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IN CITY COUNCIL
November 9, 1998

COUNCILLOR RUSSELL
COUNCILLOR BORN
COUNCILLOR DAVIS

MAYOR DUEHAY

VICE MAYOR GALLUCCIO
COUNCILLOR REEVES
COUNCILLOR SULLIVAN
COUNCILLOR TOOMEY
COUNCILLOR TRIANTAFILLOU

WHEREAS:  An alarming new e-mail warning regarding a telephone scam is circulating; and

WHEREAS: The message states that a person calls who claims to be an A T & T Service Technician
conducting a test and requests that the callee touch 9, 0, and #. Supposedly this
technique allows the phony technician full access to the phone line to make long
distance calls; now therefore be it

ORDERED: That the City Manager be and hereby is requested to confer with the Executive
Director of the Consumer Council and the City Electrician to report back to the City
Council as to whether such a phone scam is possible and whether citizens need to take
steps to protect themselves.

In City Council November 9, 1998.
Adopted by the affirmative vote of nine members.
Attest:- D. Margaret Drury, City Clerk.

Atruecopy;  ¥Q MW )d)ruﬁ

ATTEST:-

D. Margaret Drury
City Clerk
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THIS INFORMATION HAS COME TO US FROM A RELIABLE SOURCE

LI TP IR T

*>FEY!
>>

>>8cam glgn here.
-

>>1 raceived the Tallowing cafl today from an individual Kentitying

>>himsself as an ATAT Sepvice Technician who was conducting ¥ lest ot our
>>elephone mes. He stated that 1o complete the teet we sheuld touch
>>ing (8), 24ra (D), the pauad gign {#) and then hang up. Luckily, we
>>were suspicious and refused
>

>>Upon centacting the telephone company we were informed that by pushing
>>808 you give the requesting individual full access 10 your talaphpna |
>>{ihe, which allows them 1o place lanp distance telephone calls billed to
;:your home phohe number, We were further informed that this scam has

an

>>onginating from many of the local jalls and prisons,
2>

R

>>{ have also verified this iformation with UGB Telecomm. Plaase beware_
>>This sounds |ike an Urban Legend - IT 1S NOT! further called GTE
>>Security this meming and verified that this is definttely

paxsitle.,, QO

>>NOT PRESS 90# FOR ANYONE... The GTE Securily department requested that |

>>share this Information with EVERYONE | KNOWI!!
> '

=>>Cauld you PLEASE pass this on. If you have maiing [sts and or
. >>newsleters from arganizations you are connected with, | enGourags you
® :

>>pass on this information. | alse called my local provider USWEBT and
>>they said the same thing,
> '

>>S0# is a phone scam. ., Do nat press those burons for anyone. it doas
>>allow them full access to your phona.
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COUNCILLOR RUSSELL
WHEREAS: An alarming new e-mail warning regarding a telephone scam is circulating; and -

WHEREAS:  The message states that a person cails who clairas to e an A T & T Service Technician
conducting a test and requests that the callee touch 9, (0, and #. Supposedly this
technique allows the phony technician full access to the phone line to make long
distance calls; now therefore be it

ORDERED: That the City Manager be and hereby is requested to confer with the Executive
Director of the Consumer Council and the City Electrician to report back to the City
Council as to whether such a phone scam is possible and whether citizens need to take
steps to protect themselves.
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Councillor Russell re: report om a
new e-mail warning regarding a telephone

scam that is circulating.






