CITY OF CAMBRIDGE

449 BROADWAY, CAMBRIDGE, MASSACHUSETTS 02138 . TEL. &XXX0Q3X
349-4296

CAMBRIDGE PUBLIC LIBRARY

OFFICE OF CABLE TELEVISION

14 March 1991

TO

Robert W. Healy, City Manager

FROM

Ned Casey, Director, Cable T.V.

SUBJECT: Council Order #9, dated 2/11/91, RE: Problems with remote controls
We are currently discussing with CONTINENTAL CABLEVISION various ways to handle
the remote control problem. This problem will be revisited at our ANNUAL CABLE
REVIEW:

DAY/DATE: WEDNESDAY, 10 APRIL 1991
TIME: 5:30 P.M., = 7:30 P.M.
PIACE: SULLIVAN CHAMBERS

at which time other various cable topics will be discussed in great detail.

I look forward to obtaining a satisfactory and adequate response to this remote
control problem.
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' CITY OF CAMBRIDGE

CAMBRIDGE, MASSACHUSETTS 02139

TeL 349-4300
Fax. 349-4307

EXECUTIVE DEPARTMENT
ROBERT W. HEALY
City Manager

RICHARD C. ROSSI
Deputy City Manager

March 18, 1991

To The Honorable, The City Council:
Attached, please find a response to Awaiting Report Item No. 22, regarding problems with

remote controls, received from Ned Casey, Director of the Office of Cable Television.

Very tru youl://
/

Robert W. Hi
City Manager
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" In City Council,
March 18, 1991
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