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OFFILE G 1y, Continental

ITY Vitiiacep Cablevision’

November 25, 1991

Mr. Robert Healy

City Manager

City of Cambridge

795 Massachusetts Ave.
Cambridge, MA 02139

Dear Mr. Healy:

I am writing in response to requests for information from
the City Council: Order #1, dated August 7, 1991, and
Communications # 45 dated August 7, 1991.

Both of these items were addressed at a public meeting on
October 24, 1991, conducted by Councillor William H. Walsh.

Mr. Michael McDermott, who requested an audio supplement on
Channel 3 be provided for the sight impaired, and Mr. George
Stanizzi, who requested our cable guide be reinstated, were
also present.

As to the request of Mr. McDermott for an audio supplement,
we did add T.I.C. (Talking Information Center) to the Cambridge
system effective October 25, 1991. (See Attachment) We also
committed to providing an audio supplement (background reader
of our Bulletin Board) to Channel 3 by January 1, 1992. I have
also scheduled a meeting with Ned Casey to discuss the
viability of adding a "background reader" to the City's Channel
37.

The second request, from Mr. Stanizzi, was to reinstate our
our cable guide because he believed it was part of our
license. 1 discussed this point with him and expressed our
view that in Section 6 of our Final License, changes to
programs and service offerings are prone to availability,
content, quality and cost.
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Mr. Walsh decided that he would have the City Solicitor
review our license and make a determination if the guide was in
fact required as part of our service offering. I did agree to
offer the guide again to our customers if I was incorrect with
my understanding of the Final License.

If you should need any additional information on these
items, please feel free to contact me.

i rely
A3

Philip S. Ripa
General Manager




I1. Background and P um" gse
21 Hacknmund
TTIC, whose offices and studic are in Marshiield, is a non-
p-oi't, non-cammercial service available throughout
M&SS&ChUaB’tS on closed circuit radle, cable televisior audio,
| and 56180 teievision side channsei. The majority oi C.'s7 day
a waak, '17 houyr sreadeast day is prepared in the Marshﬁe!d
"-'ta.zon. adjar'ent to WATD FM Radio, and read on-air by
vo.urtec’s T..C. has 300 volunteers reading in Massachusatts.
T.i.C.'s on-air readings include: newspapers, i.8. The
Boston Glote, The Buston Herald, Chiiitizn Seience Moritor, and

Wail Sirest Joumal: supermarkst and departmaent store ads {i.e.
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- Stop & Ehop, Brad!sss) 1ram the Sunday newspapers |

ndvaufable to blind persons any p!aca other than '!' 1. C
programaing; Wire Sarvice News. Sports; Surday Comzcs,
Medical Update; pericdicals, i.e. Businass Weak. Parems
Magazine, Boston Magazme. The Naw Yotker, ;People Sports

Nustrated; Early Bird News (‘nciudes horoscop"e"" Ann Larders.
Dear Abby, what time the sun nses and sets). CQ-ne N_cn Re!ig.ow

Best Seliers; Senior chr consumer Hour* Storyhcok Shop. Black
Pubiications; Poetry Now; ..ob Lzst:r"z' N*

Commission for the Blind Honzons, alive telephme !ink-up wzth
Commissioner for the slmd Char!es Gtawford, where bhnd related

.issuss are discussed; Weakend Ouﬁook.;wmch gwes the

weekend activitigs and cultural avents in ‘;Bostonw

Since its ongmal btoadcast June 18, 1978 TIC has
expanded to include stations in Boston; New Bedford! Fall River;
Worcestar; Springfield; Amherst; Pittsﬂeld Falmouth No:‘h
Danmouth; Dalton. A m:crowave link, tunded by the
Massachusetts Commission for the Blind, connects satsliite
services thtoughcut Massachuseits. T..C.'s major source of
wunding is the Maesachusatts Commission for thé aliha. TIC.is

also _func‘:ed by. corporate grants and donations.
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CONSENT COMM. # 45

Comm. from George Stanizzi, 15 Holmes
Street, in opposition to the removal of the
cable gude from the cable services.
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In City Council, t
: P
August 7, 1991
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@ity of Cambridge ¥

1.

IN CITY COUNCIL
August 7, 1991

COUNCILLOR WALSH
COUNCILLOR SULLIVAN
MAYOR WOLF

WHEREAS: The attached correspondence from Michael McDermott of Berkshire Street,
Cambridge conveys a compelling and convincing argument for the City’s
Office for Cable TV to work with Continental Cablevision to bring about the
suggested adaptation and thereby assure presence of an audio supplement to
information disseminated via the various Cable TV channels as referenced on
page 2 of Mr. McDermott ’s letter; and

WHEREAS: It would be an appropriate time to give consideration to having this audio
supplement delivered in diverse languages since, as Mr. McDermott notes,
"Due to Cambridge ’s diverse culture we have in our city many people who do
not know how to speak or read English. Perhaps, they could take advantage
of this new audio idea."; now therefore be it

ORDERED: That the City Manger be and hereby is requested to direct the Director of
Cable TV to contact the Manager of Continental Cablevision and undertake
the preliminary steps necessary to implement this change in policy; and be it
further

ORDERED: That the City Manager report back to this City Council with data on this
request by September 9, 1991; and be it further

ORDERED: That the City Clerk, upon receipt of the requested response, schedule a public
hearing on this matter before the City Council’s Subcommittee on Cable TV
and Communications as soon as possible.

In City Council August 7, 1991
Adopted by the affirmative vote of nine members.
Attest:- Joseph E. Connarton, City Clerk.

A true copy; q&AﬁA {. (a%/ﬁ&v )
ATTEST:- ~ R P R

Joseph E. Connarton
City Clerk
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BUBJECT: Equal access to Cambridge community

dasier e s

‘thezhelp af my parents who generous
information I am referring

{3,19,66) 2. School Departmant News {3&2 and 2. '
S Municipal T.V. (373. The communications appearing on these .
channels are not accessi
.gual as & blind individual with & strong inte
%o have these extra notices read aloud. S

June 28, 1991

FOR: Cambridge City Council

FROM: Michasl J. McDermott

information l.e. School
dapartment news, Council affairs, and Fublic events

INTRODUCTION

As I am a lifn'lang‘re;idnnt.who has & strong intera§t3 in

| ‘13Q%Jtity’s-p01$t1tsv1 find 1t”very'edu¢ational,AS_well as
“interesting to-view the praceedin@s of the Cambridge City

Council (CCC) nearly every Monday at 6130 P.M. Because [ am é}_

.blind citizen Iigreatly value the audioc portion of the
"broadgast;.;Additipnaglyb;z aluc enjoy having announcements,

events, and other communicaticnc‘pertaining.to hoath the (LCCY

iand?témbridga'School'depart@ent'(CSD>vbrhught,tc my gttentiop'by“’

ly read such data to me. As.

well as a variety of,public.events..;The-suppleméntary e
to zan be found on the following cable.

teleyviaion chanpnels, . Community Events Bulletin Board
Cambridge

ble through an eudic format. It is my
rest in city events
net only the blind

can benefit but,. alsc those whea are illiterate, elderly, visually
impaired, and have cther types of disabilities that limit & -
sersons ability to gain access to important'information‘stoved in:
& visual format can too! ’ ' R

1. SUPFORT FOR FROPOSAL

When President.George*aush'signed the -Americans With '
Disabilitie= act (ADA) intc iaw, he granted sweepling independencea

to millicne of Americans’ who were previocusly denied equal rights

under the Copstitution. _

Now persons who suffer from all morts of L
disabilitims can enjoy equal rights .under Federal mandate, as the
ADA will reinforce previcus edicts regarding benefits for the:
handicapped, such &s providing all pnrsonS‘equal access to
important community news. As I have said before my objective in
bringing forth this proposal is to not mnly help members of the
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.pesple who do not k
they to could take advantage ©

- fellow residents was favorable!
" halp op4implementing

“‘reached which Wolld allow al
~exigent ‘information’ appearing =n . _ e '
‘channels. 1, Community Events Bulletin Board {3,19,6€) 2, 8chool

Parhaps, affording more-cit
bring-the inhabitanpce of Lam
braoaden our . knowled

-
<

disabled community. Eut, to alsc afford persons who can not
¢ enough vision to read

read, do not wish tco read, and do not hav . ;
the news indicated on the above channele the ability to phear it.
' Due to Cambridge's divers culture we have in our city many
new how to speak or read English. FPerhaps,
f this new audic ldea.
Before putting my thoughts tegethar on paper I toag the
cpportunity to query meny residents from all walks of life about
having. such a system in pléce. The responses [ ra;eivad from
Bo, tonight I ask the council’'s

Just such an audic system.
171, condLusion o

h the assistance of the Cambridge .~

| Cablevision an. agreement cen be ...

1~ persons to-benefit from the .- -
the following television =

It is my hope;that'wit
City Council and-Continaenta

Department News {36} and &. Ccambridge Municipal T.V. {373, ‘
‘ {zens with this knowledge can help to

sambridge closer togaether, And thus .

ge’cf different culfures with in our 1itt165';*

- mel t i ng - pot !_.\--__. T cepmm ..




CITY OF CAMBRIDGE

CAMBRIDGE, MASSACHUSETTS 02139
TeL. 498-901 1

EXECUTIVE DEPARTMENT
ROBERT W. HEALY
City Manager

RICHARD C. ROSSI
Deputy City Manager

December 2, 1991

To The Honorable, The City Council:

With reference to Awaiting Report Item No. 15, relative to the removal of the cable
guide from the cable service and Awaiting Report Item No. 17, regarding audio supplement for
the sight impaired, please find attached a response from Philip S. Ripa, General Manager of
Continental Cablevision, concerning this issue.

-~

Also, please be advised that this response does not answer Awaiting Report Item No. 36,
of November 18, 1991, which has been sent to the Law Department for a legal opinion and will
be forthcoming.

Very t yours,

Robert W y
City Manager

RWH/mev
attachments




Consent Agenda'# 4 f; \NZ{&J

Awaiting Report Item Number 15, regarding
the removal of the cableSguide from the
cable service, as well as Awaiting Report
Item Number Seventeen, regarding audio
supplement for the sight impaired.

In City Council,
December 2, 1991

Placea mfle





