.~ Clerk of the City Council o
- Cambridge Massachusetts  RECEIVEL

September 8, 1987
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OFFICE OF CITY CLERK
Dear Sir: 987 SEP 14 MMIC: S5
oA HDGE MA.

I am directing this letter to you,beca‘ﬁg‘eﬁ%ﬁdﬁg‘%tﬁ% that the City of
Cambridge has granted a franchise to American Cable Systems of Cambridge.
American Cable Systems of Cambridge has managed to remove me from my
money without providing me the service it promised. | believe that this is a
deceptive and fraudulent consumer practice. '

On 8/22/87, | signed up for cable service (enclosure #1), At that time,
| was informed that | would have cable service the following Saturday, the
29t | was informed at that time that | just needed the internal installation.

The service man from American Cable Systems of Cambridge showed
up on the 29 the scheduled installation date, and made the connections
internal to my residence. He (and |) then found out that the cable was not
connected outside (external to my residence). After a telephone call, the
installer informed me that this connection was scheduled for next Monday.
Upon this promise, | paid my deposit fee. Shortly thereafter, | then received
enclosure #2 announcing the installation would be completed on this next
Monday, the 315 of August.

Just to be sure, | called Troy (never learned his last name) at
American Cable Systems of Cambridge on this same Monday. Troy's name was
given to me by the installer with the suggestion I call. Since Troy was
unavailable when | called, | requested a call back leaving my name and
telephone number. Since Troy had not called back by the following Friday, |
called again. This time Troy assured me that installation would take place

~ that same day (the 4th of September). The installation did not take place on
" the 4% | called again on the 8L of September. Again Troy promised me that

the installation would occur that same day. | then informed him of the
history of the "non-installations”. When | got home this evening, the
installation still has not been made.

| am providing this information to you to act on as appropriate.

obert C. Lynn
47 Cogswell
Unit #
Cambridge Massachusetts
02140-2045

cc: President,American Cable Systems of Cambridge
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Dear Residentse/UOwners:

We at American Cablesystems, would like to apologize far
any lnconvience you may have experienced at 47 Cogswell Ave. In
order to complete the remainder of the work. We will need your
complete cooperation, the construction crew will need to have
access to all of the back yards, in order to run a line of cable
the length of the Complexx.

The work is scheduled for Monday AUGUST 31st, between
8:00and 5:00. It will not be necessary for you tc be home.

Please leave the fence door to vour vards unlocked.

If you have any further questions please contact me Lou Robinson

at 876-50065.

Sincerely
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~—— Lod Robireon
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Comm. from Robert C. Lynn Re: h1> sg;}es
of efforts to have cable service installed
in his home by American Cablesystems.

In City Council,

September 21, 1987
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