CCM-101

ity of Camhbridge

O-S.

IN CITY COUNCIL

July 30, 2001

COUNCILLOR REEVES
COUNCILLOR BORN
COUNCILLOR BRAUDE
COUNCILLOR DAVIS
COUNCILLOR DECKER
MAYOR GALLUCCIO
VICE MAYOR MAHER
COUNCILLOR SULLIVAN
COUNCILLOR TOOMEY

ORDERED:  That the City Manager be and hereby is requested to confer with the Chairman of the
License Commission to explore the possibility of offering voluntary training to cab
drivers similar to the program in Boston recently highlighted in the Boston Globe where
hundreds of drivers receive training of how to be effective in complex situations and how
to be essentially an ainbassador to each cab customer.

In City Council July 30, 2001.
Adopted by the affirmative vote of nine members.
Attest:- D. Margaret Drury, City Clerk.

A true copy;

ATTEST- ¥ )”“‘7""‘“' "O"“y |

D. Margaret Drury
City Clerk
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IN CITY COUNCIL
July 30, 2001

COUNCILLOR REEVES

ORDERED:

That the City Manager be and hereby is requested to confer with the Chairman of the
License Commission to explore the possibility of offering voluntary training to cab.
drivers similar to the program in Boston recently highlighted in the Boston Globe where
hundreds of drivers receive training of how to be effective in complex situations and how
to be essentially an ambassador to each cab customer.



251

Order #5

Possibility of offering voluntary
training to cab drivers similar to the
program in Boston where drivers
receive training of how to be
effective in complex situations and
act as an ambassador to each cab
customer.

Councillor Reeves

In City Council July 30, 2001
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