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IN CITY COUNCIL
September 14, 1992

COUNCILLOR WALSH

COUNCILLOR DUEHAY
COUNCILLOR RUSSELL
COUNCILLOR TOOMEY

WHEREAS:

ORDERED:

ORDERED:

The content of the attached letter and exhibits from Mr. George Stanizzi, 15,
Holmes Street, Cambridge raises the question as to whether Continental
Cablevision has variant policies in Watertown and Cambridge for providing a
Senior discount available to customers who are head of household and sixty-five
(65) years of age or older. It appears that Mr. Stanizzi’s account that his request
for the discount was rejected on the grounds that he does not live in housing
subsidized by any federal, state or local programs. It appears that the same
housing restriction does not prevail in Watertown; now therefore be it

That the City Manager transmit a copy of this Council Order together with a copy
of Mr. Stanizzi’s letter to the General Manager of Continental Cablevision with
the request that he clarify Cablevision’s policy in writing as soon as possible so
that, if need be, the matter can be directed to the Council Cable TV and
Communications Committee and be included as an agenda item in the
Committee’s next schedule public hearing; and be it further

That the City Manager report back to the City Council on this as soon as possible
so that we can do our part to make certain that Cambridge Seniors are provided
equality of treatment when it comes to Continental Cablevision’s discount policy.

In City Council September 14, 1992.
Adopted by the affirmative vote of nine members.
Attest:- D. Margaret Drury, City Clerk.

A true copy;
ATTEST:-  K9. }y;a,,?w 1<9’le2

D. Margaret Drury
City Clerk



City of Cambridge George Stanizzi
Councilor William Walsh ' ‘ " 15 Holmes St, :
795 Massachusetts Ave. ’ Cambridge, MA.02138
Cambridge,MA. 02139 : '

- -
Dear; Councilor Walsh; August 18,1992

Enclosed please {ind copies of anouncements.
1. Copy A from Continental Cablevision of Cambridge.
2, Copy B from Continental Cablevision of Watertwn.

Where.as the anouncement from Waterown states a discount to all senior citizen
65 years of age or older and head of housshold, regardless of housing.

Where.as the souncement Trom Cambridge ststes a discount to ssnior citizen
€5 yoars of age or older.add head of household.

where.as I applied for this discount and was refused because I did not live

in Cambridge housing, as I was told by a supervisor at the Continental cable
office, I told him that the anouncement did not stabdethat, he told me that wae
the rule that was made by the City of Gambridge.

Ther.fore , If this 1s a true ruling made by the City of Cambridge or by
Continental Cablevision, then I find that this is discriminating against

all senior citizen living outside of Cambridge housing.

I firmly believe that all senior citizen should be equal.

Sincerely;

/ AL :'};4“}4"

coples
R. Healey
W. walsh
N. Cassey



CONTINENTAL CABLEVISION OF CAMBRIDGE SERVICES AND PRICES

Senlor Citizen Discounts
*Free Installation

*Free first montn of Consumer’s Choice

‘No converter deposit required.

_

[ +Senior discount available fo customers who are hegd of household
and sixty-five (65) years of age or older.

Discounted Packages

Discounted packages are available with the purchase of Consumer’s Choicé

and two or more premium services.

Ail packages include Consumer's Choice, one remote control and your

choice of premium services.

Two Premium Sports package.. . . . . . .
Two Premium Ertertainment package

Three Premium Sports package-

Three Premium Entertainment package

Four Premium Sports package . ... ..
Four Premium Entertainment package

..........................
..........................
..........................
.........................
..........................

‘Additional premium services may be added to a package for $7.00 each.
Five premium packages receive a free additional outlet and a free FM service.

Installation Rates

Initial Installation .......... $45.00
Reconnection of Service . ... $20.00
Transferof Service ......... $20.00
Disconnection of Service ... ... FREE
ServiceCalls . ............... FREE

Converter deposit (refundabile)
[per household) $25.00
Premlum Service Upgrade ... $40.00

AJB Switch purchase
AJB Switch Installation

FM Service Instaliation
VCR Hook-up
Additional Outlet Installation .
Relocationofanoutlet. . . . ..
Impulse Service Installation . .

......

*No charge iIf done at time of initial Installation.

Miscellaneous Rates (Monthly)
Additional Outlets (each) ..........
- Remote Control Capability(each)
Remote Control Units (each)
Impulse Pay Per View Service
FM Service

........

Commerclal Establishments (Monthly)
Consumer’s Cholce (includes remote)
Consumer’s Cholce and New England

Consumer’s Choice and SportsChannel
Consumer's Cholce, SportsChannel and NESN
Additioncl Outlets (eocr), Includes remotes)

..........................

..........................

................................................

............................................

Sports Network ............

$20.00°
$20.00°
$ 5.00°

M2,
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Continen’ !
Cablevision

Continental Cablevision
announces new '
tsenior citizen discounts

We are pleased to offer a 15% discount to all Watertown
residents who are age 65 and older and head of household. A
20% discount will be available for all seniors who are eligible for
Medicaid benefits and handicapped persons living in housing
subsidized by any federal, state or local programs. These
discounts will apply to the broadcast basic service, limited basic
sackage and expanded service package. However, these

jiscounts do not apply to other specnal discount package prices.
“ree standard installation and service upgrades are also offered to

seniors who are head of household in Watertown.

>lease bring proof of eligibility such as: identification including
jate of birth and address, Medicaid card, etc.



CAMBRIDGE CITY COUNCIL

CITY HALL, CAMBRIDGE, MASSACHUSETTS 02139

William H. Walsh
City Councillor

BY HAND

MEMORANDUM:

(617) 349-4280
FAX (617) 349-4287
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.August 24, 1992

'TO: D. Margaret Drurny

City Clerk

FROM: David Noonan, Fzézywoﬂféiwu4‘&~______——

Councillor Wals

ATTENTION: Mrs. Donna Lopez
RE:

Councillor Walsh requests that the enclosed Council Order

Council Order (
for September 1

Consent Agenda)
4, 1992

regarding Continental Cab[evision's Senlor discount
"policy be included

Session scheduled for September 14, 1992.

Thank you for your usual courtesy and cooperation

regard.

(ENCLOSURE)

CC:

Councillor Walsh

in the .CONSENT AGENDA for the Council

in this

r’bﬂy

gyl Bd W
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IN CITY COUNCIL

Councillor Walsh September 14, 1992

WHEREAS :

ORDERED:

The content of the attached letter and exhibits from Mr.
George Stanizzi, 15 Holmes Street, Cambridge raises the
question as to whether Continental Cablevision hkas
variant policies in Watertown and Cambridge for providing
a Senior discount available to customers who are head of
household and sixty-five (65) years of age or older. It
appears from Mr. Stanizzi's account that his request for
the discount was rejected on the grounds that he does not
live in housing subsidized by any federal,state or local
programs. It appears that the same housing restriction
does not prevail in Watertown. Now therefore be it

That the City Manager transmit a copy of this Council
Order together with a copy of Mr. Stanizzi's letter
to the General Manager of Continental Cablevision with
the request that he clarify Cablevision's policy in
writing as soon as possible so that, if need be, the
matter can be directed to the Council Cable TV and
Communications Committee and be included as an agenda
item.in the Committee's next scheduled public hearing.
Further, that the City Manager report back to the
Council on this as soon as possible so that we can do
our part to make certain that Cambridge Seniors are
provided equality of treatment when it comes to
Continental Cablevision's discount policy.

(ATTACHMENTS)



City of Cambridge George Stanigzi
Councilor William Walsh 15 Holmes St,

795 Massachusetts Ave. » Cambridge, MA,02138
Cambridge,MA. 02139

Dear; Councilor Walsh; ' Avgust 18,1992

Enclosed please find copies of anouncenents,
1. Copy A from Continentsl Cablevision of Cambridge,
+ Copy B from Continental Cablevision of Watsrtwn,

Whers.as the anouncement from Waterown states a discount to all senior citizen
65 years of age or older and head of household, regardless of housing,

Where.as the aouncement from Cambridge ststes a discount to senior citizen
€5 yoars of age or older.add head of housshold,

Where.as I applied for this discount and was refused because I did not live

in Cambridge housing, as I was told by a supervisor at the Continental cable
office. I told him that the anouncement did not stabethat, he told me that wae
the rule that was made by the City of Gambridge.

Ther.fore , If this is a true ruling made by the City of Cambridge or by
Continental Cablevision, then I find that this is discriminating against

all senior citizen living outside of Cambridge housing,

I firmly believe that all senior citizen should be equel,

Sincerely;
L

coples
R. Healey
W, walsh
N. Cassey



CONTINENTAL CABLEVISION OF CAMBRIDGE SERVICES AND PRICES

Senior Citizen Discounts

*Free Installation

*Free first month of Consumer's Choice
No converter deposit required.

| *+Senior discount available o customers who are head of househoid ,

and sixty-five (65) years of age or older.

) S

Discounted Packages

Discounted packages are available with the purchase of Consumer’s Choice
and two or more premium services.

All packages include Consumer’s Choice, one remote control and your
choice of premium services.

Two Premium Sports package......... .. ... $§37.95
Two Premium Entertainment package ................. ... .. .. $37.95
Three Premium Sports package ................ ... $40.95
Three Premium Entertainment package . ................... .. .. $44.95
Four Premium Sports package ............... . $47.95
Four Premium Entertainment package ..................... ... $51.95

Additional premium services may be added to a package for $7.00 each.
Five premium packages receive a free additional outletand a free FM service,

Installation Rates

Initial Installation .......... $45.00 A/B Switch purchase. . ...... $10.00

Reconnection of Service . . . . $20.00 A/B Switch Installation . . . . . . . $15.00°
Transfer of Service ....... .. $20.00 FM Service Installation . . . . .. $15.00°
Disconnection of Service . . . . . . FREE VCRHook-up ............. $15.00°*
ServiceCalls ................ FREE Additional Outlet Installation . $20.00°
Converter deposit (refundable) Relocation of an outlet . . . . . . $20.00°

......... (per household) $25.00 Impulse Service Installation . . § 5.00°
Premium Service Upgrade . . . $10.00

*No charge if done at time of initial installation.

Miscellaneous Rates (Monthly)

Additional Outlets (éach) ............. . ... $ 795
- Remote Control Capabilityleach). ......... ... $ 200
Remote Control Units (each) ........ .. .. .. ... S .95
Impulse Pay Per View Service ... ..... ... .. 1l $ 95
FMService .............. ... e $ 1.95
LiveWire(each) ................ ... .~ e e $ 1.00
Commercilal Establishments (Monthly)
Consumer’s Choice (includes remote) ....................... .. $ 70.00
Consumer’s Choice and New England Sports Network ... ...... $420.00
Consumer’s Choice and SportsChannel . .................. $420.00
Consumer’s Choice, SportsChanneland NESN . . ... ... ... " $145.00
Additional Outiets (each, includes remotes). ................ .. .. $ 10.00

3192
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Continen’
Cablevision

Continental Cablevision
announces new
! senior citizen discounts

I
We are pleased to offer a 15% discount to all Watertown
residents who are age 65 and older and head of household. A
20% discount will be available for all seniors who are eligible for
Medicaid benefits and handicapped persons living in housing
subsidized by any federal, state or local programs. These
discounts will apply to the broadcast basic service, limited basic
>ackage and expanded service package. However, these
liscounts do not apply to other special discount package prices.
-ree standard installation and service upgrades are also offered to
seniors who are head of household in Watertown.

>lease bring proof of eligibility such as: identification including
late of birth and address, Medicaid card, etc.
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23.

IN CITY COUNCIL
September 14, 1992

COUNCILLOR WALSH

WHEREAS: The content of the attached letter and exhibits from Mr. George Stanizzi, 15,

ORDERED:

ORDERED:

Holmes Street, Cambridge raises the question as to whether Continental
Cablevision has variant policies in Watertown and Cambridge for providing a
Senior discount available to customers who are head of household and sixty-five
(65) years of age or older. It appears that Mr. Stanizzi’s account that his request
for the discount was rejected on the grounds that he does not live in housing
subsidized by any federal, state or local programs. It appears that the same
housing restriction does not prevail in Watertown; now therefore be it

That the City Manager transmit a copy of this Council Order together with a copy
of Mr. Stanizzi’s letter to the General Manager of Continental Cablevision with
the request that he clarify Cablevision’s policy in writing as soon as possible so
that, if need be, the matter can be directed to the Council Cable TV and
Communications Committee and be included as an agenda item in the
Committee’s next schedule public hearing; and be it further

That the City Manager report back to the City Council on this as soon as possible
so that we can do our part to make certain that Cambridge Seniors are provided
equality of treatment when it comes to Continental Cablevision’s discount policy.
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In City Council,
Sept. 14,1992





