A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich histo
- well-being of all individuals. In no city ins
Cambridge Hospital.

ry of striving to respect and protect the economic and social health and
titution are these important principles more evident than in the

We believe the Cambridge Hospital shoﬁld ensure these values are reflect

. ed in all of its operations, including its
contracts for outside services such as lam@w services.

R
We further believe that the Cambridge Hos;‘)’?i,atal should contract only with a laundry service company that respects

its workers, the law, and the community in whl\ h it does business and, accordingly, meets the following minimum
standards:

» Pays its employees a living wage;
» Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

»  Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference; '

»  Respects the communities in which it does business and complies with local

, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the 'laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no City institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract

its workers, the law, and the community in which it does busine
standards:

only with a laundry service company that respects
ss and, accordingly, meets the following minimum

s  Pays its employees a living wage;
» Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

e  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o  Does not discriminate against its employees on the basis of national
or sexual preference; '

*  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. : '

origin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
-(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract onl

y with a laundry service company that respects
its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Paysits employees a living wage;

» Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts res
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national ori
or sexual preference; '

» Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

ponsibly with respect to the special

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards. :

SIGNED,

Name Organization/Address
| (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich histo
well-being of all individuals. In no city ins
Cambridge Hospital.

ry of striving to respect and protect the economic and social health and
titution are these important principles more evident than in the

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract

its workers, the law, and the community in which it does busine
standards:

only with a laundry service company that respects
ss and, accordingly, meets the following minimum

o Pays its employees a living wage;
e  Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

»  Does not discriminate against its employees on the basis of national
or sexual preference; ’

*  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

origin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the -laundxy currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services._
We further believe that the Cambridge Hospital should contract onl

its workers, the law, and the community in which it does business
standards:

y with a laundry service company that respects
and, accordingly, meets the following minimum

» Pays its employees a living wage; ,
o  Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

»  Does not discriminate against its employees on the basis of national ori
or sexual preference; '

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the vlaundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEQ JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cémbridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract

its workers, the law, and the community in which it does busine
standards: :

only with a laundry service company that respects
ss and, accordingly, meets the following minimum

»  Pays its employees a living wage;
» Provides its employees with basic benefits including employer-paid family health insurance;
"o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special

health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of nation
or sexual preference;

o  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

al origin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cajnbridge City Council to determine if the Vlaundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,
Name Organization/Address
(for identification purposes only)
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- AMESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich histo
well-being of all individuals. In no city ins
Cambridge Hospital.

ry of striving to respect and protect the economic and social health and
titution are these important principles more evident than in the

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract only with a laun

its workers, the law, and the community in which it doe
standards:

dry service company that respects
s business and, accordingly, meets the following minimum

o Paysits employees a living wage;
Provides its employees with basic benefits including employer-paid family health insurance;
o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special

health hazards to employees posed by hospital laundry work; '

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

»  Does not discriminate against its emplo
or sexual preference;

*  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

yees on the basis of national origin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
_ - .(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract onl

its workers, the law, and the community in which it does business
standards:

y with a laundry service company that respects
and, accordingly, meets the following minimum

» Pays its employees a living wage;
¢ Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action; _

o Does not discriminate against its employees on the basis of national ori
or sexual preference; '

»  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the 'laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices hurmane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
| (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOEN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflec
contracts for outside services such as laundry services.

ted in all of its operations, including its
We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage; .

» Provides its employees with basic benefits including employer-paid family health insurance; %
o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;
. 'Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;
o Does not discriminate against its employees on the basis of national ori
or sexual preference; '

*  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. ' :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the hundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE H'OSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich histo
well-being of all individuals. In no city ins
Cambridge Hospital.

ry of striving to respect and protect the economic and social health and
titution are these important principles more evident than in the

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract onl

its workers, the law, and the community in which it does business
standards:

y with a laundry service company that respects
and, accordingly, meets the following minimum

 Pays its employees a living wage;
o  Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees’ rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national ori
or sexual preference; '

*  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the iaundxy currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

Organization/Address
.(for identiﬁcation purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIAN:

Cambridge as a community has a rich history of striving to respect and protect the
economic and social health and well-being of all individuals. In no city institution
are these important principles more evident than in the Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of
its operations, including its contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry
service company that respects its workers, the law, and the community in which it
does business and, accordingly, meets the following minimum standards:

o Pays its employees a living wage;
o Provides its employees with basic benefits including employer-paid family health
Insurance;

o Complies with federal health and safety laws and regulations and acts
responsibly with respect to the special health hazards to employees posed by
hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights
to organize and to collective action;

o Does not discriminate against its employees on the basis of national origin, age,
gender, religion, pregnancy, or sexual preference;

o Respects the communities in which it does business and complies with local,

state and federal laws which protect the environment and other aspects of
community health.

An investigation is currently under way by the Cambridge City Council to determine
if the laundry currently used by Cambridge Hospital, Royal Institutional Services,
practices humane and fair treatment of its employees. We believe that the
standards listed above constitute humane and fair treatment. Thus, we hereby
request that if the investigation finds Royal Institutional Services in violation of

these standards, the hospital cease doing business with Royal until and unless Royal
abides by these standards.

SIGNED,
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the
economic and social health and well-being of all individuals. In no city institution
are these important principles more evident than in the Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of
its operations, including its contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry
service company that respects its workers, the law, and the community in which it
does business and, accordingly, meets the following minimum standards:

o Pays its employees a living wage; _
« Provides its employees with basic benefits including employer-paid family health

insurance; |
o Complies with federal health and safety laws and regulations and acts

responsibly with respect to the special health hazards to employees posed by
hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights
to organize and to collective action;

o Does not discriminate against its employees on the basis of national origin, age,
gender, religion, pregnancy, or sexual preference;

o Respects the communities in which it does business and complies with local,

state and federal laws which protect the environment and other aspects of
community health. :

An nvestigation is currently under way by the Cambridge City Council to determine
if the laundry currently used by Cambridge Hospital, Royal Institutional Services,
practices humane and fair treatment of its employees. We believe that the
standards listed above constitute humane and fair treatment. Thus, we hereby
request that if the investigation finds Royal Institutional Services in violation of

these standards, the hospital cease doing business with Royal until and unless Royal
abides by these standards.




AMESSAGE TO CAM:BR[DGE HOSPITAL CEO JOHN O'BRIEN:

Cambndge as a community has a rich history of striving to respect and protect the
economic and social health and well-being of all individuals. In no city institution
are these important principles more evident than i m the Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of
its operations, including its contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry
service company that respects its workers, the law, and the community in which it
does business and, accordingly, meets the following minimum standards:

o Pays its employees a living wage;

~o Provides its employees with basic benefits including employer-pald family health p
Insurance; :

o Complies with federal health and safety laws and regulations and acts
responsibly with respect to the special health hazards to employees posed by
hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights
to organize and to collective action;

o Does not discriminate against its employees on the basis of national origin, age,
gender, religion, pregnancy, or sexual preference;

o Respects the communities in which it does business and complies with local,

state and federal laws which protect the environment and other aspects of
community health.

An mvestigation is currently under way by the Cambridge City Council to determine
if the laundry currently used by Cambridge Hospital, Royal Institutional Services,
practices humane and fair treatment of its employees. We believe that the
standards listed above constitute humane and fair treatment. Thus, we hereby
request that if the investigation finds Royal Institutional Services in violation of

these standards, the hospital cease doing business with Royal until and unless Royal
abides by these standards.




A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the
economic and social health and well-being of all individuals. In no city institution
are these important principles more evident than in the Cambridge Hospital.

We believe the Cambnidge Hospital should ensure these values are reflected in all of
its operations, including its contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry
service company that respects its workers, the law, and the community in which it
does business and, accordingly, meets the following minimum standards:

e Pays its employees a living wage; _

o Prowvides its employees with basic benefits including employer-paid family health
insurance;

o Complies with federal health and safety laws and regulations and acts
responsibly with respect to the special health hazards to employees posed by
hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights
to organize and to collective action;

e Does not discriminate against its employees on the basis of national origin, age,
gender, religion, pregnancy, or sexual preference;

e Respects the communities in which it does business and complies with local,
state and federal laws which protect the environment and other aspects of
community health. :

An investigation is currently under way by the Cambridge City Council to determine
if the laundry currently used by Cambridge Hospital, Royal Institutional Services,
practices humane and fair treatment of its employees. We believe that the
standards listed above constitute humane and fair treatment. Thus, we hereby
request that if the investigation finds Royal Institutional Services in violation of
these standards, the hospital cease doing business with Royal until and unless Royal
abides by these standards. :
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIAN:

Cambridge as a community has a rich history of striving to respect and protect the
economic and social health and well-being of all individuals. In no city institution
are these important principles more evident than in the Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of
its operations, including its contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry
service company that respects its workers, the law, and the community in which it
does business and, accordingly, meets the following minimum standards:

e Pays its employees a living wage;

e Provides its employees with basic benefits including employer-paid family health
insurance;

o Complies with federal health and safety laws and regulations and acts
responsibly with respect to the special health hazards to employees posed by
hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights
to organize and to collective action;

e Does not discriminate against its employees on the basis of national origin, age,
gender, religion, pregnancy, or sexual preference;

o Respects the communities in which it does business and complies with local,
state and federal laws which protect the environment and other aspects of
community health.

An nvestigation is currently under way by the Cambridge City Council to determine
if the laundry currently used by Cambridge Hospital, Royal Institutional Services,
practices humane and fair treatment of its employees. We believe that the
standards listed above constitute humane and fair treatment. Thus, we hereby
request that if the investigation finds Royal Institutional Services in violation of
these standards, the hospital cease doing business with Royal until and unless Royal
abides by these standards.

SIGNED, \%W
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New England Oftice

2000 Massachusetts Ave., Suite +
Cambridge. MA 02140
617.354-2210

FAN: 017/354-40

A'MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the
economic and social health and well-being of all individuals. In no city institution
are these important principles more evident than in the Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of
its operations, including its contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should 'cvontract only with a laundry
service company that respects its workers, the law, and the community in which it
does business and, accordingly, meets the followmg minimum standards:

e Pays its employees a living wage;

e Provides its employees with basic beneﬁts including employer-paid family health
insurance;

o Complies with federal health and safety laws and regulations and acts

responsibly with respect to the special health hazards to employees posed by
hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights
to organize and to collective action;

 Does not discriminate against its employees on the basis of national origin, age,
gender, religion, pregnancy, or sexual preference;

e Respects the communities in which it does business and complies with local,

state and federal laws which protect the environment and other aspects of
community health.

An investigation is currently under way by the Cambridge City Council to determine
if the laundry currently used by Cambridge Hospital, Royal Institutional Services,
practices humane and fair treatment of its employees. We believe that the
standards listed above constitute humane and fair treatment. Thus, we hereby
request that if the mvestigation finds Royal Institutional Services in violation of
these standards, the hospital cease doing business with Royal until and uuless Royal

abides by these standards.
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the
economic and social health and well-being of all individuals. In no city institution
are these important principles more evident than in the Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of
its operations, including its contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry
service company that respects its workers, the law, and the community in which 1t
does business and, accordingly, meets the following minimum standards:

Pays its employees a living wage;

« Provides its employees with basic benefits including employer-paid family health
insurance;

s Complies with federal health and safety laws and regulations and acts
responsibly with respect to the special health hazards to employees posed by
hospital laundry work;

. Comphes with federal labor laws and respects and recognizes employees' rights
to organize and to collective action,

o Does not discriminate against its employees on the basis of national origin, age,
gender, religion, pregnancy, or sexual preference;

e Respects thc communitics in which it does business and complies with local,

state and federal laws which protect the environment and other aspects of
communuty health.

A1 nvestigation is currently under way by the Cambridge City Counct] to determine
if the laundry currently used by Cambridge Hospital, Royal Institutional Services,
practices humane and fair treatment of its employees. We believe that the
standards listed above constitute humane and fair treatment. Thus, we hereby
request that if the investigation finds Royal Institutional Services in violation of

these standards, the hospital cease doing business with Royal until and unless Royal
abides by these standards.

SIGNED,
Xw, cwv
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the
economic and social health and well-being of all individuals. In no city institution
are these important principles more evident than in the Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of
its operatjons, including its contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a Jaundry
service company that respects its workers, the law, and the community in which it
does business and, accordingly, meets the following minimum standards:

¢ Pays its employees a living wage;

e Provides its employees with basic benefits including employer-paid family health
insurance;

» Complies with federal health and safety laws and regulations and acts
responsibly with respect to the special health hazards to employees posed by
hospital laundry work;

o Complies with federal labor laws and respects and recogmzcc emplovees rights
to organize and to collective action,

o Does not discriminate against its employees on the basis of national origin, age,
gender, religion, pregnancy, or sexual preference;

e Respects thc communitics in which it does business and complies with local,

state and federal laws which protect the environment and other aspects of
community health.

A ‘nvestigation is currently under way by the Cambridge City Council to determine
if the laundry currently used by Cambridge Hospital, Royal Institutional Services,
practices humane and fair treatment of its employees. We believe that the
standards listed above constitute humane and fair treatment. Thus, we hereby
request that if the investigation finds Royal Institutional Services in violation of
these standards, the hospital cease doing business with Royal until and unless Roya!
abides by these standards.

SIGNED,
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the
economic and social health and well-being of all individuals. In no city institution
are these important principles more evident than in the Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of
its operations, including its contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry
service company that respects its workers, the law, and the community in which it
does business and, accordingly, meets the following minimum standards:

o Pays its employees a living wage;

« Provides its employees with basic benefits including emplover-paid family health
insurance;

o Complies with federal health and safety laws and regulations and acts
responsibly with respect to the special health hazards to employees posed by
hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights
to organize and to collective action;

e Does not discriminate against its employees on the basis of national origin, age,
gender, religion, pregnancy, or sexual preference;

e Respects thc communitics in which it does business and complies with local,

‘state and federal laws which protect the environment and other aspects of
community health.

A1 ‘nvestigation is currently under way by the Cambridge City Council to determine
if the laundry currently used by Cambridge Hospital, Royal Institutional Services,
practices humane and fair treatment of its employees. We believe that the
standards listed above constitute humane and fair treatment. Thus, we hereby
request that if the investigation finds Royal Institutional Services in violation of

these standards, the hospital cease doing business with Royal until and unless Royal
abides by these standards.

SIGNED, &J o



A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

C:axnbridge as a community has a rich history of striving to respect and protect the
economic and social health and well-being of all individuals. In no city institution
are these important principles more evident than in the Cambridge Bospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of
its operations, including its contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a Jaundry
service company that respects its workers, the law, and the community in which it
does business and, accordingly, meets the following minimum standards:

e Pays its employees a living wage;

» Prowides its employees with basic benefits including employer-paid family health
insurance:

o Complies with federal health and safety laws and regulations and acts
responsibly with respect to the special health hazards to employees posed by
hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights
to organize and to collective action;

e Does not discriminate against its employees on the basis of national origin, age,
gender, religion, pregnancy, or sexual preference;

o Respects thc communitics in which it does business and complies with local,

state and federal laws which protect the environment and other aspects of
community health.

A1 ‘nvestigation is currently under way by the Cambridge City Council to determine
if the laundry currently used by Cambridge Hospital, Royal Institutional Services,
practices humane and fair treatment of its employees. We believe that the
standards listed above constitute humane and fair treatment. Thus, we hereby
request that if the investigation finds Royal Institutional Services in violation of

these standards, the hospital cease doing business with Royal until and unless Royal
abides by these standards.

SIGNED, .,
Swidontr & Suts, | AL,
Wfwie COS



- AMESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the
economic and social health and well-being of all individuals. In no city institution
are these important principles more evident than in the Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of
its operations, including its contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a Jaundry
service company that respects its workers, the law, and the community in which it
- does business and, accordingly, meets the following minimum standards:

o Pays its employees a living wage; |

« Provides its employees with basic benefits including employer-paid family health
insurance;

o Complies with federal health and safety laws and regulations and acts
responsibly with respect to the special health hazards to employees posed by
hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights
to organize and to collective action,

¢ Does not discriminate against its employees on the basis of national origin, age,
gender, religion, pregnancy, or sexual preference;

e Respects the communitics in which it does business and complies with local,

state and federal laws which protect the environment and other aspects of
community health.

A1 ‘nvestigation is currently under way by the Cambridge City Council to determine
if the laundry currently used by Cambridge Hospital, Royal Institutional Services,
practices humane and fair treatment of its employees. We believe that the
standards listed above constitute humane and fair treatment. Thus, we hereby
request that if the investigation finds Royal Institutional Services in violation of

these standards, the hospital cease doing business with Royal until and unless Royal
abides by these standards.

SIGNED, . -
lellc //f)zzz/w%._



A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the
economic and social health and well-being of all individuals. In no city institution
are these important principles more evident than in the Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of
its operations, including its contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a Jaundry
service company that respects its workers, the law, and the community in which it
does business and, accordingly, meets the following minimum standards:

e Pays its employees a living wage; ‘

« Provides its employees with basic benefits including emplover-paid family health
insurance;

o Complies with federal health and safety laws and regulations and acts
responsibly with respect to the special health hazards to employees posed by
hospital laundry work;

. Comphes with federal labor laws and respects and recogmzes employees' rights
to organize and to collective action;

e Does not discriminate against its employees on the basis of national origin, age,
gender, religion, pregnancy, or sexual preference;

o Respects the communitics in which it does business and complies with local,

state and federal laws which protect the environment and other aspects of
community health.

A1 investigation is currently under way by the Cambridge City Council to determine
if the laundry currently used by Cambridge Hospital, Royal Institutional Services,
practices humane and fair treatment of its employees. We believe that the
standards lhisted above constitute humane and fair treatment. Thus, we hereby
request that if the investigation finds Royal Institutional Services in violation of

these standards, the hospital cease doing business with Royal until and unless Royal
abides by these standards.

SIGNED, -
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the
economic and social health and well-being of all individuals. In no city institution
are these important principles more evident than in the Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of
its operations, including its contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry
service company that respects its workers, the law, and the community in which it
does business and, accordingly, meets the following minimum standards:

e Pays its employees a living wage;

o Provides its employees with basic benefits including employer-paid family health
Insurance;

o Complies with federal health and safety laws and regulations and acts
responsibly with respect to the special health hazards to employees posed by
hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights
to organize and to collective action;

o Does not discriminate against its employees on the basis of national origin, age,
gender, religion, pregnancy, or sexual preference;

o Respects the communities in which it does business and complies with local,
state and federal laws which protect the environment and other aspects of
community health.

An investigation is currently under way by the Cambridge City Council to determine
if the laundry currently used by Cambridge Hospital, Royal Institutional Services,
practices humane and fair treatment of its employees. We believe that the
standards listed above constitute humane and fair treatment. Thus, we hereby
request that if the investigation finds Royal Institutional Services in violation of
these standards, the hospital cease doing business with Royal until and unless Royal
abides by these standards.

SIGNED,
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the
economic and social health and well-being of all individuals. In no city institution
are these important principles more evident than in the Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of
its operations, including its contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry
service company that respects its workers, the law, and the community in which it
does business and, accordingly, meets the following minimum standards:

o Pays its employees a living wage; .

o Provides its employees with basic benefits including employer-paid family health
Insurance;

o Complies with federal health and safety laws and regulations and acts
responsibly with respect to the special health hazards to employees posed by
hospital laundry work; |

o Complies with federal labor laws and respects and recognizes employees' rights
to organize and to collective action;

o Does not discriminate against its employees on the basis of national origin, age,
gender, religion, pregnancy, or sexual preference;

o Respects the communities in which it does business and complies with local,

state and federal laws which protect the environment and other aspects of
community health. :

An investigation is currently under way by the Cambridge City Council to determine
if the laundry currently used by Cambridge Hospital, Royal Institutional Services,
practices humane and fair treatment of its employees. We believe that the
standards listed above constitute humane and fair treatment. Thus, we hereby
request that if the investigation finds Royal Institutional Services in violation of

these standards, the hospital cease doing business with Royal until and unless Royal
abides by these standards.

SIGNED, /) '/D |
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the
economic and social health and well-being of all individuals. In no city institution
are these important principles more evident than in the Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of
its operations, including its contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry
service company that respects its workers, the law, and the community in which it
does business and, accordingly, meets the following minimum standards:

e Pays its employees a living wage; _

o Provides its employees with basic benefits including employer-paid family health
insurance;

o Complies with federal health and safety laws and regulations and acts
responsibly with respect to the special health hazards to employees posed by
hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights
to organize and to collective action; |

o Does not discriminate against its employees on the basis of national origin, age,
gender, religion, pregnancy, or sexual preference;

o Respects the communities in which it does business and complies with local,

state and federal laws which protect the environment and other aspects of
community health. :

An mvestigation is currently under way by the Cambridge City Council to determine
if the laundry currently used by Cambridge Hospital, Royal Institutional Services,
practices humane and fair treatment of its employees. We believe that the
standards listed above constitute humane and fair treatment. Thus, we hereby
request that if the investigation finds Royal Institutional Services in violation of

these standards, the hospital cease doing business with Royal until and unless Royal
abides by these standards. ~
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the
economic and social health and well-being of all individuals. In no city institution
are these important principles more evident than in the Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of
its operations, including its contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry
service company that respects its workers, the law, and the community in which it
does business and, accordingly, meets the following minimum standards:

o Pays its employees a living wage;

o Provides its employees with basic benefits including employer-paid family health
Insurance;

o Complies with federal health and safety laws and regulations and acts
responsibly with respect to the special health hazards to employees posed by
hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights
to organize and to collective action;

o Does not discriminate against its employees on the basis of national origin, age,
gender, religion, pregnancy, or sexual preference;

o Respects the communities in which it does business and complies with local,

state and federal laws which protect the environment and other aspects of
community health. :

An investigation is currently under way by the Cambridge City Council to determine
if the laundry currently used by Cambridge Hospital, Royal Institutional Services,
practices humane and fair treatment of its employees. We believe that the
standards listed above constitute humane and fair treatment. Thus, we hereby
request that if the investigation finds Royal Institutional Services in violation of

these standards, the hospital cease doing business with Royal until and unless Royal
abides by these standards.
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the
economic and social health and well-being of all individuals. In no city institution
are these important principles more evident than in the Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of
its operations, including its contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry
service company that respects its workers, the law, and the community in which it
does business and, accordingly, meets the following minimum standards:

e Pays its employees a living wage; ‘

o Provides its employees with basic benefits including employer-paid family health
insurance;

o Complies with federal health and safety laws and regulations and acts
responsibly with respect to the special health hazards to employees posed by
hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights
to organize and to collective action; |

o Does not discriminate against its employees on the basis of national origin, age,
gender, religion, pregnancy, or sexual preference;

o Respects the communities in which it does business and complies with local,
state and federal laws which protect the environment and other aspects of
community health. :

An investigation is currently under way by the Cambridge City Council to determine
if the laundry currently used by Cambridge Hospital, Royal Institutional Services,
practices humane and fair treatment of its employees. We believe that the
standards listed above constitute humane and fair treatment. Thus, we hereby
request that if the investigation finds Royal Institutional Services in violation of

these standards, the hospital cease doing business with Royal until and unless Royal
abides by these standards.

SIGNED,

ler, Netional Lawyers Guild
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital. '

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laun

its workers, the law, and the community in which it does business and, accordin
standards: ‘

dry service company that respects
gly, meets the following minimum

o Paysits employees a living wage;
o  Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

*  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,
Name Organization/Address
-(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects
its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

Pays its employees a living wage;

e Provides its employees with basic benefits including employer-paid famxly health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the
economic and social health and well-being of all individuals. In no city institution
are these important principles more evident than in the Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of
its operations, including its contracts for outside services such as laundry services.

We further beheve that the Cambridge Hospital should contract only with a laundry
service company that respects its workers, the law, and the community in which it
does business and, accordingly, meets the following minimum standards:

o Pays its employees a living wage; ‘

o Provides its employees with basic benefits including employer-paid family health
Insurance;

o Complies with federal health and safety laws and regulations and acts
responsibly with respect to the special health hazards to employees posed by
hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights
to organize and to coilective action; |

o Does not discriminate against its employees on the basis of national origin, age,
gender, religion, pregnancy, or sexual preference;

o Respects the communities in which it does business and complies with local,
state and federal laws which protect the environment and other aspects of
community health.

An investigation is currently under way by the Cambridge City Council to determine
if the laundry currently used by Cambridge Hospital, Royal Institutional Services,
practices humane and fair treatment of its employees. We believe that the
standards listed above constitute humane and fair treatment. Thus, we hereby
request that if the investigation finds Royal Institutional Services in violation of

these standards, the hospital cease doing business with Royal until and unless Royal
abides by these standards.
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects
its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

» Paysits employees a living wage;

¢ Provides its employees with basic benefits including employer-paid family health insurance;

+  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

»  Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
belicve that the standards listed above constitute humane and fa'r treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

 Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects
its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

o Prowvides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action; :

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Roval until and unless Royal abides by these standards.

SIGNED,

Name - Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects
its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

o  Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to emplovees posed by hospital laundry work;

+  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action; :

o  Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

¢ Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if tie

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for 1dentification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects
its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards: '

o  Pays its employees a living wage;

e Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

»  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action; :

o  Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference; '

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects
its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

o Provides its employees with basic benefits including employer-paid family health insurance;

e Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

¢ Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridgs Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only)
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Name Organization/Address

(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

» Pays its employees a living wage; -
 Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o  Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. : :

An investigation is currently under way by the Cambridge City Council to determine if the 'laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
‘well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects
its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards: N

o  Pays its employees a living wage;

*»  Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

»  Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

e Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humané and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards: B

» Pays its employees a living wage;

o Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,

_ or sexual preference;

o  Respects the communities in which it does business and complies with local, state and federal laws which

protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards. :

SIGNED,

Name Organization/Address
(for identification purposes only)

Kamllownon  Yfundsals Stubat/ testey Cofpe
ﬂl}n‘ /. 4%4/ Loty 6[/99 Mwa/e Mo
LZ\\‘}/M Q .W XM/M WﬂOL : (MJM(Q/AAZA‘Q

J J
\W’_\Z— Cé Y)C.L/(_or /ow C prm s Q W‘fah (&0 n
e 7




A MESSAGE TO CAMBRIDGE HOSPITAL CEOQ JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to sespect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospirtal. ‘

We believe the Cambridge Hospital should ensure thess values are reflscted in all of its operations, includging its
contracts for cutside seivices such as laundry services.

We further believe that the Cambridge Hospital shouid contract only with a laundry service company (hat espects
its workers, the law, and the community in which it docs business and, accordingly, meets the following mirimum
standards:

o Pays its employees a living wage;

»  Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action; '

e Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

 Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its empioyees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards. )

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving.to respect and protect the economic and social health and
- well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards: '

o  Pays its employees a living wage;

» Provides its employees with basic benefits including employer-paid family health insurance:

«  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

e Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

»  Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

»  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects
its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards: ' '

o Pays its employees a living wage;

»  Provides its employees with basic benefits including employer-paid family health insurance;

+  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

»  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
- (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects
its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

e Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

»  Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

*  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
- (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services. ’

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly,
standards:

meets the following minimum

o Pays its employees a living wage;

o  Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national ori
or sexual preference;

*  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,
Name Organization/Address
.(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of i
contracts for outside services such as laundry services.

ts operations, including its
We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

» Pays its employees a living wage;
Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o  Does not discriminate against its employees on the basis of national ori
or sexual preference;

*  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only)
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152 % $SAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

-mbridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services. '
We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards: *

o Pays its employees a living wage;

o Provides its employees with basic benefits including employer-paid family health insurance;

¢ Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o  Does not discriminate against its employees on the basis of national ori
or sexual preference;

»  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the iaundxy currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,
Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract onl

y with a laundry service company that respects
its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

e  Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts res
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national ori
or sexual preference;

*  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

[
ponsibly with respect to the special

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the 'laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,
Name Organization/Address
= Ll \ .(for identification pmposef on{y) N
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich histo
well-being of all individuals. In no city ins
Cambridge Hospital.

ry of striving to respect and protect the economic and social health and
titution are these important principles more evident than in the

We believe the Cafnbridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

» Pays its employees a living wage;

o Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action,

Does not discriminate against its employees on the basis of national ori
or sexual preference;

» Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. -

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Organization/Address
(for identification purposes only)

! !/7/1 j N - /) - ) g /} ] ’ alst
< JIAG ﬁiwmsﬁcm S1. Ml i
2o AR e dded mA G20 G
S Sre Ref, Peo o 4 crrez
! [

T . — . » 7z o — —
L - /«/‘"‘/ Al Belo S SosTens 2205

oA A .
o far U geon & o™ Coneledie i o134

/Z/Q},L@ﬁ,l\ ENN 20 T dlen Se. C an'\%r’sdﬁ’\xt c239

r~
L

——



A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;
» Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for 1dentification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;
 Provides its employees with basic benefits including employer-paid family health insurance; «

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o  Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordmgly, meets the following minimum
standards:

o Pays its employees a living wage;
o Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;
o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
‘action;
o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
' or sexual preference;

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
.(for 1dentification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;
o  Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action,;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for 1dentification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;
o Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used

by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We

believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
_(for 1dentification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respeét and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

. its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;
¢ Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

e Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects
its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

o Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

¢ Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

e  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for 1dentification purposes only)

Aﬂm_@zéﬂdﬂ | 7 H\mh 3 Shroe, Mo osaez.

|59 fdu | $+ Gafertown ; Ma. 021 73

UM&%}@J@&L 7 Yorvrn 5. e asnting

S 4w

M 315 Bmaa?wax{; Cw)ovicfbbe, 02139

v



A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;
o  Provides its employees with basic benefits including employer-paid family health insurance;

o+  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

»  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o  Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the 'laundry currently used

by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We

believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
. (for identification purposes only)

!A/MLM (P M—Q 38 Lomalet % Dacchos ,l(/// MA g2 24
/W 2"\/0--\%»'%k o Rocas e gOM“"“*K/: M A (SLI‘\'“\
%ﬁ%ﬂ@ 3%, 'Zdwé%/zm M w[»%% 213G
Ol flocarr” 1 EnSEEH#L Geduidieiho2i3
7 | 0
“\DQ\& . 5% \‘\QH\\)W\ S\/’kh\\m% 0~ \}(\}\01\\() |
K fpolhafpilee -~ =7




A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of strivin
well-being of all individuals. In no city institution are
Cambridge Hospital,

g to respect and protect the economic and social health and
these important principles more evident than in the

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laun

its workers, the law, and the community in which it does business and, accordin
standards:;

dry service company that respects
gly, meets the following minimum

o Pays its employees a living wage;
o Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

» Does not discriminate against its em
or sexual preference;

*  Respects the communities in which it does business and complies with local, state and fed
protect the environment and other aspects of community health.

ployees on the basis of national origin, age, gender, religion, pregnancy,

eral laws which

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business \

with Royal until and unless Royal abides by these standards, S
SIGNED,
Name Organization/Address
. (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

o  Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o  Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the iaundry currently used

by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We

believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address

_ (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich histo
well-being of all individuals. In no city ins
Cambridge Hospital.

ry of striving to respect and protect the economic and social health and
titution are these important principles more evident than in the

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services. ’
We further believe that the Cambridge Hospital should contract

its workers, the law, and the community in which it does busine:
standards:

only with a laundry service company that respects
ss and, accordingly, meets the following minimum

o Pays its employees a living wage;
Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of nation
or sexual preference;

*  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

al origin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the 'laundxy currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatmient of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,
Name Organization/Address
. (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEOQ JOHN O'BRIEN:

Cambridge as a community has a rich histo
well-being of all individuals. In no ci
Cambridge Hospital.

ry of striving to respect and protect the economic and social health and
ty institution are these important principles more evident than in the

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services. o

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects
its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

» Pays its employees a living wage;
o Provides its employees with basic benefits including employer-paid family health insurance;
Complies with federal health and safety laws and regulations and acts responsibly with respect to the special

health hazards to employees posed by hospital laundry work

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action; b

k4

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

*  Respects the communities in which it does business and complie

s with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the 'Iaundry currently used

by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name | Organization/Address
.(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich histo
well-being of all individuals. In no ci
Cambridge Hospital.

ry of striving to respect and protect the economic and social health and
ty institution are these important principles more evident than in the

We believe the Cambridge Hospital should ensure these value:

s are reflected in all of its operations, including its
contracts for outside services such as laundry services. '

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects
its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

o  Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work; '

o  Complies with federal labor laws and respects and reco
action;

Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

*  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

gnizes employees' rights to organize and to collective

An investigation is currently under way by the Cambridge Ci
by Cambridge Hospital, Royal Institutional Services, practice
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

ty Council to determine if the iaund:y currently used
s humane and fair treatment of itsemployees. We

SIGNED,

Name | Organization/Address
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich histo
well-being of all individuals. In no city ins
Cambridge Hospital.

ry of striving to respect and protect the economic and social health and
titution are these important principles more evident than in the

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services. '

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects
its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

» Pays its employees a living wage;

» Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
.health hazards to employess posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action,;

o  Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;
*  Respects the communities in which it does business and complies wi

th local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the iaundxy currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatmient of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,
Name Organization/Address
.(for identification purposes only)
\MQ QSWW O Kﬁmu’l""/\ oy -(/,;M )
ﬁ:éﬂsm’ G\ [ wndn L4 ﬁfzaSS/% S Cawd, {%L
l"?[mm-d’l(k St b Cindn 435 G L oy
;U:u G et \j?ﬂ 'LJI 0 ChdA N _jtﬁ )i 7 A

v .
T lehnle S toulsl

2 Cla ;'f h\f, Gt CQ{,M{(&(/AC{.F’/Q_ 0&'55\/
' J

1 4PN TR . . T— 7 { \ /' 7.
/l;i‘g//) ulﬁ"/ﬁ”k 2 Lepegd ez Ny JURSS




A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich histo
well-being of all individuals. In no city ins

Cambridge Hospital.

We believe the Cambridge Hospital should ensure these value
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should con
its workers, the law, and the community in which it does b

standards:

* Pays its employees a living wage;

o  Provides its employees with basic benefits includin
o  Complies with federal health and safety laws and regulation

health hazards to employees posed by hospital laundry work
»  Complies with federal labor laws and respects and reco

action;

o  Does not discriminate against its emplo

or sexual preference;

*  Respects the communities in which it does business and comp
protect the environment and other aspects of community health.

An investigation is currently under way
by Cambridge Hospital, Royal Institu
believe that the standards listed abov

ry of striving to respect and protect the economic and social health and
titution are these important principles more evident than in the

s are reflected in all of its operations, including its

tract only with a laundry service company that respects
usiness and, accordingly, meets the following minimum

g employer-paid family health insurance;

s and acts responsibly with respect to the special
gnizes employees' rights to organize and to collective
yees on the basis of national origin, age, gender, religion, pregnancy,

lies with local, state and federal laws which

by the Cambridge City Council to determine if the 'laundry currently used
tional Services, practices humane and fair treatment of its employees. We

€ constitute humane and fair treatment, Thus
investigation finds Royal Institutional Services in violati

, we hereby request that if the
on of these standards, the hospital cease doing business

with Royal until and unless Royal abides by these standards,
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich histo
well-being of all individuals. In no ci
Cambridge Hospital.

ry of striving to respect and protect the economic and social health and
ty institution are these important principles more evident than in the

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services. '
We further believe that the Cambridge Hospital should contract only with a laun

its workers, the law, and the community in which it does business and, accordin
standards:

dry service company that respects
gly, meets the following minimum

o Paysits employees a living wage;

Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o * Complies with federal labor laws and respects and reco
action,;

"« Does not discriminate against its emplo

or sexual preference;

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

gnizes employees' rights to organize and to collective

yees on the basis of national origin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the ‘laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We

believe that the standards li , we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL‘CEO JOHN O'BRIEN:

Cambridge as a communitjw has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects
its workers, the law; and the commumty in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

o Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

e Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

¢ Does not discriminate against its employees on the basis of national origin, age, gender, rehglon, pregnancy,
or sexual preference;

o  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of‘commum'ty health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
belicve that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name | Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;
Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
belicve that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important pnncnples more ewdent than in the
Cambridge Hospital. Tl
We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects
its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

o Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees‘ rights to organize and to collective
action,

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used

by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We

belicve that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

oy

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects
its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;
Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action; .

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
belicve that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name | Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital. :

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects
its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

e Pays its employees a living wage;

e Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action; .

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
belicve that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important pnnc1ples more evident than in the
Cambridge Hospital. .
We believe the Cambridge Hospital should ensure these values are reﬂected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects
its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

o Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees’ rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
belicve that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,
Name | | Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital. ' '

We believe the Cambridge Hospital should ensure these values are reflected in all of its :opcrations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects
its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

o Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action; .

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
belicve that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name | Organization/Address
-~ . (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects
its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

o Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes cmployecs' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
belicve that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

P

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, iﬁcludjng its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects
its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

o Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
belicve that the standards listed abové constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles moge evident than in the
Cambridge Hospital. S .

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects
its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;,
Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work; '

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action; ‘

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
belicve that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a coﬁmuMW has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;
e Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

e Does not discriminate against its employees on the basis of national origin, age, gender religion, pregnancy,
or sexual preference;

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address

9/ - (for 1dentification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEQ JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

o  Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

»  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,
Name Organization/Address
. (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

o  Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action,;

o  Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,
Name Organization/Address
. (for 1dentification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

Pays its employees a living wage;
o  Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

 Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address

(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;
o Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health: hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
. (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;
o  Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work; ‘

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

»  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. '

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
. (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

Pays its employees a living wage;

o Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

»  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address

. (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

- .its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;
o  Provides its-employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action; .

o  Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

»  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

\

Name Organization/Address
. (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;
e  Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o  Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the 1aundry currently used

by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We

believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name ~ Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

Pays its employees a living wage;
o Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action; '

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment, Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
.(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services. -

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage; :
o  Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

»  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

e Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the 'laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
. (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect’ and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;
o  Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o  Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the iaundxy currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address

. (for 1dentification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

o Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
. (for identification purposes only) )
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;

o  Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

»  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o  Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
. (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o  Pays its employees a living wage;

o Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the iaundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
. (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN :

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards: ‘

o Pays its employees a living wage;
e Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

» Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the laundxy currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;
Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

» Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address

- . (for identification purposes only)

| |

v

\\él”\ T/U &Q/MZ\ /H wvad Unwesdy
/@m %MV@ ,@WQMW w/vc& ﬂ ﬁ(am&u&%ﬂ% 020)

4 0 /VVV'UV




© {0V-29-95 WED 17:19 LOCAL 509 SEIU CAMBRIDG FAX NO, 6175475040 P. 02

LL7&P7 L¥99 19194 bl rbbbyLY LOCAL BEL: ACTWU PAGE B2

A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge a5 a comuanity has a rich history of strivisg to respect and Protest the economic and social health and
well-bcing of all individuals. In na ¢ty institution are thesc importam Prirciples more evident than in the
Cambridge Hospital,

We believe the Cambridge Hospital should ensure these valyss are reflecicd in all of jts operations, including its
contrects for oulside services suoh as laundry services.

We further believe that the Cambrid; » Hospita! should comtract only with a Iaundry service compaqy that respects
its workers, the law, and the sommu dty in which it doas business and, accordingly, meets the following minimum
standards: ,

»  Pays its employees 3 living wage; ’

o Provides its eiaployces with bask; benefits btcluding etnployer-paid fapaily health ihsurance;
Complies with federal health an¢! Safety laws and repulations and aets Tesponsibly with respect to the special
health hazards to employees posed by bospital laundry work;

v Complfes with federal Jabor laws and Tespects and 2e00gnizas emplayees’ rights to orgarize and to collegtive
actlon;

o Does nat discriminate against Its emplayees on the bass of national origly, age, gender, religion, pregnancy,
or yexual preference;

*  Raspects the communities in whizh it does business and complies swith local, state and fadaral laws which
protect the environment and other aspects of community healh, ‘

An Invegtigation is currently under wiy by the Cambtidge City Council 1o determine if the launary currently used
by Cambridge Hospital, Royal Institwtional Services, practices himane and fair treatment of its cployees, We
believe that the standards listed ahove constitute humaps and fuir treatment, Thus, we bereby request that if the
lavestigation finds Royal Instilutiona) Sepvices in violation of these standards, the haspital cease doing business
with Roya! until and unjess Royal abitles by these standards.
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Name /) Ot:ganizvation_/Addmss
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Organization/Address
(for ldentification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as .a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

» Pays its employees a living wage;
o  Provides its employees with basic benefits including employer-paid family health insurance;
o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special

health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

»  Does not discriminate against its employees on the basis of national ori
or sexual preference; '

o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the 'laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards. '

SIGNED,

Name Organization/Address
. (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly,
standards:

meets the following minimum
- o Pays its employees a living wage;
o Provides its employees with basic benefits including employer-paid family health insurance;
»  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work; ‘
o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action; :
o  Does not discriminate against its employees on the basis of national ori
or sexual preference;
o Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment, Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,
Name Organization/Address
| . (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and
well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that Tespects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards: ‘

- o Pays its employees a living wage;

o  Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

»  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action; ' :

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference; :

Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

An investigation is currently under way by the Cambridge City Council to determine if the 'laundry currently used
by Cambridge Hospital, Royai Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name ’Organization/Address

.(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich histo
well-being of all individuals. In no city ins
Cambridge Hospital.

ry of striving to respect and protect the economic and social health and
titution are these important principles more evident than in the

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;
o Provides its employees with basic benefits including employer-paid family health insurance;
o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special

health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action; :

Does not discriminate against its employees on the basis of national ori
or sexual preference; '

*  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the 'laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We

believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,
Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

o Pays its employees a living wage;
o  Provides its employees with basic benefits including employer-paid family health insurance;
- o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
+ health hazards to employees posed by hospital laundry work;
o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;
Does not discriminate against its employees on the basis of national ori
or sexual preference; '
»  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the llaundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
- (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract onl

its workers, the law, and the community in which it does business
standards:

y with a laundry service company that respects
and, accordingly, meets the following minimum

» Pays its employees a living wage;
o  Provides its employees with basic benefits including employer-paid family health insurance;

o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work; '

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its emplo
or sexual preference; :

 Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

yees on the basis of national origin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name - ~Orgamzation/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract onl

its workers, the law, and the community in which it does business
standards:

y with a laundry service company that respects
and, accordingly, meets the following minimum

o  Pays its employees a living wage;

»  Provides its employees with basic benefits including employer-paid family health insurance;

»  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

+  Does not discriminate against its employees on the basis of national ori
or sexual preference; ‘

e Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,
Name Organization/Address
| (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich histo
well-being of all individuals. In no city ins
Cambridge Hospital.

ry of striving to respect and protect the economic and social health and
titution are these important principles more evident than in the

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract onl

its workers, the law, and the community in which it does business
standards;

y with a laundry service company that respects
and, accordingly, meets the following minimum

o Pays its employees a living wage;
o  Provides its employees with basic benefits including employer-paid family health insurance;
- Complies with federal health and safety laws and regulations and acts responsibly with respect to the special

health hazards to employees posed by hospital laundry work;

e Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

»  Does not discriminate against its employees on the basis of national ori
or sexual preference; '

*  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. : :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than'in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its
contracts for outside services such as laundry services.

operations, including its
We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards: '

-« Pays its employees a living wage;
Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action; :

»  Does not discriminate against its employees on the basis of national ori
or sexual preference;

* Respects the communities in which it does business and complies with'local, state and federal laws which
protect the environment and other aspects of community health. '

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the 'laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Organization/Address
_(for identification oses onl
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A MESSAGE TO »CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services. '
We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

- o Pays its employees a living wage;

o Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action; »

o  Does not discriminate against its employees on the basis of national ori
or sexual preference; - .

»  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health.

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

'Cambn'dge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.

We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
standards:

- o Pays its employees a living wage;
o Provides its employees with basic benefits including employer-paid family health insurance;

o  Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o  Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action; :

o Does not discriminate against its employees on the basis of national origin, age, gender, religion, pregnancy,
or sexual preference;

Respects the communities in which it does business and complies with local, state and fed

eral laws which
protect the environment and other aspects of community health. :

An investigation is currently under way by the Cambridge City Council to determine if the 'Iaundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
. (for identification purposes only)
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A MESSAGE TO CAMBRIDGE HOSPITAL CEOQ JOHN O'BRIEN:

Cambridge as a community has a rich history of striving to respect and protect the economic and social health and

well-being of all individuals. In no city institution are these important principles more evident than in the
Cambridge Hospital.

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital sﬁould contract onl

its workers, the law, and the community in which it does business
standards:

y with a laundry service company that Tespects
and, accordingly, meets the following minimum

o Pays its employees a living wage;
o  Provides its employees with basic benefits including employer-paid family health insurance;

- o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special
health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o Does not discriminate against its employees on the basis of national ori
or sexual preference; '

*  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. ’ :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the 'laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the

investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
(for identification purposes only) _
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A MESSAGE TO CAMBRIDGE HOSPITAL CEO JOHN O'BRIEN:

Cambridge as a community has a rich histo
well-being of all individuals. In no city ins
Cambridge Hospital.

ry of striving to respect and protect the economic and social health and
titution are these important principles more evident than in the

We believe the Cambridge Hospital should ensure these values are reflected in all of its operations, including its
contracts for outside services such as laundry services.
We further believe that the Cambridge Hospital should contract only with a laundry service company that respects

its workers, the law, and the community in which it does business and, accordingly, meets the following minimum
. standards:

» Pays its employees a living wage;
¢ Provides its employees with basic benefits including employer-paid family health insurance;
o Complies with federal health and safety laws and regulations and acts responsibly with respect to the special

health hazards to employees posed by hospital laundry work;

o Complies with federal labor laws and respects and recognizes employees' rights to organize and to collective
action;

o  Does not discriminate against its employees on the basis of national ori
or sexual preference; '

»  Respects the communities in which it does business and complies with local, state and federal laws which
protect the environment and other aspects of community health. :

gin, age, gender, religion, pregnancy,

An investigation is currently under way by the Cambridge City Council to determine if the laundry currently used
by Cambridge Hospital, Royal Institutional Services, practices humane and fair treatment of its employees. We
believe that the standards listed above constitute humane and fair treatment. Thus, we hereby request that if the
investigation finds Royal Institutional Services in violation of these standards, the hospital cease doing business
with Royal until and unless Royal abides by these standards.

SIGNED,

Name Organization/Address
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o ., (for identification purposes only)
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Royal Institutional Services goes against the community standards that have long
prevailed in Cambridge, which place a high value on the health and well-being of
everyone in the community. We want our city to continue to reflect these values
in its policies and practices. To do so, it must bring forth all of the available
information about Royal and will take steps to end its relationship with Royal as
soon as possible.
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Sincerely,
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January 25, 1995

John O'Brien, CEO, Cambridge Hospital
Robert Healy, City Manager

Councillor Born

Councillor Davis

Councillor Duehay

Councillor Galluccio

Councillor Sullivan

Councillor Toomey

— Councillor Triantafillou

Vice Mayor Russell
Mayor Reeves

Dear City Officials:

We are writing to forward to you the enclosed petitions which represent the
voices of hundreds if not thousands of individuals and organizations who live,
work, and operate in Cambridge. The message of the petitions is clear: the |
community of Cambridge values the social and economic well-being of everyone
in the community, and the City should not be contracting with companies that
disregard these principles.

Royal Institutional Services does not meet basic standards of human decency. It
does not provide a living wage for its employees nor benefits such as affordable
family health insurance. Its record is tainted by its history of violating health and
safety regulations and environmental regulations. It is under investigation by the
Massachusetts Commission Against Discrimination, and is being taken to court

by the National Labor Relations Board. | 3

Royal Institutional Services is also being investigated by the City. As these
petitions make clear, we want the City to do business only with companies that
obey the law and treat their employees with decency and respect. While Royal's
regulatory record is disturbing, we find just as problematic Royal's day-to-day
treatment of its workers and the fact that employees of Royal do not earn wages-
above the poverty line and are not provided basic benefits that would allow them
to care for their families. There is no more basic worker treatment issue than
whether people take enough home every week to survive. A diligent
investigation of Royal will reveal all of these facts.



Petitions from residents re
Royal Institutional Service
business practices.

In Cmfy Council Januafy 29,
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