CAMBRIDGE LICENSE COMMISSION
CITY OF CAMBRIDGE

831 MASSACHUSETTS AVE., 1ST FLOOR, CAMBRIDGE, MASSACHUSETTS 02139 ¢ TEL. 349-6140

ALEX RODF“GUEZ HENRY BREEN

Commission Chairman Police Representative
Commission Member

KEVIN FITZGERALD

Chief-of-Fire Department RICHARD V. SCALI

Commission Member Commission Executive Officer

Date: November 7, 1994
To:h#Robefthf?HeaiygrCity;Manager

Fr: -:Richard:V.. "'c&li;;kcfingﬁ hairman/Executive Office
Re: “:Council+<Order:i#57, .dated:10717/94- Report on Shuttle.Busses
From the’ Shieratcr Commander to the Hynes Auditorium

Please find enclosed the report from Chief Investigator Boyer
and letter from the Sheraton Commander on the above issue.

The shuttle busses do not seem to be a regular occurrence
according toc our observations and the Sheraton Commander. The
Sheraton has agreed that they will rarely accept bus tours in the
future and if they do occur, they have arranged a different
location away from resicents.

If this problem should occur again, we will reopen our
investigation and will continue to monitor at present.

cc: Andrea Boyer, Chief Investigator; Edward Gulerserian,
Manager; Mary Ellen Vera
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October 27, 1994

To: Richard V. Scali, Executive Officer/Acting Chairman

From: Andrea M. Boyer, Chief Licensing Investigator e?%;p

Re: REPORT ON SHUTTLE BUSES FROM THE SHERATON-COMMANDER TO THE
HYNES AUDITORIUM IN BOSTON

Please be advised that I spoke to Mr. Edward Guleserian, a
representative of the Sheraton-Commander Hotel, regarding the issue
of buses idling in front of the hotel. Mr. Guleserian informed me
that the bus shuttle is not a regular event and that he was not
aware that the buses were a nuisance.

I advised Mr. Guleserian that if a shuttle is used in the future
that a different pick-up area should be outlined to the bus
company. Mr. Guleserian informed me that he would speak to his
staff and in the future have the pick-up area designated further
down the street away from residential areas.

Please be advised that I am waiting for a letter from Mr.
Guleserian informing me of the new location of where the buses will
be '‘placed and also the information that was given to his staff.

once the letter is received I will attach it to this report.
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-\)“L
Sheraton Commander

HOTEL
CAMBRIDGE

16 GARDEN STREET, CAMBRIDGE, MA 02138-3609
PHONE: (617) 547-4800 FAX: (617) 868-8322

g‘:—ji'“,'il@*“““-‘_@i
October 27, 1994

-

Ms. Andrea Boyer
Chief Licensing Investigator
Cambridge Licenze Commission
831 Massachusetts Avenue
Cambridge, MA 02139

RE: Idling Buses
Dear Ms. Boyer,

As per your request, we have brought to the attention of our
Sales Department the concern some of our neighbors have
regarding noise and fumes emitted from idling diesel buses.

You may be assured that our infrequent acceptance of bus
tours at the hotel, bus tour operators will be asked to keep
idling at a minimum and more importantly to locate any
operating buses to the area between the hotel parking 1lot
and the Congregational Church. This latter step should stop
any discomfort caused.

Please pass on our sincere apologies to our concerned
neighbors for any inconvenience caused by bus tour operators
and hopefully there will be no further occurrence of this
problem.

Very truly yours,

Wa&zy@

Edward N. Guleserian
Managing Director

ITT Sheraton

WORLDWIDE HOTELS, INNS, RESORTS & ALL-SUITES

THE SHERATON COMMANDER HOTEL IS OWNED BY COMMANDER REALTY ASSOC AND OPERATED BY COMMANDER PROPERTIES, INC. UNDER A LICENSE iISSUED BY SHERATON INNS, INC.



CITY OF CAMBRIDGE

CAMBRIDGE, MASSACHUSETTS 02139

TEL. 349-4300
FAX. 349-4307

EXECUTIVE DEPARTMENT
ROBERT W. HEALY
City Manager

RICHARD C. ROSSI
Deputy City Manager

December 12, 1994

To The Honorable, The City Council:

Please find attached a response to Awaiting Report Item No. 28, regarding shuttle busses
“«at the Sheraton-Commander Hotel, received from Richard Scali, Executive Officer of the
License. Commlss1on

Very Ty yours,

VA2

Robert W.
City Manager

RWH/mev
attachment

Printed on Recycled Paper



Consenf Agend# 4 / 5/77

Response to Awaiting" por x Item Number Twenty-
Eight regarding shuttle b_us vs at the Sheraton-
Commander Hotel.

fo thigerat &Ma&

/97;/% WW

= SR,

In City Council,
December 12, 1994
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