CITY OF CAMBRIDGE

CITY HALL, CAMBRIDGE, MASSACHUSETTS 02139 e (617) 498-9017

OFFICE OF
THE CITY CLERK

May 25, 1984 l

Mr. Stephen Krasner
279 Pearl Street
Cambridge, MA

Dear Mr. Krasner:

Please be advised that the City Counéil is in receipt of your recent
communication requesting a public hearing before the Council with regard
to the Inspectional Services Departmenti Pursuant fo your reqUest, the -
City Council has scheduled a public hearing to be ﬁéld on Monday, June 11,
1984 at 8:00 p.m. in the City Council Chamber, City Hall, Cémﬂ?idge.
Your presence or that of your approprfate designee(s) is hereby requested
at this time.

Your very kind cooperation in this matter will be greatly appreciated
by the City Council.

Very truly yourss

M»z/% w

Paul E. Healy, City Clerk.

PEH/mh ) e
cc: Robert W. Healy, City Manager
Joseph Cellucci, Inspectional Services Commissioner




CITY OF CAMBRIDGE
INTEROFFICE CORRESPONDENCE

To Joseph Cellucci, Commission Date May 25, 1984
Inspectional Services Depaytmg¢n

' Paul E. Healy, City Cler

From N7 Reference
Subject Public hearing schedyied&he City Council
A

for June 1llth, 1984 4t 8:00 p.m.

Enclosed you will find a copy. of a communication a$ received by the
City_Council at its meeting of Monday, May 21st, 1984 from-Stephen Krasner
of the Cambridge Tenants Organizing Committee of City Life;‘gequésting a
public hearing before the Céuncil relativefzb problem;%thaf he statés some
tenants are having with the Iﬁspecﬁional Services Departmént; |

Pursuant to this communication the City Council has scheduled a public
hearing for Monday, June 11Fh;ﬁl984 to be held at 8:00 ﬁ.m. in the City
Council Chamber. Your presénce orithat of your appropriate designee is

!
invited at this time. I am also enclosing, for informational purposes, a

copy of the letter sent to Mr. Krasnmer notifying him of the scheduling of this

hearing.
Your very kind attention in this matter will be greatly appreciated‘by

the City Council.

PEH/mh
Enclosures
cc: Robert W. Healy, City Manager
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TONNT idge Tenants Organizing Committee
RECENE@@E ge Ter
- k&lty Life
OFFICE OF CITY,GE

Elm Street
H Y ” 3 SQW"S@‘B' ,Massachusetts
nan
The Honorable Members CAMBRIDGE, MASS.

Cambridge City Council
Cambridge City Hall

795 Massachusetts Avenue
Cambridge, Massachusetts

Dear Councillors:

We request a hearing before the full City Council in order to inform
you of a range of problems that tenants in Cambridge have been having
with the Inspectional Services Department and to work to soldtions to
these problems.

Many tenants who call us for help in getting State Sanitary Code Violations
in their apartments repaired just do not get the help they deserve from
Inspectional Services. We wantedto know if these were isolated cases.

So we called tenants who had recently requested inspections from
Inspectional Services. We asked them how they were treated and whether
they were satisfied with the help they got.

What we found was that many tenants get good service from Inspectional
Services. However, we found that many others do not. i Some tenants had
a hard time getting any inspections at all. Some were given wrong
information or advice by inspectors. Some were unable to get the
inspector to cite obvious Code Violations. Even with Violations cited,
some got no enformement help to get the repairs done. Some found
Violations cited and then signed off as repaired when they repair had
not in fact been done. Some women tenants were harrassed with sexist
remarks or touched by inspectors. '

On the whole, alot of tenants were géven a hard time by the Inspectors
and/or the Department.

Because Inspectional Services is one of the tenant's first lines of defense
in maintaining safe and sound apartments, and because Inspecticnal

Services is one of the city's first lines of defense in presefving

quality housing for our residents, we would like to come before you and
have tenants tell you about the kinds of problems that we're having

and offer some suggestions asto how to improve the situation.

Sincerely,
- / /
StGile— [l
Mark Breneman - 160 Chestnut St. ’ a
Ron Hain = 26 Andrew St. Stephen Krasner = 279 Pearl St.
Skipper Hammond - 209 Eim St. : Brenda Shannon - 168 Lexington Ave.

Ann Haycox - 160.Chestnut St. Chris Weller - 160.uChestnut St,
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Cambridge City Council
-Cambridge City Hall

795 Massachusetts Avenue
Cambridge, Massachusetts

Dear Councillors:

We request a hearing before the full City Council in order to inform
you of a range of problems that tenants in Cambridge have been having
with the Lnspectional Services Department and to work to soldtions to
these problems.

Many tenants who call us for help in getting State Sanitary Code Violations
in their apartments repaired just do not get the help they deserve from
“Inspectional Services.. We wantedto know if these were isolated cases.
So we called tenants who had recently requested inspections from
Inspectional Services. We asked them how they were treated and whether
they were satisfied with the help they got.

What we found was that many tenants get good service from Inspectional
‘Services. However, we found that many others do not. Some tenants had
a hard time getting any inspectionz at all. Some were given wrong
information or advice by inspectors. Some were unable to get the
inspector to cite obvious Code Violations. Even with Violations cited,
some got no enformement help to get the repairs done. Some found
Violations cited and then signed off as repaired when they repair had
not in fact been done. Some women tenants were harrassed WIth sexist
remarks or touched by inspectors.

On the whole, alot of tenants were géven a hard time by the Inspectors
and/or the Department.- . .

Because InSpectmonal Services is one of the tenant's first lines of defense
in maintannlng safe and sound apartments, and because lnspectional

Services is one of the cnty s first lines of defense in presefving

quality housing for our residents, we would like to come before you and
_have tenants tell you about the kinds of problems that we're having

and offer some suggestions asto how to improve the situation.

Slncerely,

it K/w
Mark Breneman - 160 Chestnut St. ﬁ;;; N“t77

Ron Hain = 26 Andrew St. Stephen Krasner - 279 Pearl St.
Skipper Hammond - 209 Elm St. - Brenda Shannon - 168 Lexington Ave.
Ann Haycox = 160:Chestnut St. . Chris Weller = 160#Chestnut St.



' Comm. from Stephen Krasner, Cambrldge Tenants
,Organlzlng Committee of Clty Llfe, requestlng
a hearing before the Counc11‘§ e: various
problems tenants have been ha ing with the
Insepctional Services Dept.
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In Clty Couficil,

May 21, 1984
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