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PETITION TO THE CAMBRIDGE CITY COUNCIL
Whereas the Serving Area Interface (S.A.I) device pictured at left
has been installed by the New England Telephone Co. and
Whereas we find this "S.A.L" to be a large and ugly obstruction on
the sidewalk, out of keeping with this residential street, and
Whereas this device was installed after a questionable hearing
process which did not properly describe this work, and

Whereas N. E. Tel. Co. has not offered to take any other measures
than to repaint it or plant shrubs on either side,

Therefore, we, the undersigned residents of William Street request
that the City of Cambridge work with us to require N. E. Tel. Co. to
take whatever measures are required to relocate this device or find
a solution which is compatible with this residential street, and
further, that the Council adopt policies to protect other residential
areas from being placed in a similar situation.
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Neighbors Angered by N.E.Tel. Co.
Installation on William St. Sidewalk.
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Cabinet left on William Street sidewalk by N. E. Tel. Co.
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PETITION TO THE CAMBRIDGE CITY COUNCIL
Whereas the Serving Area Interface (S.A.L.) device pictured at left
has been installed by the New England Telephone Co. and
Whereas we find this "S.A.L" to be a large and ugly obstruction on
the sidewalk, out of keeping with this residential street, and
Whereas this device was installed after a questionable hearing
process which did not properly describe this work, and

Whereas N. E. Tel. Co. has not offered to take any other measures
than to repaint it or plant shrubs on either side,

Therefore, we, the undersigned residents of William Street request
that the City of Cambridge work with us to require N. E. Tel. Co. to
take whatever measures are required to relocate this device or find
a solution which is compatible with this residential street, and
further, that the Council adopt policies to protect other residential
areas from being placed in a similar situation.
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CCM-101

ity of Cambridge

AMENDED ORDER
6.

IN CITY COUNCIL

October 5, 1992

COUNCILLOR WALSH
COUNCILLOR MYERS
COUNCILLOR TOOMEY

ORDERED:

ORDERED:

ORDERED:

That the City Manager be and hereby is requested to undertake an examination

of the background of the attached complaint from residents of William Street
regarding installation of a piece of equipment by New England Telephone
Company. Particularly, was there a process for consultation with are residents?
If not, why not? If so, what means of communication were used to notify the
residents of this installation; and be it further

That the City Manager be and hereby is requested to transmit to this City Council
a report from the Pole and Conduit Commission on this application from New
England Telephone; and be it further

That the City Manager request appropriate personnel at New England Telephone
to take whatever steps are possible to rectify the situation and alleviate the
obscene presence of the equipment cabinet, as it is presently sited. Further, the
City Manager is requested to report back to this Council on this matter within two
weeks and said report to include whether or not the permit was properly issued,

‘what actions can be taken if the permit was not properly issues and that the entire.

matter be reviewed by the City Solicitor.

In City Council October 5, 1992.
Adopted by the affirmative vote of eight members.
Attest:- D. Margaret Drury, City Clerk.

A true copy;

ATTEST:- 9. )m,?w /&wfg

D. Margaret Drury
City Clerk
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Uity of Cambridge

ORIGINAL ORDER
6.

IN CITY COUNCIL
October 5, 1992

COUNCILLOR WALSH
COUNCILLOR MYERS
COUNCILLOR TOOMEY

ORDERED: That the City Manager be and hereby is requested to undertake an examination
of the background of the attached complaint from residents of William Street
regarding installation of a piece of equipment by New England Telephone
Company. Particularly, was there a process for consultation with are residents?
If not, why not? If so, what means of communication were used to notify the
residents of this installation; and be it further

ORDERED: That the City Manager request appropriate personnel at New England Telephone
‘ to take whatever steps are possible to rectify the situation and alleviate the
obscene presence of the equipment cabinet, as it is presently sited. Further, the

City Manager is requested to report back to this Council on this matter within two
weeks.
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IN CITY COUNCIL

Councillor Walsh ' October 5, 1992

ORDERED:

ORDERED:

That the City Manager undertake an examination of the

background of the attached complaint from residents
of William Street regarding installation of a piece
equipment by New England Telephone Company.
Particularly, was there a process for consultation
with area residents? If not, why not? If so, what
means of communication were used to notify the
residents of this installation? And be it .further

That the City Manager request appropriate personnel
at New England Telephone to take whatever steps

are possible to rectify the situation and alleviate
the obscene presence of the equipment cabinet, as
it is presently sited. Further, the City Manager

is requested to report back to this Council on this
matetr within two weeks.

CATTACHMENT)



Neighbors Angered by N.E.Tel. Co.
Installation on William St. Sidewalk.
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Cabinet left on William Street sidewalk by N. E. Tel. Co.

"l didn't think anything of it", said my neighbor, "after all, it was the day before trash pickup, and it
looked like something that was going to be hauled away. “Imagine my surprise when I found out that it's a
piece of telephone equipment and is supposed to stay!"

He pointed to the large, boxy item. It was sitting almost parallel to the sidewalk and almost upright,
but enough out of plumb to give the appearance of nat being connected to anything. It did not harmonize
with the brick sidewalks and 19th century architecture of William Street. Instead, the mint green box
loomed, out of scale with anything but the cars parked along the street.

It appears that this device went through an approval process which did not involve any presentation
or discussion with William Street neighbors or property owners. At a time when building the smallest
dormer requires notification of abutters within 300 ft. and a public hearing process, this disfiguring structurc
was permitted to be installed without a murmur.

All of the neighbors with whom I have spoken concur that this piece of equipment is totally out of
place on this street. We urge New England Telephone Co. meet with us and help find an alternative we can
live with. At the same time, we wish to communicate our disappointment and outrage at the officials of the
City of Cambridge who have permitted this to occur without our knowledge or consent.

For questions about this article, please contact: Peter Bruckner

3 William Street
868-1921



CAMBRIDGE CITY COUNCIL

CITY HALL, CAMBRIDGE, MASSACHUSETTS 02139
: © (617) 349-4280
William H. Walsh - ' FAX (617) 349-4287
City Councillor
BY HAND : . _ September 23, 1992

MEMORANDUM:

TO: D. Margaret Drury,
City Clerk

FROM: David Noonan, f6r
Councillor Walsh

ATTENTION: Mrs. Donna Lopez

RE: Council Order for October 5, 1992 (CONSENT AGENDA)

Counci]]or'Walsh requests that the enclosed Council Order

regarding the telephone equipment cabinet on William St.,
" be included in the CONSENT AGENDA for the Council Session

on Monday, October 5, 1992, :

Thank you for your customary courtesy and cooperation.

(ENCLOSURE)

CC: Councillor Walsh
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IN CITY COUNCIL
October 5, 1992

COUNCILLOR WALSH

ORDERED:

ORDERED:

That the City Manager be and hereby is requested to undertake an examination

of the background of the attached complaint from residents of William Street .

regarding installation of a piece of equipment by New England Telephone
Company. Particularly, was there a process for consultation with are residents?
If not, why not? If so, what means of communication were used to notify the
residents of this installation? And be it further

That the City Manager request appropriate personnel at New England Telephone
to take whatever steps are possible to rectify the situation and alleviate the
obscene presence of the equipment cabinet, as it is presently sited. Further, the

City Manager is requested to report back to this Council on this matter within two
weeks.



. CONSENT ORDER #6
%MM el
Councitlor Walsh re: New England

Telephone equipment on William Street.

In City Council,
October 5, 1992
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