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IN CITY COUNCIL

February 11, 1991

COUNCILLOR WALSH

WHEREAS:

WHEREAS:

ORDERED:

ORDERED:

A resident of Jackson Gardens has advised that a less than satisfactory reply was
received from Continental Cablevision to an inquiry regarding use of the remote
control button to turn on and off a cable-compatible TV set. Since other cable
subscribers may well have the same question and experience the same concern, the
issue is raised here; and

Apparently, to turn on the cable-compatible set requires turning it on both
manually and pressing the remote, while to turn it off requires pressing only the
remote. Sometimes, while changing channels with the remote, the off button can
be hit accidentally with total loss of power which, particularly for the infirm,
elderly and physically challenged, is a source of inconvenience and risk when they
have to get up in order to turn the set on again with the two step process; now
therefore be it '

'That the City Manager be and hereby is requested to confer with the Director of
‘the City’s Cable TV Office to communicate with Continental Cablevision’s staff
on this matter and obtain a satisfactory and adequate response as to why a single
use of the remote may not be used for both; and be it further

That the City Manager report back to the City Council on this inquiry as soon as
possible.

In City Council February 11, 1991.
Adopted by the affirmative vote of nine members.
Attest:- Joseph E. Connarton, C1ty Clerk.

A true copy; q' (dh-nlv h

ATTEST:- JosCph E. Connarton, City Clerk-
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IN CITY COUNCIL

Councillor Walsh February 11, 1991

WHEREAS: A resident of Jackson Gardens has advised that a less than
satisfactory reply was received from Continental Cablevision
to an inquiry regarding use of the remote control button to
turn on and off a cable-compatible TV set. Since other cable
subscribers may, well have the same question and experience
the same concern, the issue is raised here.

Apparently, to turn on the cable-compatible set requires turning
it on both manually and pressing the remote, while to turn it
off requires pressing only the remote. Sometimes, while

" changing channels with the remote, the off button can be hit
accidentally with total loss of power which, particularly for
the infirm, elderly and physically challenged, is a source of
inconvenience and risk when they have to get up in order to
turn the set on again with the two step process; now therefore
be it

ORDERED: That the City Manager request the Director of the City's
Cable TV Office to communicate with Continental Cablevision's
staff on this matter and obtain a satisfactory and adequate
response as::to why' aisingle use of the remote may not be used
for both; and be it further

ORDERED: That the City Manager report back to the Council on this
inquiry as soon as possible.
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February 11, 1991

COUNCILLOR WALSH

WHEREAS:

WHEREAS:

ORDERED:

"~ ORDERED:

A resident of Jackson Gardens has advised that a less than satisfactory reply was
received from Continental Cablevision to an inquiry regarding use of the remote
control button to turn on and off a cable-compatible TV set. Since other cable
subscribers may well have the same question and experience the same concern, the
issue is raised here; and

Apparently, to turn on the cable-compatible set requires turning it on both
manually and pressing the remote, while to turn it off requires pressing only the
remote. Sometimes, while changing channels with the remote, the off button can
be hit accidentally with total loss of power which, particularly for the infirm,
elderly and physically challenged, is a source of inconvenience and risk when they
have to get up in order to turn the set on again with the two step process; now
therefore be it

That the City Manager be and hereby is requested to confer with the Director of
the City’s Cable TV Office to communicate with Continental Cablevision’s staff
on this matter and obtain a satisfactory and adequate response as to why a single
use of the remote may not be used for both; and be it further

That the City Manager report back to the City Council on this inquiry as soon as
possible.
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Order # 9 f:’

NON CONSENT D

Councillor Walsh re: use of the
remote control button to turn on
and off a cable compatible TV set.

In City Council,
February 11, 1991
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