CCM-101

City of Camhridge

34.

IN CITY COUNCIL

February 9, 1998
MAYOR DUEHAY

COUNCILLOR SULLIVAN
COUNCILLOR BORN
COUNCILLOR DAVIS

VICE MAYOR GALLUCCIO
COUNCILLOR REEVES
COUNCILLOR RUSSELL
COUNCILLOR TOOMEY
COUNCILLOR TRIANTAFILLOU

WHEREAS: It has come to the attention of this City Council that Frank Carbonneau is
retiring from his position as the Cambridge Postmaster after six years in this
position; and

WHEREAS: After many chronic complaints concerning Postal Service in Cambridge and
after much frustration and argument, the U.S. Postal Service established
Cambridge as a separate postal district and appointed Frank Carbonneau as
Postmaster effective July 1991; and v

WHEREAS: Under the leadership, supervision and innovation of Frank Carbonneau, the
44,000 delivery locations and countless customers visiting Cambridge Postal

offices have enjoyed a significant improvement in postal services in recent
years; and

WHEREAS: Frank Carbonneau wholeheartedly embraced the new concept of working with
a Postal Customer Advisory Council; faithfully met monthly with this advisory
group, sharing information, listening to complaints, advice and new ideas
throughout his six year tenure; and acted positively on suggestions to improve
service while also surpassing management revenue and budget goals; and

WHEREAS; Frank Carbonneau and the Cambridge Postal personnel have brought to
Cambridge a consistent, professional level of performance at the customer
service windows, on the delivery routes, and behind the scenes; and

WHEREAS: During these six years, Postmaster Carbonneau has often personally attended
to complaints; consulted with the universities and business customers;
encouraged good humor and respect toward the public; taken considerable care
to hire personnel who reflect the make-up of the city population; and



WHEREAS:

WHEREAS:

RESOLVED:

RESOLVED:

2=

Frank Carbonneau has made sure that this federal agency in our midst was a
good Cambridge citizen by encouraging local ceremonial events honoring stamp
issues for: the House of Blues; General Benjamin O. Davis; 50" Anniversary of
the Marshall Plan speech at Harvard; our own city’s 150" Anniversary event;
and black history month ceremonies; the dedication of the Central Square Post
Office to Clifford Merriman; and by working with the city recycling staff to
develop a recycling program for the Cambridge Post Office; and

Since the position of Cambridge Postmaster is his last post after a 34 year years
of dedicated service to the U. S. Postal Service; now therefore be it

That this City Council go on record expressing its appreciation to Frank
Carbonneau for his purposefulness and exceptional dedication to the City of
Cambridge and all the customers of postal services within the city and to wish
him well in all future endeavors and be it further

That the City Clerk be and hereby is requested, on behalf of the entire City
Council, to prepare a suitably engrossed copy of this resolution to Frank
Carbonneau so that it might be presented to him at the reception to be held in
his honor at the Cambridge Senior Center on February 24, 1998.

In City Council February 9, 1998.
Adopted by the affirmative vote of nine members.
Attest:- D. Margaret Drury, City Clerk.

Atecopy; o g mma

ATTEST:-
D. Margaret Drury
City Clerk
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Qlitg of Cambridge

34.

IN CITY COUNCIL

February 9, 1998

MAYOR DUEHAY
COUNCILLOR SULLIVAN
COUNCILLOR BORN
COUNCILLOR DAVIS

. VICE MAYOR GALLUCCIO
COUNCILLOR REEVES
COUNCILLOR RUSSELL
COUNCILLOR TOOMEY
COUNCILLOR TRIANTAFILLOU

ORDERED: That the City Clerk be and hereby is requested to prepare a suitable resolution
on the retirement of Frank Carbonneau, Cambridge Postmaster.

In City Council February 9, 1998.
Adopted by the affirmative vote of nine members.
Attest:- D. Margaret Drury, City Clerk.

A true copy; )@.Mntio""" )Omﬁ'

ATTEST:- TS
D. Margaret Drury-
City Clerk
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IN CITY COUNCIL

February 9, 1998

MAYOR DUEHAY
COUNCILLOR SULLIVAN

ORDERED: That the City Clerk be and hereby is requested to I;repare a suitable resolution
on the retirement of Frank Carbonneau, Cambridge Postmaster.
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Mayor Duehay and Councillor Sdllivan re:

Resolution to be prepared on the retirement
of Frank Carbonneau, Cambridge Postmaster.

In City Council February 9, 1998
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