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For example if you ask about bald~
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Would Yyou 11ke mformatmn given in
complete privicy — with nobody know-.

ing who you are — about baldness, back-

ches, drugs, abortions, cockroaches or_“"

enereal msease" .

Al you have to do is call ASS-‘?;OO at'.j
oston City Hospital and an obliging op~ -

rator vnh play a tzped health. message
or: you. :
It will help a lot il

played If you lack tha

The system, called Tel-Med, is oe-
signed to be a.tool for prevenhve médi-

t  cine, educating people about such matters - .
1 as feminine hygiene, measles,’

mumps,
-food poisoning, heart disease, cancer. and:

chronic cough, to name but a few sub-’

jects It' is not \an. emergency number to
. . obtain advice for meetmg cnsxs situa=

‘ness, the tapé will tell you that fwith men-
the,condltxon generally is. inherited and
that there is little onz can do about it.
‘The tape then explains that it is different-;
with “women. They now are Iosmg hair

“ecause of all Lhe abuse they ewe 1t wﬁh

ot —— e eea

. if you first obtain a-
cireular listing 189 available tape nies- .
;sages by name and nunber. Then all you :
“do is give the mumber and the tape is :

number the oper- K -
, ators will select the tape they think mosr i
i closely ahswers your guestion. -

i

?
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hot air dryers blowars, harsh shampoos, -

e

. {easing, ‘ught "urlers and tight brazds.‘ R

" The tape urges women to give ‘their

. hdir .a break and use ‘mild . shampoos, It
:suggests to both ‘men and women that’

{ dandruff-flakey, dried. oil, — should be -

x treated to protect hair. .
.. Atape on ebortlon explains what 1t is

{ how it is performed at various stsges of‘

. pregnancy. The message tells callers that

* since the Supreme Court decision of 1973

! tHe decision rests with a woman and her
: physician. It explains that on or. after 12

e

N b “»‘i

The tape explams that the. abortmn

_eosts about $150 in the first-trimester and -
-more than that in later stages. It suggests
that ‘the psychological  and emotional .-

alter cfiects on thx mother shoud be con-

- sidergd. Conferences with’ clergy and

physiciens are recciumended.’ For &ddi-

tional informution, ihe lape sug e.ns call-

the State TUepartiaent of Publie

ing

.m_alr.h or rlemu_o. Farenthood ang pro-‘

vides the numbeis.

The birth.control tape describes the -
. various forms of contraceéption and alse

suggest Sp&.CiﬂC infoimetion may be ch-
teined irom ihe state health depariment
or Planied Parenthcod, The venereal dis-
ease tape deceribes the varicus iypes of
illness, the’ way they are induced and the
consequences if not ireated.

- Three cperators - man . the ‘ system,

which includes two. nthchboards with.

facilities to play 20 tapes at a time, -

- The present set of tapes, which took "
" 18 months to prepare, will be translated =
- into Spsmish and will be svailable in

language in six months,

Answering ‘a protest from Chico

Munoz that Spanish-language . tepes are.

1+ or 13 wegks the procedurs should be per--
formed ina hosp1ta1 and that in 24 to 28
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not_ayailabls immediately, Whits s5id tha
taalg of translation was too big.

that-.
accordmg to
_Leon S. White, commxssxoner of mauth'
“and hospitals. :

_ "ecexve 200, 000 calls in 1975

et LT . ©o- . - Ve

El g:neeér %Eﬁ mﬁwoe

Weeks the health of the mother — phys1- f '
f-calor mental — must be mvolved Y

The three operators who w111 man ihe‘: i
TeliMed system all speak both Spanish

and English. Théy are Mertilina Tolland,” |

Flora Mendoza and Enid Rivera. They
Cowilll try to-help Boston’s 60,000 ‘Spanish-" -
"speaking people until the tapes are trans-.
lated and recorded.’ Hours of operation’
.are 10.am: to 8 p.m. Monday through
Friday and 10 ‘am. to 6 pJan. on Satur-'.
'day.:

e

The only emergency-ispe inlo
planned for the present iz sddiesses of

dryg clinics and half-way houses.
ayor Kevin White, speakmg at dedi-

.catioh of the new public service yester-

day, said that the Tel-Med system was
act a hig uung in itself, but might prove
to he o exire
the poeple of Bo ton.,

-Thz tapes all are approved by meolcal B
commitices, according to Dr. Grant Bod- ° . :
. key, pregident of the Suffolk Medical So- - -
-clety, who with Dr. Edward Keenans

uahon .

nely valuable resource for

-

b

chairtian.of health care education of. the_ s

Society, helped organize the program.

The potential value of the tapes.in re-~
ducing illness by education about sick-~"
ness before it becomes an cmergency was;
ottestéd by . the co-sponsorship- of the’
‘program by Blug' Shield, the Tri-State
‘R’-gxonal Medical Prcgram the medical

societies of Suffolk, Mvddlesex Central
and Norfolk.
1t s ‘expecled that the piCgram wxll

v — »_Wh.‘ <




Tity nf Camhbridge

3.

IN CITY COUNCIL
February 10, 1975

Councillor Ackermann
ORDERED:

That this Ciﬁy Council congratulate the Boston City Hospital on
the development of Tel - Med, a telephone number tﬁat will give
information on a variety of preventive health areas, and be it further
ORDERED:

That this City Council go on record endorsing this unique public
health service and request the officials of the New England Telephone
Company to print a list of tapes available under this program in the

next edition of the telephone book.
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Adopted by the affirmzl)ve vote
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IN CITY COUNCIL
February 10, 1975

Councillor Ackermann
ORDERED$

That this City Council congratulate the Boston City Hospital on
the development of Tel - Med, a telephone number that will give
information on a variety of preventive health areas, and be it further
ORDERED: |

That ﬁhis City Council go on record endorsing this umique public
health service and request the officials of the New England Telephene
Company to print a lisf, of tapes available under this program in the

next edition of the telephone booke.
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Adonted by the affimetive vois
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4 Order # 3 6

DA 2
Ce Ackermann re: congratulating the
Boston City Hospital on Tel-Med.

In City Council,
February 10, 1975
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