly enough. that's just the way
he wants them to be. Guynes designs Easy
Street Environments, scaled-down repli-
cas of Main Street. America. for use in

nuspital rehabilitation centers. A mumi-

restaurant, shops and banks, a parking
space complete with a compact-size car—
all give individuals recovering from
strokes or injuries a chance to relearn ev-
ervday tasks in realistic surroundings.
“Patients have less of a feeling of being
stuck in a hospital with an Easy Street.”
says Jelf' Stabenow. rehabilitation direc-
tor at Seattle's Northwest Hospital. "It
helps them see for themselves that they're
Working on returning to the world.”
Guvnes devised his first Easy Street for
Phoenix Memorial Hospital in 1984. Reha-
bilitation therapists there had become
hored with the traditional system of
weights, pulleys and pegboards used to ex-
ercise and strengthen the muscles. They
were tired of huving to wait for good weath-
er to take patients outdoors to evaluate
their ability to get in and out of cars or
maneuver high curbs and broken pave-
ment. Their solution: a wide choice of real-
life props to stimulate patients to work
harder and perhaps even speed up the re-

13W NEWSWEEK NOVEMBER 26. 1990

unquestionably commonplace. Sur- ‘

i covery process. When the hospital can-
vassed local designers for ideas on how to
| structure a center around such props,
i Guynes. 40. a furniture maker as well as
i an interior designer. suggested creating
! three-dimensional mock-ups of shops, self-
service laundries and other commercial es-
tablishments—and lining them up on a

small street. The street itself would have
’ crosswalks, traffic signals and a bus stop.

| Maneuvering cars and curbs: Gaylord Hospital

praise from both the hospital staff and the
members of the Phoenix community who
attended its opening in 1985. "I kept hear-
ing, "This is marvelous! Why hasn't this
been done before? " says the hospital's
president, Reginald M. Ballantyne III.
Health-care managersfromall over Ameri-
caand beyond heardor read about tie facili-

tomer was Gaylord Hospital in Walling-
ford, Conn., where the Central Park jogger
did her rehab work. To date. 30 environ-
ments have been installed in rehab centers
and hospitals—at a cost of $150.000 to
$250.000each—and 24 more are underway.

‘Fear barrier': An Easy Street can't take the
hard work out of rehabilitation for patients
or therapists. but it can transform a sterile
exercise room into a vital area offering ev-
erything [rom gardening to golfing to gro-
cery shopping. “Before. you would have pa-
tients lift a 10-pound weight 20 times."
explains Mary Oclschlaeger. a therapist at
the Presbyterian Hospital of Dallas. “Now
thevlifta 10-pound bagof groceries. It's the
same skill physically. but now, psychologi-
cally, they know they can go out shopping
~agamn.” Victoria Van Patten. 40, is recover-
ing from a cerebral hemorrhage which

caused her to lose control of the left side of

her body. Recently she practiced getting in

andout ofawhite Pintostation wagon for 45
. minutes at St. Joseph's Medical Center in
' South Bend. Ind. "It broke that fear barrier
of’how toget intvacar,” she says. "It was a
big boon tomy confidence.”

Recent federal legislation mandating ac-
cess for the disabled has helped ease the
way for the infirm or handicapped. but the
actual path can still prove to be an obstacle
course. To help prepare patients. thera-
pistshaveasked Guynes for “kiiler" sliding
doors, paving that's uneven, chairs with
spring-loaded seats and buses with high
entrance steps. When octogenanian Helen
Rutherford. in her wheelchair.
tried navigating the sloping
floor of the mack movie theater
at St. Peter's Hospital in Ham-
ilton, Ont.. she found “it was
quite a shock.” And Guynes s
even incorporating audio into
some rehab centers. Tapes ol
impatient mutterings will be
put to use at the mini-bank-
teller windows and grocery-
store checkout counters to pre-
pare patients for what thev're
likely to hear when their slow-
ness holds up a line. “We'll
help them know what to say to
calm a tense situation down.”
says Patty Nixon, who man-
ages the rehabilitation center
at St. Peter’s. “It's assertive-
ness training.”

FLANK MO

tv.andsoon Phoenix Memorial and Guynes ;
were indeed on Easy Street. Their (irst cus-

TFYRREY HAMTON

A designer who listens to clients: Guryvnes

Guynes learned early on that patients
respond to surroundings that reflect their
own towns, so each Easy Street is custom
designed. He often uses huge photomurals
of local vistas and solicits stores and banks
todonate lumber flooring. even mini-reph-
cas of themselves. One wall at Methadist
Hospital in Memphis teatures a mural of
the gates to Greaceland while at Bivens Re-
habilitation Center in Amarillo, injured
ranch hands practice voping and lifung
bales of hay in a simuiaied harnyvard. But
with the malling of America. finding local
color can be a challenge. In that ease. a
dramatic climate can help—the Baptist
Hospital in Miami boasts a tiny beach with
real sand—or even a popular sports motif.
St. Joseph’s in baskethall-crazy  South
Bend, for example. contains a small court
and bleachers.

Many therapsts report that patients
seem Lo improve at a faster pace by using
Guynes's environments “The length of
stay is likely to be shorter with an Easy
Street.” savs Joseph Benanti of Southside
Health Institute in Bay Shore. N.Y. Last
May the University of Illinois in Chicago
began an 1%-month study which they be.
lieve will produce firm statistics on Easy
Street’s clinical benefits. It the average
length of stay can be shortencd significant-
ly.more and more health-care facilities are
certain tosign on. Since the mid-"S0s, when
the federal government put caps on insur-
ance and Medicare reimbursements for
most hospital services, iinancial problems
have escalated. The sooner patients can

take in “Independence for patients is the
buzzword these days,” save Oelzchlacger
“David translates that goal into a function-
| al setting.”

| Macarr MavoNewith Jv os oy Gornox
| 1n Phocarvand PAvkicia Ksxo o South Bena

begin rehabilitation and he released. the -
more patients—and money —hospitalscan |
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IN CITY COUNCIL
March 15, 1993

COUNCILLOR WALSH

WHEREAS:

WHEREAS:

ORDERED:

"The Youville Hospital and Rehabilitation Center has recently announced that it

will be the first medical facility in Massachusetts to employ Easy Street
Environments as an innovative rehabilitation environment where patients can
experience and learn to deal with the physical and cognitive challenges of every
day life in a realistic, visually appealing setting; and

To citizens of Cambridge with disabilities or serious injuries this is a great
opportunity to help them with the transition from therapy to real life settings and
activities. This is a new concept in rehabilitation services being initiated
exclusively at the Youville Hospital and Rehabilitation Center. A copy of the
Newsweek article is attached; now therefore be it

That the City Council congratulate the Youville Hospital for commencing such
an innovative program.
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resolutions on congratu-
lating’Youville Hospital commencing an
innovative rehabilitation environment pro-
gram.

In City Council,
March 15, 1993
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