City Of Cambridge

Paul J. Schiaver
Executive Director

CAMBRIDGE CONSUMERS’ COUNCIL

831 Massachusetts Ave. Cambridge, MA 02139
Tel. (617) 349-6150

349-6153
serving the
residents of:
: B . Cambridge
. - Boston
TO: " Robert W. Healy, {it§f/Manager
FROM: Paul Schlaverf;

THROUGH: Benjamin Barnes
DATE: December 2, 199

RE: Council Order #154, dated 7/27/98 RE: What Kind of Customer Relations Criteria
Can Be Included as Conditions of a
Cable TV Franchise Agreement

The response memorandum from Peter Epstein sets forth the letter of the law as to
what a Cable TV company must follow as to state and federal regulations currently in
existence. Mr. Epstein sets forth the fact that some requirements beyond the federal or
state standards can be negotiated into the franchise agreement but believes that,
practically speaking, the scope of unique provisions that can be included are very limited.

The suggestions that I can add to the memorandum and attachments submitted by
Mr. Epstein might be consider items that would enhance consumer benefits and services
for Cambridge customers and should be considered possible negotiation targeted
provisions. I, too, acknowledge that when you are negotiating an agreement with a
private, for-profit provider of goods and services you must remain cognizant of the fact
that the cost of the revenue loss associated with providing the achieved benefits is usually
passed on to the rest of the customers. Yet, with the potential of entering into an era of
competition in Cable TV services in Cambridge, we might find the negotiation
atmosphere more favorable than it would have been without competition. With that said,
here are some consumer services/benefits we might want to strive for:

1). Senior Citizen Discount: The example of a needs-based senior discount (Town of
Greenfield) Mr. Epstein includes goes farther than the current Cambridge discount
that is limited to seniors in public housing. If we simply go for an across the board
age-driven elderly discount we may be impacting "the total cost of the benefits

__package" significantly so have to decide our priorities in this regard.
I would certainly advocate that we add the disabled customer to the discount
‘package according to needs-based criteria. A customer could easily show a SSI
Award letter or a MassHealth or CommonHealth card to prove eligibility.

With any discount program the applications and approval procedure must be
streamlined so that it is not onerous on the citizen to receive the benefit. With
needs-based criteria, proof of eligibility for certain governmental programs should
suffice so that one does not have to disclose unnecessary income information or
encounter a complex application process.

Working in cooperation with the Attorney General’s Office



2) Bill Format: It is not reasonable to expect a highly unique format for Cambridge
customer compared to the bills other MediaOne or RCN customers receive in other
communities. I believe, though that some Cambridge specific messaging can be

~added to the bills since some data is unique to each bill anyhow or might be unique to
an entire service area. Therefore, I would advocate that the bill might be required to
include the telephone number (and e-mail address) and name of the relevant city
department to call with a Cable TV complaint, for example.

A major frustration for cable customers has been the payment due date set within

a very few days of receiving the bill statement. This is allowable by state regulation
so we can not expect to negotiate it away. But, I believe that the cable company can
be expected to periodically inform its customers that state law also allows payment to
be made up to 30 days past the "due date" before a delinquency notice can be sent and
then late fee can be imposed.

3) Consumer Rights Information: In addition to the requirement that customers must
be informed of their rights established by state and federal regulations at the start of
their contract with a cable company, more frequent disclosure through more than "bill
stuffer small print" can be mandated. Both the City channels and the company
channels can be expected to post this information thoroughly and frequently. A
pampbhlet or fact sheet as well as web page information could be developed by the
City's Cable Office and the Consumers' Council with this information and
MediaOne/RCN could be expected to underwrite the cost. A complaint tracking
system could also established that is coordinated with the various entry points among

- relevant city departments. '

4) Local Customer Service: Obviously a physical presence for each cable company
within the city limits must be maintained for Cambridge customers choosing to pay
bills, pickup or drop off equipment or discuss concerns. A free pickup service for
cable boxes, remote controls units, etc. should be made available for senior citizens
and members of the disabled community for whom it would be a hardship to have to
visit the local cable company office.

5) Public Performance Review Sessions: Cable company officials should be required
to host periodic public review session in partnership with the appropriate city
departments and City Council sub-committee that will encourage public discussion
about Cable TV services. The format should be more in the style of the event held at
the Senior Center last year under the sponsorship of the Consumer Advisory
Commission. These sessions do not necessarily replace more formal annual review
session hosted by the City Manager.

6) Closed Captioning Services: The use of this technology must be encourage via the
franchise agreement so that the City channels and the company channels expand this
needed service as much as possible for the benefit of the many citizens assisted by the
addition of closed captioning.

This July 27™ Council order also reference a specific Cambridge cable customer
with a complaint about her cable bill. To my knowledge this matter has been resolved.
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PETER J. EPSTEIN
COUNSELLOR AT LAW
101 Arch Street, Suite $00
Boston, Massachusetts 02110-1112
TEL. (617) 951-9909
FAX.(617)951-2819

TO: Nancy E. Glowa, Esguire
FROM: Peter J. Epsteinfa!
DATE: October 14, 1998

RE: City Council Order #154

f am responding to your facsimile enclosing City Council oOrder
#154 (the "Order"). You had requested that I respond to the issues
in the Order. .

The first part of the Order seeks to have a representative of
MediaOne contact Mrs. Blair to resolve billing problems and ensuxe
that she is only subscribing to the lowest service tier in order to
receive City Council programming. I assume that someone has already
contacted MediaOne to resolve Mrs. Blair's billing problems. I have
attached Section 6.2 ' ("Lowest Cost Service Tier”) from the
Cambridge Final License. You will note that Section 6.2(a) requires
that MediaOne provide a "“lowest service tier" that will incluae,
among other things, all of the access channels. Section 6.2(c)
references Sechedule 5 of the Final License, a copy of which I have
also enclosed. You will note that the "lowest cost tier" includes
the Government Access Channel which, I assume, carries City Council
programming. In addition, 207 CMR 10.02(3) requires operators to
nfully disclose in writing all of its programming services and
rates, upon request from a subscriber" (see enclosed) .

The second part of the Order consists of a Council request
regarding the kinds of “customer relations criteria" that can be
included in 2 cable television license, with specific reference to
(i) "when and in what format bills are sent", and (ii) whether the
City can require that cable companies operating in the City provide
a discount to senior citizens.

'In general, municipalities have the right %o negotiate specific
license provisions in connection with customer service matters that
affect the community. While the City and the operator can agree on
such provisions, the operator has no legal obligation to agree to
such provisions. What the operator does have to COmply with, at a
pinimum, is the following:

First, the operator must comply with the FCC's Customer
service Obligations, as codified. Please note that Mr. Healy, as
Issuing Authority, did write toc MediaOne, on December 16, 1997, to
start enforcing those FCC standards. I have enclesed a copy of Mr.
Healy's letter.

_Second, the Massachusetts Cable Television Division has
regulations, at 207 CMR 10.00 ("Billing and Termination of
Service"), which deal with billing and other cable-related ‘sexrvice
issues, a copy of which I have enclosed.
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Nancy E. Glowa, Esquire
October 14, 1998
Page Two ‘

Third, regarding the format of subscripber bills, this matter
is largely covered by the Division's regulations at 207 CMR 10.00.
As a practical matter, it is difficult, if impossible, to negotiate
provisions different from thosc in the regulations.

Fourth, the €ity can negotiate a senior discount in the City.

while cable companies are not legally obligated to provide such a.

discount, many operators, including MediaOne, are willing to do so.
The specific parameters of such a diseount vary from community to
community, based upon negotiations. By way of example, I've
enclosed a senior discount provision from the Greenfield Renewal
License, dated July 28, 1998, and granted to MediaOne. While this
discount is "needs-based", other licenses provide a discount for
all seniox citizens above a certain age (ie-62 or 65 years of age).

DPlease let me know if you would like further information on this
matter.

canb#1584

(7]
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SECTION 6. .SERVICE AND PROGRAMMING

6.1 Initial Service and Prozramming: During the period
set forth in Section 7.1, the Licensee agrees subject
to reasonable availabdbility, ro make no changes in the
programming channels and services and_the Tiers of
service set forth ia schedules 3, 6, 7, 9 and 10 ..
hereof, '

6.2 Lowest Cost Service Tier:
o .

a. Licensee zhall provide a Lowvast Cost Tier "
available to Subscribers which shall include at :
least: (i) all access channels, as required by

. Sections 11, 18 and ‘13 hereof; (ii) all local
—-ﬁ origination channels, as required by Section 17

hereof; (iii) one leased access channel
administered by the Licenses. o

b. Licensee shall provide in additien to Public
Access, Leased Access and Local Origination
channels: (i) at least one (1) channel
carrying natiomal and internmational news
including public affaivs; (ii) at least ome (1)
channel carrying live coverage of natiomal
congressional activities; (iii) at least oume
(1) channel carrying minority programming, -
including programming specifically for people
of color; (iv) at least one (1) chamnel
carrying foreign language programming, :
including Spanish language prozramming; and (v)
at least ome (1) channel carrying educarional -
programming.

c. - See Schedule S attached hereto and made
a part hereof for purposes of defiaing the
=) quality of the broad categories oi video

programming contained in Section 6.2.

6.3 Basic Service Tier:

a.  Licensee shall provide a Basic Service Tiar : !
wnich shall include in addition to all of the ﬂ
services and channels provided on the Lowest Cost I
Service Tier at least: (i) all broadcast television ¥

signals in the Cambridge, Massachusetts
metvopolitan area which are required to be
carried by a cable television system 'sarving
the City as defined in schedule 6; '
(ii) at least two (2) superstations; and (iii)
at least one (1) diszant signal specialry
scation.

L~ WK WL Y
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Access:
AccesS:
Access:

ACLeSS:

Access:
Access:

C~-Span

. 8CHSDULE S

Lowest Cost Tier

primary, secondary, Higher, Education

Ggovernment

High School, Educational Radio, School Bullecin
Board : 3

Public (2)

Resarved (4)
Reserved, Leased (2)

$lack Entertainment Television
CNN Headline News

The tearning Channel

Spanish International Network
Neighborhood Network - Local Qrigination
The Cultural channel - Local Origination

Available Pay Services

Reyfax

Dow Jones News Retrieval

P.S
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207 CMR: COMMUNITY ANTENNA TELEVISION COMMISSION

207 CMR 10,00 BLLLIN \.\'D &\«ﬁ\,\ﬂov OF SERVICE

Scction

10.01: Billing Practices Notice

10.02: Services. Rates 2nd Charges Nosice

10.05. Form of Bill

10.04: Advance Billing 2nd [ssuante of Bills

10.0%: Billing Due Dates. Delinquency. Late Charges and Termination of Service
10.06: Charges for Disconncction or Downzrading of Semc.

10.07: Billing Dispuies

10.08:  Security Deposits

1024 Bima: E:an'h-r« Norice

(1) Every cable television operatcr shall gve wriften notice of its billing practices (o potential
subjcribers beforc a subscripiion agreement i3 iy reached. Such notice shall melude practices
relating 10 the frequency and uming of biils, payment requitements necegsary 16 avoid 3ccourt
delinguency. billing dlsput- resolution proceduces and late payment penalties.

(2) A copy of the cadle tel2vision opcmor oiiling practices noue, work order and sample
subseriver bl shall be Sled by March 13th of each year wich :ne Commission. the issuing
authority, and the compary's local offiee, whsre they shall be available for public inspection.
If an aperator emends its billing praczices notice. work order or subseriber cill after subminting

the annyal filing. it shall file copiet of the amendmantz with the Commission, “the issuing .

authoriry and she company’s local of3ee.

(3) Atleast 30 days prior 10 implementing & change of one of its billing practices, the cable
telzvision operator shal) otift in writing ine Comymission. the issuing authotity and all affected
subscribers of the change and include 3 dasesiption of the changed pracuce.

{7 Statements abou: ailling pracices in work orders, mar&e:mg malcnals and other documents

- shall be consigiens with the billing praciees notice.

1007 Se=iess. ,-hm:<xg;‘,¢=

(!) . The c2ble welension operator shall give '\.otice of its services, rates and charges to potentizl
subscnders tefore 3 subscriptien s2reement 15 raehed.

(2) At le2st 30 days prior t¢ implementing 29 increate ia one of its rates or charges or 2
subssantial shange in the aumber or type of programming semvices, the aperator shall norify, in
wnng, the Commission. the issuing authority and all effecied subscribers of the changes and
include 1 deseription & the inzreased rate or charge. The notice shail fist the old ang new rate
of charge and, if applicabie. the old and hew programmung servicss provided.

(3) . Every cable television operator, shall fully disclosa in writing all of its programming
services 3nd rates, upon reguest from a subseriver. :

(4)  Every cable telenision operacor shzl! Rully dissiose in writing all of jt¢ charzes for
installation, disconnection. downgrades snd upzades, reconnection, additional outlets, ang
rental, purchase and/of replacemnsnt due 1o damage or theRt of cquipment or devices used in

relation.to cable services. wpon request from a subscriber.

{ 5) Every cable televisian operater shall p'ov\'dé wriren natice of the charge. if arty, for service
visits ard under what circumstances such charge will be impossd, upon request fom a
subscriper,

{8) A copy of the cable operator's programming scrvices, rates and charges shall be fiied by
Mareh 15th of sach yexr with the Commission. the iasuing authority and the company's local
office where it shalt de made availzbie for public mspection. If an operatcr amends its natice
atter the annual filing. it shall Ale a copy of the amendment witk the Commission. the issuing
authorily 10d the comopan's locai office.

207 CAMR - 31

P.6
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10.02

12127198

357 C\R. COMMUNITY ANTENNA TELEVISION COMCHISSION

continued

(7) A saple operator shall not sharge a susenbdes fcr 3ny 58vice OF equipment that the
subscrioer has aot 2firmatively requested 3y name: Thus provisior. however, shall not preciude
the 3ddition or delrtica of a spccxﬁc program from a sarvics oftering. the addition or deletion
of specific channcis from 2n exjsting uer of service, or the resiructuring or division of m"ung
tiers of ¢envice that 40 not result in 2 fundamental change in the arure of an gusting servics of
tier of service.

(1) The bl shall contain the fallowing mfonm.xon in clear. concise 2nd understandable
language and format;
(2) the name. locyl address and telephone aumber of the cabie television operator. The
telephane numboer shall ba displayed in 3 conspicuous Jecalion on the bill and shzll be
aceompanied by 2 sietement tha: the subseriber may <2ll this number with any questions or
cemplaints abou: the bill and or subscribers rightc uader 207 CMR 10.07 in the event ofa
billing dispute;
(®) the period of time ovar which each d\argcaah service is dilled includiag proratsd
periads as a rusult of establishment and rermination of sepvice;
(c) the dates on which individually chargeable senicas wera rendered or any applicztls
credits were aopli
(4) separate itemization of 2a¢h rate or charge leviad os credic applizd. mLLdmg but net Bs
Eried 10, basic. premium service and cquipment sharges. as well as any Nt pay per-view
or pe- em charges:
() the amoun: ef ;e bill for the curreat billing perisd, sepmze from any pnor balance dus:
(D) the 2ase ch which paytnsat is Jue Tom the subsanider, .

(") Cabie aperators may 16énGly as a sepdryte line item of exeh ritular subseriper Bill the

following!

(3)  The amount cf the gzl bill assessed as 2 Fanchise fee and the identity of the
franciusing awthosity 1o whee the f2c s paid: :

() The amour: of the totai Yiit 2ssessed 1o satisv aav requirements imposed on the 2able
aperator vy the Fanchise agreement fo Sugport puble. 2ducational. of governmental exznnels
of the use of such channels: : .

(e} Tne amount of 2av other fez, tax. 55¢ssment, of chargs of znv Rind impesad by any
govammenty! authority o tha transiciion benwasn the operatsr and the suoscrber. In srder
(or 2 governmental fec or assessinent 10 be scparately identified under 207 CMR 10.05, &t

s be direcily umpossd by 3 zovemmental dody on 3 transaction Decweeh 2 subsenider and
an oparater.

(3) Al itemized costs shall e direc: and verifiable. Each eable operater shall Maintzin 2
document in its public Gle which shall be available upon rzquest. that provides the accounting
justification o2 all itcmized Co5tt 2ppeading on the bill.

Ay iro locyance of Ry

(1) Inthe absence of 2 license provision fursher limiting the period of agvance billing. 3 cable

cp=rator may, uader unidform aondisesiminatory terms and conditions, require payrnent not More,

than two months pAor 1o the last $3y of a sedce peticd.

(2) A cabls subsenber may veluntarily offzr ang g s3dle operator may 26¢¢pt agvanse pavments

“for pzriods greater than nvo meaths,

(3) Upon request 2 cable television operator shall previde subseriders wAth 3 written siatement
of aceount “or 2ach billing periog and & nal bill at the time o disconncerion.

at=¢ el

(l) Subscriber pryment is duc on the due dare marked on the bill, which shall 2¢ a datc szmain

and in 1o casc a Statement (hat the bill is 3ve upon receist. The due date shall not Be lsgs than
five busingss days Following che mailing .daze of the ill.

207 CMR - 32
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=07 CMRT COMMUNITY ANTENNA YELZVISION CCMMISSION

10.95. comuinued

(3) A subsesber account shall nct be considared dslinguent unlcss payment bzs’nGt Deen
reesived by the company at least 30 days aRter the dill due date.

(3) The fcliowing pravisions shall sppiy to the imposition of late eharges o Subteribers.
(2) A cable television operxior shall not impose 3 late charge on 3 subseriber uniess a
subsesiear is delinquent. the operator has given the sadserioer 3 writtan late charge notice
in § clear and consoicugus manner, and the subssriber has been oiven at least cight Business
days from the datz of delinquency (o pay the balance due.
(b) A charge of not more than $% of the balznce duc 2y be imposed 15 3 cne-time late
charg=.
(¢) No late chargs may be assessed on the smount of a bill in dispute.

(4) A c3dle elevision operator shadl a0t terminats s subscrber's service unless the subseriber
is delinquent. ¢ table operator has gven the subscriber 2 separate writtaa aotice of termrination
in a clear and conspicuous mamier, aad the subseriber has been gl
from the maiiing of the notics of termination o pay the dalance due. A actice of termynation

shall nor be mailed to subeenacrs until after the date of deiinquency.

(3) A e2ble iclevision operasor snall not 2ssess 2 latz charge on 3 il or diseontinue 2

_subscribes ¢able television service soisly decause of the aonpayment of the disput2¢ portion

of 3 bill during (e period cstablisacd by 207 CMR 10.07 for registration of a somplaint with the
op=tai0f or duning te croeass of 2 dispuie resolution meehanism rzcegnized under 207 CMR
10.07.

(6) Any eharge for rerurmed chceks shal be reasonably related to the costs incucred by ths cable
company ia pracessing sueh cheeks. :

" ip s Charess fap Miszanpe=tinn ar Downgradizg of Sendeg

(1} A cabiz talevision opsrator mav imadse 3 chargs reasonadiy relawed to the cox incurmsd for
a downgrade of serice, excapt thai no such charge may beimposed whea:
(3) A subscrber requests wtal éisconnection from cable servcs; of
(B) A subsciber rsquests the downgrads within she 30 day period Jbilowing the notice of
2 r3ie increase or 3 suosiintal change in che aumbsr of rype of programming s2rvices
relafive 1o the seracs(s) in quasiion.

(2) 1 3 subsesiver requasts discoanssiion from =able relevision service prior to the eFeztive
dasa of an incrase in races, the subscriber shail not de charged the increased rate i Uis czols
relevision eperator fais 1o disconnec: service ‘priac 10 the efeqtive date. Any subscriber who
has paid tn 3dvance for the nea Billing pediod und whe requests disconnection from senvics shall
receive a prorated refund of any amounts paid in sdvenze.

14 0% Billing Dicpurey

12727196

.

(1) Every 2eble television opzrator shill establish procedures for promgt investigation of any

billing disputs registeed oy 3 subscriber. The procedure shall provide at least 30 d2vs Fom the
due dats of the bill for the subseriber o regist=r 3 complaiat, The cadls tefesion oparator shall
notifly the sudscaAdar of the result of its invastization and give an explanztion for its decision
wAthin 30 working days of receip: of the complaint, :

(2) The subscriber shall forfex any.righxs snder 207 CM.R 19.07'1f ke cr she Hils 10 pa-,-' the ~

undisputed Balance witrin 30 days. oo

(3)  Any sudscriver in disazreement wich the cesulis of the cadle teizvision oparator's
investigation shall promptly inquirs about and take 3dvantage of any complaint resolytion
mecharism. Tormab or informzl, avaiiable under the ficente or theough the issuing. 2uthority
before the Comrissica may accapt A patition filed under 207 CMR 10.9%(4).

ven ar least eight business d2ys
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1007 continuct

(4) The subscriber of the cable television operater may pecition the Commissior: 10 resolve

disputed mascrs witkin 30 davs of anv final action. Final action under 207 CMR 10.97(5) shall.

e deemad o have occurred 30 days aftes the fiing of 3 complaint.

{35) Upen reesiptofa getition. the Commission may prosecd to resulve the dispute if all patiies
2gree (o submut the dispute to ‘he Commission and be tound by the Commission’s deeision and
the Commission oDwains A seatemer: signed by the paties indicating shat agreement. I resclving
:he dispute. the Commission raay receive cither written or ofal statements from the arics. and
may conduct i dwn invagtigation. The Commission shall then issue 3 gacision vased on the
record and the patiss shall receive ritten natification of the degision and  statement of reasons
thersfor. . ' '

10 03, Saeyney )2 0asiLs

{1} A cable operator shall not regquire from any eable subsesbzr 8 s=curiiy deposit foc

corventers or other equipment in axzess O she o3t of tha squipmant

(2) The cable aperator shall pay intaresr to the eable subscaAdet 3t 8 rate of 1% per yeo: for anv
deposit halé fer six menths of more, and such interest shall accrue from the date the deposit 15
made by the cable subseriver. Incerest shall be paid annually ov the cable aperator 1o the cable
eubscriber. eithe? 1S 3 GireCL payment of 35 3 eredit 10 the cable subseriber’s 3ccount.

(5) Within 30 cays afer the reum ef e convener ot other sduipment, (he cabic operatas shail -
return ‘he secufity deposit pius any 2ca~ed ivterest (O 1Az cadie SuUBSCIIOLL, eicher 3§ 2 diresy

payment o7 45 4 Cledit (o the saple subscriper’s aceault.

REZGULATORY AUTHGRITY

VY2796

267 CMR 1000 47 US.C §352 \LG.L. ¢, tEEA, §§ 2 5, §1). 10,16 and 2T

207 CMR - 32 .
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CITY OF CAMBRIDGE

- CAMBRIOCE. MAGEACHUSETTS 0253

Tew 3254300
Faz 349:4207

2rxeCuTiVe DEPARTMENT
ROBEAT W ~EALY

City Manager December 16, 1997

RICMART C ROSS
Doty Criy MoNaQY!

By (eriified Muif

Susan M. Eid, Esquire

Viee President

MedizOnz

Rjvarberd Business Park

6 Campanelli Dnive

Andover, Massachuseits 0181 G-1095

RE ECC Customer Service Obligations ' -

Dear Ms, Bid’

Pursuant to 47 CER §76.309 (a). a5 siatutory Issuing suthonty, 1oam hereby wivilig
MediaOne ninety (90) days writien notice of my intenuen (o enforee the Customer Sefvidy
Obligations contained in Section 7¢.309 (¢) . 1 will begin such catoreement ningty (90) Gays ity

“MediaOne's receipt of this leiier. This leiter constitutes the required Byt puisuant 9 A7 08
§76 309 (2)

The City of Cambridge intends W enfarce all of the VCI Customur Serale Oblation

anc reservee all of its rights pursuant te 47 CFR §76 309
| /

veypihe

“ L 7
¥4 4 7
Rober W Hmiw—<

City Managef

Cerubied Nsil 827787 138 566
Raturn Receipt Requested

¢c.  City Council
City Solicuor’s Office
Peter J. Epstein, Cequire
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-Town of Greenfield Cable Talevision Renewal License-

Section 9 5---SENIOR CITIZEN DISCOUNT

(2)Within six (6) months of the Effective Date of this Renewal License, the Licensee
shall offer a ten percent (10%) discount on the basic broadcast level of service to all
heads of households, age sixty-five (65) or older, (i) who are Medicaid eligible;, and/or
(ii) who meet the criteria for an elderly cxemption from proparty taxes, and/or (jil) who
are seniof citizens living in public housing. In ocder 1o qualify for such discount,
affected senior citizens must present evidence of such eligihility 1o the Licensee.

(b) In the event that the Licensee adopts a State-wide senior citizen discount
program. the Licensec shall implement such a discount program in Greentield.

(92



CITY OF CAMBRIDGE

CAMBRIDGE. MASSACHUSETTS 02139

TeL 349-4300
Fax. 349-4307

EXECUTIVE DEPARTMENT

ROBERT W. HEALY
City Manager

RICHARD C. ROSSI
Deputy City Manager

December 14, 1998

To The Honorable, The City Council:

Please find attached a response to Awaiting Report Item No. 4, regarding a report on what
customer relation’s criteria can be included as conditions of any cable franchise contract
received from Executive Director of the Consumers’ Council Paul Schlaver and the \Gable
Television Counsel Peter Epstein.

Robert W.
City Manager

RWH/mec
Attachment



Consent Agenda #11 (?O 7 S

Relative to AW #4, regarding
a report on what customer relation's
criteria can be included as

conditions of, any cable franchise
contract. «
¢

In City Council December 14, 1998

PLACED ON Fiug]





