City OF CAMBRIDGE ¢  EXECUTIVE DEPARTMENT

Robert W. Healy, City Manager Richard C. Rossi, Deputy City Manager

March 31, 2003

To The Honorable, The City Council:

In response to Awaiting Report Item No. 03-25, regarding a report on the plan for
redesigning the City’s water bill with a view toward consumer information as it pertains to water
conservation, please be advised of the following:

The City is developing a new receivables system for real estate taxes; personal property
taxes; motor vehicle excise taxes; and water and sewer revenues.

As part of the updated software being developed for receivables the City will update the
water/sewer bills to allow for consumer information to be printed on them. The plan is to have
this option available during the Fall of 2003.

Verptruly yours,

Y

Robert W. Healy
City Manager
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Awaiting Report Item Number 03-
25, regarding a report the plan for
redesigning the City’s water bill with a
view toward consumer information as
it pertains to water conservation.

In City Council March 31, 2003

PLACED ON FILE.





