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CCM:101

Uity of Camhbridge

O-3.

IN CITY COUNCIL
May 1,2000

COUNCILLOR DAVIS
COUNCILLOR BORN
COUNCILLOR BRAUDE
MAYOR GALLUCCIC
COUNCILLOR REEVES
COUNCILLOR TOOMEY

ORDERED: That the City Manager be and hereby is requested to make a recommendation that will
enable the general public to gain access to the Hansen Complaint System; said
recommendaticn to include a telephone number for the general public to use for calling
in their complaints.

In City Council May 1, 2000.
Adopted by the affirmative vote of nine members.
Attest:- D. Margaret Drury, City Clerk.

A true copy;

ATTEST:- @ }Y’W Mﬁ |

D. Margaret Drury
City Clerk

REFERRED TO GOVERNMENT OPERATIONS, RULES AND CLAIMS
COMMITTEE MEETING OF MAY 17TH.
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Uity of Cambridge

O-3.
IN CITY COUNCIL

May 1, 2000

COUNCILLOR DAVIS

ORDERED:  That the City Manager be and hereby is requested to make a recommendation that will
enable the general public to gain 2ccess to the Hansen Complaint System; said
recommendaticn to include a telephone number for the general public to use for calling
in their complaints.




Order #3 o/

_#++ Recommendation to enable the
7. 'public to gain access to the Hansen
* % . | Complaint System and a telephone
=~ ,number to call in their complaints.

Councillor Davis

i

;I City Council May 1, 2000

' ORDER ADOPTED






