CCM-101

COUNCILLOR DAVID SULLIVAN

IN CITY CQUNC&
October 15, 1984

ORDERED: That the City Council understands that the Inspectional Services
Department will carry out the policies described in Order No. 12
of June 11, 1984, as amended, except for those issues on which the
opinion of the City Solicitor has been requested, namely liability
for faulty inspections and ability to require re-occupancy by
tenants forced to vacate, said order as amended, which reads as
follows: .

WHEREAS : The inspectors of the City's Inspectional Service Department (Depart-

ment) are responsible for enforcement of the State Sanitary Code and
Building Code; and

WHEREAS : Tenants in Cambridge have sometimes encountered serious problems
when trying to get the inspectors of the Inspectional Services Depart-
ment to enforce these laws; and

WHEREAS : It is essential that further erosion of the quality of rental housing
stock be halted; and

WHEREAS : Improper enforcement of the State Codes is a basic cause of this
' erosion; therefore be it

ORDERED : That the City Manager inform the Inspectional Services Commissioner that
it is the sense of the City Council that the Department adhere to the
following policies:

1. Members of the Inspectional Services Department or agents or
employees of the City should not notify landlords (or their
employees, agents, or relatives) of a pending inspection
until after the inspection has been completed.

2. Members of the Department should honor and respond to all
telephone requests for inspections within 24 hours as per
state law. Under no circumstances should members of the
Department require a written request for inspection or on
office visit before they respond to a telephone request for
‘inspection.

"~ 3. The Housing Inspection Report and Order form presently used
' in Cambridge should be revised to comply with the State guide-

lines. Specifically, all important provisions of the Sanitary
Code should be listed. Beside each provision there should be
two boxes -~ one box for "yes the violation is present", the
other box for "no, this provision is not violated". Inspectors
should be required to check one of the two boxes for each pro-
vision.
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6(B).
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When a tenant first contacts the Inspectional Services

Department to request an inspection, the following state-
ment should be read aloud (in substance):

"You have the legal right to a complete inspection of
the entire unit and public spaces to document all code
violations. You have the legal right to appeal the
findings of the inspection if upon its completion you
find the report inaccurate, or inadequate, or for ani
other reason. You have the right to appeal this i
inspection at a later date if you feel that its findings
were not properly and vigorously enforced. At the end
of the inspection you will be given an information sheet,
along with a copy of the inspection report. It explains
your legal rights."

When a member of the Department arrives to do an inspection
he, or she, should ask the tenant if they were informed of
their rights at the time they requested the inspection.

If they were not so informed the member of the Department
doing the inspection should read the above statement aloud
(in substance) before the inspection begins. |

The above statement of tenants rights should be included,
in print that is easy to read, at the bottom of all inspec-
tion forms. Before signing, the tenant should be asked to
check the report form and read the statement of tenants
rights. The tenant's signature will signify that at that
point the tenant has been properly informed of his, or her
rights. : o :

The Department should rewrite the information sheet of legal
remedies to be more informative. It should include the

address and telephone number of the State Division of Community
Sanitation. The revised information sheet should be available
in the native language of all Cambridge tenants.

Inspectors should give tenants no advice which could be interpret-
ed as discouraging the tenant from seeking to go ahead with the
inspection. If inspectors are in doubt about how their advice
could be interpreted, they should give none at all. Under no
circumstances should tenants be discouraged from having a complete
general inspection done. ‘

The Department should give no extensions on the repair dead-
lines prescribed by the State for each provision of the Code,
unless the landlord makes written application and shows that
there were circumstances beyond his control. Tenants should be
notified, in writing, that such application has been made, and
that they have the right to a hearing on the landlord's appli-

cation within five days.
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7. Upon receipt of written application of a valid reason for
a work delay from the landlord, and providing that no hearing
has been requested by the tenant, the Department may grant one,
and only one, extension limited to the original time permitted
by the State Code for that particular violation.

8. 1If violations have not been corrected completely and properly
on the deadline date, the Inspectional Services Department -
should take legal action against the landlord within twenty-
four hours. This legal action must at a minimum include an ' g
injunction against the landlord.

9. All femdle tenants should be informed that they have the right

’ to request a female member of the Inspectional Services Depart-
ment to do the inspection of their unit if they so desire. They
should be informed that they have a right to have a female
inspector at the time they make the request for an inspection.

10. The Inspectional Services Department should develop and imple-
ment an affirmative action plan with specific provisions for hiring
not less than two female inspectors.

11. The Department should not exercise its right to make tenants
vacate unsafe units unless there is a high probability or
certainty that they will suffer physical injury or serious ill-
ness if they remain. The Department should not make any tenant
vacate a unit without first obtaining an injunction requiring
the repair.of that unit.

12.  The Department should recommend a procedure to guarantee that
an occupancy permit will be re-issued for the unit only if the
tenant forced to vacate is returned to that unit, or if the
ténant swears to a statement that they have found equal housing
elsewhere and that they have not been coerced into giving up their
right to return to the unit.

In City Council October 15, 1984.

Adopted as amended by the affirmative vote of 8 members,
Attest:- Paul E. Healy.. Ky Ci =

A true copy;
ATTEST: -

Paul E. Healy, City Clery
COUNCILLOR WALTER SULLIVAN HAS FILED RECONSTDERATTON TN TITC MATTOD




CITY OF CAMBRIDGE
INTEROFFICE CORRESPONDENCE

? To Robert W. Healy, City Manager Date September 7, 1984
|

From Jjoseph Cellucci, Inspectional Services Reference

Commissioner
Subject Re: Council Order #41 dated August 15, 1984
The information requested concerning the above captioned sub-

ject matter is as follows: ,

! Item |

Inspectional Services Department policy is to not notify land-
lords or their agents until after a tenants unit has been'inspected
However a landlord is notified when access to a common area is needed
to complete the inspection.

Item 2

All requests for inspections are responded to as quickly as
possible. However as of August 31, 1984 a backlog of 67 housing in-
spections exists due to a shortage of personnel. The addition of one
more housing inspector and the possibility of expanded office hours
would reduce the backlog of complaints. The Inspectional Services
Department produced a negative tax balance in excess of one million
(1,000,000) dollars for FY 84 which should justify the addition of
] housing inspector. In addition the aggressive inspection posture
of the department coupled with public awareness of reporting code
violations has significantly increased the number of complaints to
be processed. Requests for housing inspections may be made by tele-
phone and complaints in writing are not required. However if a tenant
will not be present when an inspection is made a letter must be sub-
mitted authorizing the tenant's representative or agent be in atten-
dance. This policy is in effect to protect inspectors against accusa-
tions of missing property or valuables. If no entry is gained after
two attempts a notice is then left requesting that a tenant confirm
in writing the next inspection time. -

Items 3,4,5

These items address the actual Inspection Report Form. The form
presently used by the Inspectional Services Department is 4 part NCR
with an attachment for legal rights and remedies. Attached as addendum
3 is a copy of the present housing inspection report and order. The
City Solicitor's Office should meet with State Officials to gain appro-
val design of a revised form. A revised form would use the Yes - No
checking of boxes which correspond by article to the Housing Code.

In addition the Solicitor's Office could review and incorpgrate any

additional legal or native language necessary to help tenants better

\



understand their rights.
Item 6A

Any instance of an inspector discouraging a tenant from pro-
ceeding with an inspection should be reported directly to myself
or my Executive Assistant. Any past documentation or specific
instances where inspectors have discouraged full inspections should
be forwarded to my office.

Item 6B

It is an overburden to existing clerical staff to request land-
lords to make written request for extension and then require notice
to tenants. This would both slow down the inspection process and
would probably necessitate the addition of one clerical person to
the budget.

Item 7

This item takes from the discretionary authority of the Inspector
and is not reasonable. The State Sanitary Code adequately addresses
the issue of extension dates for particular violations.

Item 8

If violations are not corrected properly by the deadline date the
Inspectional Services Department has the legal option of seeking en-
forcement via the civil process and court injunction. However the
courts would not look favorable on a constant caseload of legal work
due to late completion dates. Instead this tool could be used more
effectively in severe cases where all other approaches have been at-
tempted. /An example is 66 Bishop Allen Drive where eventually the
Attorney General ruled in favor of demanding necessary repairs be made.

Item 9

The Inspectional Services Department presently has 2 positions
open for Sanitary Inspectors. However the Housing division does
not have any unfilled positions. As mentioned in Item 2 the Inspec-
tional Services workload justifies one additional housing inspector.
Subsequently all open housing and sanitary vacancies should be
representative of female inspectors being hired. When female inspec-
tors are hired request by women tenants can be accommadated. The
availability of women inspectors would be added to tenants rights
section of any revised Inspection Report Form.

Item 10

As discussed in Item 2 and 9 no new staff have been hired as either
Housing or Sanitary Inspectors since the merger of Inspectional Serv-
ices. Presently 2 Sanitary vacancies exists and one additional Housing
Inspector will be requested. All efforts will be made to recruit qua-
lified minorities and women for these positions. However these pos-
itions are subject to Chapter 31 requiring Civil Services approval
of female names from eligibility lists. In addition the last three
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Iaspectional Services vacancies have resulted in minority appoint-
ments. Two of these three positions filled were Building Inspectors
and one postition was a Clerk Typist.

Item 11

The Inspectional Services Department will only issue a vacate
order when there exists a dangerous situation to life safety of the
occupants. The Commissioner of Inspectional Services after a total
review of the facts is responsible for the judgement in determining
a vacate order.

Item 12

A Certificate of Occupancy is issued when a property is in
compliance of related building, housing, and zoning codes. There
is no exception in the law which makes issuance of a Certificate
of Occupancy contingent upon a tenant recoccupying a unit. The City
Solicitor should further research the legality of a tenant's right
to return to a vacated unit under these circumstances.

Note: Attached addendums are as follows:

Addendum | Housing Code checklist presented by tenants to
the City Council on June 11, 1984.

Addendum 2 Housing Code checklist used by the former Health
Department 8-10 years before the Inspectional
Services merger.

Addendum 3 Present form used for housing inspection report
with attachment of tenants legal rights.

Addendum 4 Previous form for housing inspection report used
by Health Department before the Inspectional
Services merger.,

Addendum 5 Council Order - F. Duehay 8/15/84 Calendar Item
#41

Addendum 5B Council Order & Amendments - D. Sullivan 6/25/84
Calendar Item #10

Addendum 5C Council Order - D. Sullivan 6/11/84 Calendar Item
#12
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Uity of Cambridge

IN CITY COUNCIL
August 15, 1984

COUNCILLOR DUEHAY

ORDERED:

ORDERED:

That cthe City Manager be and hereby is requested to conduct a
study of City Council Order # 12 dated June 11, 1984, as well as
suggestions made onp August 15, 1984 dealing with citizen sug-
gestions relative to improving the Procedures in the Inspectional
Services Department; said study should be forwarded to the City
Council as soon ag Possible and should contain the City Manager's
recommendations as to which items should be adopted and/or
rejected, together with reasons for his recommendations, as well
as projected costs which would be related to the implementation
of his recommendations; and be it further

That the City Manager provide a management analysis of the
Department and/or any changes he would recommend .,

J

|
In City Council August 15, 1984. _
Adopted by the affirmative vote of § members,
Attest:- Paul E. liealy, City Clerk.

A true copy;

Paul”E. Healy, City Clerk.
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produced by Cambridge Tenants’ Organization, Somerville Tenants” Union, City Life
(Jamaica Plain) and Cambridge Hatian American Association with the assistance of the
Urban Planning Aid Community Group.

FOR MORE INFORMATION CALL: CTOC c
o TY)‘ l., IFE

661-.93/0



In order to combat deterioration in our housing—which is slow, but can reach a critical point
in a building—there must be a strict and vigorous enforcement of the State Sanitary Code and
other building and health codes. Experience has shown that the best way for tenants to get
this kind of enforcement is to work together through tenant organizations, tenant unions, or
simply by working together with other tenants in your building.:

State and city codes define the ““minimum standards of fitness for human habitation” for
your apartment and define a landlord’s responsibilities for the upkeep and maintenance of
his/her building.

This Housing Code Checklist is a basic tool for tenants to exercise their rights.

How To Use This Checklist

You should go through your apartment and the common areas of your building marking
down what code requirements are not being met. In a multi-unit building, there are prob-
ably similar problems in the other apartments and it is best if the other tenants also use the
Checklist to go through their apartments.

The next step is making some phone calls or visits to: (1) your local tenant organization to
get a fuller understanding of tenants’ rights and the benefits of collective action; (2) your
landlord, to give him/her notice of the conditions which need correction in your apartment -

and building; and, (3) your local Housing Inspection Department or Board of Health (usually -

operating out of your local City Hall) to get an official report listing the code violations in
your apartment and building. Getting a housing inspection is not as easy as it should be.
Keep trying if the inspector doesn’t come and get other tenants from the building to call for
inspections also. Have your Checklist prepared for when the inspector comes and make sure
to show him/her everything you have checked-off and be sure that he/she writes everything
down in his/her report. :

Knowing and using the State Sanitary Code and the Housing Code Checklist allows tenants
to use their other rights: the right to have an inspection, the right to withhold rent, the right
to use rent money to repair serious code violations, and the right to bring criminal complaints
against your landlord for code violations. Housing laws, though, can be confusing. Call your
local tenant organization before trying to enforce any of these rights.

The Checklist

The column to the right of the code requirement gives the source of that requirement. If
only a number is listed, the source is the State Sanitary Code. - If the source says “‘ch”; then
it is from the state statute cited.
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Conditions That Materially Endanger The Health And Saféty Of The Occupants

If any of the following violations exist in your apartment (or common areas), they are con-
sidered to ““materially endanger” the health of you and your family. The presence of any of
these violations means that you can legally withhold your rent and that you also have many
other rights you can enforce. But before acting, contact your local tenant organization for
more details on the legal procedures you must follow.




_The Housing Code Checklist

Date Check
landlord if

knew about violation
violation exists

--------

Failure to provide heat, or improper venting of space heater, or water heater.

Shut-off or failure to restore electricity or gas.

Failure to supply required electrical facilities or common area lighting,

Failure to provide a safe supply of water.

Failure to provide a toilet and maintain a sewage disposal system in operable
condition,

Failure to provide adequate exits, or the obstruction of any exit, passageway, or
common area which prevents exit in case of emergency.

Failure to provide adequate locks for entry doors into buildings and apartments.

Failure to comply with any requirements of the Code when this failure leads to
accumulation of garbage, filth, or other causes of sickness which may provide a
food source or harborage for rodents, insects, or other pests or otherwise contri-
bute to accidents or to the creation or spread of disease.

Presence of lead paint accessible to child under age six.

Roof, foundation, or other structural defects that may expose the occupant to
fire, burns, shock, accident, or other dangers to health or safety.

Failure to install or maintain electrical, plumbing, heating, and gas-burning
facilities in a proper manner, when such failure exposes the occupant or anyone
else to fire, burns, shock, accident, or other danger or impairment to health or
safety.

Any other violation of the Sanitary Code which the inspector finds to be a danger

to occupants’ health and safety.

Failure to supply hot or cold water in sufficient quantity, pressure, and tempera-
ture if this failure lasts for a period of 24 hours or longer.
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410.200,201,
351,202

410.620

410.250,253A,
253B,254

410.180
410.450,451

410.450,451

410.4808B,480C
410.7501

410.502

410.500,501,
503

410.351,351A

410.750N

410.180,190

Conditions That Are Required To Be Corrected Within Five Days

Any of the following violations that are not corrected within five days becomes a condition that
materially endangers the health and safety of the apartment’s occupants. If five days have lapsed
and these have not been repaired, you then have the same rights noted in the previous section.

Again, though, you should contact your local tenant organization before taking any actions.

Date Check
landlord if

knew about violation
violation exists

........ O

Lack of kitchen sink or oven and stove, or a defect which makes either of these
inoperable. :

Lack of sink or tub/shower in the bathroom, or a defect which makes either of
them inoperable.

Failure to provide safe handrails or protective railings on porches, roofs, stair-
ways, etc.

Any defect in electrical, plumbing or heating systems which violates “generally
accepted standards’’ but does not create an immediate hazard.

Cockroach, insect, or rodent infestation,

410.750M1

410.150A(3)

410.500,503

410.750M3

410.550
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.. Conditions That Are Required To Be Corrected Within Thirty Days Or Less

ALL violations of the Sanitary Code become conditions that materially endanger the health-and
safety of the'apartment’s occupants if the owner does not correct them within the time he/she is
ordered to do so by the Board of Health inspector. This time period can never be more than
thirty days. Once these conditions become legally “‘materially endangering”, the tenant has the:
right to withhold his/her rent and has other rights that can be enforced. Your local tenant
organization should be contacted for more information before doing anything, though.

The following is an up-to-date list of the things your landlord must do, according to state laws
and regulations. Unless the condition is one that is considered to “‘materially endanger” your
health (as listed above), your only remedy is to have the housing inspector do his/her job of
enforcing the code against your owner. But if the violation is in the “‘materially endangering"
category or becomes one when the owner fails to repair it within the required time, you have
the remedies discussed above that you (or, better yet, you and other people in your building
with similar conditions) can follow.

Date Check
landlord if
knew about violation
violation exists
KITCHEN
Sink . (
........ O must be large enough to wash dishes ) 410.100
........ O must have proper drainage ’ 410.350A
........ O All sinks, gas and water pipes, gas and oil burning equipment must be maintained 410.351A
free from leaks, obstructions, or other defects.
........ a At least one electric light fixture and one wall outlet. 410.251
........ O Floors must be constructed of smooth, non-corrosive, non-absorbent, and water- 410.504
proof material.
BATHROOM
........ ] One toilet, free from defects. 410.150A(1)
........ O One wash basin, free from defects. 410.150A(2)
........ O One shower or bathtub, free from defects. 410.150A(3)
........ O One electric light fixture in good repair. 410.252
........ O Adequate ventilation (see that section). 410.280
........ O Floors and walls to a height of 4 feet must be constructed of non-absorbent, 410.504
easily-cleanable material.
WATER
........ O Enough water, with adequate pressure, to meet your ordinary needs 410.180
Hot water:
........ O Enough at 120°F with adequate pressure for your ordinary use unless written 410.190
lease requires you to provide it
........ O Heater (unless electrical) must be vented to a chimney or duct leading outdoors 410.202
(the old open-flame water heaters are illegal)
........ O Toilet, wash basin, kitchen sink, shower or bathtub must be properly connected 410.350

to drain line

continued on page 5
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HEAT

From September 16 to June 14 landlord must provide facilities to heat every
room (including bathrooms) to at least: :

........ O = 68°F between 7 a.m. and 11 p.m. ' 410.200,201

........ (W 64°F between 11 p.m. and 7 a.m. 410.200,201
(Temperature to be read at a height of 5 feet above floor level at any point in
room more than 5 feet inside of every exterior wall.

........ O Heating equipment must be maintained in good working order 410.351
........ -0 Space heaters (unless electrical) must be vented to a chimney or duct leading - . 410.202
outdoors

VENTILATION AND LIGHT

........ g Each room must have either: windows, skylights, floors or transoms in the 410.280
exterior wall or roof that can easily be opened to a minimum of 4% of the floor
area of that room (BOCA 507.2 says 5%); OR adequate mechanical ventilation
systems.,

........ O . Each room (except a kitchen smaller than 70 square feet, or bathroom) must 410.250A,257
have transparent or translucent glass which emits light from the outdoors and
which is equal in area to no less than 8% of the floor area of the room (any area
of glass which is obstructed by an outside structure less than 3 feet away does
not count toward meeting this requirement).

ELECTRICITY AND WIRING

........ 0O The electrical service supplying each dwelling unit, rooming house, and/or rooming  410.255
unit shall provide sufficient amperage to meet the reasonable needs of the occupant.

........ O For each room other than the kitchen and bathroom, either two separate electrical 410.250
wall outlets or one electric light fixture and one wall outlet must be provided.

Electric light fixtures must be provided and so located that illumination will be
available for the safe and reasonable use of every:

........ laundry ' ' 410.253A
........ O pantry 410.253A
........ O foyer or community corridor 410.253A
........ O closet or storage space 410.253A
........ a cellar 410.253B
........ a porch ) 410.2538B
........ O exterior stairway 410.253B

Hllumination of at least 3 lumens per square foot (3 foot-candles) at all times must
be provided in every part of all: (BOCA says 3 lumens, 626.2 and 514.3)

........ O interior passageways 410.254

........ 0 hallways 410.254

........ ] stairways 410.254
Wiring:

........ O May not pass under rugs or through doorways 410.256

........ O Temporary wiring may not be used (but extension cords to portable appliances 410.256

or fixtures are OK)

........ O Buildings with ten or more units must have an auxiliary emergency lighting Ch.143 sec.21D
system independent of the conventional lighting system °

continued on page 6




SAFETY
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........

--------

Exits:

There must be at least two exits from each apartment, more if necessary for
“safe passage of all people’’

Exits for more then one unit must be kept free from obstruction

Buildings in which 10 or more persons reside above, or which have 8 rooms or
more above, the second story, must be provided with:

proper exits or other means of escape from fire sufficient for the use of all
persons resident therein; they must be kept unobstructed, in good repair and
ready for use

working fire extinguishers on each floor and in the basement
Buildings with more than 3 apartments must have:

main front door that closes and locks automatically (with anti-friction and anti-
jimmy devices)

locks on all other exterior doors
locks on all exterior windows
Buildings over 70 feet high must have an automatic sprinkler system

Landlords must maintain al! pipes, oil and gas burning equipment and electrical
equipment free from leaks, obstructions or other defects

Buildings with ten or more units must have lighted signs indicating both a
primary and secondary means of exit by diagram

STRUCTURAL MAINTENANCE

410.450

410.451

Ch.143 sec.24

Ch.143, sec.24

410.480C

410.4808B
410.480E
Ch.148 sec.26A
410.351

Ch.143 sec.21D

........

........

........

........

The landlord must maintain ‘‘in good repair and in every way fit for the use
intended’’:

foundations: weather-tight, insect and rodent proof
floors: free of holes, cracks, loose mortar or other defects

interior walls: free from holes, cracks, and loose plaster; must be cleanable and
weathertight

exterior walls: free from holes, cracks, warping, loose or rotting boards or other
accident hazards

ceilings: free of holes, cracks, and loose plaster; must be cleanable and weather-
tight

doors and windows: weathertight

roof: free from holes, cracks; must be weathertight

chimneys and other structural elements

staircases: stable (with handrail and bannister if stairs rise 30 inches or higher)

wall or protective railing: at least 3 feet high required for every porch, balcony,
or roof over 30 inches above ground and used by tenants

GENERAL MAINTENANCE

410.500
410.500
410.500

410.500

410.500

410.501
410.500
410.500
410.500,503
410.503

Apartment must be kept weathertight and in good repair

Absentee landlord (unless manager or agent lives in the building) must keep a
sign inside the building giving name, address, and phone of himself and any
agent

Landlords may not turn off or interfere with your water, hot water, heat, light,
power, gas, telephone service, or interfere with your ““quiet enjoyment”

Mailboxes: in buildings with 3 or more units, must be one per apartment, kept
locked and in good repair (regulations from Federal Postal Regulations,
" Apartment House Mail Receptacles’’)

Screens are required on all doors and windows opening to the exterior

Appliances: the following must be maintained free from leaks, obstructions,
or other defects:

water-heating facilities, gas pipes, gas-burning equipment, oil-burning equipment,
water pipes :

410.500,501
410.481
410.620

A(1)a,E(1,2,4)

410.551

410.351

continued on page 7



--------

........

landlord-installed dishwashers and clothes-washing machines
catch-basins, vents and all other similar fixtures supplied by the landlord

connections to the water, sewer and gas lines; and the subsurface sewage disposal
system, if any

Exterior stairways must be kept free of snow and ice

RATS AND ROACHES

No rats or roaches or other insects. Landlord must exterminate them when they
are found in common areas or in any individual apartment.

GARBAGE

In buildings with 3 or more units, landlord must provide enough watertight cans
and tightly fitting covers “’to contain the accumulation before final collection”

Common areas must be maintained in a clean and sanitary condition

LEAD PAINT

No lead paint (containing %2 of 1% lead by weight) may now be used inside
apartments

Existing' lead paint must be removed or covered by the landlord if you have a
child under age six. This must be done up to a height of four feet from floor
level. Repainting with a non-lead-based paint is not good enough.

For test%, analysis, and removal, contact the Lead Poisoning Prevention Center,
Boston City Hospital, 424-4000 or 424-5196.

410.351
410.351
410.300

410.452

410.550

410.600C

410.602D

410.502

MGL ch.111,sec.197
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HOUSING CODE INSPECTION FORM
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. FLOORS=--WALLS DAMP | (3.5.8)
FURNACE _ENCLOSED (3.5.d.¢e)
CENTRAL HEAT . (7.3ac)
EQUIP VENTED (7.1)
INFESTATION 1A (10.1.0)

INTERIOR _

WALLS--FLOORS--CEILINGS (Jalaec)
STAIRS -~BANISTERS (Ua3) (J.8)
LPLUMBING FIXTURES--WASTE PTPES (5.5.6)
ELEC. QUTLETS,WIRE,PLATES, SWITCHES | (8.2.a.b.ced) (8.3.4.5)
EGRESS FACILITIES (3.6)
ACCESS TO EGRESS (3.8)
LIGHTING > (6.3)
TEMPORARY WIRING X (8,2.e)
LITTERING (9.Jy)
INFESTATION (10.1.08) "

LODGING HOUSE
LITTERING S (9.0)
INFESTATION (10.1.8)
BLT--ONE_FOR SIX N (11.2) (11.5).
AUTOMATIC _HQOT WATER \ (11.0)
ACCESSIBILITY OF BLT 4l (11.3)
BEDROOM SPACE 70/70 D (11.8)
SANTTARY MAINT QOF Feel-=C (11.6.c)
COOKING IN ROOMS (2.27)

 LICENSE _VAT.TD. POSTED




Fg e o . . - R B,

. DWELLING UNITS

- LOCATION OF DWELLING UNITS . : : I | LATION
D.U. SPACE 150/100 ~  (2.1) A | N R
_BEDROOM SPACE_70/50 (3.2) B
CEILTNG HEIGHT 7'6" (3.3) ol
GAS FIXTURES ~ (e7) D 1
BATHROOM FLOOR - (4.9) E
SINK--BLT _(5,1) F
_HOT & COID WATER LINES (5.1) G
WATER PRESSURE (8.2)
—GAS,ELECTRIC,WATER FAC, ().10) I
TOTLET QONE PIEGHE (5.3) I
TOILET FAC. PRIVATE (5.0)
PLUMBING FIXTURES (5.5.6) L
LIGHT & VENTILATION _ (6.1a-d)(6,2)/M
HEATING FACILITIES (7.1) N
SPACE HEATER (7:2.a-d) o]
AUTOMATIC HOT WATER (7.3.8.b) P
_EQUIP. VENTED ’ (7.4
GAS APPLIANCES & PIPES (7.5) R
REFRIGERATOR (7.6.7) S
DOUBLE, GOLLAR=--VENT (7.8) T
_ELECTRIC (8.2.2a-dY8. 1) 10
TEMPORARY WIRING (8,2.0) '
LITTERING . (9, i
INFESTATION (10.1.0) X
SANITARY GOND. OF D.II. (10.2.a) Y
FLOQORS=-WALLS-CEILINGS (L.l.c) A
NO, OF ROOMS IN D.U. -
NO. OF OCCUPANTS _

REMARKS  (H)-HALL-(L) -LIVING- (B) ~BEDROOM=(T ) -TOILET-(D)-DINING~(K)-KITCHEN




, CODE - T
MISCELLANEOUS REGULATION DATE RECOMMENDATIONS
o _UNFIT {1.14) __|EXTINGUISHERS
. QUALITY OF WORKMANSHIP (1,5) POST EXIT SIGN

COM.' UNITS USED FOR D.U. (3.10)

16TASS--HAMMER=-T.QCK

_GAS & ELECTRIC OFF (4.8.10) EMERGENCY SHUT OFF SWITCH.
' _APPROVED | . |FIRE-0-MATIC VALVE
HEARING (12.3) 0IL FILTER
" _PLACARDED (1al) ' _-_
- _LAW DEPT, S CENTRAL HEAT . _
" SPECTFICATIONS 'REFERRAL
BLD'G | FIRE |OTHER
i
e | i
, f z

TOTAL VIOLATIONS

INSPECTOR
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CITY OF CAMBRIDGE

INSPECTIONAL SERVICES DEPARTMENT CITY HALL o A
CAMBRIDGE, MASSACHUSETTS 02139 (617) 4989013 NQ , 5977

=

JOSEPH J. CELLUCCI
COMMISSIONER OF BUILDINGS

AND HOUSING HOUSING INSPECTION REPORT AND ORDER

ADDRESS OF PREMISES:

_ Number Street Apartment Num
OCCUPANT: . TELEPHONE:
Last Name ' First Middle I.
OWNER: : TEYEPHONE:
Last Name First Middle I,
OWNER'S ADDRESS:
Number Street ¢ City / \
\\ 2 Ay g
INSPECTION REQUESTED BY: /\ DA \ /

DATE OF INSPECTION: MO. DAY YE HOUR v
STATE SANITARY CODE

ROOM(S)/VIOLATIONS REGULANDN 105 CMR 410.

N \
~ \\ N \ \

\_Iglgmeemecooe CODE REGULATIONS

Building Section
0\
Plumbing Section
Electrical . /,// Section
- ’
(Other) Section
Referral to Other Agencies DATE

One or more of the violations cited above is a condition which may méterially
impair the health, safety or well-being of the occupant(s) as determined by Regula-
tion 410.750 of the State Sanitary Code or the Authorized inspector..

(INITIAL) .
The is hereby ordered to remedy the above cited violation within days
or face prosecution by the City of Cambridge. '
RECEIPT OF THIS INSPECTION REPORT BY THE IS NOTICE AS REQUIRED BY

MASSACHUSETTS GENERAL LAWS CHAPTER 239 SECTION 8A.

SIGNED UNDER PAINS AND PENALTIES
OF PERJURY: |
INSPECTOR APPROXIMATE DATE & TIME OF REINSPECTION

CERTIFIED TRUE COPY
I THIS DAY DELIVERED A TRUE COPY WITHIN
INHAND TO ON TIME

CONSTABLE OF CITY OF CAMBRIDGE

White To Files Yellow to Owner Pink to Inspector Gold to Tenant



;{»

REGULATION 410.850 HEARING (This is a summary of Regulation 410.850.) Any party affected by thé
' issue of an inspection report and order of compliance may be entitled to
an administrative hearing before the Health Department. If you wish a

hearing, please call the Health Department for details.

" REGULATION 410.810 ACCESS FOR REPAIRS AND ALTERATIONS

410.810 Every occupant of a dwelling, dwelling unit, or rooming unit shall give the owner thereof or his agent
or employees, upon reasonable notice, reasonable access, if possible by appointment, to the dwelling, dwelling
unit or rooming unit for the purpose of making such repairs of alterations as are neccessary to effect compliance
with the provisions of these minimum standards.

THE FOLLOWING IS A BRIEF SUMMARY OF SOME OF THE LEGAL REMEDIES TENANTS MAY USE IN
-ORDER TO GET HOUSING CODE VIOLATIONS CORRECTED.

1. Rent Withholding (General Laws Chapter 239 Section 8A)

If Code Violations Are Not Being Corrected you may be entitled to hold back rent payments. You can
do this without being evicted if:

A.  You can prove that your dwelling unit or common areas contain code violations which are serious
enough to endanger or materially impair your health or safety and that your landlord knew about
the violations before you were behind in your rent. '

B.  Youdid not cause the violations and they can be repaired while you continue to live in the building.

C. Youare prepared to pay any portion of the rentinto court if a judge orders you to pay it. (For this it is
best to put the rent money aside in a safe place.) '

2. Repair and Deducf (General Laws Chapter 111 Section 127L).

The law sometimes allows you to use your rent money to make the repairs yourself. If your local code
enforcement agency certifies that there are code violations which endanger or materially impair your
health, safety or well-being and your landlord has received written notice of the violations, you may be
able to use this remedy. If the owner fails to begin necessary repairs (or to enter into a written contractto
have them made) within five days after notice or to complete repairs within 14 days after notice you can
use up to four months’ rent in any year to make the repairs. .

3. Retaliatory Rent Increases or Evictions Prohibited (General Laws Chapter 186, Section 18 and Chapter
239, Section 2A). ’

The owner may not increase you rent or evict you in retaliation for making a complaint to your local
code enforcement agency about code violations. If the owner raises your rent or tries to evict within six
months after you have made the complaint he or she will have to show a good reason for the increase or
eviction which is unrelated to your complaint. You may be able to sue the landlord for damages if he or
she tries this.

4.  Rent Receivership (General Laws Chapter 111 Sections 127C-H).

The occupants and/or the board of health may petition the District or Superior Court to allow rent to be
paid into court rather than to the owner. The court may then appoint a “receiver” who may spend as
much of the rent money as is needed to correct the violation. The receiver is not subject to a spending
limitation of four months’ rent. '

5. Breach of Warranty of Habitability.

You may be entitled to sue your landlord to have all or some of your rent returned if your dWelling unit
does not meet minimum standards of habitability.

6.  Unfair and Deceptive Practices (General Laws Chapter 93A).

Renting an apartment with code violations is a violation of the consumer protection act and regu\ations
for which you may sue an owner.

THE INFORMATION PRESENTED ABOVE IS ONLY A SUMMARY OF THE LAW. BEFORE YOU DECIDE TO
WITHHOLD YOUR RENT OR TAKE ANY OTHER LEGAL ACTION, IT IS ADVISABLE THAT YOU
CONSULT AN ATTORNEY. IF YOU CANNOT AFFORD AN ATTORNEY, YOU SHOULD CONTACT THE
NEAREST LEGAL SERVICES OFFICE WHICH IS:

CAMBRIDGE & SOMERVILLE LEGAL SERVICES 492-6520
(NAME) (TELEPHONE NUMBER)
24 THORNDIKE STREET  CAMBRIDGE, MASSACHUSETTS 02141

(ADDRESS)



CITY OF CAMBRIDGE Jin 4

DEPARTMENT OF HEALTH, HOSPITAL AND WELFARE No ' 6681
16 CAMELIA AVENUE  CAMBRIDGE, MASSACHUSETTS 02139 ~N.e O L

Telephone 498-1463 498-1464

HOUSING INSPECTION REPORT AND ORDER

ADDRESS OF PREMIsES: £ 47 Co o ribloss  F#F 2

Apartment Number

TELEPHONE: G787

OWNER: (2/0’%0/ %M TeLerHoNE: L4709
Last/f\larﬁ First Middle 1.

OWNER'S ADDRESS:

OCCUPANT:

Number

INSPECTION REQUESTED BY: JM DATE: /d/ff/ 72

DATE OF INSPECTION: M. 22 oay 7 vear &2 Hour // =

E Z /7( %?JJLAQSN 105!CMR 410.

[AYANE)

4

g

One or more of the violations cited above is a condition which may

! E G materially impair the health, safety 'or well-being of the occupant(s)

. as determined by Regulation 410.750 of the State Sanitary Code or the
(INITIAL)  authorized inspector. |

The @M is hereby ordered to remedy the above cited violations within __Z__days or face

prosecution by the City of Cambridge.

RECEIPT OF THIS INSPECTION REPORT BY THE Qam!ﬁ‘__ IS NOTICE AS REQUIRED BY
MASSACHUSETTS GENERAL LAWS CHAPTER 239 SECTION 8A.

SIGNED UNDER_PAINS AND PENALTIES
OF PERJURY:; /457
INSPECTOR , APPROXIMATE DATE & TIME OF REINSPECTION 7

CERTIFIED TRUE COPY

| THIS DAY D ERED A TRUE CQPY WITHIN 7y
\E» : ON ngi 1 TIME 4’4’ Melvin H. Chalfen, M.D.
CONSTABLE OF CITY OF CAMBRIDGE Commissioner

@ 0




CITY OF CAMBRIDGE

\

INTEROFFICE CORRESPONDENCE

To  Joseph Cellucci, Commissioner Date September 26, 1984
Inspectional Services Department .
From Joseph E. Connarton, Deputy City Clerk ( Reference

t City Council hearing scheduled for October 15, 1984

Subjec

Please be advised that the City Council, at its meeting of September 17th
scheduled a public hearing, relative to the operations of the Inspectional
Services Department. Said hearing to be held on Monday, October 15, 1984 at
6:00 p.m. in the City Council Chamber. Your presence, or that of your appropriate
designee, is hereby requested at this time.

Your very kind attention in this matter will be greatly appreciated, both by
the City Council and this office.

Said hearing had originally been scheduled for Monday, October lst, but as of

today the hearing was officially rescheduled to Monday, October 15th.

JEC/mh ™~




CITY OF CAMBRIDGE

CAMBRIDGE, MASSACHUSETTS 02139
Tel. 498-9011

EXECUTIVE DEPARTMENT '

ROBERT W. HEALY |
City Manager i September 17, 1984

To the Honbrable, the City Council:

With respect to City Council Order No. 41 of August 15, 1984,

enclosed please find copy of a report from Joseph Cellucci, Inspectional
!
Services Commissioner.

i

[ Very tXuly yours,

Robért W. Healy
City Manager

RWH/mb £
Enc.



Agenda Item No. 3

-517A

Re: operations of the Inspectlonal Services
Dept.

L forrine. Zpdey
B ’f?fé’ Mgpred « focowudesy
In Clty Counc11

September 17 1984
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