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kr, Leclie Ncleod, Acdministrator
Canmbricge Hosgital

1463 Cambridge Street

Cambricge, Iess. €213C.

I am writing to deglore the golicy of the Cambricdge hoegiitel as it
was enforcea during our v isit to tnﬂ Emergency Room on Sunday

1

Sevtember 26tn, betwesn 3.4% and £.30 p.m. Jur complaint is thet the
staff refused to allow us to remain together while my husboana
received sutures for & laceration rear his elbow.

It never occuret to us, s I parked the cer cnd my husbanc was
admittea, that I would not be gllowed to join aim while he received
me Q“Cal attentio It was to our complete astonisament, then, having

e N
found the room wihere he was waiting, when the gieff informed us that
I wouWL nave to leave tefore they could begin. Ve replied that my
rresence would offer comnanionship and moral support. They regeet
tnet I must leave., I exnlalred that it was our musual cdecision,
our rignht even, to stay together. They continued 1o insist. One
nurse steated tpat "yisitors" were not gerritteé, another asked if
I were his guardian anc someone else saic thet I night feint. ,
(Although I hed witnessed the accident, examined the wound anda shared
the Cecigion 70 g0 to the hospital !) A Iurtaer justification gut
fortn oy the steff was thet all the hosnital policies must De
eniorced =t a2ll times, otherwise hospital organization would be
greatly impaired, perticulerly at busy times . (However, during our
visit they were not busy; ny nusbead was eecﬂ to immediately enc
ned the treatment room t¢ himself).

The arrogant attituce of mecicel gersonnel who believe thet only

they can decide when clients may Talpt or "get in the wey", I

tn3v¢nt, was on the aecline. Thege tirec 310 excuses &re reminiscent
1

O0f those use¢ in the veast to keer husbandés out of Labor and

Delivery and i1t wes most enachronistic to hear them mouthed in

tnese times of increessed consumer awsrenéss snd hosvital sensitivity
T3 tho rishte of setiente. Sirce toc consuiner fays the will, i%

ig a9t sinzly o metter of being grateful for hely ninieterca.
Consumers ere entitled to perticipate in tae health care process
erc tney certeinly ao eveluate the level of service.

Interestinzsly, the staff concerred, Lr. zothe, . Fay, H.l., and

a mele paramedic who refused to give his name anc position, stated
thet waile they ctersonally were gquite indifferent, it was

"hostital policy” which they had no choice but to.e wforce. To the
extent, it became uncomforiably osbvious, thet they were grepared o



arsue incefinitely with us and even offered to wrar a keancage sround
the wound afier my husbend suggested leaving to 1look for & more
cooperative facility. It was made ouite cleer that the nesd for
meciczl attention wee low ir triority compered with matters of
nocélf"l colicy. By this tlmc, oy concern was mounting for the

1d procecc,

petient and T ;e7t thet for hig saite the treziment shou
eYmE., s

albelc it °on such ulsagreeuc7e t

An administration is perhacs gratified to learn thet the staff Gisplay
- such obelience and concern to enforece the colicy to the nth degree.
But to oy 1nLvr1atﬂoq T observea thet & couble staniard opersted.
While I weited by the nursing station, I watched a Cambrluge colice
officer smoike a cigaretiec while ne sroie on the teleghone. He stood
beside a visible "HO SHOKING" sign, butting the ash onto the floor.

This he dic in full view of = ScC“‘ﬂl‘cv guarc enc 4 merbers of the
nursing staff, Afterwerds, I questioned the staff why they seaw £it to
overlook that violetion of ho svital wol icy, wnich e2s an air pollutent
anc. fire hazard had an unguestio Qule dﬂleterlouc effect on tﬂose in
the area, perticularly paticntq arriving with ogcen wounds. Yet ta

nad insisted on my witholding -companionship from my husband for Wuat

did not azpear to be of any aireckt gain to the steff znd other patients.

v owe

a
The rept s: "You are very “1cky tocey" ! The male nurse went on
To sav that since my husbend wes a "grovm-up", I was being “very
hyzer about a small metter". I Cid not consider it at smalil 1ett T
that medicel treatment would Le wiuneld, unliess on their terms -
which I, as a "grow m=-un",considzred to be unreasonable. ertherxore,
now much more QGTlDUo a r tter it would have been if a2 chilc hed
“been involved., The psycholos gicel traums that chiléren experience in
times of shock, vain ﬂ*ﬁ Teer when they ere sevarated from fanily
members wes the motiveting force in the Formetion of the grouyp
"Children in Hos“vualq".vorking Tor change. Avparently the baitle
for the rights enc feelings of adults is not over either.

-

Cambricze Hospital receives city funds, and although I am a taxnayer
in Canbtridgce I ghell not seck its services agein. Furthermore, I
shall inform the Cambridge comrunity of the kind of qoqt17wtv they
can exvect in the Emerzency Qoomf s0 that they know in advance of
their ortions in a2 situstion where time ray be 00 cruciel to choose
to fravel to another institutlo“. Conies of this letter will be sent
o the City Council, Cambridge ATOH‘CLQ, Larverd iledical School and
the verious health care slens wiich marse use or your nossitel,

I hore that your re“lj is not couched in terms of "hospital policy":

is the very bone of nmy contention. It you eare not prepared £0
Wors 1or cnenge‘and to imnrove tle public relations of your staii-
taen perhass ¥y Ou. sh OUld'CO“S‘de‘ clacing a sign, '“&%ILV LELBZRS WILL
HOT BX ALLOWED TO ACCCLFANY PATIENTS" &% the entrance to the
Bmergency oom so thet concvrrca clwents can move on to a more
pProgressive hospital.
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