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IN CITY COUNCIL

December 22, 1997

COUNCILLOR GALLUCCIO

VICE MAYOR BORN:~ S
COUNCILLOR DAVIS

COUNCILLOR DUEHAY

MAYOR RUSSELL

COUNCILLOR SULLIVAN

COUNCILLOR TOOMEY

COUNCILLOR TRIANTAFILLOU

WHEREAS

WHEREAS:

ORDERED:

Representatives of Media One are calling Media One customers offering that they
come into the subscribers home and check their reception; and

It is alleged that these sales people are subcontractors of Media One who are not
trained service personnel and are solely entering the subscribers property for the
purpose of commissioned sales; now therefore be it

That the City Manager be and hereby is requested to confer with the
Massachusetts Attorney General to investigate this practice of Media One and
report back to this City Council as to any violations of the Massachusetts
Consumer Protection Laws.

In City Council December 22, 1997.
Adopted by the affirmative vote of eight members.
Attest:- D. Margaret Drury, City Clerk.

A true copy;

Q. 9!
ATTEST:- T Mﬁ

D. Margaret Drury
City Clerk
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Consent Order #26 CM \873

Councillor Galluccio re: Investigate
the practice of Media One calling
customers to offer that they come
into the subscribers home and check
their receptiou.
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